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ITPABUJIA ITPOKHUBAHUS U TOJB30OBAHUS TOCTUHUYHBIMU YCIYIAMU
000 «DEHUKC-OTEJIb»

1. OBIIUE ITOJIOXKEHUSI
1.1. Hacrosiuue Ilpauna paspaGoransr B cooTBeTcTBHEH ¢ ['PaskIaHCKUM KOIEKCOM
Poccnitckoit ®eneparmn, 3akonom Poccuiickoit ®exeparmn Ne2300-1 ot 07.02.1992 «O zamyrre
1pae norpedureseit», enepanbroro 3akona Ne 132-d3 ot 24.11.1996 «O6 ocHoBax TYPHUCTCKOM
aestenpiocTi B Poceniickoit denepannny, IlpapuiamMu npeiocrapieHus roCTHHHIHBIX YCIVT B
Poccuiickoit  MDenepaitin,  yTBEPKIEHHBIMH  TOCTAHOBJICHUEM ITpaBurenscta Poccuiickoii
OGepnepaunn No 1853 or 18.11.2020, Pexpepanbibiv 3akonom Ne 35-®3 ot 06.03.2006 «O
NPOTUBOJICHCTBIM Teppopusmy», [Toctanosiennem [pasurensersa PO No 447 or 14.04.2017 «O6
YTBEPKIACHHH TPeOOBaHUH K aHTUTEPPOPUCTHYECKON 3alIMIIECHHOCTH TOCTUHUIL U MHBIX CpeJICTB

pasmenieH s U GopMBl macnopTa 6e30MacHOCTH YTUX 0OBEKTORY.

1.2 B HacTOsIMUX NpaBUiIax UCIONL3YIOTCS CIIC/TYIOIIHE TOHATHS:

(GAKA3YMK» - (QU3MYECKOE WM IOPMIHYECKOE JIMIO WM  MHAMBHLYAIbHBI
[OPEANPHHUMATEIIb, UMEIOLIME HAMEPEHUE 3aKa3aTh MM NMPUHOOpecTH, MO0 3aKa3blBaIoNIee MITH
MPUOOpETaroNIMe TOCTHHUYHEIE YCIYTH B T10J1b3Y HOTPeOUTEIS.

«aenonauteab»y - 000 «OEHUKC-OTEJIby», opuanueckoe 1o, pacroJioxeHHoe 1o
agpecy: r. Canxr-llerepOypr, ynuna I'onuapuas m.4 imrtep A, H OKa3bIBaioliee 3aKa34yuKy
(moTpeduTerto) TOCTUHHYHBIE YCIIyTH B TOCTHHHIIE Cosmos Saint
Petersburg Nevsky Hotel (Kocmoc Canxr-TlerepSypr Hesckmit Oreins), roctunuma KaTeropun
«YETBIPE 3BE3/IbIY.

«moTpedHTENBY - PHINUECKOE U0, MMEIOLIee HAMEPEHHE 3aKa3aTh HIIH IPHOOPECTH JINGO
3aKa3bIBAIOICE WM ITPHOOPETAtoIIee U (MJIH) HCHOL3YIONIee FOCTHHUYHBIE YCIYTH [T JINUHBIX U
HHBIX HYIK/, He CBSIZaHHBIX C OCYHIeCTRIICHHEM 1lpeﬂHpHI-IHNIa'l'eﬂBCICOI"II JACATCIBHOCTHIO.

«IOCeTHUTEIb» - (U3MYCCKOEe /ML, TPHOBIBIIME B TOCTHHHUIY B KAauyecTBE [OCTS
oTpeduTeIs.

«TrOCTHHHIA) - CPEICTBO Pa3MEIIEHUS (MMYIIECTBEHHBIH KOMIUIEKC, MCIONB3YEMBIH JUTs
BPEMEHHOTO  pasMelleHds 1 obecredeHus MPOKUBAHMS (PU3MYECKMX JIML), B KOTOPOM
MPEJIOCTABIISIIOTCSA TOCTHHUYHbIE YCITYTH.

«FOCTHHHYHBIC YCAYIH» - KOMILIEKC YCIYT MO HPEAOCTABICHUIO (U3UUCCKHM JIHLIAM
CpelCTBa pasMeIleHHUs! (MPOXKUBAHKE B IOCTHHHIIE) M HHBIX YCIYT, KOTOPBIE MPEILyCMOTPEHbI
[IpaBunamu npejocTapnenus rocTHHHYHEIX yCiIyr B Poceniickoit Meneparmu, yTBep:KICHHBIMH
nocranoBicHueM IIpaButenscrBa Poccuiickoit ®emepanmm Ne 1853 ot 18.11.2020. wu
YCTAHOBJICHHBIM TOCTUHHMLEH HMHOH nepevyeHb YCIYyr, KOTOPBIH JIOBOJAMTCS JIO CBEJICHHS
OTPeOUTENs B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHO,1aTEILCTBOM.

«HOMEp» - OMEIICHHE B FTOCTUHHUIE COOTBETCTBYIOLIEH KaTerOpHH, MpeIHasHaueHHoe JUIs
BPEMEHHOr0 pa3MEeLIeHHUs 1 ITPOKUBAHUS.



WKHJIAsI 30HA» - YACTh 3/[aHUs TOCTUHULEL, IIPeIHA3HAUCHHAS JUIS Pa3MelleHHs HOMEPOB 1
BKJIFOYAKOIIas B c€0s CleAyIONIME MOMEILICHHA: HOMEPa, IIOMEIIEHHS TO3TaKHOIO 00CIy KHBAHUS,
XOJLIBL, KOPHIOPHI U JIP.

«00ImecTBeHHAs 30HA» - YacTh 3/1aHHUs TOCTUHULILL, HE [IPeAHA3HAUYCHHAS [T PasMEIIeHUs
HOMEPOB W ABJIAIOLIAACSH MECTOM OOIero JAoCTyma: BECTHOIONb, 30Ha OTJIbIXa, MOMEIIEHHUs
PEJNPUATAIT  OOLECTBEHHOrO MNHTAHUS, OBITOBOTO OOCIYKHBAHHUS, TOPTOBJIM, JIENIOBOM
JEATEIbHOCTH, UHBIX YCIIYT.

«l1leHa Homepa (MecTa B HOMeEpeE)» - CTOUMOCTH BPEMEHHOTO MPOXKHUBAHUS M MHBIX
COMYTCTBYIOLIMX YCIIyI, OIPEACACHHBIX HCIOJHUTENIEM, OKa3bIBAEMbIX 3a €JIHHYIO 1CHY
(BXOJIALIHMX B LLEHY HOMEPA).

«MECTHOE BPEM#» - BPEMsI B MECTOINOJIOKEHUN TOCTHHHUIIDI

«Bpems 3ae3aa» - 15.00 nmo mectHOMY BpeMeHH

«Bpemst Bbie31a (pacueTHbIi yac)» - 12.00 o mecTHOMY BpeMeHH

«CYTKH NPOKHBAHU - IPOMEKYTOK BPEMEHHM HAYMHAS C BPEMEHM 3ae3/a U 3aKaHuuBast
BPEMEHEM BBbI€3/la (pPACYETHBIM 4YacoM), CIEAYIOIIETro 3a JHeM 3ae3ia MnoTpeOuTess, a Takke
KasK/1bIe mocyeayromue 24 ([Baauars 4eThIpe) yaca 0 BpEMEHH Bbie3jia (pacueTHOro vaca) B J1aTy
Bbl€3/1a HOTPEOUTENS

«OpoHHpOBaHHeE» - 3aKpPeIICHHUE 3a HOTpeOUTEeIeM HoMepa (MecTa B HOMEPE) B TOCTHHHIIE
Ha YCJIOBHSAX, OINpENeNeHHBIX 3asBKOH 3aKa3uuka WIM MOTpeOuTeNs, KoTopas IO0JKHa OBITh
NOATBEPIK/IeHa HenoHuTeneM. Menonuurtens 00sa3yercs mpeoctaBuTh NOTPEOUTENIO (3aKa3uuKy)
VMEIOIIMICS B HAJIMYUHM HOMEP COOTBETCTBYIOUIGH KaTeropuu, BO3MOXKHOCTH 3a0pOHHPOBATH
KOHKPCTHBIH  HHIMBUAYAILHO-ONPE/CICHHBI  HOMEpP KOMHATBI, HPUHAUISKAIINI  JaHHOI
KaTErOpuH, UCIIOJIHUTEIIEM HE MPE0CTaRIISIETCS.

«IEMO3UT» - JIEHEKHBIC CPEJCTBA, OIJIaYMBAEMbIC HCIOJHUTEIIO TOTpeOUTENIeM WIIH
3aKa34YHKOM C MX COIJIAaCHs B MOMEHT 3aceICHHMs B FOCTHHHIE B Ka4ecTBE criocoba obecreueHus
OILIATHI MOTPEOUTEIEM FOCTHHHYHBIX Yy u3 pacuera 3000 py6. / Tpu Thicsiuu pyOiieit 3a Kawk [bie
CYTKH ITPOKUBAHHS B TOCTHHHILIE.

«IPeHCKYPAHT» - BHYTPEHHUH pacniops/IUTeNbHbIH aKT, YTBEPK/AaeMbli yIIOJIHOMOUYCHHBIM
JIMIOM MCIIOJIHUTEJS, KOTOPBIM YCTaHaBIHBAKOTCS:

® KaTeropuy HOMEPOB H UX [MapaMeTphI;

® LICHBI HOMEPOB (MECT B HOMEPAX) M NEPEYeHb OCTHHHYHBIX YCIYT, BXOAAIIMX B LEHY
HOMEpa OIPeJIC/ICHHON KaTeropuu (Mecra B HOMepe OIpeIeICHHON KaTeropun);

® CTOMMOCTB IIPE/JIOCTABJICHHUS JIOTIOJHUTENILHOTO MecTa B HOMepe (JOMOJHHUTENLHOI
KpOBaTH);

® MEPEYEHh MMYNIECTBA TOCTUHUILI M €r0 CTOMMOCTb, [I0JUIeXKamas BO2MeleHUIo
morpeduTesieM (3aKa3uMKOM) HCIOJHHTENIO B CIIy4ae yTpaThl WJIM TIOBPEKIEHUs HUMYIIECTBA
TOCTHHHUILBI TOTpeOUTENEeM;

® [IEPCUYCHb U CTOMMOCTH JIOMOJHUTEIBHBIX YCAYI, OKA3bIBAEMbBIX HCIOJIHHTEIEM. B TOM
YMCIIC CTOUMOCTD MUTAHUS (€C/IM OHO HE BKJIIOYEH B LIEHY HOMepa (MecTa B HoMepe).

[IpefickypanTbl Ha  pPYCCKOM  SI3BIKE€  pPa3MEMIEHbl B TOMEIIEHMH TOCTHHHILI,
NpefHa3sHAYeHHOM 11 OoQOPMIIEHHSI  BPeMEHHOr0  IPOXKWBaHWs — roTpedbureneit (B
HH()OPMAIMOHHON NankKe Ha CTOMKe npueMa | pa3MelleH s TOCTHHHILBI).



2. ”THOOPMALMSI OB YCIYTAX, ITOPSIJIOK BPOHHUPOBAHUNSI, OIJIATBI U
O®OPMJIEHUSA ITPOKUBAHUMS B TOCTUHULIE

2.1. HMcnomuurens obecneynBaeT  KpyrioCyTOYHOE o0ciyKMBaHHEe MoTpeduTeNel,
NPUOBIBAIOMINX B TOCTHHUILY M YOBIBAIOIMX U3 FOCTHHHIIbL.

Pexum pabotel npeanpustuii 06IIECTBEHHOTO TUTAHKSA (pectopaHoB, GapoB) rOCTHHULIBI
YCTAHOBIICH OTACTBHO MJIA KAKIOTO NPSANPUATHS M JIOBEACH JO CBEJCHUS MOTPeOHTENs B
YCTAHOBJICHHOM JIEHCTBYIOIIMM 3aKOHOIATENLCTBOM mopsiike. Tawke mudopmauuio o pexume
paboThl MpeANpUATH OOIIECTBEHHOTO MUTAHUS B TOCTHHUILC MOTPEOUTENIb MOXKET MOJYYHTh B
Ciyx06e npuema n pasMeneHus rOCTHHUIIBL.

2.2. ToctmHuua mpejHa3sHaYeHa Ul BPEMEHHOTO [POYKUBAHHSA (bu3uveckux s Ha
COTJIACOBAHHBIH ¢ rOCTHHULEH CPOK. [Ipesiesibibiii cpoK HENPepLIBHOTO MPOKUBAHUS B FOCTHHHILE
HEOIPAHHYEH.

2.3. bpoHupoBaHHe HOMEPOB B FOCTHHHIIE OCYLIECTBISETCS MCIOIHUTEIIEM PH HaJIMYHN
CBOOO/IHBIX HOMEPOB Ty TEM IIPUHSTHS 3aBKH HA GPOHUPOBAHUE OT HOTPeOUTENS WM 3aKa3zuuKa
[10CPEICTBOM OPOHMPOBAHUS Yepe3 ceTh MuTepHeT (I1yTeM 3aroaHeHus COOTBETCTBYIOWIEH (DOPMBI
3asBKH), TIOUTOBOH, TeNePOHHON M MHOH CBS3M, MO3BOJSIONICH MOCTOBEPHO YCTAHOBHTH, YTO
3asBKa MCXOUT HEIIOCPEJACTBEHHO OT MOTPEOUTEs HIIM 3aKa3unKa.

