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OBIIME ITOJOXEHUA

1.1. Hacrosmue IlpaBuna IIpeIOCTaBICHUS FOCTHHUYHEIX YCIIYT B  OTelle
COSMOS COLLECTION IZUMRUDNY LES 5%, pacnosoxkenHom mo agpecy: 141624, P®,
MockoBekasi 006acTh, ropoackoii oxpyr Kmun, moc. Hapeiaka, Biagende «M3ympyansii
aec» ot mmenn 000 «Kocmoc Otens Mernemxment (MHH 5020087545; OI'PH 1205000061155),
nanee - «IIpaBunay, paspaboTanbl B cooTBeTcTBHE ¢ PenepansubmM 3akoHoM PO ot 07 despais
1992 1. Ne 2300-1 «O 3ammute mpas moTpebuTeneit», Penepamsubm 3akoHoM PO «O6 ocHOBax
TypHCTCKO# aesitenbHOCTH B Poccniickoit @enepanun» ot 24.11.1996 r. Ne 132-03, Ilpasunamu
IPEJIOCTABJICHAS. ~ TOCTHHHYHBIX  ycayr B Poccuiickod ~ Denmepanum, — yTBEpiKICHHBIC
IToctanornenuem Ipaputensctea P@ ot 18.11.2020 r. Ne 1853, ®enepansHeM 3akoHOM PO Ne
109®3 ot 18.07.2006 r. «O MUrpalMOHHOM y4eTe HHOCTPAHHBIX TPaKIaH U JHI( 03 rpaKIaHCcTBa
B Poccuiickoit ®emeparum», DenepansHbiM 3akoHoM oT 23.02.2013 Ne 15- @3 «O06 oxpane
3710pOBES TPaKIaH OT BO3AEHCTBHSA OKPYIKAMOMIEro TabadHoro ABIMa M MOCIeNCTBHH MoTpebeHus
tabaka» W MHBIMM HOPMATHBHO-IIPaBOBBIME akTaMu Poccuiickoif @enepanuu, peryavpyroluMu
cepy npemocTaBneHUs TOCTUHHYHBIX YCIIYT.

1.2. Hacrosmme IlpaBuna peryaupyloT OTHOIICHHS MeEXOy HOTpebuTensMH (najiee -
TocTn), T.e. QH3HYECKHMHM JIMIIAMH, HMCIOIIAMH HaMEPEHHS 3aKa3aTh JTHOO0 3aKa3hIBAIOIIHMH H
ucnonp3ytonmume yeryra Otens, u ucnonauTeneM — Otenem Cosmos Collection Izumrudny Les
5%, KOTOPBIM OKa3bIBAET FTOCTHHHYHEIE YCIIYTH, CIyTH 0OIIECTBEHHOIO IMTAHUS U HHBIC YCITyTH.

1.3. Pexxum paboThl - KPYTI0CY TOUHBIHA.

1.4. OcHOBHEIE IOHATHS, HCIIOIB3yEMble B HACTOSAIINX IIPaBUIIaX, 03HAYAIOT:

- «Otemsy/«VcnonauTensy - OBmECTBO ¢ orpaHHdYeHHON oTBeTcTBeHHOCTHIO «Kocmoc Otens
MeHe[KMEHT», pacIlookeHHoe Mo axpecy: 129366, r. Mocksa, BH. Tep. I'. MYHHIIHIATbHBIA
oKpyr ArnekceeBckuit, p-kT Mupa, a. 150, momem. 406 (ampec 060co6IEHHOTO MOApA3EEHHS:
141624, MockoBckas o00nacTh, ropoickoit oxpyr Kime, mocemox Hapemka, TeppHTOpHS
"UsympynHbi nec", ctpoenme 11), ¢ KOMIUIEKCOM JBHIKHMOTO/HEIBHKHMOIO MMYIIECTBA,
IpefHasHAYEHHBIM JUIS IIPEJIOCTABICHHUA YCIYr B COOTBETCTBHH C HACTOSIMMH IIpaBHIIAMH,
OpraHM3aniy OOLIECTBEHHOIO ITMTAHHSA, OPTaHM3allMH Da3sBJEKATeNbHBIX YCIYT, TOCTHHHYHBIX
YCIYT ¥ HHBIX JOIIOIHHTENbHBIX YCIIYT.

- «TocThy - (U3MHUECKOE NHIIO, SABJIOEECs T0TpeOHTeeM, HMEIoIIee HaMepeHHE 3aKasarh JIH0o
3aKa3BIBAIOILEE ¥ MCIIOIB3YIONIEE YCIyTH UCKIIIOYUTENBHO JUld TMYHEBIX, CEMEHHBIX, H HHBIX HYXI,
HCIIONB30BAHME KOTOPBIX HM BO3MOXHO B paMKaX OCYIIECTBICHHS MIpPeINPHHAMATETBCKOH
NesITEeTBHOCTH.

- «[OCTHHMYHBIE YCIYru» - KOMIUIEKC YCIYI IO IIPEIOCTaBIEHHIO MECT IS BPEMEHHOI'O
npoxuBanus ['octeit B OTene, BKIIOYAs COIYTCTBYIOIMIHE YCIyTH, onpenendeMsle Menonuurene,
¢ y4eToM TpeGoBaHuH, MPEIBIBISIEMEIX K BHIY U KaT€TOPHH CPEACTBA PasMEINCHHUS, BXOIAIIETO B
cocTaB KOMIUIEKca ABmKEMOro/HeasmkumMoro uMmymectBa OO0 «Kocmoc Otene MeHeIKMEHT». -
«BponupoBanue» — 3aKkpemicHHe HoMepa 3a ['ocrem B OtTene Ha YCIIOBHSX, OIMPEACICHHBIX
3agBKOH, 1Mo Tapudy VCIoIHUTENS 1 MOOTBEPIKICHHE 3TOH 3a4BKH €O CTOPOHEI Mcmomaures.

- «PacuerHelif wac» - Bpems, ycraHoBneHHoe OrteneM /i 3ae3fa M Bele3fa [ocTa:
pacyeTHBIM HYacoM Hagana oOciyxuBaHus (3ae3sa) sengercd 17 wacoB 00 mMuHYT. PacyerHeIM
yacoM ocBoOOXKIeHHS HOMepa (Boie3a) sisieTcst 14 yaco 00 MHHYT.
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- «CyTKuH» — MPOMEXKYTOK BpPEMEHH, IPONOJDKHTENLHOCTE KOTOPBIX —ONPEACIACTCH
cTeIyIomHMM 06pasoM: TepBble pacdeTHble cyTKH ¢ 17 9acoB 00 MuHYT nHs 3aceneHus ¥ 10 14
yacos 00 MHHYT CIIEIYIOLIEro IHs, BCe MOCIeAy0mue cunTaroTes oT 14 9acos 00 MHHYT aHS 10
14 yacos 00 MEHYT MOCJIEAYIOLIET0 38 HAM JHS.

- «IleHa HOMepa» — MOCYTOYHAs CTOMMOCTH (TapH() BPEMEHHOTO MPOXHBAHHUSA H HHBIX
COIIYTCTBYIOIIUX YCIyT, onpeeieHHbx OTeneM, IpefocTaBIIeMbIX 3a €IHHYIO lieHy. Emunumeii
pacdeTa SBIISIOTCS CYTKH.

- izumrudnyles.cosmosgroup.ru - odunHanbHEH caifiT Otenms B MHQOPMAIMOHHO-
TeJIeKOMMYHHUKAITHOHHOH ceTH VIHTepHeT.

1.5. Tpeborauus HacTosumux I[IpaBHI IPEeJOCTABIEHUS OCTHHHYHBIX yeiuyr B Otere,
ABTSAIOTCS 00s3aTeNbHBIME K HCIIONHEHHIO BCEMH CTOpOHaMH HacTosmmx IIpaBun Ha Bcei
Tepputopun Oters.

1.6. Hadopmauus o6 Otene u mpenoctaBiseMbix OtemeM ['OCTHHHYHBIX yCimyrax
pasMerneHa B nomemmenun OTest Ha CTOMKe Ciry>KObI IpreMa i pasMelnenus (Jaiee - «Peceruimy),
B yIo6HOM s 0603peHHs MecTe, a Takxke Ha caifTe izumrudnyles.cosmosgroup.ru MHpopmanms o
[I0JTG30BaHUN TOCTHHUYHEIMH YCIIyTaMH, TPaBHIax IPOTHBOIOKAPHOH 0€30IaCHOCTH MMEETCSI B
HaJIMYUK B KaXJoM HoMepe B mamke [octs. 3adBKoif Ha GpOHHpOBAaHHE W/HJIM OIIIATOH CYETOB,
BEICTaBNIeHHBIX OTeneM 3a ['ocTHHHUYHEBIE yCIyrd, W/ HUiIH oQopMIEHHEM PerucrpallMOHHON KapTh
rocts ['octe moareepwjaer upemocraBneHne OteneM Bcelf HeoOXOMMMOM M IOCTOBEPHOH
uHopManuu 06 ycIyrax, 03HaKOMJIEHHE M COTTIaCHE C IIOPS/IKOM, YCJIOBUSIMHE, CPOKAMH U LEHAMH
mpeaocTaBiaeHus yeiayr OTenem.

