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HOTEL GROUP

NMpasuna ncnonb3oBaHUA NOJAPOYHDbIX CepTMd)VIKaTOB B oTenAax

Kocmoc Otenb Mpynn.

1.HacTosawwme npaBumaa Nosib3oBaHUA NogaPOYHbIM cepTUdUKaTom (aanee — MpasBuna) pacnpocTpaHATCA Ha
Bcex 6e3 UCKNoUeHUA rpaXaaH (rocteid, noTpebuTenei, noceTutenei, KIMEHToB), KOTopble Npuobpenu
n/van npeabasnam MoaapoyuHbli cepTMdUKaT M BOCNO/Ib30BaIMCh YCAYyramm OTeslei, Ha KoTopble
pacnpocTpaHAaeTtca CepTuduKar.

2. OnpepeneHns 1 TONIKOBaHUA:

B uensx 6yKBa/sibHOrO TO/IKOBAHWA HACTOALWMX NPABUA YCTAHOB/EHbI CAeaytowme onpeaeneHus:
MoaapoyHbIi cepTUdMKAT — HEMMEHHOW LOKYMEHT (Ha NpeabaBuTens), Bbinyckaemblit B dopme,
yCcTaHaBAMBaemol MNpoaasLOM, coaepsKalinii UHANBUAYAbHbIE YHUKaNbHblE PEKBU3UTbI (YHUKAbHbIN
HoMep), yaocToBepsatownin bakT BHeceHUs MNpoaasuy AeHeXHbIX cpeacTs (npegonnata/aBaHc 3a
Ycnyry/Tosap npoaasua), NoATBEPKAAOWMIA NPaBo ero AepxaTtens/snagenbla B Te4eHWe CPoKa AelAcTBus
MoaapouHoro cepTudmKaTa npuobpectn Yeayry/Tosap no LeHam, AeACTBYHOLWMM Ha AaTy npuobpeTteHua
Ycnyru/Tosapa, ¢ 3a4eTom B LieHy Ycayru/ToBapa HomuHana NoaapoyHoro cepTudukaTa;
Mokynatenb/Bnageneu CeptudurKaTa — MU0, KOTOPOE BNaAeeT AeACTBUTENbHbIM M0AapOYHbIM
cepTUdMKaTOM.

Ycnyrn — ycnyru, NpoBoAMMble M OKasbiBaeMble B OTeSE.

HomuHanbHan ctoumocTtb CepTudMKaTa — CyMMa AEHEXKHbIX CPeACTB, COOTBETCTBYHOWANA CTOMMOCTH
Ceptudukara.
3.MopagoK npuobpeteHusa ceptudurKaTos:

CepTtudukaTt npnobpeTaeTca Ha NAaTHOM OCHOBE U UCMO/Ib3YeTcA Aas npuobpeteHns yeayr. OnnaTa
np3BoAnTCA Ha oPULMaANbHOM CailTe OTeNss B MOMET NOKYMKMU.

EAanHMLA HOMUHANbHOM cToumocTn CepTudukaTta npupasHmBaeTca K 1 (OgHomy) pybato Poccuiickoin
depepauum.

HomuHanbHas ctoumoctb CepTudurKaTta noaTeep:aaeT npaso Mokynatena/Bnagensbua AaHHOrO
CepTnduKaTta Ha NOyYEeHNE YCAYrM HA CYMMY, COOTBETCTBYHOLLYHO YKa3aHHOM Ha CepTudmMKaTe C HOMUHANOM.

Mpu npoaake CeptndmrKata MoKynaTesto BbIAAETCA KACCOBbIN YEK/3NEKTPOHHbIA KaCCOBbIN YeEK, C Lie/bto
MaTepManbHOro y4eTa yCayr v 3almTbl Npas notpebutenei.

CepTMdUKAT C HOMMHANIOM aKTUBUPYETCA CPasy NOCAE ero NPoAarKM U AeNCTBYeT B TEYUEHME CPOKA ero
pevncteua (12 mecaues).