Dopma 3adBKH yCTAHABJIMBAETCS MCMNOJHUTENEM M JOJOKHA COJIEPIKATh  CIACAYIOULYIO
MHPOPMALHIO:

® CBeJIeHUs 0 noTpedurese

® [EPHOA IPOKUBAHMs (JaTa 3ae3/la U JiaTa Bble3/a),

® CBEJICHMS O KATErOPHU HOMEPA,

® THII pa3MeIICHHS,

® CBC/EHHUS O BUJIE OPOHUPOBaHUS (FAPAaHTUPOBAHHOE/HE TAPAHTHPOBAHHOE),

® HCOOXOAMMOCTb  NPENOCTABICHHSI  JIOMOJHUTEIBHBIX  YCIYT,  OKA3bIBACMbIX
UCIIOJTHUTEJIEM,

Ipu osrom g Oponuposanus depes WHTepHeT-caiiT TrOCTMHMILI MIM  areHTOB.
MPCAOCTABJIIOUIMX YCIIYTH OPOHUPOBAHKS FOCTHHHYHBIX HOMEPOB, (POPMa 3asBKH YCTAHOBJICHA HA
COOTBETCTBYIOLIEM HHTEpHET-caiiTe. B 1oroBope ¢ 3aka3umkoMm st Kayaoro 3aKa3umka MOKET
OBITH ycTaHOBIIEHA CBOSI (popMa 3asBKH.

BponnpoBanne cunrtaercs ACHCTBUTENBHBIM, a JOTOBOP OKA3aHHS TOCTHHHYHBIX YCIyT
JAKITIOYEHHEBIM ¢ MOMEHTAa NnNoayueHHusa BOTpeGHTeﬂCM (GEI.KaB‘IHKOM) YBCIOMIJICHHA, COJACPIKAILICT O
CBCJICHHSL O (PUPMEHHOM HAUMEHOBAHHM MCTIOJHHUTENS, MOTpeOHTENE (3aKa3umKe), KaTeropuu
3aKa3aHHOro HOMEpA M O €ro LeHe, 00 yc/iOBHSAX OPOHMPOBAHUS, O CPOKAX MPOKUBAHUS B
FOCTHHMIIE, @ TAKIKE HHbIE CBEACHHUS, OIIPEIENACMBIC HCIIOIHUTEIEM.

2.4. llorpebutens (3aKa3uuk) BIpaBe aHHYJIMPOBATH GPOHUPOBAHHE Ge3 IPUMEHEHUS K HEMY
KakuX-1m0o cankuuil 10 18.00 MeCTHOro BpeMEHH TEeKYIIEro AHS 3ae3/ia, ecid HHOI CPOK He
AOBEICH 10 CBEACHMs NMOTpeOuTElls (3aKa3uuKa) B MOMEHT OPOHHPOBAHMs, JTHOO MPeIyCMOTPEH
JIOTOBOPOM, 3aKJIIOUAEMBIM C 3aKa3UUKOM.

AHHYIMpOBaHHe OpOHMpOBaHMSl (OTKa3a OT OpOHMPOBAaHHA HOMEpPa) B TOCTHHHUIE
OCYUICCTBJIACTCS  UCHONHMTE/IEM MYTEM [PUHATHA OTKa3a OT OpOHMPOBaHMsS HOMEpa OT
norpeduTens (3akasuuka) NOCPEACTBOM MOYTOBOH M MHOIl CBA3M, a TAaKKe MOCPEACTBAM CETH
WHTeprer, 103B0JISIONIEH JJOCTOBEPHO YCTAHOBUTB, YTO OTKA3 OT GPOHHPOBAHMS HOMEpPA UCXOJIAT
HEMOCPE/ICTBEHHO OT MOTPEOUTEIS HITH 3aKa34HKa.

®opma aHHyJIMPOBAHUS 3asABKU JIOJDKHA COJIEPIKATH,

® CBEJICHHUs O NoTpeduTeie
® [1€pHO/I IIPOKUBAHUS (J1aTa 3ae3/1a U JlaTa Bble3a).



CBEJICHHsI O KaTETOPHU HOMEpa,

THII Pa3MEICHUS,

CBEJICHUS 0 BUJIe OPOHUPOBAHMS (TapAaHTUPOBAHHOE/HE TAPAHTHPOBAHHOE ).
® CBC/ICHHA O HHBIX 3aKa3aHHBIX JONOJHUTEIbHBIX YCIyrax UCIIOMHUTENS.

Ilpu oTOM JUIst aHHYJIMPOBaHUS 3aiBKM HA GPOHMpPOBaHUE yepe3 calT roCTUHHLBI MU
ArCHTOR, MPEIOCTARJIAIOWMX YCIyTrH OPOHUPOBAHHS FOCTHHHYHBIX HOMEpOB, (opma oTkasa oT
OpoHHpOBaHHS HOMEpa YCTAHOBJICHA HA COOTBETCTBYIOLIEM uHTEepHeT-calite. B norosope ¢
3aKa39HKOM  JUIS  K&KI0TO 3aKa3dynka MOXKeT ObIThb yCTaHOBIeHa CBOS (opMma oOTKaza oOT
OpOHHMpPOBaHMs HOMEpA.

2.5. Mcnonuutens BrpaBe 0TKasaTh NOTPEOUTENIO (3aKA34HKy) B 3aKTIOUCHHHU Jloroeopa
OKasaHMsl  IOCTMHMYHBIX — ycayr (B OpoHMpOBaHMM, B  3aceieHuM (NPH  OTCYTCTBHH
MPE/IBAPUTEIILHOTO OPOHMPOBAHMS HOMEpA)), €CilM HAa yKa3aHHble B 3asBKE JATbI OTCYTCTBYIOT
CBOOOJIHBIE HOMEPA, COOTBETCTBYIOIIME TPEOOBAHUSIM 3aBKH.

2.6. B rocTHHHIIE NPUMEHSIOTCS CIIE/YIONIME BHbI GPOHUPOBAHMSL:

2.6.1. I'apantupoBanHoe GpOHHpPOBaHHE — BH;I OPOHUPOBAHMSL, NIPH KOTOPOM T'OCTHHMIA
OHIACT MOTPEOHTE/I O BPEMEHH Bble3jd (PAaCUETHOrO 4Yaca) Hs, CICAYIOLIEro 3a JIHeM
3allIAHMPOBAHHOTrO 3ae3/1a. B cityyae HeCBOEBPEMEHHOI0 0TKa3a 0T OPOHUPOBAHMSI, OTIO3MAHHS HIIH
HE3ae3/1a OTPEOMTEIISI C HETO UIIH C 3aKa3unKa B3UMAETCs MlaTa 3a (pakTHUECKHil POCTOi HOMEpa
(MecTa B HOMEpE), B pasMepe CyTok npoxusanus. [Ipy onosganuu Gomee, 4eM Ha CYTKH JOTOBOP
OKa3aHMsl TOCTHHUYHBIX YCIIYT HPEKpaIiaeTcs.

[Tpu rapanTupoBaHHOM GPOHHPOBAHUK HOMEpPA MOTPEOUTE b (3aKA34KMK) BHOCHT ABAHCOBbIIL
MJIaTeX B pazMepe HC MEHEe CYyTOK [IPOXKUBAHUS B HOMeEpE He rno3anee, yem 10 12.00 yacos s
3aIIAaHHPOBAHHOTO 3ae3/ia. B ciiywae, ecimu norpebutesiem (3aka3uukoM) HE BHECEH aBaHCOBBIN
[UIATEH B TCYCHUE YCTAHOBICHHOTO BbILLIE CPOKA, OPOHMPOBAHHE CYHUTACTCS HEIAPAHTHPOBAHHBIM,
M K TakoMy OpOHMPOBAHHMIO MONIEKAT TPHUMEHEHHIO YCIOBUS — HErapaHTHPOBAHHOIO
OponHpoBaHHsl, pelycCMOTPeHHbIe B 11. 2.6.2 HacTosmuX [Ipasu.

[lpn pasmemenun norpeGuTens aBaHCOBBIH IIATEXK 3ACUMTHIBACTCS B KAUECTBE OILIATHI
IIEPBBIX CYTOK MPOKHBAHUS B HOMEpE.

HecBoeBpeMeHHBIM — OTKa30M  OT  OPOHMPOBAHWS —IPU3HAETCS — OTKA3, 0Ty YeHH b1
ucnoanuTeeM nosaHee 12:00 MecTHOro BpeMeHH TEKYIIEro JTHs 3ae3/1a.

Hesaesjiom npusnaercs HenpuObITHE TOTpeOHMTENss B HOMEINEHME  TOCTHHULIL
IPEHA3HAYCHHOE U1t 0(OPMIIEHHS BPEMEHHOTO MPOKUBAHUSI norpedureneii (B CnyxOy npuema
1 PasMCIICHUs TOCTHHUIIBI) IO BPEMEHH Bble3ja (PacyeTHOro yaca) JHS, CIEAYIOMEro 3a AHeM
3alUIaHUPOBAHHOTIO 3ae3/1a.

Onosnanuem norpebutesnsi npusHaercs 3ac3l MOTPeGHTENEM MOCIE BpEMEHHU 3ae3ja
3AITAHHPOBAHHOTO JIHs 3a€3/1a U 110 BPEMEHH Bble3/1a (PAaCYETHOIO Yaca) JIHsl, CJIeIYIOLIEro 3a AHEM
3allJTAHUPOBAHHOIO 3ae3/1a.

2.6.2. HerapantupoBantoe GPOHMpPOBAHHE - BHL GPOHMPOBAHMS, IPH KOTOPOM TOCTHHHIA
oxunacT norpedurens 1o 18.00 MecTHOro BpeMeHu B 1eHb 3ae3/1a. Tlociie uero JoroBop oxkasamus
FOCTUHHYHBIX YCIIYT [TPEKpaIiaeTcss H OpOHNPOBAHUE aHHYIIUPYETCS.

[lpn  HerapantuposanHOM OpOHMPOBAHMM ~ABAHCOBBIH [IATEK HOTPeOHTENEM  HJIH
3aKa3uMKOM HE BHOCHTCSL.

2.7. Ilpu OpOHHPOBAHNH 3AKA3YMKOM — OPUIAMYECKHAM JIHIIOM, JIHO0 VH/THBH,TY aJTbHBIM
MPCANPUHIMATENIEM, pasMEp M CPOKH BHECEHHS ABAHCOBOIO TIIATEIKA, M HHBIE YCIOBHS
OpOHHMPOBAHMUSI [IOUIEHKAT IPUMEHEHHIO HCIIOIHATEIEM COJIACHO J0IOBOPY € 3aKAa3UHKOM U MOTYT
OTJIMHATHCS OT yKA3aHHBIX B HACTOsIIHX [IpaBuiax.

2.8. [loroBop 3akirodaercs MexIy MNOTpeOUTETeM (3aKA3UMKOM) W MCIOJHUTENEM M
COJICPIKUT:

® HaUMCHOBAHUE UCIIOJIHHUTEJISA, CBEIEHHA O IOCY IapCTBEHHON PerucTparm;

® CBeJICHHS O oTpeduTene (3aKazunke);



®CBCJICHHA O BMJIE TOCTHHUUbBI, KATErOPHHM FOCTHHMILI, YKA3aHHOW B CBHIETEJILCTBE O
NPUCBOCHUH FOCTUHHUIBI OIIPE/ICNICHHOM KaTeropuy, NpeocTaBIsieMOM HOMEpe (MeCTe B HoMepe)
1 00 agpece rOCTHHHIIEL,
® [ICHY HOMEpa (MecTa B HOMEPE), KATETrOpHIO HOMepa, KOJIMUECTBO HOMEPORB (MecT B HoMepe ).
B TOM YHCJIC IOCPE/ICTBOM yKa3aHHs HAa UHbIE JOKYMEHTBI, €€ OIpee/saiOmIue;
® NEPUOJI MPOKUBAHNUS B TOCTUHUIIE, BPEMS 3ae3/1a M BpeMsl Bhle3/a (pacueTHIH yac);
® UHbIC HCOOXOIMMBIC CBENIEHUS (10 YCMOTPEHUIO UCTIOHUTEIS).
2.9. l'ocTuHnYHbIE yCITYTH OKA3bIBAIOTCS HCIOIHUTENEM HA OCHOBAHUH J0TOBOPA OKa3aHHsl
FOCTUHMYHBIX yenyr. CouepiKanue JI0roBopa ONpe/ie/isIeTCss B COOTBETCTBMU € JICHCTBYIONMM
3aKoHo/laTebeTBOM Poccuiickoit Meepatnn. JIoroBop okasanus rocTHHHYHBIX YCIYT CYHTAETCS
3aKJIFOYEHHBIM C MOMEHTA:
® [OJUIHCAHHS HCIIOJIHUTENIEM U NOTpeduTeIeM (3aKa3uuKoM) MHCHEMEHHOTO JOKYMeNTa (B
TOM YHCJIIE JIEKTPOHHOTO);

¢ [OATBEPKIACHUS HCTOIHUTEIEM 3asBKH [MOTPeOWTENs (3aKka3uuka) Ha OpoHHpOBaHHE
(1osty4enue rnorpeduteneM (3aKazdauKoM) MOATBEPKICHHS OPOHUPOBAHHNS);

® COBepileHus NOTpeduTeNneM (3aKa3uukoM) ASHCTBHI, HANpPABICHHBIX Ha MOJyUCHHE
FOCTMHHYHBIX YCIIYT (B TOM YHCJIE YIJIaTa OTpeOHTeNeM (3aKa34HKOM ) KAKUX-JTH00 CyMM
3a yCJIYI'H UCIIOJIHUTEIIO).