1.7. TocruHHYHBe YyciyrH mpenocraBisEores OrelleM Ha OCHOBAaHHMM JIOrOBOpA,
3aKITIOYaeMOro B IMHCchMeHHOM (opme. Jlorosop, 3akmodaeMbni OTeneM ¢ QU3HYECKAM JIHIOM, HE
SIB/ISIFOLITAMCS HEIHBULYATGHEIM [IPEITPHHAMATEIEM, SBISETCS My OIMIHBIM JOTOBOPOM. ¥ CIIOBHUS
ZIOTOBOPA, 3aKII0YAEMOTO C 3aKa3ydiKoM - FOPHIMYECKMM JIHIOM, MO0 HHIMBHIYaTbHBIM
IpeANpHHUMATENIEM, ONpPENeNSIOTCA B HHIMBHAyalbHOM IIOPSJKE, W MOTYT OTIHYAThCA OT
yKa3aHHBIX B HACTOANIMX [IpaBuiiax, B TOM YHCIE Pa3sMep ¥ CPOKH BHECCHHS aBaHCOBOTO IIIATEXa,
W MHBIC YCIIOBHs OpOHHpOBAHHS W €ro OTMEHBL B ciydae ecau HacTosmue IlpaBwmna OymyT
IIPOTUBOPEYHTE YCIOBHSAM TaKOTO JOTOBOpA, TO MPEHMYINECTBO OyAyT MMETh HOPMBI IOrOBOpA.
[Iucemennas GpopMa J0roBopa CIMTaeTCst COOMONEHHON B CITydae COCTABICHHM OMHOIO JOKYMEHTa
(B TOM 4YHCIE OJIEKTPOHHOr0), IOANHCAHHOTO JBYMs CTOPOHaMH, HIHM IOATBEPXKICHHA
HCIIONTHATENEM 3asBKH, HANPABICHHON 3aKa3uhKOM, a TAakKe B CIy4Yae COBEPLICHHUS 3aKa3unKOM
NeiCTBUM, HAIPABICHHBIX Ha IOJIyYeHHe YCIyT (B TOM 4MC/e yIUIaTa CTOHMOCTH TOCTHHHYHBIX
YCIIYT 32 BECh [IEPUO]] IPOKUBAHHUA).

NHO®OPMAIIHAS OB YCIAYTAX, IOPAJOK O®OPMJUIEHHUS ITPOKUBAHUS B
OTEJIE U OIVIATA YCJIYT
2.1. JloroBop Ha IpelOCTABIIEHHE YCIyT 3aKirouyaeTcs IpH IpelbaBneHun ['octem
OpHMIHMHAJIA JIOKYMEHTa, yIOCTOBEPSIOIIEro JTHYHOCTh Ha TeppUTOpHH Poccuiickoit @enepanuy,
ofopmiaeHHOr0o B ycraHoBIeHHOM mopsake (cm. 1m.2.3 Ilpaswn). [loroBop Ha oOKasaHHE
[OCTHHHYHBIX YCIYT 3aK/II09acTcs IyTeM 3alONHeHHs PEerHCTPAlHOHHOH KapTsl, MOIHCAHHON
Orenem u l'octem. T'ocTe BmpaBe 3abpoHHMpOBAaTE HOMEP 3apaHee. bpoHMpoBaHHE HOMEpA
OCYIIECTBIIAETCSA IIOCPEACTBOM MOAauH 3asfBKH C IOMOINBIO TENEeGOHHOH CBS3H, SNIEKTPOHHOH
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TIIOYTEI, CEPBHCOB OHJIAHH-OpOHUPOBAHNS HIIM HENOCPECTBEHHO B CIIyk0e MpHeMa U pa3sMeEIeHHs.
[oCTh rapaHTHpyeT, YTO B paMKax IpeJBAPHUTENBHOr0 OpOHHPOBaHHA M (HIH) 3aKIIOYEHHS
JOrOBOpa OKa3zaHWs [ OCTHHHYHBIX YCIyr aro0as BO3MOXKHAs NEPEYCTyIKa IpaB (B OTHOIICHUH
W3MEHEHHUs YCJIOBHH IIPOKMBAHHS, OpOHMPOBAHMS, BO3BpaTa [ICHEKHBIX CPEJICTB IIpH
OJHOCTOPOHHEM JIOCPOYHOM OTKa3e OT IIPEJOCTAaBICHHSA YCIYr IIPOXKHBAHMA M HHBIX
CONYTCTBYIOLIMX YCIYT | T.11.) 6yIeT npeBapHTEIbHO MMCBMEHHO cornacosana ¢ Otenem. Jlannoe
YCIIOBHE sBISIETCH 00s3aTeNbHBIM. YCTyIKa TPEeTBHM JHMIAM JIOOBIX IIpaB H TpeOOBaHHH,
BBITEKAIOIIMX K3 YKa3aHHBIX B HACTOAIIEM IIyHKTe 00s3aTenbcTB, 0€3 IpeaBapHTEIBHOIO
ITHCHMEHHOr0 cornacoBanmsa ¢ OTeneM He JOITyCKaeTes.

2.2.1. B 3asBKke Ha OpOHHpPOBaHHE HOMEPOB YKa3bIBACTCA: PEKBU3HUTEI FOPHIMYECKOTO JIMIA
WM WHIWBHAMYATLHOTO IpeIIpHHHEMATENd, JIHO0 [JaHHBIE [JOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTE (H3MYECKOTO JIMIA; KOMHYECTBO KIHEHTOB, GaMMIMK U TPAXIAHCTRO KJIMEHTOB; [ara U
BpeMs 3ae3/1a, BEIE3/[a; KOMHYECTBO H KATErOPUs HOMEPOB; BH]I OIJIATEL, JOIOIHHTEIBHEIE YCIIYTH,
He BXojsiue B Tapu( Ha oOCIyKUBaHHUE.

2.2.2. Tlpu OpoHMpOBaHWH HOMEpa Ha pecemiueH, ['0CTh OIUIaYMBaeT IPOKHBAHHE IIPH
3ae3fie, aIMHHHCTpATop BbimaeT [OCTHO 4eK, TOCTEBYI0 KapTOuKy, KI0d4. B ciydae omiarel
NPOXKHBAHHUA 110 OE3HATHNYIHOMY pacdeTy aJMHHHCTPAaToOp BBIIAET ['OCTIO TrOCTEBYHO KapTOYKY,
KJTHOY.

2.3. JloroBop Ha TIpenocTaBIeHHe YycIyr ¢ locTeM 3aKiro4acTcss Ha OCHOBaHHH
IIPENOCTAaBICHHOrO JOKYMEHTa, HEOOXOMHMMOro Il OCYINECTBICHHS PETHCTPAIMOHHOIO Yy4eTa,
KOTOPBIM SBJIAETCS TOKYMEHT, YAOCTOBEPAIOMKHN INYHOCTE IPaXKIaHHHA.

JIOKYMEHTEI, MO3BOJISIONIME YIOCTOBEPHTh JTHIHOCTh IPaX/IaHHHA (B COOTBETCTBHH C I 18
TIpaBuIT IpeOCTABIEHHMS TOCTHHHYHEIX yCIIyT B Poccuiickolt @enepauuu):

- macnopt rpaxnanuHa Poccuiickoit enepaliut, yIOCTOBEPSIOMHAHN THYHOCTh MPaXkIaHHHA
Poccuiickoit ®enepanuu Ha Tepputopun Poccuiickod @enepanuu;

- macnopt rpaxnanuHa CCCP, ymocToBepsIoOlNero IHYHOCTh IpaKnaHuHa PoccHiCKoM
®esepanuu, 10 3aMEHEI €r0 B YCTAHOBIISHHBIH CPOK Ha IAcIOpT rpaxaankHa Poccuickoi
Denepanuu;

- CBHETENBCTBO O POXIECHHH - IS JIHIIA, HE JOCTHIIEro 14-meTHero Bo3pacra;

- TACIOpT, yIOCTOBEPSIONIIH THIHOCTE TpaxkaanuHa Pocculickoit @enepanuu 3a IpeaeaMu
Poccuiickoit Denepaimy;

- BpPEMEHHOE YIOCTOBEpEeHHE THYHOCTH rpaxkianuHa Poccuiickoit @enepariun;

- IacmopT HHOCTPaHHOIO TpaXKJaHWHA JHO0 HMHOr0 JOKYMEHTa, YCTAHOBJICHHOTO
(enepansHBIM 3aKOHOM HJIH HPH3HAHHOTO B COOTBETCTBUH ¢ MEIKIYHAPOJHBIM IOTOBOPOM
Poccuiickoii @ejeparuu B KadecTBE JOKYMEHTa, YIOCTOBEPSAIOIIETO JIHYHOCTH
WHOCTPAHHOTO IpaKIaHuHa;

- JIOKYMEHT, BBIIAHHBEI HHOCTPAHHBIM IOCYJapCTBOM H IPH3HAHHOTO B COOTBETCTBHH C
MeXIyHapoOHEIM poroBopoM Poccuiickoii @enepanmd B KauyecTBE JOKYyMEHTa,
yIOCTOBEPSIFOIIETO JIMIHOCTD JU1a 6e3 rpakIaHcTBa;

- paspelieHHe Ha BpeMEHHOE IIPOKHMBAHUE JIHIA O€3 rPaxIaHCTBa;

- BHJI HA XHUTENbCTBO Jnna 6e3 rpakIaHcTBa;