B cnyyae ecnu CeptudukaT He ByAeT MCNO/Ib30BaAH B TEYUEHWME CPOKA €ro AeNCTBUSA, AeHeXHble CpeacTBa,
ynJlayeHHble 3a Hero, BO3BPaTy He noaJerKar.

CepTuduKaT BO3BpaTy U 0OMEHY Ha AeHEXKHbI SKBUBANEHT HE NOAJIEXKMUT, IEHEKHbIe CPeacTBa,
ynJlayeHHble 3a Hero, He BO3BPaLLAOTCS.

B cnyyae ecnm cymmapHan CTOMMOCTb BblBpaHHbIX YCAYT NPeBbIaeT HOMUHAAbHYIO CTOMMOCTb, YKa3aHHYIo
Ha CepTudukate, pasHuua gonnadmsaetca Mokynatenem/Bnagensuem CepTudunkaTta HaIMUHbIMM
[OEeHEXKHbIMU CPeACTBAMUN MU KPeaUTHON KapToi.

B cnyyae ecnm cymmapHan CTOMMOCTb BbIBpPaHHbIX YCAYT MeHbLLe HOMUHaAbHOW cToumocTu CepTudukara,
obpasoBsasLianca pasHuua Mokynatenio/Bnagensuy NogapourHoro CeptudukaTa He BbiNAaYNBaETCA.
Oep:xaTenb cepTuduKaTa, 4ONKEH COrNACOBATbL AaTy OKasaHMA YCIYrn C oTeNem NyTem OCyLLecTB/eHuA
3BOHKA, NO MOYTE UM Ha CTOMKE Npuema 1 pasmeLLeHuns.

JonycKaeTcs cyMMUpPOBaHNE HECKOIbKMX MogapoYHbIX cepTUPUKATOB C HOMUHANIOM A5 COBEpLLEHMA
eaMHOBPEMEHHOW MOKYMKMU.
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4.YcnoBua ucnonb3oBaHua ceptuduKara:

DNIeKTPOHHbIN cepTUPMKAT ¢ GUKCMPOBAHHBIM HOMMHA/IOM NpeacTaBaneT cobon HenepcoHMPUUMPOBaAHHLIN
[OKYMEHT, COCTOALLMM U3 YHUKANbHOTO 31EKTPOHHOTO LLMGPOBOro KOoAa, KOTOPLIM HanpaBaAeTcs nocae
odopmMNeHUA NOKYMNKKU HA YKa3aHHbI NnpuobpeTatenem cepTudmKaTa 31EKTPOHHbIN aapec.

HomMHanbHasA cTOMMOCTb cepTUdMKaTa NoATBEPKAAET NPABO AepKaTeNa AaHHOIo cepTUPUKaATa Ha
nosly4eHue ycayr NpoXKMBaHUA Ha CYMMY, COOTBETCTBYIOLLYIO CYMME, YKa3aHHOW Ha cepTUdUKaTe B oTese.

CepTnduKaT akTUBUPYETCA B AEHb €r0 NPOAANKN U AEACTBUTENEH B TEYEHME OAHOIO roZa C MOMEHTA
NOKynKW. B cnyyae ecnm ceptndukat He ByaeT NCNONb30BaH B TEYEHME CPOKA ero AENCTBUA, AEHEKHbIE
CpefacTBa, yNaayeHHble 33 Hero, BO3BPaTy He NoA/iexar.

CepTnduKaTt He NoANEXKMT BO3BPATY UANM OOMEHY Ha AeHbIU.
B cnyyae notepu cepTudmKkaTa, He0H6X0ANMMO HaNPaBUTbL 3aNPOC MO aapecy yKazaHHOMY B cepTuduKaTe.

[na BoCCTaHOB/IEHNA HEOBX0AMMO COOBLUTL UMA U GamMUANIO NMOKyNaTens cepTdUKaTa, KOHTaKTHbIe
[AaHHble, a TaKXKe NPUNOKUTb LOKYMEHT, MOATBEPKAAOWMIM oniaTty cepTudmKaTa Ha caliTe (4eKk, baHKOBCKan
BbIMMCKa onepauumn no Kapre).