2.10. 3acenenue notpebuTENs OCYIMECTBIAETCS IPH YCIOBHH IPEABABICHNS TTOTpeGHTEIEM
AOKYMEHTA, yIOCTOBEPSAIOILETO JIHYHOCTh B COOTBETCTBHM C 3aKOHOIATENIHCTBOM POCCHHCKON
Denepanuu, B TOM YuCIIE:

e macmopra rpaxnanuHa Poccuiickolt  ®expepamu,  yIOCTOBEPSIOMIErO  JMYHOCTD
rpaxiannna Poccuiickoit Mdenepanun Ha teppuropun Poceniickoit Menepanyn;

e nacrnopra rpaxaanuia CCCP, ylocToBepsIOmero JIHYHOCTh TpaxkiaHuHa Poccuiickoit
Genepaitii, 10 3aMeHbl €0 B yCTAHOBJIEHHBIH CPOK Ha MAcropT rpaxuaHuHa Poccuiickoil
deneparnu;

® CBHJICTENBCTBA O POKACHHH - JUlsl JIMILA, He A0CTHTIIEro 14-jeTHero Bo3pacra;

e nmacniopra rpaxzpanuHa Poccuiickoit @enmepauuu, yI0CTOBEPSAIONIETO  JIMYHOCTH
rpaxcianuna Poceniickoit denepanun 3a npexenamu Poccuiickoit deeparin;

® BPEMEHHOTO YIOCTOBEPEHMS IMYHOCTH rpaxkaanuna Poccuiickoit Oenepaiiu;

® Tacnopra  MHOCTPAHHOTO TrpaxiaaHuHa Jud0 HMHOrO JIOKYMEHTa, YyCTAHOBJIECHHOIO
(benepanbHBIM 3aKOHOM WM NPU3HAHHOIO B COOTBETCTBHH C MEXKYHAPOAHEIM JIOTOBOPOM
Poccuiickoii @enepanun B KauecTBe TOKYMEHTA, YIOCTOBEPSIOMIErO JIMYHOCTH HHOCTPAHHOTO
rpaxjaaHuHa;

® JIOKYMEHTA, BBIIAHHOIO WHOCTPAHHBIM TOCYaPCTBOM M IPU3HAHHOIO B COOTBETCTBHH C
MEKTy HApOIHbIM JIoroBopom Poccniickoit Denepanny B KaueCTBe JJOKYMEHTA, yI0CTOBEPSIONIET0O
JHUYHOCTE JIHILAa 03 rpaKIaHCTBa,;

® paspellieHus Ha BpEMEHHOE MpokKuBaHue Jnia 6e3 rpakiancTia;

® BOJIMTEJILCKOE YJI0CTOBEPEHNE I'paxian Pd;

® BUJIa HA JKUTEJILCTBO LA 0e3 rpax/IaHcTBa.

HMHocTpaHHble rocTn 00s13aHbI IPEABABIST MATPALIMOHHYIO KapTy.

Ipn oTcyTeTBHM BhIIEyKa3aHHBIX IOKYMEHTOB HCTIOJIHUTEND BIPABE OTKA3ATh B 3aCEICHHH.

2.11. 3acenenne B rOCTHHHUILY HECOBEPUICHHOIETHUX TPAXKIAH, HEe MOCTHIIIUX 14-j1eTHero
BO3pacTa, OCYIIECTBISIETCs HA OCHOBAHMM  JIOKYMEHTOB, YIOCTOBEPSIOLIMX  JTHYHOCTH
HAXOLAIMXCA BMECTE C HUMH POJIUTENEN (YCBIHOBUTEINCH, ONEKYHOR), CONPOBOKIAIONIEI0 JINIA
(JIML), IpH YCIOBHM MPEIOCTABJIEHMS TAKHM COINPOBOKIAIOMIMM ITHIOM (JIMLAMH) COTJIacHs
3AKOHHBIX IPEJCTABUTENICH (OMHOTO M3 HHX), a TaKKe CBHACTEILCTB O POKICHHH ITHX
HECOBEPILICHHOJIETHHX.

3acesieHne B TOCTHHHILY HECOBEPILICHHOJICTHHX IPaXIaH, TOCTHIIINX 14-1eTHero Bo3pacra.
B OTCYTCTBME HAXOXICHHs PSJOM C HHUMH 3aKOHHBIX IIPEJCTABUTENEH OCYIIECTBISETCS Ha



OCHOBaHHM OKYMEHTOB, yOCTOBEPAIOIIUX JIMUHOCT ITHX HECOBEPIICHHOJICTHHX, NTPH YCIOBHH
IPEAOCTAB/ICHHS MACBMEHHOI'O COTIIACUst 3aKOHHBIX IIPEICTAaBUTENCH (OAHOIO U3 HUX).

2.12. TocTHHMIA OCYIIECTBIAET PETHCTPALAIO 110 MECTY npeObIBaHUS TOTpeduTeseii,
NPUOBIBAIONINX B TOCTHHHUILY ¥ YOBIBAIOIINX U3 Hee KPYTJI0CY TOYHO.

Perucrpanus norpeduresneii, spusromuxcs rpaxknanamu Poccuiickoii ®enepannn, no mMecrty
NPeObIBAHUS B TOCTHHHIIE OCYIIECTBIISAETCS B COOTBETCTBUH C [IpaBunamu pervucTpanum 1 CHsTHS
rpaxaan Poccuiickoii ®enepanun ¢ perncTpaluoHHOro yyera mo MECTY MpedLIBAHUS U 110 MECTY
KUTCILCTBA B npejieiax — Pocewiickollt  Defiepanyn,  yTBepiKACHHBIME — [OCTAHOBICHHEM
lpasurensersa Poccuiickoit Menepamnn ot 17 uiosns 1995 r. Ne 713 «O6 yTBepkaeHuu [lpasun
PETUCTpaliK 1 CHATHA rpaxaaH Poccuiickoil dejiepaltnit ¢ perueTpalloHHOr0 y4era fno MeCTy
NpeObIBaHMS M 110 MECTY JKHTEJIbCTBA B Tpenesax Poccuiickoii @enepaiiu U nepeuns IuilL,
OTBETCTBCHHBIX 3a IIPUEM M IEpefladyy B OpraHbl PerucTPALHOHHOIO ydveTa JOKYMEHTOB s
PETUCTPAIMK 1 CHSTHS C PETHCTPALMOHHOTO yueTa rpakaan Poccuiickoit ®eepannn mo mecty
1peObIBAHKS 1 TI0 MECTY JKHTEJILCTBA B IIpejesiax Poccuiickoit Denepaunuy.

[locranoBka morpeGureneii, sSBASIOMMXCS UHOCTPAHHBIMH Tpak/laHaM¥W H JIMLAMH  Oe3
FPOKIAHCTBA, HA yYCeT MO MECTYy HpeObIBAHMS B OCTHHHMIE M CHATHE MX C y4eTa 10 MECTy
MPEOBIBAHKS OCYIIECTBIIAIOTCA B COOTBETCTBHHU ¢ [IpaBHiaMu OCyILeCTBICHUS MHUTPALMOHHOTO
yueTa MHOCTPAaHHBIX Ipak/aH  jill Oe3 rpax/iancTsa B Poceniickoii Meieparu, yTBep:KIeHHbIMY
nocranosienneM llpasurenscrsa Poccuiickoit ®esepatun ot 15 supapst 2007 r. No9 «O Hopsijike
OCYHICCTBJICHHS. MUIPAllHOHHOTO y4YeTa MHOCTPAHHBIX IpaXAaH M Jdi 0e3 TpakJaHCTBa B
Poccniickoit ®enepannny. McronanTes Bipase 0TKa3aTh B 3aceleHUHN HHOCTPAHHBIM I'PaKIaHaM,
BKJIOYCHHBIM B PCECTP KOHTPOJMPYEMBIX JIMIL, MPEJIYCMOTPEHHBIA 3aKOHOMATEIBCTBOM O
[IPABOBOM IOJIOKCHHH MHOCTPAHHBIX Ipaskian B Poccuiickoii Meiepannu.

2.13. Tlpu oopMICHHH IPOKHUBAHHS UCIIONHUTEb BbIIAET MOTPEOUTENIO CUET. KOTOPBI
ABJIACTCS JIONMOJHUTEIBHBIM MOJATBEPHK/IACHHEM 3aKITIOUSHUS J0r0BOpa OKa3aHUs TOCTHHHYHBIX
yenyr. B cuere comeprkutes creyiomas HHGOPMALHS: HAHMEHOBAHHE HCIIOMHUTENIS: damunus,
UM, OTYCCTBO MOTPEOMTENSI; CBEJCHHS O NPENOCTABISEMOM JUIi NMPOKUBAHHS HOMEpE; LeHa
HOMEpa W CTOMMOCTb BCErO IPOXKHBaHHWA B TOCTHHHIE, ApPYrHe HEOOXOAMMBIC IaHHBIE 10
YCMOTPEHHUIO HCTTOJIHUTEIS.

2.14. McnonmuTeneM ycTaHOB/IEHA IOCYTOUHAS OIIATA [IPOKABAHUS B nomepe. [lovacosoe
IIPOXKMBAaHKE, a TakXke I04acoBas Tapu(UKALHUi CTOUMOCTH IIPOKHBAHUS B TFOCTHHUIE He
MpetycMoTpeHbl. MUHHMambHBIH Tapu() Ha IPOIKMBAHKE — LIEHA HOMEpA 3a CYTKH.

[lena nomepa W mepedeHb yCayT, BXOISIIMX B LeHy HOMepa (MecTa B HOMeEpe),
YCTaHaBIMBAOTCA ACHCTBYIOIMM COOTBETCTBYIONMM [IpelickypaHToM HemoHuTes.

Llensl, ycTaHoBlEHHBIC COOTBETCTBYIOmEM IIpeiickypantom, nuddepennpposansl B
3ABHCAMOCTH OT KaTCrOpHM HOMEpA, KOJIMYECTBA MPOKHMBAIOUINX B HOMEpE, HHBIX (JaKTOPOB,
JICHCTBYIOT B TeUCHHE OrpaHHueHHOro BpemenH. Llena Homepa (MecTa B HOMepe) /Uls KaKIOrO
norpedures  (3aKasumka) YCTAHABIMBAIOTCS B MOMEHT  HOJITBEPIKIEHHS OpoHnposaHus
UCIIOJIHUTENIEM COIJIACHO JICHCTBYFOILEMY Ha Takoil MomenT lIpelickypaHTy, a mpu OTCYTCTBHM
NPEABAPUTEILHOIO OPOHMPOBAHUA — B MOMEHT O(OPMIEHHS 3ae3ja MOTPeGHTENsl COIIACHO
[1peiickypanTy. neficTByOIEMY Ha MOMEHT pa3MelleH s 10TpeduTes. B MoMeHT ITOATBEPKACHUS
OpoHMpOBaHMs TOTPEOUTENH (3aKA3uMK) MPHHAMAST M COIVIAINACTC ¢ LEHOH HOMepa (MecTa B
HOMEDE), M He BIIpaBe BIOCIEACTBHI TpeOOBATh UX U3MEHEHHUs [PH PA3MCILCHIUH B FOCTHHHULLE.

2.15. Onnata npokKuBaHus NPOM3BOLUTCS IPH 3aCETeHUH B TIOTHOM 00beMe (aBaHCOBBI
[UTATEK B pa3Mepe 1eHbl HOMepa (MeCTa B HOMEpE) 3a BECh CPOK IIPOIKUBAHUS B FOCTHHHUIIC).

C cornacus motpeburens (3aka3uuka) MOTpeGUTENb B MOMEHT PasMELICHHsS B TOCTHHHILC
OMIaYNBACT JICMIO3HUT. JIENMO3UT SBISETCS CMOcoOOM oOecreueHnus OmIaThl MOTpeGHTEeM
AOTIOJIHUTE/IbHBIX IVIATHBIX ' OCTHHHYHBIX YCIIYT, MOTPEO/IsIEMBIX UM B TOCTHHHIIE, HE BXOJISAIINX B
LCHy HOMEpA, M MOKET OBITh HCIIOJIB30BAH TIPH pacyeTe 3a JaHHbIE JOMNOTHHTEIbHbIE YCIYTH, a
TAIOKe JUIs OIUIATBI INTPAQOB M MHBLIX, TOMANEKALUIMX YIUlate muarexkei. [Ipu Hcronb3oBaHuu
Jlenosnta (NONHOCTBIO MM HWACTHYHO) B NpOLEcce MPOKUBAHUA B TFOCTHHHLE MOTPCOHTE!IL
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MPOM3BOMUT INOMNOTHCHHE JENO03UTa 10 HEeCHIWKaeMoro ocrarka. Ilpu Bblesjne morpeburesns
HEHCIIOJIE30BAHHAs CyMMa JICTIO3UTA MOUICKHT BO3BpaTy noTpeduteso. Corjacuem nortpedures
(3aKa3uuKa) Ha OIUIATY JeNO3KTa IPH3HACTCS TIO/IIICAHME MOTPEOUTENIEM (3aKa3UMKOM) JIOTOBOPA
00 OKa3aHUu yeuyr (perucrparontas Kapra).
[lorpeburens (3aka3unk) 0043aH OMIATHTH TOCTHHHYHBIC YCIYTH M WHBIC IUIATHBIE YCIYIH B
nonHoM obbeme. Ilpu ocymectsiennn pacuetos ¢ morpeSurenem (3aKa34YMKOM) HCIIOJIHUTED
BBIIAET TMOTPEOHUTENO (3aKa3unKy) KACCOBBI YeKk MIIM JOKYMEHT, oopmieHHbIH Ha OllaHKe
CTPOrof OTYETHOCTH.

[Tnara 3a npoxuBanue B3MMAacTCsl B COOTBETCTBHH CO BPeMEHeM Bble3/ia (pacueTHBIM Tacom).

B ciyuae npoyxusanus notpeduTens B rocTHHUIE 24 4acoB U MeHee (HarpuMep, TpH 3ae3sie
MoC/ic BPEMEHHM 3aC3/la TEKYIIero JHsl, M/MM BbIe3ja J0 BPEMEHH Bble3Jla (pacyeTHOro vaca)
TEKYIUEro AHA), IUlaTa B3UMACTCS B pazMepe MUHMMATBHOTO Tapuda - UeHbl HOoMepa (MecTa B
HOMEpE) HE3aBHCHMO OT BPEeMeHH (PaKTHYECKOr0 HAXOKACHHS NOTPEOUTEIS B FOCTHHHUILE.

K omnare ycayr ucrnonHutesneM NpHHUMAIOTCS HAMYHBIE POCCHICKHE pybim, a Takke
OaHKOBCKME KapThl CIIEIYIONIMX TJIATEKHBIX cHcTeM: Visa, Master Card, MUP, Maestro, China
Union Pay.

2.16. Tlpn Haanumyu 1peiBapHTEIBHOrO GPOHMPOBAHHS HA TEKYIIYIO HATY HCIIOJHUTET
FapaHTHPYET NPEIOCTABUTH TIOTPEOUTENIO HOMED K YCTAHOBICHHOMY BPEMEHH 3ae3/1a.

llpn nanuumym cBOOOJHBIX HOMEPOB HCIOIHUTEMbL MOKET 3aCEIUThH norpedurens o
YCTAHOBJIEHHOTO BPEMEHH 3ae3/ia.