- BPEMEHHOTO YAOCTOBEPEHUS JIHIHOCTH JiuIa 6e3 rpaxkaancTsa B Poccuiickoit Oenepartim;
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- B Tmepuojbl MOOWIM3AIMK, NEHCTBHS BOGHHOIO IIONOXEHHS H B BOCHHOE BpeMs, Ha
OCHOBAaHMH JIOKyMEHTA, YIOCTOBEPSIOINEr0 JHYHOCTh BOEGHHOCIHyXamero Poccuickoi
@enepanyu;

- aceleHHe B TOCTHHHIYY rpaxxaaH Poccuiickoit @ezfepanyu TakKe MOXKET OCYIIECTBIATHCA
NpH YCIOBHM HACHTHOHKANWK W (WIH) ayTeHTH(HKAIHM C HCIOIb30BAHHEM EIHHOM
BMOMETPHIECKOH CHCTEMBI; ‘

- B CJIy4yae OTCYTCTBHS JOKYMEHTOB, YIOCTOBEPSIOIIHX JIHYHOCTE IpaklanuHa Poccuickon
deflepalliy, YKa3aHHbIX BBIIIE B HACTOSIMAM IyHKTe [IpaBui, 3acesnenue B OTeNb rpakian
Poccuiickoii Demepald OCyIIECTBISETCS NPH IpeAbABICHHH ['OCTEM HAI[HOHAIBLHOTO
BOJIUTEIBCKOIO YIOCTOBEPCHHA.

2.3.1. 3acenenue B OTenp HECOBEPIICHHONESTHHX TPaKHaH, HE MOCTHTIIHX 14-JETHETO
BO3pacTa, OCYINECTBIIETCS HAa OCHOBAHMH  JOKYMEHTOB, YIOCTOBEPSIOIMX  JIHIHOCTD
HaXOMNAIIHXCS BMECTE ¢ HHMM pomuTeneil (yCBIHOBHTENEH, OINEKyHOB), COIPOBOMKIAIOMIETO JIHIA
(MMI), TPH YCIOBMH MNpEeJOCTABIEHHS TAKHM COIPOBOKIAIOMHMM JIHIIOM (JIMIIAMH) COTJACHS
3aKOHHBIX IIpPEICTaBHTEed (OZHOrO W3 HHX), a TaKXKe CBHIETEILCTB O POXKICHHH 3THX
HECOBEPIIEHHOIETHHUX.

3aceneHde B TOCTHHHIy HECOBEPIIEHHONETHHX TpaknaH Poccuiickod ODenepanuu, HE
TMOCTHTIOHX 14-7I€THEro BO3pacTa, B CIydae HCIONB30BaHHS EIUHOH OHOMETPUYECKOH CHCTEMBI
OCYIIECTBIIAETCS TIPH BEIIOTHEHHH OHOTO U3 CIIEAYIOLIUX YCIIOBHIHA:

a) uneHTHukanus W (WIM) ayTeHTHQHKAlHd TaKUX HCCOBEPIICHHOJECTHHX TpakaaH C

FICIIONB30BAaHUEM €IUHOM OHOMETPUYECKOM CHCTeMBI H HACHTHOHKAUHA M (WIH)

ayTeHTH(HUKALMsS C HCIIOTIb30BAHMEM €IMHOH OHOMETPHYECKOH CHCTEMBI HaXOIALIHXCH

BMECTE C HHUMH POZUTeENel (YChIHOBHTEIEH, OIIEKYHOB), COPOBOXKIAIOIIET0 JMIA (JIKL) [IPH

VCIIOBHH TIPENOCTABICHHA TAKHM COIPOBOKNAIOIIMM JIHIOM (JIMIIaMH) COITIACHS 3aKOHHBIX

IpeacTaBuTeNnel (0IHOTO U3 HUX);

6) mpenTHHKaps ¥ (MIH) ayTeHTHGHKALHS TaKMX HECOBEPIICHHONCTHHX TpakaaH C

HCIIONIF30BAHUEM €IHMHON OHOMETpUYEeCKOH CHCTEMBl M Ha OCHOBAaHHHM JIOKYMEHTOB,

YIOCTOBEPSIOMUX JIAYHOCTH HAXOMSIIMXCS BMECTE C HHMM pOJIUTENeH (yCHIHOBUTENEH,

ONEKYHOB), COIPOBOXJIAIOIIEr0 JHIA (JIHI), OPd YCIOBHH TIPEIOCTABICHHA TaKUM

CONPOBOKIAOIIMM JIHIOM (JIMIAMH) COTTIAcksl 3aKOHHBIX IIPe/ICTaBUTeNeH (O/{HOTO U3 HHX).

2.3.2. 3acesneHue B TOCTHHHIY HECOBEPIICHHOJETHHX TpaxaH, NOCTHITIMX 14-TeTHEro
BO3pacTa, B OTCYTCTBHE HAXOXKIEHUS PANOM C HAMH 32KOHHBIX IPEJCTaBUTEICH OCYINECTBIACTCA
Ha OCHOBAHHH [OKYMEHTOB, YJOCTOBEPSIONIMX JHYHOCTE 3THX HECOBEPIICHHONETHHX, IIPH
YCTIOBHY MIPEN0CTABJIEHHUs COrTACHS 3aKOHHBIX IpeICTaBUTeNeH (0HOTO U3 HUX).
3acenenye B TOCTHHUITY HECOBEPUICHHONETHHX rpakiad Pocculickoit Denepanus, TOCTUTIIHX 14-
JETHETO BO3pacTa, B OTCYTCTBHE DANOM C HHUMH 3aKOHHBIX IPEICTaBHTENICH TaKkKe MOXKET
OCYIIECTBIISATLCS IIPH YCIOBAH X HACHTHQHKAIMH M (WIH) ayTeHTH(QUKAMA C HCIOJIB30BAHHEM
eNUHOM OMOMETPHYECKOH CHCTEMBl H IIPENOCTaBICHHMH COMIACHA 3aKOHHEIX IIPEICTaBUTENICH
(OHOTO U3 HUX).

2.3.3. Tlpu mocenenur [OCTh MNpPENOCTAaBNACT MOATBEPKICHHE OpPOHUPOBAHHS IIPU
OIJIa4eHHOM OpPOHHMPOBAHMH WM BHOCHT omuiaTy B pasmepe 100 % (Cro mporieHTOB) 3a BeCbh
nepron mpoxkusanus B Oterne, a TakKe 3alONHSIET PErHCTPALMOHHYIO KapTy. I'ocTh HeceT
OTBETCTBEHHOCTH 3a [PEIOCTABICHHEIC UM IaHHEIE.
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2.3.4. PaciieHKH Ha YCIyTH, YKa3aHHBIE B HHPOPMaIMOHHO-pEKIIaMHEIX MaTeprainax Otens u
CMMU, He saBIsMIOTCS OKOHYATeNbHbIMH. AnMunucTpamus Otens ocraBisteT 3a coboi IIpaBo
uameHsTs Odunmansaeii Tapud Ha yeayrd Otens. C odunuanbHeM Tapa(OM, AEHCTBYIOMMM Ha
naty OpOHMpOBaHMS ~HOMepa, BBl MOXETe O3HAKOMHTBCA: Ha OQHIMaIbHOM caiTe
izumrudnyles.cosmosgroup.ru, 8 Otnene 6poHHpoBaHus 1o Tel.: +7-495-402-02-02.
OdunuansHeli Tapud, ykasaHHBIA B HOATBEPKICHHOH 3asdBKe Ha OpOHHMpOBaHWE, SBJIAETCS
OKOHYATEJILHBIM U He IOJIEKHUT OJHOCTOPOHHEMY H3MEHEHHIO.

2.4. CormacHo 1. 34 IlpaBunm IpefOCTaBICHHUS TOCTHHHYHBIX yCIyr B PoccHHCKOH
denepanun, yreepxaeHnsie [locranosnenueM IlpaButensctBa P® or 18.11.2020 r. Ne 1853
«IToTpebuTENb HECET OTBETCTBEHHOCTh M BO3MEMIAET yIIepd B cllydae yTpaThl HIM IOBPEKICHMUS
II0 €ro BHHE HMYINECTBA TOCTHHHIEI B COOTBETCTBHH C 3aKOHOZAATeNbcTBOM Poccuiickoit
denepanun ¥ HacrosumMu [IpaBunamuy. B mamHoM cimydgae Otens uw [ocTe cocTaBisiroT
TPEXCTOPOHHHH aKT O NPHYAHEHHH M BO3MEIICHWM ymepba, B ciydae orkasza locts oT
cocTaBileHus akTa, OTellb HMEET MPABO COCTABHUTH JAHHBIH aKT ¢ IIPHBICYCHHAEM TPETHUX JIHII.

2.5. Omnara ycnyr Ortens OCYIIECTBISETCH B COOTBETCTBHM C  JCHCTBYIOIIHM
[IpetickypaHToM.

2.6. Mcnonaurens obecrnednBaeT KpPYyIrJIOCYTOUHOE pasMmelneHHe (perucrpanuio) locteid,
npubeBaromux B Otens, ¥ yObIBarOIINX H3 HETO.