CepTnduKart He ABNAETCA MMeHHbIM. MoKynaTesb MMeeT NPaBo NoAapPUTb, 160 MHbIM 06pasom nepeaatb
cepTuduKaT ntobomy TpeTbemy nLy. OTenb He HeCeT OTBETCTBEHHOCTU 3a TO, KOMY M Ha KaKMX OCHOBaHMAX
nepeaaeTca cepTMdUKaT NoKynaTenem AMbo TpeTbUM IULLOM.

MoAapoyHbIi cepTUdMKAT MOXKET BbITb MCNONb30BaAH TOLKO 1 (04HUM) GUINYECKMM NULLOM —
npeabasuTenem ceptuduKara.

OTenb He HeceT OTBETCTBEHHOCTU 33 HECAaHKLMOHUPOBaHHOE NCMOAb30BaHNe cepTudmKaTa, MOCKObKY OH
ABNAETCA NPEeAbABUTENIbCKUM U HEe TpebyeT yA0CTOBEPEeHUA INYHOCTU.

HomuHanbHasA CTOMMOCTb cepTudUKaTa A0MKHa BbiTb MCNONb30BaHa eAMHOBPEMEHHO. B cnydae ecau
CyMMapHas CTOMMOCTb BblIBPaHHbIX YCAYT NPEeBbIWAeT HOMUHANbHYIO CTOMMOCTb cepTudurKara, To npu
3aCeNIeHMM roCTb A0/IXKEH AOMNNATUTb Pa3HULLY B Kaccy oTens.

B ciyyae ecav cymmapHan CTOMMOCTb BbIBpaHHbIX YCAYT MEHbLLE HOMUHANbHON CTOMMOCTU cepTUdUKarTa,
pasHuLLa MOXeT 6bITb NOTPaYeHa Ha AOMONHUTE/IbHbIE YCAYTW OTENSA BO BPEMA NPOXMBaHMA rocta. OctaTok
HOMMHaNa B BUAE AEHEMXKHbIX CPEACTB rocTio He BO3BPalLaeTcs.

Bocnosib3oBaTbhcA CEPTUHMKATOM MOMKHO MPU HaNMYMM CBOBOAHbIX HOMEPOB Ha Xenaemble AaTbl, HO He
nosaHee AaTbl OKOHYaHUA CPOKa AENCTBMA cepTUdMKaTa. Y3HaTb O HaMUMKM CBOBOAHbBIX HOMEPOB U
3a6POHMPOBATH NPOXKMBAHNE MOMKHO Ha OPULMAIbHOM CaliTe OTeNA MK CBA3ABLUWCL C OTAE/IOM
6poHMpPOBaHMA OTeNs.

Bocnosb3oBaThca CepTUHMKATOM MOMKHO TOIbKO NPU YCN0BMU BPOHNPOBAHUA Ha odULLMANBHOM CaliTe oTeNs
nnu yepes otaen 6poHnpoBaHus otenn. CepTudMUKaTomM HeNb3A ONAaTUTL BPOHNPOBAHUE OT CTOPOHHMX
WNCTOYHMKOB.

[na Toro, 4Tobbl BOCN0Nb30BaATLCA CEPTUPUKATOM, FOCTb MOMKET 0POPMUTL BPOHMpPOBaHKUE No Ntobomy 13
[OCTynNHbIX TapndoBs, Npn BPOHMPOBAHUM HOMEPA Yepes CalT OTeNA HEOBXO4MMO B KOMMEHTAPUN K
6pOHMpPOBAHMIO HanMcaTb: «MpoLy 3a4eCTb NPU 3aceNeHnM AeNCTBYIOWNIN cepTUdUMKaT Ne<Homep
cepTudMKaTa>».

Mpu 3aceneHnn HeO6XO,EI,MMO npeabABUTb KOMNUKO 3NEKTPOHHOIO CepTVId)MKaTa COTPYAHUKY OTENA.
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