[pu 3acenenmu norpeburens ¢ 03 yacos (Houn) 00 MHHYT JO YCTAHOBJICHHOTO BpEeMeHH
3ae3/1a (PaHHMI 3a€3]1) U I10C/Ie/IYOIIEM ero MPOKUBAHMH B TOCTHHHUIIE B AONOJHEHHE K CTOMMOCTH
POKMBaHKS B3UMACTCS TJTaTa 32 HOMEP (MECTO B HOMEPE) B pa3Mepe MATHIECITH [TPOLEHTOB LEHBI
HOMEpa (MecTa B HoMmepe).

[1pu 3acenennn norpeGurens g0 03 yacos (Houm) 00 MUHYT JO YCTAHOBIECHHOTO BpPEMEHH
3ae3/1a (pannuii 3ae3/1) B IOMOJTHEHHE K CTOMMOCTH TIPOKHBAHUS B3UMAETCS T171aTa 32 HOMeEp (MeCcTo
B HOMEPE) B pasMepe LeHbl HoMepa (MecTa B HOMEpe) 3a CyTKH MPOKHBaAHHs.

2.17. Ilpn HEOOXOAMMOCTH TIPOUICHHSI CPOKa NPOKUBAHMS 10TPEOHTEIL 00S3aH 3asgBUTH 00
OTOM HCHOIHUTEIIIO HE [O3/IHEE BPEMEHH BbI€3/1a (PacueTHOro daca) JiHs, B KOTOPbIH noTpeGuTe!in
JI0JIKCH BBICXATh U3 FOCTHHHIBI, M HCIIOIHUTEIb, [IPH HAJIMYUH CBODOHBIX HOMEPOB, MPO/UICBACT
CPOK TPOKUBAHMSI,

Omata npoaneHust CpoKa MpPOKHBAHWUS TMPOM3BOMAMTCS [OTPEOHTEEM B NopsijIKe,
YCTAHOBJICHHOM BbIlIE B HACTOALMX |[paBumax juis omiaThl HeHbl HOMepa (MecTa B HOMEpe). U
JOJKHA OBITH IPOU3BE/IEHA TOTpeOUTENEM He M03Hee BpeMEHH Bble3/1a (pacueTHoro uaca) s, B
KOTOPOM IOTPeOUTEIb ITPOITHII POKHBAHUE.

He npojuienne norpeburenem cpoka mposkMBaHUs B YCTAHOBJICHHBIH B HACTOSIIIEM MYHKTE
CPOK W/WJIM HE OIUIaTa MOTPEOUTENeM B MOPSIIKE, MPEeLyCMOTPEHHOM HACTOSIIAMU IpaBuiiamu
IPOVICHHA CPOKa IPOKUBAHUS, SBJISCTCS 3aJ€PXKKOH Bble3ja MOTPEOUTENS U3 FOCTHHHILL UTO
AACT HUCTOJIHUTENIO TIpaBo TpedoBaTh OT MOTPeOUTENs He3aMeUIMTENILHOTO OCBOOOKIEHMS
3aHMMAeMOro MmoTpeduTeIeM HoMepa (MecTa B HoOMepe), a Takyke BiIedeT 3a co00il 10C/Ie/ICTRIS.
YCTaHOBJICHHBIC B IIyHKTe 2.18 HacTosimmx [Ipasu.

2.18. B ciyuae 3a1epiKKH Bble3/ia MOTpeOUTENs NMOCIEe yCTAHOBJIEHHOTO BpEMEHH BbIe3/1a
(pacueTHOro yaca) rraTa 3a MPOKMUBAHNE B3MMACTCS ¢ HOTPEOUTES B CIEAYIOMIEM MOPSIIKE:

¢ [IpH BBIC3JIC IIOCJIC BPEMEHHW BbIC3/a (pacueTHOro uaca) Tekymero aus jgo 18:00 mo
MECTHOMY BPCMCHH TEKYIIETO JHs NOTPeOUTEIeM MPOU3BOMTCS OILIATa MPOKUBAHUS B pasmepe
MATHCCATH MPOLEHTOB LEHBI HOMEPA (MECTa B HOMEpE):

® [P BbIE3JI€ B NPOMEXKYTOK BpeMeHH ¢ 18:00 no 24:00 mo MecTHOMY BpeMeHH TeKyIIero
JIHA, IOTPEOUTENEM IIPOM3BOIMTCS OIJIaTa NPOJKMBAHUS B Pa3Mepe CTa MPOLEHTOB eHbl HOMEpa
(MecTa B HOMEpE).

Bo Becex nepeuMcnieHHBIX B JaHHOM IIYHKTE ClyuasX leHa HoMmepa (MecTa B HOMEpE)
ONPCACIACTCA UCXOIsl U3 COOTBETCTBYIOMIEro Ilpeiickypanta ucrnonHuTess, AeHCTBYIOWETO Ha



JeHb (1aty) BeIe3da motpeburtens s Beex norpedurtenedt (nybnuunsie Tapudel). Ilena Homepa
(MecTta B HOMEpe), YCTaHOBJIEGHHAs! sl TOTpeduTeNs npu OPOHUPOBAHUU, HE IPUMEHSICTCSI.

2.19. Ilpn pasmemiennn aerei 70 3 JieT BKAIOYHTEILHO B HOMEPE BMECTE € POJUTENIAMH
CKJIQ/IHbIe  KPOBATW  THUIA  MaHEN/JeTckass  KpoBaTh  [pejocrasisercs 0e3  B3UMaHus
JOTIOJIHUTEIILHOI 11aThL. [Ipr 9TOM Bo3pacT pedeHKa J101KeH ObITh NOATBEPIKIEH CBUIETENLCTBOM
0 POKIACHUH.

3aBTpaKk JUIs JieTed 70 6 JIeT BKIIOYUTENIBHO, NPOKUBAIOMIMX O€3 MPEe0CTaBIeHUs MecTa B
OJIHOM HOMEpE C CONPOBONJIAIOMIMMH MX B3POCIBIMH., IpejocTaBisiercs JeTsM 0e3 B3UMaHus
JIOTIOJIHUTENBHOM TUIATHI, €CJIH B LIEHY TAKOT0 HOMEpa BKIIOYEHAa CTOMMOCTD 3aBTpaKa.

Jetu ot 6 10 12 neT BKIAOYUTENBHO TPOKUBAIOT B OJIHOM HOMEPE € COMPOBOMKIAKUIMMH HX
B3pOCIILIMU €3 rpeiocTaBieH s MecTa Oe3 B3MMaHUs JOMOJHUTEIbHOM 11aThl. 3aBTpaK [Ulst JeTeil
oT 6 10 12 jIeT BKIIIOUUTEIBLHO omlaunBaeTcs B pazmepe 50% OT 1MONMHOM CTOMMOCTH 3aBTpaKa JUis
B3POCJIOrO MO OTKPBITOMY TapH{)y.

Js neredt B Bospacte ot 13 ser 3aBTpak orutauuBaercs B pasmepe 100% oT nosiHo#
CTOMMOCTH 3aBTpaKa [Uisl B3pOCIOro Mo OTKPBITOMY Tapuy.

B cinyuasx npenoctaBiaeHHS JONOJIHUTEIBHOR KPOBATH B3MMAETCs IIaTa B COOTBETCTBUH ¢
[TpeiickypaHTOM WCHOJHUTEJS, JSHCTBYIOIIUM Ha MOMEHT MOJATBEPXkKACHUSI OpOHUpOBaHUs (IpH
3aKa3e JOMONMHUTEILHOM KpoBaTH MpH OPOHUPOBAHMHK), JTMOO HA MOMEHT pasMelleHus (B ciydae
3aKkasza JI0NOJHUTEIBHON KpOBaTH B MOMEHT 3ae3/1a), TM00 Ha MOMEHT oOpalleHus ¢ TpedboBaHueM
NPEAOCTaBUTh JIOMOJHUTEIBHYIO KPOBaTh (B clyuae 3akaza JAOMOIHUTEILHON KpoBaTH B MEPHOL
npoxkuBaHus). McrosHuTens BipaBe OTKazaTk B MPEJOCTABISHUH JIONOJHUTEIBLHOH KpoBATH B
cilydae, eClIi €€ YCTAaHOBKA B HOMEpEe He MpeyCMOTpeHa, a TakKe B CJIydae 0TCY TCTBHS CBOOOIHBIX
JIOTIOJTHUTEJIBHBIX KPOBATEH.

2.20. B roctuHuIe paspelieHo MpoKMBaHHE ¢ cOOAKAMU-TIOBOJILIPSAMU U ¢ CODAKaMH He
OOHIOBCKHX 1TOPOJ BECOM JI0 5 KI' B pocToM B Xouke jJ0 40 cm. [Ipu 1mo1o3peHnH o MpeBbILCHHH
KUBOTHBIM pa3pellleHHbIX [1apaMeTpoB, TOCTHHHIIA BIIpaBe MOTPeOOBATh B3BECHTH JKMBOTHOE Ha
Becax. [IpoxuBanue ¢ KOWIKaMH M JPYTMMHU JKHBOTHBIMH 3allpelIeHO. 3a KaKAYIO HeJeso
MPOKUBAHUS TOCTUHUIIA B3UMAET JAOMOIHUTENBHYIO K Tapudy 3a HOMEp IJIaTy B COOTBETCTBHH C
[Ipunoxenwem Ne2 wacrosmux [IpaBui, JHeHCTBYIOIMIMM HA MOMEHT IOITBEPIKICHUS
Oponuposanus 1HO00 Ha MOMEHT 3aceIeHHs, TH00 Ha MOMEHT o0pallleHHs K pa3sMelIeHHIO (B cirydae

3aKa3a yCJIYTH B IICpHO T [IpO)i(HBaHPIH), 3a OCYUICCTBIICHHEC JOTIOJIHUTETEHOMN y60pKH ITocCI¢ BeIC31a
rocrs.

3. NOPATOK IMPEJOCTABJIEHUS TOCTUHHUYHBIX YCIYT

3.1. KauecTBO mNpeAoCTaBiseMbIX TOCTHHHIICH YCIYr COOTBETCTBYET YCTAHOBIICHHBIM
JEHCTBYIOIMM 3aKoHOAaTeNbCTBOM PD TpeboBanusIM.

3.2. Hcnoanurens mno npocsde mnorpedurens o0s3aH 0e3 JONOJHHUTEIBLHON OILIATEHI
00ecIeuuTh ClIEYIOIIMEe BU/IbI YCIIYT:

® BBI30B CKOPOH [MOMOIIIH, JIPYTUX CIEHHATBHBIX CITyKO;

® [10JIb30BAHNE MEJUIIMHCKOHN anTeuKoi;

® JOCTABKa B HOMEP KOPPECHOH/ICHIIUH, 8 IPECOBAHHON MOTPEOUTEIO, 110 €€ TIOJIYYCHHH

e 1100y /IKa K ONpeJIe/IEeHHOMY BPEMEHH;

® [IPEI0CTABJICHUE KUTIATKA;

® [10JIb30BaHHE OECIIPOBOHBIM HHTEPHETOM;

® [10JIb30BaHKE OU3HEC-UEHTPOM;

® [10JIb30BaHUE DaraKHON KOMHATOM U ceH(OBLIMU STUCHKAMMU;

® HBIC YCIIYTH HA YCMOTPEHUE UCTTOIHUTES.

3.3. llotpeburesb uUMeeT MNpaBo BOCIOJIL30BATLCSH JIOMOJHUTEIBHLIMH TOCTHHHYHBIMH
yCIlyraMH, OKa3blBaeMbIMU HUcroOdHUTENeM. llepedeHb JONOJIHUTEIBHBIX TOCTUHUYHBIX YCIYT
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yKasan B cooTseTcTByfomem llpefickypanrte, pasMeméHHOM Ha PYCCKOM s3bIKE B TOMEIICHHH
FOCTUHHILBL, MPEJHA3HAYCHHOM JUIst O(QOpMIIEHHs BPEeMEHHOIO HpPOXKHBaHHA moTpeduresed (B
uudopmalmoHHoi nanke B Ciyx0Oe npHeMa U pasMelleHHs TOCTHHHLBI). J{OMONHATE/bHbIE
FOCTHHIYHBIC yCITYTH NPE/IOCTAaBISIOTCS UCTIOIHUTENEM TOMIBKO ¢ COTTTachst IIOTPeOUTEs.

Pacuerbl 3a MpesOCTaBICHHBIC HWCIOJHUTENEM JIONOTHUTENIBHBIE TOCTHHHYHBIC YCIyTH
OCYLIECTBIIAOTCS MOTPEOUTEIEM KaK HAIMUHBIMHE JICHEKHBIMU CPEICTBAME, TAK U B OE3HATHUHOM
HOPSITKE, KaK 5TO MPelycMOTPEeHO B HacTosmMX [IpaBuiax 1uist oraTsl FOCTHHAYHBIX YCITYT.

3.4. McnonunTenp Bripase B clyuae HEOOXOJUMOCTH H3MEHATH MOPSIOK H MECTO OKA3aHHs
JAOITOJIHUTEJIBHBIX N'OCTHHHYHBIX YCIYT, B TOM HHCIIEC YCIVIH 0611[6(3"[‘}30111[01"0 MHTaHHA.

3.5. Mcnonuurenb Bipase MPOU3BECTH 3aMEHY MPEI0CTABICHHOTO OTPEOUTENNO HOMepa Ha
HOMEP TOH e KAaTerOPUH WJIM KaTeropueil Bble B cllyyae, eciu JaHHBIH HOMEp B Ipolecce
DKCILTyaTalluy npu3Han Menoanuresiem aBapriiHbiM,

ABapUHHBIM TMPU3HAETCS HOMEP, B MOMEIIEHHSAX KOTOPOIO BBISBIEHA HEOOXOIMMOCTE
OCYIIECTBJIEHHSA ~ OKCTPCHHBIX ~ PEMOHTHEIX, CAHUTAPHO-IMHUAEMHUOJOIHYECKHX M HHBIX
MEPOIPHUATHH, HAlIPABJICHHbBIX HA YCTPAHEHHE IPUYHH, CO3/AIOIINX YTPO3Y UM TTPENATCTBYIONINX
HOPMAJIbHOMY  (KQUeCTBEHHOMY M 0€30MacHOMY) MCIOJIB30BAHMIO HOMEPA, a TakkKe HHbBIX
MOMEIUEHUA FOCTHHHILBI, €CJIH OTO MPEMATCTBYET K MX HOPMAIBHOMY JIOCTYITY U 00CI1Y KHBAHHIO.