2.7. Bo ucnonuenue 3akona ot 18 mromst 2006 r. Ne 109-@3 «O MurpanuoHHOM ydere
HHOCTPAaHHEIX TpakaaH u Jjuu Oe3 rpaxpaHcTBa B Poccmiickoii ®@enepaiuy, aIMUHHCTPAIHT
Otens mpou3BOAUT OQOpPMICHHE H HAIpaBICHHE YBEJOMIICHHA 0 IpHGHITHA/BEIGHITHE
HHOCTPAHHOTO TpakAaHWHA HIH JiHIa 0e3 IpakIaHCTBa IO MECTY NpPeObIBAHUS HA TEPPHTOPHH
Poccuiickori @eneparmu. OTenp He NPENOCTaBIAET YCIYTH IO NPENOCTABICHHIO MECT JUIL
BPEMEHHOTO TPOKHUBAHKS HHOCTPAHHBIM IpakIaHaM H JMIaM 0e3 rpaK[IaHCTBa IMpPH OTCYTCTBHH
JIOKYMEHTOB, MOATBEPKAAIOIIUX HX 3aKOHHOE HaXOXKIECHHE Ha TeppuTOprH PO, B COOTBETCTBHH C
3akoHoM oT 18 moms 2006 r. Ne 109-P3.

2.7.1. Pa3MelleHHEe HHOCTPAHHBIX TpaXkIaH W JHI[ 0e3 rpakJaHCTBA IO HMX IPHOBITHIO
TIPOU3BOIHUTCS HA CPOK, B TIPeJieNax cpoKa AeHCTBUA JOKyMEHTOB, paspelnaonux npedbBaHne Ha
TeppuTopHH PO.

2.8. Ilnara 3a IpoKHBAHHUE B3UMAETCS B COOTBETCTBHH C pacueTHEIM gacoM - 14:00, Texyupux
CYTOK I10 MOCKOBCKOMY BPEMEHH.

B ciydae rapaHTHPOBAHHOrO (OIUladeHHOro) OpoHMpoBaHust NpH 3aesme locta mgo
pacueTHOro daca Ha Ccpok Oomee CyTOK OpOHHpPOBAaHME HOMEPOB OCYIIECTBIACTCS C
IPENIIECTBYIOMINX CYTOK, P 3TOM B3UMAaeTCs NOMOJIHHTENbHAS OILIaTa 3a CyTKH IPOKUBAHUS.

B ciyyae 3ae3na ['ocTs, UMEOIIEro rapaHTHPOBaHHOE OPOHHPOBAHKE C 3a€3[I0M Ha TEKyIHH
nensb (¢ 17.00), mo pacdeTHOro 4aca W IpH HAIMYHH CBOOOJHEIX HOMEPOB, OIIaTa B3BIMAcTCs B
CIIEIYIOLIEM MOPAIKE:

IIpu 3ae3ze ¢ 9.00 mo 17.00 - B pasmepe 50 (Tlareaecar) % OT CTOMMOCTH HOMEpa B CYTKH.

[Ipu mpokMBaHWM B TeyeHHe CyTOK (MeHee 24 (JIBanuaTd dYeTHIPEX 4YacoB)) oIUlaTa

B3WMaeTCs 3a CYTKH.

B ciy4ae rapaHTHpOBaHHOTO OPOHHPOBAHHS IIPY ONO3[AHHH HA CYTKH B3HMACTCs IIIaTa 3a
CYTKH TIPOJKHUBAHMS, B COOTBETCTBHH C yCIOBHSAMHE COOTBETCTBYIOMEro Tapuda.
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[lpu omozmanmm Oonee ueM Ha CYTKH, C MOMEHTa pacyeTHOr0 4aca, OpOHHpOBaHHE
aHHyJupyercsa. B aToM cimydae pasMemeHrne B Orene NPOM3BOAMTCS INPH HATHYAH HOMEDOB.
Anvunuctpanus OTenst ocTaBiseT 3a coboi mpaBo B34Th OIIATY 33 (PAKTHYECKHMMA MPOCTOH
HOMepa, HO He 6onee geM 3a 1 (OHK) CyTKH B COOTBETCTBHH C 3aKOHOAATEILCTBOM PO.

B ciyyae 3amep:xKu BbIe3/1a 1JiaTa 3a IpOKUBAaHUE B3EIMAETCH B CIIAYIOUIEM IIOPAIKe:

10 19 gacos 00 MmunyT — 50 (IIa1ha€CAT) % CTOMMOCTH IIOCIEIHHX CYTOK IIPOKHBAHMS, C

19 gacos 01 MunyT — 100 (Ct0) % OT CTOMMOCTH TEKYIIEH OTKPHITOH LIEHEI THS.

2.9. Obmee KOMHYECTBO IPOKHBAIOIIMX B HOMEPE AODKHO COOTBETCTBOBATH KOIHYECTBY
OCHOBHBIX, & TaK)Ke JOIOTHATELHEIX MECT B HOMEpE.

2.9.1. 3a npoxxuBaHue JeTed B Bo3pacTe A0 4 yeT Oe3 mpemocTaBleHHS IONOTHUTEIEHOIO
MecTa B OJJHOM HOMEpe ¢ poJUTesIMH IinaTta He B3uMaercs. [Ipenocrapnenne feTckoi KpOBaTKH —
fecraTHO, IPY HATHYHH.

2.9.2. Ilpu mpoxwBaHMH JeTed B Bo3pacTe 0T 4 mo 12 mer, ¢ IpenocTaBICHUEM
JIOTIOTHUATENBHOTO MECTA 110 3allpocy, B3UMaeTes 1uiata cornacHo IIpelickypanty Otens.

2.10. Tlocemenwue [octeit, nmpoxuBaromux B Otene, TPETbUMH JIHLNAMH pa3peliaeTcs C
oboroHoro corjacus agMuHHcTpanuu Otens u mpoxusaromero ['ocra. [lameele rocta Oes
NPOKMBaHHUS OOS3aHBI 3apPETHCTPUPOBATHCA B CIyXOe NpHeMa H pasMeLIeHMs, NpPeIbsIBHTH
JIOKYMEHT, YAOCTOBEPSIOIMH €ro JWYHOCTH (IAaclopT, WM HHOE YJOCTOBEPEHHE JIMYHOCTH), a
TaK)Ke MOJAMHCATh perucTpauuoHHyio kxapry. lIpeOGriBanme B Homepe moceruteneidt [ocrsa
paspernero ¢ 6:00 mo 23:00 yacos, M0 MOCKOBCKOMY BpeMeHH. B cirydae, korja nocetutens ['octd
ocraetcs B HoMepe mocie 23.00 mo MOCKOBCKOMY BPEMEHH, anMUHHCTpaus OTess ocTaBisgeT 3a
co0oi npaBo 0(OPMUTE CHET ITOCETUTENIO Ha OIUIATY JOIOTHHTENHHOIO MECTA. .

2.11. TIpu ocBoboxxaennu HoMepa ¥ Bble3de U3 Otemns ['ocTh NPOM3BOAMT OKOHYATENbLHBIH
pacyeT 3a IpeIOCTaBIeHHEIE YCIyTH, BKIIOYas JOIOIHATEIBHEIE YCIYTH, H ¢IaeT K04 OT HoMepa
anMuHHCTpaTopy. B cimyuae ecnm ['ocTe HE BOCIOJNIB30BAICA JONOMHHUTENBHEIME YCIIyTaMy HIIH
BOCIIOJIB30BAJICSS MMM 4acTH49HO, OTeNb OCYIIECTBISET MONHBIA MJIH YacTHYHBIA BO3BpAT
O6ecneuuTENnpHOTO IEN03UTa Ha OCHOBAaHHH IIHCBMEHHOI'0 3asBICHU OT I'ocTs.

2.12. T'ocTh BHpaBe ojb30BaThECs BeeMH 00bexTaMu OTensd B yCTAaHOBISHHOM PErIaMEHTOM
pabogero BpeMeHH wuHTepBate. Ilomyuars uHpoOpManuro o pabore 00BEKTOB, IPOHU3BOIUTH
TIpeBapUTEIBHEI 3aKa3 YCIyT, HOTydaTh HHPOPMAIMIO O COCTOSHHE CBOEIO CUETa U IEJIaTh ero
IIPOMEKYTOUHY oIviary. locte o0s3yercd coOmofaTe IIpaBHia IIONB30BAHUA JETCKUMHU
IJIOIIAAKAMH, PAcIONOKEHHEIMA Ha Tepputopuu OTens, a Takke HECceT IHMYHYIO IIOJIHYIO
OTBETCTBEHHOCTh B CIy4ae, €CIAM HapylICHHe IIPaBUII HKCIUTyaTalldd IPHBENO0 K IIPUIHHEHHIO
BO3MOJKHOTO yInepOa Wi Bpenia 340poBbio I ocTs.

2.13. OreneM upuMeHsieTcs IIOCYTOUHAs CHCTEMa pacdeTa 3a OKasaHHe YCIyr II0
TIPEIOCTABICHHE MECT /I BPEMEHHOTO IIPOKUBAHHUS.

2.14. Tlo mpocebe I'ocTs B KaTeropud HOMEPOB, I/IE 3TO JOIYCKaeTcsd, MOIYT
TIPeIOCTARIATECA JOMOMHUTEIBHEIE MECTa C OIJIaTOM IO I[EHaM B COOTBETCTBHH C NEHCTBYIOIIMM
IPEHCKYPaHTOM YTBEPKICHHBIM HCIIOMHUTEIEM.

