I[IpaBuna nporpammsl JossibHocTH Cosmos Stars

1. O0Ouue mosoxKeHnst

1.1. Hacrosmue IlpaBuna ompenenstor mpaBuia ydactus B [Iporpamme jnosmbHocTH Cosmos Stars
(«Kocmoc Crapey, manee mo tekcry — «lIpaBuna» u «lIporpamma» coorBerctBenHo). [Ipocum Bac
O3HAaKOMHUTHCSI ¢ HacTosuMH [IpaBuinamMu 10 perucrpanuu, mepel COBEpIICHHEM JOObIX NEHCTBU,
BIEKYyIIMX 3a co0oii Hauucnenue/cniucanue bammoB. Opranuszatopom IIporpammer sBisiercs AO
«Kocmoc Oy (MHH 9717146987, anpec 129366, Poccus, r. Mocksa, ip-KT Mupa, 1. 150, momenr. 511),
nanee — Oneparop.

1.2. Ilporpamma peanuzyercs ToidbKo Ha Tepputopun PO, B Otensax-ygactHukax [IporpaMMel 1 TOJIBKO
B TOPTOBBIX TOUKaX, MpuHauiexammx OTento-yyacTHUKY [Iporpammel, yka3aHHbix B [Ipunoxennn Nel.
1.3. YuactHuk, nocie peructpauuu B IIporpaMme, BcTymaeT BO B3auMOOTHoIIEeHHS ¢ OmepaTopowm,
MOJTHOCTBI0 W 0E30rOBOpOYHO MpHHHUMaeT Hacrosimue [lpaBuia, ob0s3yercs WX BeIMONHATH. CTaTh
YYacTHUKOM TPOrpamMMbl JIOSUIBHOCTH (T.€. JIMI[OM, YTBEPXKJEHHBIM B KadyecTBE YYaCTHUKA) MOTYT
TOJNIBKO JIMIA, CYUTAIOIIMECS COBEPIIEHHOJETHHMH B COOTBETCTBUM C 3aKOHOM KaK B CTpaHe
MpOXHUBaHMUs, Tak U B Poccum, a Taxke B ciydae, €clid INporpaMMa JIOSJIBHOCTH HE 3allpelieHa
3aKOHOJIATEILCTBOM CTPAHbI MPOKMBaHUS €€ YuacTHUKA. CTaTh Y4acTHUKAMH MPOTPaMMBI JIOSIIBHOCTH
MOT'YT (PM3MUYECKHE JINIA, BHE 3aBUCUMOCTH OT CTPaHbI TPO>KUBAHMSL.

IOpuanueckne numa HEe MOTYT perucTpupoBatbesi B mporpamme Cosmos Stars. Takoe 9iI€HCTBO
MPU3HAETCS HEACUCTBUTEIBHBIM.

1.4. IIporpamma He IMeEET 3apaHee yCTAaHOBIEHHON MaThl MPEKPANIeHNs U ACHCTBYET JI0 TE€X MOop, MOKa
OmnepaTop He MpHUMeT pemieHue o npekpamiennu llporpammer B mo6oe Bpems. Ilpu mpekpameHun
[Iporpammer cratyc YuactHuka B [Iporpamme, ero mpaBo HaKarulMBaTh Oalulbl M MPETEHJOBATH Ha
MOJTy4eHre BO3HArpax<aeHuil MokeT ObiTh aHHymupoBaHo AO «Kocmoc OI'» ¢ mpenBapHUTENbHBIM
YBEIOMIIEHHEM O 3aBepuieHnH [IporpaMMbl Ha opuIMaTbHOM caifTe cosmosgroup.ru.

1.5. AO «Kocmoc OI'» ocramiser 3a co0oif TpaBO B OJHOCTOPOHHEM IOPSIKE M00ABIIATH, MCHSTH,
yIansATh WIM WHBIM 00pa3oM H3MEHATH JI0ObIe MpaBHia, MPOLEAYPHI, YCIOBHS, MPEUMYIIECTBA WIH
BO3HArpaX/IeHus, MMeloIue OoTHolleHue K IIporpamme, mo cBoeMy COOCTBEHHOMY YCMOTPEHHIO C
[IPEABAPUTENbHBIM yBEAOMIICHHMEM WJIN O€3 Hero, Aake eciau TaKue M3MEHEHUS MOIYT IOBJIMATH Ha
[IEHHOCTh HAaKOIUICHHBIX bamioB, cepTH(MKAaTOB WM TOATBEPKACHHS BO3HATPAXKACHUH B paMKax
IIporpammel.

2. OnpeneneHust

IIporpamma - [Iporpamma nosmbHOCTH Cosmos Stars.