B sToMm cityuae uenonauTens 06s3aH HEMEIEHHO H3BECTHTD ITOTPEOUTEIS 0 HEOOXOMMMOCTH
OCBOOOIKIICHHMS HOMEpA ¢ YCTAHOBJICHHEM CPOKOB TAKOTO OCBOOOMKIEHHs M C OJHOBPEMEHHBIM
IIPE/UIOKCHHEM [0JOGHOr0  CBOOOJHOrO HOMEpa MM JIOG0r0 JPYroro Ha YCMOTpEHHE
HCTIOJTHUTEIs, HO Oe3 3aHMKCHHUS KaTErOpUH MPOKUBAHUs 11 10TpeOuTes. [ToTpebuTens obs3an
OCBOOOJIUTL 3aHUMAEMBbIil UM aBapHitHBI HOMEp JI0 HAYala YKA3aHHBIX B HACTOSIMIEM HOMEpE
paboT, B yCTAHOBJICHHBIC HCIIOJIHUTENEM CPOKH.

3.6. Bee pacxosbl, 00yciioBieHHbIe 3aMeHON aBapHitHOTO HOMEpA, OCYILECTBIISIOTCS 3a CUeT
ucnosuutess. [pn necornacnu notpeGuress Ha 3aMeHy HOMepa eMy MOA0GHBIM, ¢ TOTPeGHTEICM
[IPOU3BOMATCS BCE HEOOXOAMMBIE PACUCTBl, OOYCJIOBJIEHHBIE JOCPOUHBIM OKOHUAHHEM €ro
[IPOKUBAHMUSL.

3.7. Berpeua notpeburens ¢ noceruteneM (MOCETUTENSMH) BO3MOKHA B OOIIECTBEHHDIX
30Hax TOCTHHHUIIEI.

3.8. Ilocetntess MOXKET HAXOJMTHCS B KUIOH 30HE WM, HPH COIACHM MOTPEOUTENs, B
rOCTEBOM HOMEpE HOTPEOUTENsA:

a) B nepuox ¢ 23:00 go 7:00 4acoB 1Mo MECTHOMY BpPeMEHH TOJBLKO 110CIe pPEruCTpalii B
FOCTHHHIE HA OCHOBAHUH JIOKYMEHTa YI0CTOBEPSIOUIETO JUYHOCTE [TOCETUTES B COOTBETCTBUH C
Hacrosmumu [Tpapumamu.

6) B nepnoa ¢ 7:00 o 23:00 4acoB 10 MECTHOMY BPEMEHH TOJBKO MOCHE IpeNbsBICHHS
AOKYyMEHTa yMOCTOBEPSIOMIErO JIMYHOCTh IIOCETHTENS COTPYIHHKY CIIyKOBl OE30MacHOCTH
FOCTUHHULEL, O YeM MNpPOU3BOAMTCS 3anuch B JKypmane ydera moceruteneil (Damumms, uwmsi,
OTHECTBO. CCPHS H HOMEp INOKyMeHTa, nara W Bpems). CoTpyaHHKH CIyxKObl 0e30MacHOCTH
FOCTHHHLBI BIIPABE 3aNPOCUTH Y MOCETHTE/SI NPEbABUTL JOKYMEHT, yA0CTOBEPSIOMIMI JINYHOCTE
roceruress, B cootsercTrM ¢ 0. 2.10. nacrosmumx [pasui. B ciyuae oreyTeTBus y nocerurens
HOKYMCHTA. Y AOCTOBEPSIOLIETO JIMYHOCTL B COOTBETCTBHU ¢ 11. 2.10 HacTosLuX | [paBHJI HJIH OTKas3a
NPEABSBUTL €r0 COTPYAHMKY Ciy)Obl Oe3onacHOCTH Juis peructpanun B JKypuaie yuera
MOCETUTENICH, TOCETHTEIO MOKET ObITh OTKA3aHO B MOCEIEHMH SKHIIOH 30HBI TOCTHHULL B LIE/SIX
PCIOTBPALICHUS BO3MOXKHON yTPO3bl O€30MaCHOCTH JKU3HH, 310POBBIO, HMYIIECTBY NOTPeOHTEIs!
(nmorpeduTeneit) 1 COTPYAHUKOB TOCTHHHIIEL.

3.9. Jlonyck KypbepoB, COTPYAHUKOB CITyKO JOCTABKH U T.J1. B SKUJIYIO 30HY 3aIIpelie.

3.10 [otpebuTens NpMHUMAaET K CBEACHUIO U HE BO3pakaeT NPOTHB (PAKTA HCIIONL30BAHUS B
MOMCUICHHUAX TOCTHHHLLI (32 MWCK/IIOYEHHEM HOMEPOB M TYaleTHBIX KaOWH) CHCTEM
BH1€OHA0IIOICHUSL.

3.11. llperensun [lotpebutenss k KauecTBy, CpoKaM OKAa3aHMSl YCIYT TNPHHHMAIOTCS
Hcnonnurenem B MOMEHT uX okazauus, ecianm [loTpeGUTENs CBOEBPEMEHHO HE YBeJOMMUII
Ucnonuurens o nanmuuuu npe’renzuﬁ, TO OHH HE NPHHHMAIOTCA, IMNOCKOJDLKY MPpOBCPHTD HX
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AI0CTOBEPHOCTH HE NpE/ICTaB/IAETCs BO3MOXKHBIM. [Ipn 3acenennn B Homep Ilorpeburens o0s3an
OCMOTPETL HOMEP, U HE MO3JHEE | yaca ¢ MOMEHTA 3acesieHus COOOUIUTh O HATMYHH KAKMX-IHO0
MOJIOMOK, NOpYM MMYWIECTBA, W T.JI. B HOMEPE, B NMPOTHBHOM CIyyae BCe MOJOMKH, Mopua
MMYTIECTBA U T.JL., BBISBJICHHbIC B HOMEPE, PACCMATPUBAIOTCA Kak coBepiueHuble [Totpedurenem, a
FOCTHHHLA UMECT [PABO TPeOOBATh ¢ HEr0 KOMIIEHCALMH YIlepoa.

4. TIPABA U OBSI3AHHOCTHU NOTPEBUTEJISI U UCITOJIHUTEJISL.
OTBETCTBEHHOCTbD NOTPEBUTEJISI U HCITOJIHUTEJISL.

4.1. [lorpeburens Bipase:

4.1.1. llob30BaThCs BCeMH TOCTHHUYHBIMY YCITyTaMH.

4.1.2. TlonyyaTh NOJNHYIO M JOCTOBEPHYIO MH(OPMALMIO O MpaBHIAX [IPOXKUBAHUS B

FOCTHHMIIE, CTOMMOCTH H 1IEPEYHE FOCTHHUYHBIX YCIIYT,

4.1.3. Obpamarses k coTpynukam CiyxObl mpuema 1 pasMeLLeHus [10 BOIIpOocaM KauecTBa
OKa3aHHBIX YCIIYT.

4.2. IloTpeburens 06s3an:

4.2.1. Cobmoates Hactosue Ipapuna.

4.2.2. Cobmoaars npasuna MoKapHo# 6¢301acHOCTH.

4.2.3. Vpaxark npaBa Apyrux NOTpeOHTEICH U IOCETUTENCH TOCTHHHIBI,

4.2.4. bepe:KHO OTHOCHTCS K UMYILECTBY U 000PYI0BAHUIO FOCTHHHILbL.

4.2.5. llpu yxosme u3 HOMEpa 3aKpHITh BOX03a0OpHBIE KpAHBI, OKHA, BBIKIIOYHTH CBET,
TEJICBH30D U JIPYTHE 3JEKTPONpUbopsL.

4.2.6. OcBo6OKIaTh HOMEP MO HCTEUCHAHN OMIAYEHHOTO CPOKA IPOIKHBAHHS.

4.2.7. OnjnaunBare yCIyrd FOCTHHHULBL.

4.2.8. Jlonyckarh COTpYAHMKOB TOCTHHHIBI B HOMEP JUIs ITPOBEICHMS TeKyLlel ydopku
HOMepa.

4.2.9. OniatuTh NPUYHHCHHBIH HMYIIECTBY FOCTHHHIIEI yIIEPO.

4.3. [loTpedurento 3anpe@aercs:

4.3.1. B nessx cobaroieus mokapHoi 6e30MacHoCTH N0Ib30BaThCs B HoMepe [oCTHHUILB! 1
B TOMCILICHUAX Ul OOLIEro MONB30BAHHsS HArPEBATE/IbHBLIMU TPUOOPAMU (KHIISTUILHUKAMI.
BIIEKTPOYAHHUKAMY, IJEKTPOIUIMTAMH, MHKPOBOJHOBBIMH II€YaMH, MYJBTHBAPKAMH H T.1.). 34
MCKIIIOYCHHEM IIpHOOPOB, MPEI0CTABICHHBIX HCITOJIHATENEM; 3alPENaeTes HCMOIb30BaTh CBEUH,
3aMHIaIKH, CITHYKH, rasosnic ropciikH, KCPOCHMHOBbIC (l)(JHﬁpH H HHbIC pe;IMEThI,
NPCANOJIAraloNMe HCII0/Ib30BaHUE OTKPBITOrO OrHs. B ciyuae ycranomienus ganHoro Qaxra,
FOCTHHHULIA UMECT NPaBo B3bICKaTk ¢ [loTpedutens wrpad B pasmepe 5 000 (ITarh Thicau py6ieii)
3a KayKJbli YCTAHOBJICHHBIH Cllydai.

4.3.2. IlepenaBaTh MOCTOPOHHUM JIMLaM KapTy FOCTS M/HITH KJIOY OT TOCTHHHYHOIO HOMEpa,
OCTaBJIATH IMOCTOPOHHHUX JIMI B HOMepe oxuux. B ciayuae ycTaHoBlieHHs aaHHOrO (akTa
noTpedutens 00s13aH OQOPMHUTH M OIUIATHTH MPOKUBAHME IPUIIANICHHOTO JMIA, a TAaKKe
FOCTHHHLIA UMECT MPaBo B3bICKaTh ¢ [loTpeburens mrpad B pasmepe 5 000 (TIsate Thicsau pybieit)
3@ Ka)K/IbIil YCTAHOBIICHHBIN CIyyaii.

4.3.3. Kyputb B HOMEpax W MHBIX MOMEIICHHSIX OCTHHHIbI, a TakXke Ha MPHJIerarolleil
TEPPUTOPUH FOCTHHULLL. KypeHue B HOMepax M MHBIX MOMEIIEHHAX TOCTHHUIIB! BICYET 3a co000il
HEOOXO/IMMOCTh BO3MEIIEHHs TocTeM yiuepba FOCTHHHLE B BMAE 3aTpaT Ha JOMOIHHTEILHYIO
CIeNnnalbHyt0 yOOpKYy HOMEpa MM MHOTO MOMELIEHHUs FOCTHHHIIbI (JUTHTEILHOE TIPOBETPUBAHHE,
MCIIOJIL30BAHUE CPEJICTB MOMJIOTHTENEH 3armaxa, XMMUYUCTKa U CTUPKA LITOP. TIOIH. TEKCTHIIS) B
pasmepe 6000 pyOneii.
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4.3.4. Tlpunocuts u XpauuTh mOGOro BUIA Opy’kHe, B3pbIBYATBIE U  JIETKO
BOCIIIAMCHAIOIIHECH, CAKHC, SI0BHTHIC, HAPKOTUYECKUE BEIICCTBA M MHBIE ONACHBIE MPEIMETHI.
Aannpie  00CTOATENLCTBA OyIyT SBJSIETCS OCHOBAHHEM I OPHOCTAHOBJICHUST  OKa3aHHsI
TOCTUHUYHBIX YCIIYT.

4.3.5. HaxouThest Ha TEPPUTOPHH FOCTHHHUIIBI B CHIIBHOM ATKOTOJIBHOM HJIH HaAPKOTHYECKOM
OlNbAHEHUH,

4.3.6. Hapyuate nokoit apyrux norpedureneii, nocetureseit rocTHHHIbI.

4.3.7. BeiHOCHTL M3 nomelenuii 00beKTOB OBMIECTBEHHOrO MUTAHMS Mocyay, CTOJIOBLIC
NPEAMETDL, NPOAYKTDI MUTAHUSA U HAITMTKH, CCIIH HTO MPAMO He OBUIO paspelteHo ajMHHUCTpaLIHei
POCTUHHILBL.

4.3.8. VsMeHATH MHTEPHEp rOCTHHHLEBL, BLIHOCHTH M HEPECTABIISTH peaMeThl Medesn U
HHTEpbepa U3 HoMepa.

4.3.9. llpoxoanTh B HOMEPHO#H (YOHJL Ge3 NpebIBICHUS COTPYAHHKY CJ1YKOBI 0€30MaCHOCTH
IEPCOHAILHOM KapThl rocTst. OTCYTCTBUE KAPTHI NOCTS ABISETCS OCHOBAHMEM VIS OTKA3a B JIOTIyCKe
B HOMEPHOH (DOH]1 TOCTHHHIIBI.

4.3.10. OcymiecTB/IATh pacyeThl 3a TOCTHHHYHBIE YCIIYTH HaJIUYHBIMH  JI€HEKHLIMH
CPEACTBAMU B MHBIX MECTaX, KPOME TOYCK NPOJaXK MCIOIHUTENsS. B 1aHHOM Ccliyuae Bce pHcKH 1
OTBCTCTBECHHOCTbH JICXKHT Ha NOTpeOHTene, M HUCHOJHUTENb HE OTBEYaeT 3a HEraTUBHBIC
ITOCIICACTBHSA, KOTOPBIC MOI'YT BO3HUKHYTH Y HOTPEOUTEISL.