2.15. Hcnonautens obecneduBaeT BO3MOMKHOCTH NpoXkHBaHHA l'octs B OTene TOIMBKO B
OIJIaUYeHHBIA MepHOa BpeMmeHH. [locie OKOHYAHMS OIUIAYEHHOrO IepHofa Mo xemanmro [octs
TIPOKHBAHHE MOJKET OBITE POJIEHO TONBKO IIPU HAJIUYMK CBOOOIHBIX MECT.
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2.16. Ilocne okoHUAHMS OIUIAYEHHOrO Iepuona NpoxuBaHud ['octs, ['ocTh HUMeeT IpaBo
BOCIIOJIB30BAaThCA MHBIMH yeryramu Otens mo neHaM, yTBepxaeHHbIM OTeneM Ha JeHCTBYIOMHH
IIEPHOJ BPEMEHH.

2.17. bBponupoBanue [IocteM yciayr IIpokaTa, BKIIO4asd IIPOKAT BEJIOCHIIENOB,
2IeKTPOCaMOKATOB ¥ HHOro o0opyAoBaHMs, YCIyI Maccaxka, a TakKe apeHIbl THpa,
MyIbTH(YHKIIHOHATBHOTO 3ajla, a Tak)kKe Ianel M TEHHHCHOTO KOPTOB, OCYIIECTBIIAETCA
HUCKITIOYMTEIBHO TpPH YCJIOBHM BHeceHHs l'ocTeM 3ajarka B pasMepe IIOJIHOH CTOHMOCTH
3a0pOHMPOBAHHEBIX YCIyT, cornacHo I[IpeiickypanTy Otend, u omnauuBaeTca I'ocTeM ¢ MOMEHTa
OpOHUPOBAHUS YCIIyTH.

B ciyuae otMensl ['octeM GpoHHpOBaHUS YCIYTH Maccaxa mo3aee, 4eM 3a 3 (Tpu) yaca 1o
BpeMeHH €& oKasaHWs, THO0 HesBKH ['ocTd ANS IONydYeHHsS YCIYrH K Ha3HAYEHHOMY BpPEeMEHH
6ponuposanus, Otens Brpase yaepxkath ¢ 'octs mrpad B pasmepe 50% OT BHECEHHOH CYyMMEI
3aJaTKa.

B  caywae ormensr TocteM — OpoHHpOBaHMS ~ apeHABl  THpa, 3ala  HOIH,
MyIbTH(QYHKIIHOHATBHOTO 3aa, a TakKe Iajel M TeHHHCHOTO KOPTOB, IO3JHEe, 4eM 3a 12
(IIBeHa/11aTh) YacoB 10 BPEMEHHU apeHbl, MO0 HesBKH ['0CTd /10 Havyana apeH/Ibl K Ha3HAaYCHHOMY
BpeMenn GponupoBanus, Otens Brupase yaep:karh ¢ ['octs mrpad B pasmepe 50% oT BHeceHHOH
CYMMEI 3a/laTKa.

IIPABA U OBSI3AHHOCTH ITPOKHUBAIOIIUX T'OCTEA

3.1 IIpaBo Ha BHeogepenHOE 00cmy)uBaHUE B OTeNIe HMEIOT:

- T'epou Poccuiickoit ®enepanun u CoBerckoro Corosa, moNHEIE Kapajiepsl opAcHOB ClaBel;

- MHBAJIHM/IBI JETCTBA, MHBAIH/LI | IPYIIIIEI B OJHO JKIIO, COPOBOX/AIOMIEE €T0;

- HHBAJIHIEI B y4acTHUKH Benukoid OTedecTBEHHOM BOMHBI,

- JpyrHe KaTerOpHH TpaKAaH, KOTOPHIM B  COOTBETCTBHH C  JICHCTBYIOIIHM
3akoHOzaTenbcTBOM Poccriickoit ®@enmepanvy, IpPefOCTaBIEHO IIPaBO HA BHEOYEPEIHOE
o0cITy)KUBaHHWE B ITPEJIPHATHIX OBITOBOTO 00CIYKUBAHUS.

3.2. 'octk 00s3aH:

3.2.1. cobmomars ycraHoBIeHHBIH OTeneM NOPANOK MPOXKHBAHHA H IOPAIOK OILIATHI
MIPEIOCTaBICHHBIX YCIyT;

3.2.2. cobmronarh YMCTOTY, 6epeKHO OTHOCHTRCS K HMYIIECTBY H obopyaoBanuio Ortens;

3.2.3. mpu mnocemeHud (GU3KYILTYPHO-03J0POBHTEIBHOTO KOMILIEKCa, HETCKOro Kiryba,
CITA-KoMIIIEKCa, MECT IO IMPEJOCTABIEHUIO YCIyT OOIIECTBEHHOIO NHTAHMSA, O3HAKOMHUTBCH H
cobIroaTh Npasuia UX MOCEIIeHNs, B TOM YHCIIe, 3alpeT Ha Nocemenye Oacceiina AKBaMapHH ¢
JETBMH JI0 12 JeT BHE BpeMeHHoro nepuoa ¢ 9 yac. 30 mun. 1019 9ac. 00 MuH.;

3.2.4. Bo3MecTHTh ymepO B ciaydae yTpaTbl WIH IOBpeXIeHHs HMymectBa Otens B
COOTBETCTBHH C JeHCTBYIOIHM 3aKoHozaTtenscTBoM Poccmiickod ®eneparuu. Pasmep ymepba
OIpeaeNseTcs 1Mo IeHaM npeicKypaHTa 0 Iop4e HMYIIEeCTBa Ha IeHs 00HapyKeHHs yIuepoa;

3.2.5. He OecmoxomTh Ipyrux [ocreit, mpokuBatromux B Otene, coOmonaTe THUIIMHY H
MOPA/IOK B HOMEpe, 00IIeCTBeHHEBIH NOPSIIOK Ha TeppuTopuH OTensd;

3.2.6. HECTH IIOJHYIO OTBETCTBEHHOCTD 3a JKH3HBL H 370poBbe ceds, CBOMX ONM3KHX W/HIH
TPETbUX JIMI[ [IPU MEPEBIKEHUH 1o TeppuTopuu OTens Ha SIEKTPOTPAHCIOPTE B T.4. HA
caMoKaTax, SIEeKTPOcaMoKaTax, MEKTPOKAPax M APYTHX BHJAX 3IE€KTPOTPAHCIIOPTa;
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3.2.7. Bo3Memmath yuepO, HaHeceHHBIH uMyInecTBy OTens WU TPETbUX JIUI B T.4. ymepo
’KH3HH H 3J0POBBIO COTPYAHUKOB OTeNs W/HIHM TPEeThHX JIUI IIPU MEPEABHKESHHUH 110 TEPPHTOPHH
OTeng Ha 3IEKTPOTPAHCIIOPTE B T.4. HA caMOKaTax, SJIEKTpocaMOKaTax, JIeKTpoKapaxX H IpPyIHx
BHJIAX 3JIEKTPOTPAHCIIOPTA,

3.2.8. He CO31aBaTh YCJIOBHS U HE JONYCKATh aBapHii sJieKTpoceTel, BOZOTEIIOCHa0KAIOIIX
ceTed W MHBIX TeXHHYECKHX, HHYKeHEPHEIX cHcTeM B 06opynoBanus Ortens;

3.2.9. cTporo cobmonaTh IpaBUia NOXKAPHOH 0€30MacCHOCTH, HE JOIyCKas BOSHHKHOBEHUS
0YaroB 1oxapa;

3.2.10. cBOEBpEMEHHO U B IOJNHOM 00BEME OILIAYMBAThH IIPEJOCTABICHHEIE HCIIOTHHTEIEM
JOIOJIHHTENBHEIE YCIYTH, He BKIIOYCHHBIE B CTOMMOCTh HOMepa. B ciydae HECBOEBpPEMEHHOMH
ormatel ['OCTEM CTOMMOCTH TaKWX YCIYT, OKa3aHHBIX HCIONHHTEIEM, HX IIPEJOCTaBICHHE
IpeKpalaercs 10 MOMEHTA [IOTHOTO IOTaIleH s 3a00/KEHHOCTH,;

3.2.11. npu yxome M3 HOMepa 3aKphITh BOI03a0OpHBIE KpaHBI, OKHA, BBIKIIOYUTEH CBET,
TEJICBU30pP M JAPYTHE SNMEKTPONpHOOPEI;

3.2.12. 110 UCTEYEHUH OIUTAYEHHOTO CPOKa IMPOXKUBAHHS - 0OCBOOOUTH HOMED.

3.3. T'ocTte mpu 0OHApYKEHHH HENOCTATKOB B OKAa3aHHOM ycioyre MoXKeT NoTpeboBaTh
6e3B03Me3/JHOI0 YCTPaHEHHs HETOCTATKOB.

3.4. Ha tepputopuu Otenst ['ocTaM 3anpemaeTcs:

3.4.1. ocTaBIIATH B HOMEpE OCTOPOHHUX JIMIL, a TAKKE IIEPEAaBaTh UM KJIH04 OT HOMEPa;

3.42. XpaHATH TPOMO3JKHE BEIIH, JIETKOBOCIIAMEHSIOIINECS MATEPUAIBL, OpPYIKHE,
XMMHYECKHE, PaJHOaKTHBHBIE U B3PEIBOOIIACHBIE BEILIECTBA, PTYTh,

3.4.3. OTKpPBITO HOCHTH JOOBIE BHIEI T'PaKIAHCKOTO, CIyXkeOHOro, 0OOEBOro OpyXud,
umeromerocs y ['octs Otens, B TOM 4HCIe IPH HCIOJHEHHH HMH CIyKEOHBIX 00S3aHHOCTEH, a
TaKKe CIEHHATBHBIX CPEJICTB CHapsDKeHHA. ['ocTH, HMEIOIHe 0 POy CBOEH JeATeIbHOCTH IIPaBO
Ha HOIIECHHE U XpaHEHHe OpYKHs, 00s3aHb! 110 TpeboBaHUIO anMHUHUCTpaul OTellsd NPeIOCTaBUTh
JIOKYMEHTBL, YIOCTOBEPSIONIHE JaHHOE IIPaBo.

3.4.4. XpaHUTD U HCIIOJIB30BATE IHPOTEXHUICCKHAC U3 ICITHS,

3.4.5. IONMB30BATHCS HIEKTPOHArPeBaTEIbHEIMHE IPHOOpaMH;

3.4.6. caMOCTOSATEBHO IIePeCTaBATh MeDEIb B HOMEPE;

3.4.7. wWCIONB30BaTh OTKPHITBIM OTOHb Ha TEPPHTOPHH, B IIOMEIIEHHAX H HOMepax
(beHrabCKHE OTHH, CBEYH H IP.);

3.4.8. KypuTh Ha TEPPHUTOPHH, B IOMEIIEHWAX H B HoMepax Otend (B TOM 4YHCIE H B
00IIecTBEHHBIX 30HaX (pecTopaHbl, 0apbl, XOIBEL U NpoYee), a TakKe Ha JETCKHX M CIOPTHBHBIX
IIOINa/Kax), He IpeTHA3HaYCHHBIX IJI1 KyPEeHHs, KPOME CIICIHAIbHO OTBEACHHBIX UL 3TOr0 MECT,
0003HaYEeHHBIX 3HAKAMH.

3.4.9. mpo)kHBaTh B HOMEpax ¢ MOOBIMH BHAAMH JOMALIHUX, JIHKHX KUBOTHBIX;

3.4.10. pa3BOAHUTH KOCTEP B HENPEAYCMOTPEHHBIX JJIsI 9TOI0 MECTax;

3.4.11. mpoHOCHT, W yHOTPeONATH HANWUTKHM B CTEKISHHOH Tape B IMOMCEHICHHSX,
MpeIHa3HAYEeHHBIX JUT OKa3aHHs 030POBHTEJIBHEIX YCIIYT,

3.4.12. HapymaTh NOKOH JPYyTHX TOCTEH;

3.4.13. MpOBOIKUTE B FOCTHHUILY TPEThUX I O€3 perHcTpaiy Ha Pecernin;

3.4.14. HaxoUTHCS B HAPKOTHYECKOM, &IIKOTOJIBHOM OIIbSIHEHHMH Ha TeppuTopHu OTENs;
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3.4.15. IpoBOAMTH MAcCOBBIE YBECEIHUTENBHBIE MEPOIPHATHS, HAPYINAIOIIKE IIOKOH M OTABIX
OKpYKaroIuX, 6€3 npeBapuTeNIBHOTO cornacoBanus ¢ OTenem;

3.4.16. oCylIeCTBISTh NPOCTYIIUBAHUE MYy3BIKAIbHBIX IIPOH3BEICHHH C HCIOJIB30BAHHEM
3BYKOYCHJIMBAIOIIKHX yCTpoHcTB B nepuoxn go 07:00 wacos ytpa u mocne 23:00 4acoB MeCTHOro
BPEMEHH;

3.4.17. HapywaTh CaHUTAPHO-3NHUAEMHOIOTHYECKHE HOPMBI H IIPaBHIIA, 3aKOHOIATENIHLCTBO
P® o canHTapHO-3ITHAESMHONOIHYECKOM OJ1aroIoy iy HaCeIeHHs,

3.4.18. ucmoms3oBats B OTeNe IIyMOBBIE U OCBETHTENbHbIE 3(Q(EKTH], Ta3epHbIe YKa3Ku M
HHbIE T0100HEBIC IPHCIOCOOICHNS;

3.4.19. wucmonb30BaTh MHPOTEXHHYECKHE HM3MCTHS (XJIOMYIIKH, IeTapibl, OCBETUTEIbHBIE
| paxeTsl ¥ T.1.) 63 mpeaBapHTenbpHOro cornacoanms ¢ Orenem;

3.4.20. moNB30BaThCA CIIOPTHBHBIM HHBEHTapeM, CBA3aHHBIM C DPHCKOM JUIA JKH3HH
OKpYIKaroluX (JIykamu, apbaneramMi, THEBMATHIECKUMH PYKbiIMH H THCTOIETAMH H T.IL.);

3.4.21. XpaHUTH B3phIBHYATHIEC, JICTKOBOCIUIAMEHSIOIIMECH M OTPABJIAIOIHE BEIICCTBA H
CpeICTBa;

3.4.22. mpOM3BOOUTH MEPEIVIAHMPOBKY BHYTPEHHHX NOMEINEHHH, (acanos, IIOJbE3IHBIX
nopor,

3.4.23. mepecTaBNATh W IEPEHOCUTH KPYNHOrabapHUTHBIE NPEIMETEl W HHOE HMYIIECTBO
OTeJI;I;

3.4.24. BBRIHOCHTH NpPEAMETH, IIpeJHa3HauYe€HHBIE [JI1 MCIIOJIB30BaHMS B CTPOIo
OIIpeIeIeHHEIX 30HaX, B HHEIE 30HE! (IULDKHEIE IOJIOTEHIIA, TAlOYKH | IIp.);

3.4.25. caMOCTOATENILHO IIPOU3BOJUTE 3aMEHY 3aMKOB (B TOM UHCIIE JBEPHBIX M ceH(oBEIX
3aMKOB);

3.4.26. MPOH3BOIUTE MOJICPHU3ALUIO OXPAaHHO-IIOKAPHOH CHIHAIM3AIMH, YCTAHOBKY BOTHBIX
GUIBTPOB ¥ HACOCOB, CAHTEXHUIECKOTO 000pyI0BaHMA U OBITOBOM TEXHHKH,

3.4.27. ocCylIeCTBIATH BHACO H/MIH (OTOCHEMKY O€3 MpeJBapUTENBHOTO IHCEMEHHOTO
cornacoBanus ¢ McmonHaTeneM (HaHHOE MPaBHIO He NeHCTBYeT B OTHOIICHWH BHAEO- H/HIIH
dorocsemkn, npoBozumoi [locTsiME — (QH3IHYECKMMH JIHIAMH JUI1 HCIIOIb30BAHHS B
HEKOMMEPYECKHUX HITH JINYHBIX IEJLIX);

3.4.28. pasBemeHHE KOCTPOB, YCTPOICTBO 30H [UId IHKHHKOB H YBECEIHTEIbHBIX
MEPOIPHSITHH BHE TEPPUTOPHH U IIOMELIEHHH, ONPEIE/IEHHBIX AIMHUHHCTPAIIHCH;

3.4.29. mpou3BOUTE CTPeNb0Y U3 BCEX BHAOB OTHECTPENIBHOTO M IIHEBMATHYECKOTO OPYHKHS;
XPaHHTE JIOOBIE BUIBI OTHECTPENIEHOTO M/UIIA XOJIOJHOT0, HHBIX BUIOB OPYXKHSI;

3.4.30. maxomuthcs Ha Tepputopuu OTels B KyNAJIBHBIX KOCTIOMAaX, XanaTax, 0e3 BepxHeH
onexel (kpoMe Tepputopun bacceitnos u CITA kommekca);

3.4.31. ocymiecTBIATh ONHU3KHH KOHTAaKT C MUKAMH >KHBOTHBIMH, KOTOpble OOHMTarOT Ha
YCIIOBAAX CBOOOMHOTO BBITYNIAa B JIECHBIX MAacCHBaX, PaclOIOKEHHBIX Ha TeppuTopuH Otens, a
HUMEHHO: HE ILITATHCA HX MOKOPMHTH, IIOTJIAMHTh, I0HMaTh, IPHYHHHTE UM 000 Bpen (0omb H
(WIIH) CTpajaHus, PaBHO KaK M3 XyJIHTAHCKHX M (MIH) KOPHICTHEIX TT0OYKICHUH, TOBJEKIIHE €0
rubens WM yBeube), NMOJbE3KaTh K HHM Ha BEJIOCHUIIEAE HIH camokaTe H T.O. OTems HE HECET
OTBETCTBEHHOCTH 3a MoObIe HeOnaronpusTHeIE NocineAcTBU (1000l Bpell, IPHUMHECHHBIA KU3HA
i 3m0poBEi0 ["oCcTs; Mmoboi MaTepuanbHBIA ymepd W T.I.), BOZHUKINME 110 BHHE ['ocTd B cirydae
HapyIIeHHS UM YKa3aHHbBIX B HACTOAIIEM ITyHKTE TpeOoBaHHH.