4.3.11. OcyuecTBaATh J0CTYI B TOCTHHAUIY BHE (B 00X0/1) yCTAHOBICHHBIX KOHTPOJIBHO-
MponyCKHbIX MyHKTOB (IIpunoxenue No 1 x nacrosmmm ITpasunam). OTkas rnorpeGurens wim
MPUTIALICHHBIX JIHLL OCYLIECTBUTE MPOXO/L B YCTAHOBJICHHBIX JUISl 9TOTO KOHTPOJILHO-TIPOITY CKHBIX
[TYHKTaX SBISETCS OCHOBAHUEM [UIS HEJIOIYCKA JaHHbBIX JIML[ HA TEPPUTOPHIO TOCTHHHULLBI,

4.3.12. TlpoHOCHTE TSDKEJIOBECHBIE, KPYMHOIabApHTHBIE, JUIMHHOMEPHbIE TpenMeThl 0e3
[IPCIIBAPUTEIILHOTO COIVIACOBAHMS ¢ a/IMMHUCTpaLue ueroanutess. OTCYyTCTBHE COIIacOBaHMS Ha
BBO3 B FOCTHHHIY JAHHBIX IIPCAMETOB SABJIACTCA OCHOBAHUEM JUIs OTKA3a UX B POHOCE,

4.3.13. BoiemmBaTh u3 OKOH HOMepa GenbE, 0JeK Ty, KOBPI, [LIaKATHL, [10CTEPBI, CBETOBLIC
TUPJIAHIBL, (ary, MakeTbl W MPOYME HPEIMETBI BHIOPACHIBATL M3 OKOH MYyCOp, B Ciyuae
YCTAHOBJIEHUS aHHOro (haKTa, FOCTMHMIIA MMEET NpaBo B3bicKaTh ¢ lloTpeGurens wmrrpad B
pasmepe 5 000 (Ilate Thicsu py6neit) 3a kax bl ciyyait,

4.3.14. Pasvemars u MOHTHpOBaTh Ha (hacajie 37aHMs M HA CTEHAX HOMEPOB JHOOBIE
KPCTIJICHHS, paCTAKKHU, IIOJABECKH, BBIBECKH, YKa3aTe/H, (pIaruiToku u Apyrue yeTpoHCTRA.

4.3.15. BwmeuwmBatbcs B paboTy TepcoHala HCHONHHTENS M CITYKOBI OE30MacHOCTH,
NPENATCTBOBATE (YHKIHOHUPOBAHHIO TEXHHYCCKHX CPELCTB CIIykKObl Ge301aCHOCTH, OXPaHHO-
NOKaPHOM-CHIHAIM3AUMM, B CJlyyae YCTaHOBJICHUS NaHHOrO (DakTa, FOCTUHHIIA MMEET IMPABO
B3pIcKaTh ¢ [lorpeburess wrrpad B pazmepe 5 000 (TTste Thicsy py6iieit) 3a Kawk/Ibli cirydai.

4.3.16. IIpeanpunumMats JeHCTBHS, MMHTHPYIOIIHE MTOMOTOBKY K COBEPIICHHIO TEPAKTA HIIH
MHBIX AKTOB HE3aKOHHOTO BMELIATEIILCTBA B A€ATEIILHOCTL UCIOJIHUTEIS, B CIIyuae yCTaHOBJICHUS
JaHHOTO (paKTa, FOCTHHHMIA MMEET NPaBo B3bickath ¢ [lorpeGutens wrpad B pasmepe 5 000 (It
ThICAY pyOIei) 3a KadIbli ciTyyai.

4.3.17. JlepxaTb B HOMEpe JOMAIIHUX JKMBOTHBIX, IITHI] H HHBIX IHTOMIICE O€3 COTNACOBAHHS C
AZIMHHHCTpAalMEH TOCTUHMIbBI (32 MCKJIIOYEHMEM CJIydaeB, ykasaHHbIX B 1m.2.20. HACTOSIIMX
[lpaBui), B ciyyae ycraHoBieHHS [@HHOTO (paKTa, FOCTUHMIIA MMeEET MPaBO B3BICKATH C
[Torpedutens mrpad B pazmepe 5 000 (ITsarb Thicsy py6iieii) H CTOMMOCTE F€HEPATBHOMN yOOpKH
nHomepa B pasmepe 5 000 (ITstb ThiCsY pybiieit).

4.3.18. PacruBaTh CHMpTHBIE HANUTKH W NPUHUMATh MHILYy B MecTax OOIIEro J0CTyIa, 3a
HCKIIIOYCHHEM MECT, TIPE/IHa3HAUYCHHBIX JUTs OOIIECTBEHHOrO IMHMTAHUSI B CJy4Yae YCTAHOBJICHUS
JIQHHOTO (haKTa, FOCTUHUIIA MMEET IIPaBo B3bICKaTh ¢ [TotpeGurens mrpad B pazmepe 5 000 (ITsath
ThICAY pyOiIeit) 3a KaxuAbId clTyvait.

4.3.19. Hcnonp3oBaTh HCTOYHHKH OTKPBITOrO OTHsl, B 5TOM CJydyae TOCTHHMIIA MMEET [1PaBo
B3bIckarTh ¢ [lorpeburens mrpad B pasmepe 15 000 (IIatHanuarh Teicsu pyOriei) 3a Kakblid
crayvuam;
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4.4. OTBETCTBEHHOCTD UCIIOIHUTEIS

4.4.1. McnionnuTe b OTBEYAET 3a yTPATy JCHET, HHBIX BATIOTHBIX IEHHOCTEH. [ICHHBIX Oymar
W JIpyruX JparouCHHbIX BEIIEH MOTPeOUTEls TONBKO MPH YCIOBHM, €CIH OHH ObLIH MPHHSTHI
HCTIOTHUTE/IEM HA XpaHEeHHUE, IH00 ObLIM NTOMeIeHb! oTpebuTeeM B cel(oByIo TUeiiKy B ciyxOe
lipueMa U pasMelieHus. MenosHuresnb 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 33 HECOXPAHHOCTH
COZCPIKHMOTO TaKOro ceiipa, eciu JIOKaKeT, YTO IO YCIOBUSIM XPaHEHUs JOCTYN KOro-mnGo K
ceiipy Oe3 Begoma mnoTpeOuTens ObLI HEBOIMOMNKEH MO0 CTax BO3MOMKHBIM BCICICTBHE
HCIIPEOI0JIUMOH CHJIBI.

lloTpeburens, oOnapyRuBIIMI yTpaTy, HeOCTAYY WK [TOBPEKICHUE CBOUX Bellei, obs3aH
0e3 mpoMme/uieHns 3agBUTH 00 3TOM aJAMMHMCTPAUMM HMCHOJHMTENS. B IHpOTHBHOM cliydae
MCIIOJIHUTEITH OCBODOIKAAETCS OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTh BEILEH.

4.4.2. Beww, oGHapysKeHHbIE MOCIe BPEeMEHH Bble3fa (PAcueTHOro uaca) MEPCOHAJIOM
HCTIOJIHUTENIsl B HOMEPE, MMOUICKAILEM 0CBOOOKACHUIO, M OIIATA 3@ KOTOPBI 3aKOHYMIIACE (11pH
9TOM HOTpeduTeNb He n3secTH Cyx0y npueMa i pasMelieH st 0 IPO/IEHHH CBORTO MTPOKHBAHILS
B IOPSAAKE U B CPOKH, yCTaHOBJCHHbIC HacTosAmMMH [lpaBunamu), npusHarorcs 3a0BLITBIMH 1
[IOMEIIAIOTCS UCIOJIHUTEIIEM B KOMHATy 3a0BITBIX Bewieil roctuHuubl. [lomerienue Bemeii Ha
XPAHCHHUE OCYIIECTBIIACTCS aIMUHUCTPALIMCH HCIOJHUTENS B INPUCYTCTBHH [IpeCTaBUTENEH
MCIIOIHATEJ B KOJHUYECTBE HE MeHee 2 (IBYX) 4eoBeK., U 0hOPMIISIETCS COOTBETCTBY FOIIUM AKTOM
0 NOMEIICHUH 3a0BITBIX Bellleil notpebuTesis Ha XpaHeHHE.,

Hcnonnurens CraBUT B U3BECTHOCTH MOTPeOHTENs O 3a0BITBIX MM Beliax 1o
IPEAOCTAB/ICHHBIM ITOTPEOHTEIEM UCTIONHUTEIIIO KOHTAKTHBIM JAdHHBIM.

Hcnonuuress MOXKET, IpH HATHYHM OT/IETEHOTO PACIIOPSKEHUS IOTPEOUTEIS U IPU YCTOBHH
MpeIBApUTEILHON OIJIATHI MOTPEOUTENEM PACXOI0B Ha JOCTaBKY, IPOU3BECTH JIOCTABKY 3a0bIThIX
BEIICH 10 aJIpecy, yKazaHHOMY IOTpeGHTEIEM.

3al0pITble BEIM XPaHATCS MCHOIHUTEIEM B TeueHHE 3 (Tpex) MECSleB ¢ MOMEHTa WX
OOHapy KeHHsl, B COOTBETCTBUM C IIOPSIKOM XPaHeHHs Beluei, yTBepiKIeHHBIM | eHepaibHbIM
JUPEKTOPOM HCIIOJIHUTEIIS.

4.4.3. Ucnonuurenb B COOTBETCTBHE ¢ 3aKOHOJATELCTBOM Poccuiickoit defepaltnn necer
OTBCTCTBEHHOCTh 3a BpEJ, [PUYMHEHHBIA JKM3HM, 370POBLIO WM HMYIIECTBY HOTpeOUTENs
BCJICJICTBUE HEAOCTATKOB IPH OKA3aHMM YCIIYT, HE OTBEUAIOILUX TPEOOBAHHMIM U(HJIH) YCIOBUAMU
JI0roBopa OKa3aHHsl TOCTHHHYHBIX YCIYr B COOTBETCTBHHU C JICHCTBYIOLMM 3aKOHOIATEILCTBOM
Poccuiickoit @eaepanun.

4.4.4. Hcnonuurenb MMeeT NPaBO OTKA3aTh B IPEIOCTABICHUM TOTPEGHTETIO YyCIyT
FOCTHHUIBI B CIIydae HapyIIeHUs MOTPEOUTEIEM HACTOSIINX MPABHI, HECBOEBPEMEHHOI OIAThI
POCTHHHYHBIX YCIIYT, @ TAKXKE B CIIy4ae COBEPIICHHS OTpeOUTeIeM MPOTHBOIIPABHEIX JICHCTBHH.

4.4.5. lns oGecrniedeHus O€30MaCHOCTH IOCTEH M COTPYIHMKOB OTelss HAa TEPPUTOPHH
FOCTHUHHIBI  YCTAHABJIMBACTCA  KOHTPOJILHO-NIPONYCKHOW  PEXUM B COOTBETCTBUH  C
[locranosnenuem IlpasurenscrBa Poccuiickoit @enepanuu ot «14» anpens 2017r. Nod47 «O6
YTBePXICHUH TPeOOBaHUH K aHTHTEPPOPHCTHYCCKON 3aIUINEHHOCTH TOCTUHHUIL U MHBIX CPEJICTB
pasmenienust 1 (opMbl nacropra 6€30MacHOCTH 3THX 0OLEKTOBY.

4.4.6. I'ocTuHMIIAa He HECeT OTBETCTBEHHOCTDb B cily4ae (hOpPC-MasKOPHBIX OOCTOSITEILCTR, B
pesyjibrate KOTOPBIX TOTPEONTENN U TOCETUTEH TOCTHHHLLI OKazalich 6e3 aHeproodecneyenus,
BOJIOCHAOKenus, Bojonorpedienus. [Ipu sTom aaMUHUCTpalMs TOCTHHUIBI 00sI3aHa NPHHATD
MEpBI Ul 00eCIIeYeHH s DIIEKTPOIHEPruei 1 BOLOH NoTpebuTese u noceTuTened rocTHHUIIL 110
Mepe BO3MOYKHOCTH.

4.4.77. AOMMHHCTpaLMs TOCTHHMIIBI OCTAaBISICT 3a co0OM NpaBo mnocemenus Homepa 0Oe3
corjacoBanus ¢ noTpedUTeNeM B cllydae TeXHHUYECKHX 1POoBIeM B HOMEpE, 3a/bIMICHHsL. 110Kapa,
3ATOILICHHSL, a TakKe B ClIy4yae HapyIIeHUs rocteM HactosAmux [Ipaswi, obiecTBeHHOrO nopsika,
nopsiJiKa 110J1b30BaHust OLITOBBIMH ITpUdOpamu.

4.5. OTBeTCTREHHOCTEL NOTPebuTEeNs
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4.5.1. llorpeOurenn, B ciydae yTpaThl MJIH [OBPEKICHHS MUMYILECTBA TOCTUHHIILI, B
COOTBETCTBHH C 3aKOHOMATEILCTBOM P® Bosmemaer yumepd rocTHHHLE B IOJHOM 00bEMe.
COTJIACHO YTBEPIKACHHOMY HCHIOJIHUTENEM coOTBeTCTRYIOEMY [pefickypanty (Ipunoxenue No 7
K Hacrosuum [lpaBumam), a Takke HECeT OTBETCTBEHHOCTH 3a MHBIC HAPYIICHUS, B TOM YHC/IC
HAapyIICHUS yCTAHOBJICHHOI'O MACIIOPTHO-BU30BOTO PEKHUMA, a TAKIKE 3AlIPeTa Ky PeHHus.