OBLecTBO ¢ OrpaHuYeHHON 0TBETCTBEHHOCTEI0 «Kocmoc OTenb MeHemkmeHT»
129366, r. Mockea, BH.Tep.r. MyHULMNanbHbIA OKpyr AnekceeBckuid, np-kT Mupa, a. 150, nomelw. 406
OlPH 1205000061155 | UHH 5020087545



COSMOS
COLLECTION
[ZUMRUDNY LES HOTEL

3.4.32. mepememarbcs mo Tepputopud Otens Ha mOOBIX TPAaHCIOPTHBEIX CpPEACTBAX,
000pyIOBAaHHBIX JBHIATE/SIMA BHYTPEHHEr0 CropaHMs, BKIIOYash TPAHCIIOPTHBIE CpEACTBa,
OCHAITIEHHEIC HEHTpaIu3aToOpaMy BEIXJIOITHEIX I'a30B, & TAKKE Ha JFOOBIX TPAaHCIIOPTHBIX CPEICTBAX
(B TOM ymciie aBTOMOOMIIAX, IIpeHa3HAYSHHBIX I MEPEMENEHHs 110 aBTOMOOMIBHEIM JIOpOTaMm
00Imero moap30BaHMs), IPHBOJHMEIX B IBHKEHHE OJHUM HJIH HECKOJIBKHMH IEKTPOABHIATE/IAMHA
C IIMTAHHEM OT HEe3aBHCHMOI0 WCTOYHHMKA OJJICKTPOIHEPTHH (aKKyMYJISTOPOB, TOILIHBHBIX
DIIEMECHTOB, KOHIEHCATOPOB M T. I.). MckimoyeHue cOCTaBIgeT 30HA TIOCTEBOM IApKOBKH,
pacronoKeHHas Ha TePPUTOPUH, IpHIeralomell K 30He pecelnieH, 1 0003HaYeHHAs CIIEHaTbHBIM
snakoMm 6.4. «IlapkoBka (mapkoBo4yHOe MecTO)» (aHrmiickas Oyksa «P» Ha romybom ¢Qone) B
cootBercTBuH ¢ [loctanornenueM IlpasutensctBa P® ot 23.10.1993 r. Ne 1090 «O IlpaBmmax
JOPOJKHOrO IBHIKEHHS». B ciIydae HapyImeHHS YKa3aHHOIO B HACTOSAIMIEM IIyHKTe TpeOoBaHUA
OTens ocTaBISIET 3a cO00# MPaBO MPUMEHHTE K HAPYIIHBIIEMY €r0 JIHIy MEPhI OTBETCTBEHHOCTH B
e mrpada B pasmepe 100 000 (Cro thicsu) pyOnedt P® 3a kxaxnoe 3adMKCHPOBAHHOE
HapyIIeHHUE.

3.5. B cioyvae HapylieHus 3anpero, 0003HayeHHbIX B ILI. 3.4.1-3.4.31 mactosmux [IpaBum,
OTens BIpaBe B OJHOCTOPOHHEM IOPSIKE NMPEKPaTHTh OKasaHHe ['OCTIO FOCTHHHYHBIX YCIyT, a
Takke BeICTaBUTH emy wmTpad B pasmepe 50 000 (maremecar Teicad) pyOned 3a xaxmoe
nomyienHoe ['ocTeM HapylneHue.

Vkasanapii mrpad [octs obssyercs ommatute OTemro He NO3JHEE JaThl OKOHYAHHS
OKa3aHusA TOCTUHHYHBIX yeiryT OTtenem.

3.6. JletaMm mo 6-TH JeT (BKIIOUMTENIBHO) HaxOxJeHHe Ha TeppuTopuH OTenst paspelncHo
TOJIBKO B MPHUCYTCTBHH CONPOBOKAAIOIMAX. HecoBepmeHHONETHHE JIHIE, AOCTUIIIHNE 7-TETHETO
BO3pacTa, MOIyT IEpeMelaThcs 110 TOCTHHHIlE 0e3 CONPOBOXKIECHHS, NPH 3TOM INPEIyNpeIuB
COIIPOBOIKAAIOIIETO O MECTE CBOSTO HAXO0XKICHHUA. CONPOBOKAAIOIIHM HE paspelnacTcs JIHTEIbHO
OCTaBJIATH JeTel 0e3 mMpHCMOTpa BO BpeMs Bcero cpoka npebrmanus B Oterne.

3.7. ConpoBOKIAIOITHMH MOTYT OBITh POJUTENIH HECOBEPIICHHONETHHX JIHIl, HHBIE 3aKOHHBIE
IpeNCTaBUTENH, IPYTHe Jhla, AOCTHrIHe 18-lmeTHero Bo3pacTa, HMEIOIIHE OQHIHAIBHOE
NIHCHMEHHOE COrJIaCHe 3aKOHHEIX MpeICTaBHTENIEH, yHOCTOBEPSIONIEE €ro IIOJHOMOYHS Ha
CONPOBOJKICHHE HECOBEPIIEHHOIETHETO, KOTOPBIE HECYT 3@ HUX IOJHYIO OTBETCTBEHHOCTD.

3.8. Bo u3bexaHue HECUYACTHBIX CIIy4aeB, COIPOBOMAAIONIie 00s3aHbl IPOMH(DOPMHEPOBATE
HECOBEPIIEHHOIIETHAX JIAI O MpaBHJIaX IIOCEINEHHsA MNETCKHX ILIOIAJOK H HIPOBEIX 30H,
HaxoAdImxcs Ha TeppuTopuu Orelns, BKIOYas HEOOXOZHMOCTh 0043aTENBHOTO COOMIONEHHS
BO3DACTHBEIX M WHBIX OrpaHMYEHWH HMCIONB30BAHUSA HIPOBOro 000pyHNOBaHMA, yKa3aHHBIX Ha
uHGOPMAIMOHHEIX Ta0IHYKax psSIOM C KaKJOH [OETCKOH IUIOIMAAKOH MM HMIPOBOH 30HOIM.
HecorepinennonetHue mia 06s3ane! cobmonaTs 0003HaYeHHEIE IPABHiIa H HOPMEL

3.9. KaTeropuyecky 3anpeniactcs IpH HaX0XIECHHH B HTPOBOH 30HE IETCKOH IJIOIIAAKH, a
TaK)Ke MpPH HCIOJB30BAHHHM JETCKOTO HIPOBOro 000pYyHOBaHHS, COBEPIIATH aKpOOaTHUECKHE
NBWKEHHS — CAIbTO M IIPOYHE ONMAcHBIE IPBDKKH, KOTOPBIE MOTYT IIPHBECTH K HECYaCTHOMY
CITydar - TPaBMHPOBaHHUIO peOeHKa, a Takke MHBIX IOCETHUTENEH, HaXONAIMXCAd ¢ HEM B 3TOT
MOMEHT psjaoM. TaiKe, 3ampemaerci IIOCEIEHHE TEPPUTOPHH IUIaBaTesibHOro Oacceina
(ODH3KYIBTYPHO-03/I0POBHTEILHOTO KOMIUIEKCA ¢ IeThMH 10 12 mer.
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3.10. CompoBoKIaroIye JO0KHBI CISIUTh 38 OEPEKHEIM OTHOINEHHEM AETEH K HMYIIECTBY
Otens. Ilpu mop4ye HMyIIecTBa 3aKOHHEIC IIPEICTABUTENM HECYT IIOJIHYI0 MAaTEpHAIBHYIO
OTBETCTBEHHOCTb.

3.11. CompoBoxIaronue JODKHBI CIEIHTh 33 HaXOKACHHEM JeTell HeCOBEPIIEHHOIETHETO
Bo3pacta Ha Bcelt Teppuropuu Otens. ColpoBoXAarOMUA 0043aH 3HATH, TIE HAXOMUTCH KaXKIBIA
pebeHOoK, 3a KOTOPOro OH OTBEYaeT.

3.12. OTBETCTBEHHBIMH 3a MMOBEJEHHE HECOBEPIIEHHOJIETHHUX TpaXKIaH U cOOIIONeHHE UMH
HacTosmux [IpaBuil SBJISFOTCS WX 3aKOHHBIE [IPEJCTABUTENH MJIM WHBIE COIPOBOMIAIOIIHE JIHIIA.
B cilydae HeBBINONHEHHA HACTOSMMX [IpaBWiI W HACTYIUIEHHS HETaTHBHBIX IIOCIEACTBHM
anMuHHCTpanus OTelsd OTBETCTBEHHOCTH HE HECeT.

ITPABWIA ITPEFBIBAHUSA HA TEPPUTOPHUH OTEJIA

4.1. OTens BrpaBe NMPOBOJUTH TEKYIHE PEMOHTHO-CTPOHTENbHEIE pabOTHl Ha TEPPHTOPUH
Ortensa B paboune nuu u B qHeBHOE BpeMsl. lIlyMHBIe 1 HHBIE paOOTHI B HOYHOE BpeMsl 3alIPEIIECHEI,
KpOMe CIIy4aeB Upe3BbIYaifHOM CHTyalluH, CTHXHWHBIX OCICTBHH, aBapHHHBIX CHTYallUH,

4.2, Ha Bceit tepputopmm Otens (3a HMCKIIOUEHHEM MyINEBBIX 30H, 30H TYaJeTOB H
HomepHoro ¢onga) paboTaeT cHcTeMa OXPaHHOIO BHACOHAOMIONEHHS H MOJKET BECTHCH
BHJIC03aIIHCh (B T.4. CO 3BYKOM), B Ieisx oOecredeHHs 0€30IacCHOCTH M YIydIIEHHS KadecTBa
YCIYT, B YaCTHOCTH JUIf yiaydineHus ympasieHus OteneM u obecredeHHs 0€30MacCHOCTH BCEX
Iocteit, mepconana Otens ¥ mOOBIX HHBIX JIHI, Haxomdmuxcs Ha TeppuTopuH Otens. ['octs
IIPUHEMAET K CBEICHHIO H He BO3paXkaeT IPOTHB (akTa HCIIONH30BaHHA B NoMelmeHmsIX Orend
CHCTEM BHCOHAOMIONCHHS Ha YKa3aHHBIX B HACTOAIIEM ITYHKTE YCIIOBHAIX.

4.3. B pecropanax Otens 3ampelieH0: HaXOMUThCA B KyNalnbHBIX KOCTIOMaX, HEOIPATHOR
e rpsA3HOH ofexie U 00yBH, HEOICTEIMH; BBIHOCHTD €Iy M HAlIMTKH 3a IPEJIe)bl PECTOPAHOB.

IMPABA U OBA3AHHOCTH OTEJIA

5.1. McnonauTens UMEET IPaBO OTKA3aTh B IIPENOCTABICHHHE TOCTHHHYHBIX YCIyT 1'0CTIO B
CIIEAYIOIUX CITyJasx:

- IpH OTCYTCTBHE cBOOOAHEIX MecT B OTele;

- IIpH HapylneHHH ['ocTeM ycnoBuil, yKkasaHHBIX B HacTosIUX [IpaBunax;

- Oe3 00BACHEHHS IPHYMH 0Ka3a, IPH YCIIOBHH IIOTHOTO BO3MEIIEHHS I'0CTIO MOHECEHHBIX

yOBITKOB.

5.2. HWcnonauTtens o0s3aH 00eCIeUHTs pa3sMelIeHHe cienyiomell HHGOpMAlUH B
cnenyansHo obopymoBanHOM yroike ITorpefurtens W NpencTaBIATh IO IEPBOMY TpeOOBAHHIO
KJIHEHTOB: MpaBHJIa IPEHOCTABICHHS TOCTHHHYHBIX YCIYT, IONHYI HHOpMarmio o6 ycmyrax,
okaseBaeMeIx B Ortene, ¢opMe M NOpAIKE HMX OIUIATHL, a TaK JK& IOPHAMYECKYI0 H HHYIO
HH(pOpMAIHIO HeOOX0IMMYIO TIPH OKA3aHUK BCEBO3MOKHBIX YCIIYT Ha TeppUTOpHH OTend.

5.3. McnonuuTeNb MpeaocTaBiier rocTsaM 0e3 JOIOIHUTEIBHOR OIIIaThl CIIEAYIOIIUE BH/IBI

YCIIyT:

. HaAIH9IHe B HOMEPE MIPSIMETOB CAHUTAPHO-TUTHEHHYECKOI0 OCHAIIEHUS HOMEDa;
. CMEHA HOJIOTESHEI] - SKETHEBHO;

. cMeHa noctensHoro 6enbs He peke 1 (Omue) pas B TpH JHS;

. HaJIM4YHe B HOMEpE TEJIEeBH30Da;
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. HaJIM4ue B HoMepe TenedoHa;

. [IapKOBOYHOE MECTO HA TEPPUTOPHH OTes (IIpH HATUYHH);

. BEBI30B CKOPOM IIOMOIIIH;

. IIOJIE30BAHHE MEUITMHCKOH alTeuKOMH;

. JIOCTaBKAa B HOMEP KOPPECIIOHEHIHH, a{pecoBaHHO [ 0CTIO, 10 €e NOoIyYeHHH;
. no0y/ika K OnpefenéHHOMY BPEMEHH,

. IIPEIOCTaBIIEHHE TOPSIYEH BOMIEL

IMOPANOK PAZPEIIEHUSA CIIOPOB

6.1. ITperensus MO KaYeCTBY YCIIyT, OKa3biBaeMEIX OTelleM, pacCMaTpPHBAIOTCA HE MO3MIHES
10 (necsatu) paboumx mHEH co QHA MOCTYIUICHUS B anpec OTens.

6.2. I'ocTh, 0OHAPYKUBIIHE YTPaTy, HEAOCTa4y WM IOBPEKIEHUE CBOMX BEIeH, 3adBIIdeT
06 stom anmuHECcTpary OTens A1 BRLICHEHHS 00CTOATENBCTB IPOU30IIE/IIIErO.

6.3. Otens He HeceT OTBETCTBEHHOCTH 3a 3/I0poBke ['OCTA B ciydae ymoTpeONeHHS HM
IPOAYKTOB IHATAHHS ¥ HAIUTKOB, NpuoOpeTeHHBIX BHe OTeld, a Takke B CIydadx NPHYHHEHHS
Bpeza 3M0poBbI0 ['0CTs 10 BHHE TPETHHX JIHUI[ UK caMoro ["ocTs.

6.4. Kaura oT3BIBOB M IPEIIONKEHHI HaXOMUTCS B CHENHATLHO 00OpYyNOBaHHOM YIOJKE
[ToTpebuTens u BeLAaeTCS 110 TPEOOBAHHUIO.

6.5. B ciyyasx, He MNpeZyCMOTPeHHBIX HAacTOSIOMMH npaBmiame, Orens u I'ocThb
PYKOBOJICTBYIOTCS JIeHCTBYIOIMUM 3aKOHOAATEIbCTBOM PO,

TPEBOBAHUS ITIPOTUBOIIOKAPHOM BE3OITACHOCTH.

7.1. Bo u3bexanue BOSHHKHOBEHHS I10KAPOB 3alPEINacTC:

- pasBOIOMTH KOCTpel Ha Bcell TeppuTopum OTens B a TakkKe 3a Ipeleramu
tepputopun OTens B HEyCTaHOBIEHHEIX MECTax;

- XpaHHTH B MeCTaX OTHbIXa W IPOKHBAHHSA JIETKOBOCIUIAMEHAIOMIUECS JKHIKOCTH,
TOpPIOYHE T'a3bl, B3PBIBYATHIE BEIIECTBA,

- MOJIL30BATHCS JIEKTPOYTIOraMH, 9JIEKTpOYaHHKaMHi 51 IPYTHMH
3IIEKTPOHArPEeBATEIbHEIME NpHOOpaMu 6€3 OJICTaBOK U3 HErOPIOYNX MaTepHaloB;

- OCTaBIATh 0€3 INPHUCMOTpAa BKIIOYEHHBIE B CETh ONEKTPooOOpyJ0BaHHE,
3IEKTpOHArpeBaTeibHbIe IPUOOPEI, TENIEBH30PEI, PATMONPHEMHHKH, 3apsAIHbIE yCTPOHCTBA H T.IL.;

- BHOCHTH H3MEHEHHS B JJIEKTPUYECKYIO CXEMY B MECTax NpPOKHMBAaHHSA H OTILIXA,
YCTaHABIHMBATh JONOMHHTENBLHEIC PO3CTKH M CBETHJIBHHKH, HCHONB30BATh CaMOJEIIBHBIC
JJIEKTpOHArpeBaTeIbHEIEe IPHOOPHI, JMEKTPOIPOBOAKH-BPEMIHKH.

- 10JIb30BATHCS HEHCIIPABHEIMH aJIeKTponpubopamu, MOBPEKICHHBIMHI
3JIEKTPOPO3ETKAMH, PyOHIEHHKaMU, IPYTHMH 31€KTPOY CTaAHOBOYHEIMU H3ICTHAMH.

7.2. Tlpu oOHapyXeHHH IOXKapa WM INPU3HAKOB TOpeHHs (3afbIMIICHHE, 3amax TapH,
[OBBIIIIEHHE TEMIIEPATYPHI H T.I1.) HEO0XOAMMO:

- HEMEJUIEHHO cOooBUIMTE 06 3TOM B MOKapHyIo oxpaHy mo tenedonam 101, 01, 112,
IpH 3TOM HeoOXOIUMO Ha3BaTh CBOE MECTOHAXOMKIEHHME, MECTO BO3SHHKHOBEHHUS I0XKapa, a TaKKe
COOOIIMTE CBOXO (aMUITUIO;

-M3BECTHTh O IIOXKape BCEeX JIMIl, HaXOJJIIMXcid B MECTe OTObIXa W TPOKHBAHHA,
00LIECTBEHHOM MECTE;
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- OpUHATE MeEphl 10 TYIICHHIO I0XkKapa CPeACTBaMH II0YKAapOTYINeHHs, IIpH
OTCYTCTBHH BO3MOJKHOCTH MpPHHATHH Mep IO TYIICHHIO IIOJKapa IOKHHYTbP MECTO BO3TOpPaHHI
COTJIACHO IIJIAHaM JBaKyalliH B TOJIOCOBOMY OIOBEINEHHIO O ITOKape.

B citydae HEeBO3MOMKHOCTH NOKMHYTH MECTO BO3TOpaHHS HEOOXOAMMO BBIMTH Ha OaikoH
HIH JIPYTYIO OTKPBITYIO IIOMAAKy (IpH HAIWYMH), IUIOTHO 3aKphIB 3a cO00H ABepH, cOOOIMUTE O
CBOEM MecToHaxoxIeHuH 1o tenedony 101, 01, 112.
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