4.5.2. TloTpeOuTenp HeceT MOJHYIO OTBETCTBEHHOCTH 3a BCEX CBOMX MOCETHTENeH M 3a
cobroIenne UMH HacTosux Ipasu.

4.5.3. B ciyuae napymieHust 3anpeTa Ha KypeHHe FOCTHHHIA OCTaBISET 3a co0oii [1paBo
00paTHThCs B MPABOOXPAHUTEIBHBIE OPraHbl /TS IIPHBIICYCHUS HOTPEOHTES K aIMUHUCTPATHBHOIM
OTBETCTBCHHOCTH 3a KYPEHHE B HEIMOJIOKEHHBIX MecTaX. B ciywae, ecnm rocrununa Oyner
[IpUBJICYCHA K aJAMHHUCTPATHBHOH OTBETCTBEHHOCTH BCIIEJCTBHE HAPYIICHHS MPOKHBAIOIIMM
(M/UITH TIOCETUTEIISIMU) YCTAHOBIEHHOIO 3ampera KypeHus tabaka Ha TEPPATOPHHU TOCTHHHIIDI,
FOCTHHHLA OCTABISACT 3a COOOH mpaBO MOTPeGOBATH OT HAPYIIMTENS KOMITCHCAIMM TOCTUHHULIE
ACHCIKHBIX CPEACTB B pasmepe wTpada, NPeAbsSBICHHOIO TOCTUHHIE KOMIETCHTHLIMU
rocy/1apcTBeHHBIMH opranamu. Kypenue B HoMmepe BlIeUeT 3a co00H HE0OX0MMMOCTE BO3MELLEH Ul
FOCTEM yInepda roCTHHULIE B BHJE 3aTPAT Ha JONOJIHHTEILHYIO CHEHATBHYIO yOOpKy HOMEepa
(JumTeIbHOE IPOBETPUBAHNE, HCITOJIB30BAHHUE CPE/ICTR MOMJIOTHTEEH 3anaxa, XHMYHCTKA 1 CTHPKa
LITOP, THJIM, TeKCTUIIA) B pasmepe 6000 pybieii.

4.5.4. B ciyuae, ecnu B pesyibrare Hapyinenust IloTpebuTeseM HACTOSIIMX [Tpapun
FOCTHHMYHBIH HOMEP, KOTOPBIH OH 3aHUMaJl, HA HEKOTOpPOE BpeMsi OyJeT BLIBEIEH M3 COCTABA
HOMEPHOTO (OHJA TOCTHHHUUBI 110 NIPHYAHE HEOOXOJAUMOCTH €TI0 BOCCTAHOBJECHHS (IeHepabHAS
yOopKa, XUMUHCTKA, CTHPKA, PEMOHT HJIM 3aMEHA TIPe/IMETOB HHTEpbepa u T.I.), Mcnommurens
BIIPaBE NPeaABLABUTE [lorpebuTenio k onmare ynymennyio BbIroxy Ha MEpHO MPOCTOS HOMEpA B
pasMepe CTOMMOCTH NPOKUBAHUSA B HOMEPE B COOTBETCTBYIOIIHE [AThI.
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Hpunoxenne Ne 1 k Ilpasniam
0KMBAHUSI U 10JTL30BAHUS
FOCTHHHYHBIMU YCIYTamMu
000 «®EHUKC-OTEJIb»

~ [TIPABHJIA BE3OINMACHOCTMH,
AEUCTBYIOUIME HA TEPPUTOPUU OO0 «®EHUKC-OTEJIb»

1. Obuue noaoKeHus.

Hacrosmme TIlpaBuia onpenensior TpeGoBaHMS MO COOMIONCHHIO OE30MACHOCTH JUIS
(usuueckux yuu (morpebureneii/noceTnreneit), HaxoASIMXCS HA Tepputopun OO0 «PEHUKC-
OTEJIb» (manee rocrunnua). Obecneuenye Ge30MacHOCTH JHIL, HAXOAAIMXCS HA TEPPUTOPUH
TOCTHHHIBI SABJISICTCS OJTHOU U3 IPHOPUTETHLIX 3a/1a4 B OBCEHEBHOMN ACSITE/IbHOCTH MOCTHHHIDI.

OcoGoe BHUMaHME B TOCTHHHUIBI YJIEISETCS MepaM, HAIpaBICHHBIM Ha YCHIIEHHE
AHTHKPUMMHAJILHOH M aHTHTEPPOPUCTHYECKOH 3aIHIIEHHOCTH, LIE]bIO KOTOPBIX ABISIETCS 3alnTa
KU3HH H 3110POBbS [OCTEH, MOTPeOHTENEH, TOCETHTENEH 1 COTPY IHUKOB FOCTHHUIIEL, 0OeCeuenys
0e301macHoro u KoM(OPTHOrO HAXOK/IEHHS HA TEPPHUTOPMHM TOCTHHMIKGL 3a Ge30NacHOCTh Ha
TEPPUTOPHU TOCTHHHUIBI OTBEYAIOT CITyk0a 0€30MacHOCTH FOCTHHHUIILI, COCTOSIIAS U3 IITATHLIX
COTPY AHUKOB FOCTUHHIBI H COTPY/THUKOB NIPHBJICYEHHOTO OXPAHHOTO TIPEIIPHSATHSL.

[‘octunuua BhpaBe MpUHUMATH pEIICHHE O BBENCHHH ONOJHUTEIbHbIX Mep 1o
obecrieyennio 6e30MacHOCTH Ha CBOEH TEPPUTOPHH.

2. BXoaHoi#i KOHTPOJIb Ha 6E3011aCHOCTb.

B pamkax nposeieHns MepoNpHsTHII [0 YCHICHHIO Mep OGC30MACHOCTH, B TFOCTHHHUILE.
YCTaHABJIMBACTCS BXOAHOM KOHTPOJIb HA 0€30MacHOCTb:

2.1. BX0tHOMY KOHTPOJTIO Ha GE30ITaCHOCTh MOJIJIEHKAT BCE ST, BXOJISIINE Ha TEPPUTOPHIO
POCTHHHIBIL, & TAKKe UX O0ara)k U py4yHas Kia/b.

2.2. BxomHOll KOHTPOIL Ha 0€30MaCHOCTh OCYIIECTBISICTCS CITYXKO0H Ge30MacHOCTH
FOCTHHHLbI C TOMOLIBIO CTALMOHAPHBIX W/UIM PYYHBIX METAUIOJETEKTOPOB (TeXHHUYECKHEe
CHCTeMBI OE30ITaCHOCTH).

2.3. Ilpn IpOX0XKCHUH BXOJIHOTO KOHTPOJIsS Ha 6€30MaCHOCTh (DM3UUECKOMY JIALY MOJKET
OBITb MPEUIOKEHO MPEJIOCTABHTE JUIi OCMOTPa BEPXHIOD OIEHKIY, KOUIEIbKH, COJIEPIKUMOE
KapMaHOB, PyYHYIO KiaJb, & caMoMy (DU3MYECKOMY JIMIYy TIPOMTH uepe3 paMKy CTAlHMOHAPHOIO
METAJUIONCTEKTOPa U/W/IH OBbITh OCMOTPEHHBIM MPH IOMOLM PYYHOTO METAIUIOAETEKTOpa Ha
OCHOBAHHH JIOOPOBOJIBHOIO BOJICU3BABICHHUS (PU3UUECKOTO JIULIA.

2.4. Ilpn cpabarpiBanun TEXHHYECKHX CHCTEM OE30MACHOCTH. COTPYIHHK CIyKObI
0€30MacHOCT TOCTHHUIBI MOKET HONPOCHTH HPEAbSBUTbL JUIS OCMOTPA BCE COACPIKUMOE
KapMaHoB, py4YHOH KJ1aJin (JU3HUECKOTO0 JTHIIA.

2.5. dusnueckue IMUA. MMEIONIME HMMIUIAHTHPOBAHHBIE AlAPAThl, CTHMYIHPYIOLIHE
CEPACUHYIO JIEATE/ILHOCTD, a TAKXKe JIMIA ¢ OTPAHUYCHHBIMU BO3MOKHOCTSAMH 3J10POBbS, TpH
HAJIMUUKM  MEJAMLMHCKUX JOKYMEHTOB, H (M) HHPOPMHPOBAHHM HMH PabOTHUKOB CJyKObI
0e30macHOCTH TOCTHHHIILI O MPOTHBOMOKA3AHUSX K 00CIE0BAHNIO TAKMX JIHIL C HPHMCHEHHEM
TEXHUYCCKUX CPEJICTB, OCMATPHBAIOTCS BU3YAIBHBIM CIIOCOOOM.

2.6. IIpu BO3HMKHOBEHUH MOJO3PEHHUI Y COTPYIHUKA CITyKObI €3011aCHOCTH FOCTHHHLIBI Ha
Ha/lMuue y (U3MUYECcKOro Juia 3alpelieHHbIX MPeJAMEeToB U (MIIH) BENIECTB, COTPYAHUK 00s3aH
BBI3BATH HA MECTO MPOUCIICCTBHA COTPY AHUKOB IIPABOOXPAHUTEIILHBIH OPraHoB VIS [IPOU3BOICTBA
JIMYHOIrO JI0OCMOTpa, a TAKoKe JOCMOTpa COACPKUMOr0 PYyHHOH KiIaad WM Oaraxka (PU3MUYECKOro
una.
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2.7. ®usuueckoe JHMIO. OTKa3aBlieecs OT MPOXOKIACHHS BXOJHOIO KOHTPOJIs  Ha
0€301acHOCTD, HA TEPPUTOPHIO TOCTHHHILBI HE JIOMYCKACTCS.

3. OOssarenbcTBa (PU3MYECKOrO JMLA, BXOMAILEro/ HAXOAALIErocs Ha TEPPUTOPHHU
FOCTHHHIIBL.

Ousuyeckne mua, BXOIANIIME JHO0 HAXOAIIMECS HA TEPPHTOPUH FOCTUHULBI, 06S3aMbI:

3.1. OcyIuecTBISTE MPOXOJ HA TEPPHTOPHIO TOCTHHUILI B COOTBETCTBHH € MOPSKOM.
Omnpezie/IeHHBIMH pasjienioM 2 Hactosiumx [Ipasu.

3.2. Bemonnats TpeGosanus CiyxKObl G€30MACHOCTH TOCTHHHIBI, HAIpPABICHHBE HA
obecrieyenue 0e30NACHOCTH, a TakKe He TpeIIIPHHAMATH JelCTBHil, [PENTCTBYIOMINX
BBITIOJTHEHHIO UMH CITy3KeOHBIX 00S3aHHOCTENH.

3. 3. Mudopmuposats ciryxOy Ge30MacHOCTH TOCTHHHUIBI O COOBITHSX WM JCHCTBUSX.
CO3JAIOIIMX  YIpo3y O€30MacHOCTH Ha TEPPUTOPUM TOCTHHHILL, a TakkKe COOJIOIaTh
JIOHOJIHUTENIbHbIE MEPBI IPEAOCTOPOKHOCTH.

4. Orpanuvenusi, HakJaiblBacMble Ha (DPMU3MYCCKUX JIMIL, BXOISIIMN/ HAXOAAIIMXCS HA
TEPPUTOPUH FOCTHHHILLI.

4.1. PU3MIECKUM JIHLAM, BXOASIIMM 160 HAXOAAMIMMCS HA TEPPHTOPHI HAXOSAIIErOCs Ha
TEPPUTOPUH NOCTHHHIIBI 3allPEIACTC:

4.1.1. IIpoHOCHTH Ha TEPPUTOPHIO TOCTHHMIILI PEAMETBI U BEIICCTRA, 3allpelleHHbIe H/IH
OrpaHUYCHHBIC JJIsl [ICPEMENICHUS HA TEPPUTOPHH NOCTHHHILEI.

4.1.2. [lpenarcTBoBaTh (yHKIIMOHHPOBAHUIO TEXHHYECKMX CPEUCTB  0OCCIICUCHMS!
Ge3011aCHOCTH, PACIIOI0KCHHBIX HA TEPPHTOPUH FOCTHHHUIIBI.

4.1.3. Cosepiarh JeiCTBHS, CO3/AIONIME MPENATCTRUS (B TOM HYHUCIIE C HCIONB30BAHUEM
TPAHCIIOPTHBIX M JIPYTMX TEXHHUYECKHUX CPEIACTB) (YHKIHOHHPOBAHMIO TOCTHHHLLI HJIM
OrpaHHyHBaONMe (PYHKIUMOHUPOBAHUE €€ OOBEKTOB, BKIIOYAs pPAaCIPOCTPAHEHHE 3aBEIOMO
JIOXKHBIX COOOILIEHUH O COOBITUSX HJIM JCHCTBHAX, CO3JAIONIMX Yrpo3y OE30MacHOCTH, a TaKKe
JCHCTBYS, HAIIPABJICHHbIE HA MOBPEK/ICHHE (XUIIIEHHE) HIEMEHTOB 00BEKTOB FTOCTHHHUITBI, KOTOPBIE
MOIYT MPHBECTH MX B HETOJHOE JUIA SKCIUTyaTallMM COCTOSIHHE, THOO COCTOSIHUE, YIPOKAIOLEe
KH3HU WIH 3/10POBBIO (PU3HUYSCKUX JTHIL.

4.1.4. llepeiaBaTh I0KyMEHTBI (KApTy FOCTS) CTOPOHHNM JIMLIAM. TIPEI0CTABISIONIIE PABO
IIPOXOKICHUS B 0COObIE 30HBI FOCTHHHIIBI.

4.1.5. OcyuecTBsTh NPOXOJL HA TEPPUTOPUIO TOCTHHHIIE BHE (B 0OXO/T) YCTAHOBICHHBIX
IIPOXO/IOB.

4.1.6. llpeanpunumars JeHCTBHS, HMHTHPYIOIIHE TOACOTOBKY K COBEPIICHHUIO JIHOO
COBEPIICHHE aKTOB HE3aKOHHOI'O BMEIIATENLCTRA B ACSITEILHOCTL TOCTHHHUILBI.

4.1.7. Micnonmp30BaTh MUPOTEXHUYECKHE M3/eHs 0€3 paspelueHus ciyK0bl 0e30M1acHOCTH
TOCTHHUILBI.

4.2. llponocuts B Oaraie, npu cede, B BeLax, CJACAYIOLIUE OMACHBIE BEMIECTBA U I1PEAMETDI:

4.2.1. BapeIBuaThle BeLIECTBA, CPEACTRBA B3PbIBAHMS U MIPEJMETHl MU HAUHHEHHBIC:

® [10pOXa BCAKUE, B TH000H yIIaKOBKe U B JIIOGOM KOJIMYECTBE;

® naTpoHbl DOEBbIC (B TOM YHCIEe MaloKalnOepHbIe);

® [aTPOHbI K FA30BOMY OPYIKHIO,

® KarcCroJu (MUCTOHBI) OXOTHUYBH;

® MUPOTEXHUYCCKME CPEJICTBA: CUTHAJIBHBIE M OCBETHUTENILHBIC pPAKETHl, MATPOHBI
CUTHAIBHBIC, JbIMOBBIE MATPOHBI (LIAIKH), COHYKH MOAPBIBHUKA, OEHTaIbCKHE OrHH.
rnerapibl;

® TPOTHII, IMHAMMT, TOJI, AMMOHAJI U JIPYTHE B3phIBUATHIC BCIIECTBA;

® KarcCroJU-IeTOHATOPEL, JIEKTPOAETOHATOPBI, 2ICKTPOBOCIIAMEHHUTENH, ACTOHUPYIOMIHA
OTHENPOBO/HbIN LIHYD U T./.
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® rasel [is OBITOBOrO MoJb30Banus (Oy TaH-IPOIIAH) | IPYTHE rashl;

® [a30BbIC OA/UIOHYMKH C HaAMOJHEHHEM HEPBHO-NAPAITUTHYECKOTO W CIIE30TOYHBOTO
BO3JICHCTBUSA U T.JL

4.2.3. JIerkoBOCIIAMEHSFOIIIHECS! KUIKOCTH:
® aIeTOH;
e (OeH3HUH;
® [POOBI JIETKOBOCTIIAMEHSIOIINXCS HEPTEMPOLYKTOR;
® METaHOII, MeTHJIaneTaT (METHIIOBBIH H(up);
® CepoyTIepO/I;
e S)HUPLL, ATULENI0301a.

4.2.4. BocnaMeHsIOIIHECs TBEP/IbIe BELIECTRA:

BCIIIECTRA, MOJIBEPIKCHHBIC CaMOIIPONU3BOJILHOMY BO3TOpanuio,

BCHICCTBA, BBLICIISAIONIHE JIETKOBOCIIIAMEHSIIOUIHECS a3kl npu B3aMMOJICHCTBHH C BOJION;
KaJIMH|, HATPUH, KalblUi METAIHYECKUI U UX CIUIABDI, KalbIHil (dochopucTolit u T.1;
(pocop Gesblit, xKenTHIH U KpacHBIA M BCe APYTHe BEIIECTBA, OTHOCALINECS K KaTeropuu
BOCIUIAMCHSIOILIMXCS TBEPJIBIX BEIICCTB.

e o o

4.2.5. OKuCSIONIHMEe BEIEeCTBA H OPraHUUYECKHE EPEKHCH:

¢ HHUTPOLECIUIIONO3a KOJUIOMJIHAs, B TpaHyjlaX WM XJIONbIX, CyXas WU BIaKHas,
coziepiKaias MeHee 25 % BOJbI WIIH PACTBOPHTEIIS;

® HHUTPOLEIIION03a KOIIOMIHAs, B KyCKax, BilaKHasi, coiepskamias meree 25 % crupra:

® HUTPOUECIUIIONIO3a CyXas MK BiIayKHasl, cojepakanias MeHee 30 % pactsopuress um 20 %
BOJIBI M T.JL.

4.2.6. Enxune u koppo3upyroliiue BemecTsa:

® CHJIbHBIC ~HEOPraHWYCCKHE KHCJIOTBI:  COJSIHAs. CEepHas, a30THas W JIpyrue;
(bropucroBosopoanas  (IJIABHKOBAs) KHUCJAOTA W APYTHE CHIBHBIC KHCIOTHI M
KOPPO3UPYIOLIME BEIICCTRA,

4.2.7. SnoButbie ¥ OTPABIAIOLIME BEINECTBA, a TaK)Ke€ TOKCHYHBIC BEIeCTBA U
PaAHOaKTHBHBLIC MaTepHalbL:

* O0BIE SANOBUTBIC CHIBHOJACHCTBYIONIHE M OTPABIAIONIME BEIECTBA B JKHJKOM MM
TBEPJOM COCTOSIHMH, YITaKOBaHHBIC B JIFOOYIO Tapy;

* OpyuuH, HUKOTHH, CTPUXHUH, TeTParuapodyphypruiioBsIi CriupT;
e auTU(PH3, TOPMO3HAS KUAKOCTD, ITUICHIIIUKOIIb, PTYTh;

® BCC COJIM CHHUJIbHOM KUCIIOTHI U [IMAHUCTEIE MTpenaparkl;

® [MKIIOH, IMAHIUIAB, MBIMILSIKOBUCTBIN aHIMIPUI U T.]1.

4.2.8. Opyxue:
® IHCTOJIETBI, PCBOJIBBEPBL, BUHTOBKH. Kapaﬁnum H JIPYroe OrHecTpe/ibHoc, ra3oBoc,
[THCBMAaTH4YCCKOC OPYIKHC,
® 3JICKTPOUIOKOBBIE YCTPOMICTBA;
® KOPTHKH. CTHJICTBI, OECAaHTHBIC IHITBIK-HOYKH, 3a HCKIHOUEHUEM ClIydacB U B HOPsJIKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbecTBOM Poccuiickoit @eepannn.
4.3. Hcnonp3oBanue OecHMJIOTHBIX — JIETATEJNBHBIX — allapatos (B TOM  uMcie
KBaIPOKONTEPOB) HA TEPPUTOPHUU TOCTHHHIbI OCYILECTBIACTCS MPH COOMIOJICHUH TpedoBaHmil
[Tocranopnenus IlpaBurensctBa PO Ne 138 or 11.03.2010 r. «O6 yrBepkaenun degepanbHbIX
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MpaBHJI UCIIONB30BAHMS BO3/IIHOTO npocTpanciBa POy, Coop nHPOPMALMOHHBIX MATEPHAIOR ¢
NOMOIIBIO (POTO M BMIEO PErMCTPATOPOB. YCTAHOBJIEHHBIX HA JHCTAHLMOHHO YIpapjaseMbIxX
JICTATC/ILHBIX allfiapaTaX v MEPE/IBHAKHBIX TPAHCIOPTHBIX CPEJICTBAX, HA TEPPHTOPUH TOCTHHHILDI
PaspemactCs TONIbKO ¢ MUCbMEHHOTO COrIacust AJIMHHHCTPAIMH FOCTHHHIbI.

5. B cnyuae HeucnosnHeHHs (GU3MUECCKMMH JIMIAMM, HAXOMSILMMECSH Ha TEePPUTOPHH
TOCTHHULBL, HACTOSLIMX [PABMII, TOCTHHHIA OCTABISET 3a CO0OM MpaBo Ha pacTopiKeHHe
AOTOBOPHBIX OTHOIICHHH H/WIIM BBIBOPEHHE HX C TEPPUTOPHH FOCTHHHUILbL.
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mitoxenne Ne 2 k [Tpasuman
/HPOKUBAHUS U 110JI30BAHUS

TOCTUHUYHBIMHU YCIYraMu
000 «®EHUKC-OTEJIb»

HOJIMTUKA TTPOKUBAHUS CKUBOTHBIMU

B orene COBMECTHO C rocrem MOTYT MPOXHBATh CJICAYIOMIME BH/bI JKHBOTHDIX:

® CO0AaKH-MOBOABIPH / NPOBOJAHMKK (B CIIydae MPOKHBAHUS TOCTS C cobakoi-rmoBoipem /
MPOBOJIHMUKOM  HE  TpedyeTcs JIOMOJHHTENBHOC —cornacoBanne ¢ Ortenem, Kpome
YBEJIOMJIEHHs O cTaTyce cobaKu);

* ManeHbKue cobaku (Becom 10 10 Kr 1 poctom 10 40 cM B X0JIKe);

¢ ciayxeOHble coOaKy.

Jlomaliane JKUBOTHBIE, HE HOCSILME CTATYC COGAKH-TIOBOBIPS, He JIONyCKAIOTCSA B KaKHe-
OO0 0OLIECTBEHHBIE MECTA, 38 HCKITIOUEHHEM HOMEPA.

Pasmemenne ¢ JOMaliHAMH SKMBOTHBIMH, B TOM 4HCIE C coOaKaMU-1OBOIBIPSIMH,
PaspeIIacTCs PN HATMINH BCTCPHHAPHBIX JIOKYMEHTOB YCTaHOBIEHHOTO 00pasiia (BeTepHHAPHOTO
[[aCIIopTa M CHPABKH OT BETEPHHAPHOIO Bpaya) ¢ OTMETKOH 000 BCEX C/Ie/MaHHbIX TPUBHBKAX. Bo
BpeMsl OPOHMPOBAHMSI HOMEPA COTPYIHHMKY OTels MPH 3ampoce MPOKHBAHHS C JIOMAIIHAM
KUBOTHBIM HEOOXOIMMO yTOUHHUTB Y TOCTS TOPO/TY IHTOMLA (B TOM UHCJIE: BO3PACT, pasmep u Bec)
U COOOMIMTE O KAKMX-TTHOO0 0COOBIX YCIIOBHSIX 110 PA3MELIEHHIO KHBOTHOTO B OTE/E, COrACOBATE
pasMELICHHE JKUBOTHOIO B OTelIe U BEPHYTHCSA C OTBETOM.

B ojHOM roctunuuHOM HOMepe paspeliaeTcst MpOXKHBaHHE He GONEe OJHONO JOMALIHEIO
KHUBOTHOTO. MHbIe yCmoBuUS cOrIacoBBIBalOTCS OTAETBHO ¢ OTeseM.

IIpoknBanue KMBOTHOrO ABISIETCS OMOMHUTENBHON YCIYrOl U OIIaunBacTes B pasmepe
5000 pyGneit 3a nepBble TpH JHS NPOKUBAHHS KHUBOTHOro, gaiee 1000 pyOnei 3a KakIyto
HOCIIEAYIOULY IO HOYb.

JonoIHUTENLHO B3UMAETCs BO3BPATHBIH JEMO3UT B KAYECTBE KOMITEHCAIIMH 32 BO3IMOYKH bl
IPUMHEHHBIH YIEPO XKUBOTHBIM B IEPUO/L IPOKUBAHMS B OTEJIE U HEOOXOAMMOCTE FeHEePalbHOM
ybopk#. lenosut Bo3BpamaeTcs rocTio B Ciydae, eciii Py MPOBEPKE HOMEpA B JeHb BbIE3Ia He
oOHapy KeHO nopun umyluecTsa. Pasmep Bosspartoro genosuta: S000 pyGieii.

OOs3aTenbeTBa Biage/bla ATOMUA (TOCTS ) IEPel OTeeM:

. Tocts nomxen npusecTd ¢ coboii CrenuanbHBINA JIOTOK WM WHBIE NOICTHIKH JUIS
CIIPABJICHUS €CTCCTBEHHBIX HAJI00HOCTEN KUBOTHOTO, HE TPEOYIOLINX €ro BbIIYJia.

2. TocTio HEoOX0/MMO ObeCreunTh KOPMIECHHE MUTOMIA W3 CHEUHAIBHOH MOCYIbl U

00eCreunTh yCIOBHA MPOXKUBAHUS MHTOMIUA (HAaIM4HE ClelHanbHol Jexankn). He

paspeiiaeTcsi KOPMHUTH JIOMAUIHUX JKMBOTHBIX M3 [OCY[IBl, HCIOJB3YIOLIECHCS B

3aBEJICHUAX [IHTAHUS OTEeJIs.

Ha Teppuropun oress cobaku 10/KHEI HAXOTHTHCSA HCKIIIOUUTENLHO B HAMOPIHUKE H Ha

noBojke, b0 B 1mepeHocke. JlomyckaeTcs HaXOXKACHHE JIEKOPATHBHBLIX [10PO/1

(KapJMKOBBIX M MEJIKHX) Ha MOBOJIKE MIIM Ha pyKax.

4. Jlns npoBejieHus exKeTHEeBHOH yOOPKH H/HIIM MEIKOrO PEMOHTA B HOMEPE rOCTh 00s3aH
o0ecreunTh OTCYTCTBHE KMBOTHOIO Ha BpeMst OKa3aHHsl YCIIyT MITH BBINOJIHEHHs paboT
¥ BBIBECHTL HA BXOJHYIO JIBEPh COOTBETCTBYIOLLYIO MH(POPMAIMOHHYIO Tadmuuky. B
CJIydae OTCYTCTBUS TaOJIMYKH, YKA3aHHBIC YCIYTH ¥ paboThl OCYIIECTBISTLCS HE OV/IyT.

('S}
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He nonyckaercs ocrasnats fomarsee kusotHOE B HOMepe Oe3 mpueMoTpa.

6. He nonyckaeres MbITbe XUBOTHOTO B JyLIEBOH KaGHHE WIH BAHHOL HOMEpA, UCTOJIb3Y sl
10 OTHOLICHHIO K IKMBOTHOMY TMOJOTEHNA, MHPOCTBIHA M JPYTHE [OCTE/bHbIE
NPUHAJIEIKHOCTH, TpHHaiexame OTelro.

7. He nomyckaerest BBIYECHIBATE, CTPUUL (OpHTE H BBIUMMIBIBATE) WEPCTh, & TAKIKE CTPHUL
HOI'TH JKUBOTHBIX B HOMEpE.

8. 3ampemaercs mocemeHHe ¢ KMBOTHBIM IMYHKTOB OOIIECTBEHHOrO IIMTaHUsI |

OOIICCTBEHHBIX 30H, MpPEAHA3HAYEHHBIX JUIS OT/IbIXA, 3aHSTHIA CIIOPTOM, JI€TCKHX

HIPOBBIX 30H M aHAJIOTHYHBIX CHEHHUATIM3UPOBAHHBIX MECT OOIIETO MOIb30BAHMSL

[IpaBuna BeIryIa JOMaHUX JKHBOTHBIX
Bbirys nomammmx SKMBOTHBIX BOZMOKEH TOIBKO HA OGMIECTBEHHEIX TEPPUTOPHAX 3a
npenenamu Oreis.
Otresib ocTapisier 3a coGoit MPaBo PacTOPrHYTh COMANICHHE ¢ FOCTEM, MPOKUBAIOIIUM C
JKUBOTHBIM B OTEJIE B CIyyae;
. HapyIeH sl NPABUIT IIPOIKMBAHMSL,
. arpecCHBHOIO, HEAJIEKBATHOI' O, IIYMHOI'0 IIOBEJICHUS TTHTOMIIA.
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