Caiit Ilporpammbl — WH(OPMAIMOHHBIA pecypc, pPAacloOKEHHBIH B CETH HMHTEPHET MO aipecy
cosmaosgroup.ru

Omneparop mnporpamMmsl JosibHOCTH — AkmumoHepHoe o6OmectBo «Kocmoc Ortenp ['pymmy,
cokpamennoe HanMmeHoBanme: AO «Kocmoc OI'», OI'PH 1237700752442, UHH 9717146987, anpec
MecTta HaxoxaeHus: Ilpocmextr Mupa, mom 150, mom. 511, MockBa, 129366 (mamee — «OmepaTopy,
«xommnanust Cosmos Hotel Group», «Cosmos Hotel Group»);

Banast Cosmos Stars (manee Takxe — «0aTbl») — OCHOBHAS pacueTHas enuHuUIA [IporpamMmel, SBISsACH
MapKETUHIOBBIM MHCTPYMEHTOM Moolupenus josuibHocTH ['octelt Oteneil — YuactHukoB IIporpammel,
MIPEJCTABIIAIOT COOOI HEIEHEKHBIC YCIOBHBIC EIWHMIIBI, NMPUMEHSEMble WMCKIIOUYATENBHO U ydera
KOJIMYECTBA yCIYT, KOTOPHIMU BOCITONB30BAJICS Y YaCTHUK, HE IMEIOT 3asSBICHHOMN MM MHOW CTOMMOCTH.
Banipl HauncnsAIOTCS Y9acTHUKY B COOTBETCTBUY C YCTAHOBJICHHOM MIKAJION, PHUBENEHHON B ITyHKTE 9.3.
Mo pe3ynbTaTaM ero npoxkuBanus B Ortene, ydactBylomeM B [Iporpamme, B pamMkax CHenuaIbHOTO
MIPEUIOKEHUS WITH aKIUH 110 TTPOBIKEHUIO TOBapa/yCIyTH, peaycMaTpUBAIONINX Tony4deHrne bamios,
Y TIPOY.;

BanabHbIA cyeT — 3TO eIUHBIA HAKOMUTENBHBIN CYeT YYacTHUKA, Te yYUThIBatoTCA bamiel (6amis
Cosmos Stars). bammer, momydeHHbIE y4acTHUKOM IIporpaMMbl, aBTOMATHYECKH 3a4UCISIFOTCS Ha
OamtpHBIH cueT. bamanc banmesHOrO cuera MOXKHO MPOBEPHUTH B IMYHOM KaOMHETE caliTa COSMOSZroup.ru;
BponnpoBanue — 3akpemieHne HoMepa 3a ['octem B Otene, ydacTtByromieM B Hacrosieil [Iporpamme,
Ha YCIOBUSIX, onpeneneHHbIX ['ocrem, mo tapudy Otens ¥ MOATBEPKIECHUE TOH 3asBKM CO CTOPOHBI
Ucnonuurens.

CIIuP - Cnyx0a npuema u pasmenienns OTens;

AKKAyHT Y4YacTHHKAa — aBTOMAaTHYECKd CO3/IaHHBIA JIMYHBIA KaOMHET YUYaCTHHKA Ha CaiTe
€coSMosgroup.ru mocne ero peructpauuud B Ilporpamme, comepikalidii NEepCOHANbHBIC JaHHbBIE
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VY4acTHHKa, HICTOPHIO OPOHUPOBAHUI, TEKYIIMH CTaTyC Y 4YacTHUKA, KOIMYECTBO JOCTYIHBIX K CICAHHIO
0aJIOB U MX CPOK JAEHUCTBHUS.

locts - ¢usnyeckoe nHMIO, MOTPEOMTENb TOCTHHUYHBIX YCIYr, HE SBISIONICECS YUYaCTHUKOM
[IporpaMMel, caMOCTOSATENBHO OIUIaTHBIIEE TpokUBaHKue B OTene.

Yuactauk / YuactHuk IIporpammsel - I'ocTs, koTopslif mpuHan [IpaBuia mporpaMMsl JOSIBHOCTH
Cosmos Stars, ycrenrHo npomién peructparmuio B [Iporpamme.

KoppexkTupoBka - 3aunciieHHe WM BHECEHHE M3MECHEHHI B KOJIMYECTBO OAJIOB BCIEACTBUE KAIOOBI
VY4acTHHKa WM OMIMOKH B IPOrpamMMe.

Ankera Yuactuuka [lporpammsl (nanee — AHKeTa) — perucrpanuonHas (Gopma Ui 3arodHEHUS
locrem B arexkTpoHHOW QopMe Ha caiiTe CcOsmosgroup.ru, cojaeprkamasi MepcoHANbHBIC TaHHBIC
VYuactauka [Iporpammel 1 cornacue Ha UX 00paboTKy.

Ynenckas kapra (nanee — Kapra) — BupTyasibHas kapra B IMYHOM KaOWHETe Y4YacTHHKa, 00J1aIaromas
YHUKaQJIBHBIM B paMkax IIporpammsl Homepom (1utpux- unn QR-kozoMm), KOTOpBIA HCIIONB3YyEeTCS JUTS
uneHtuukanuu Ydactauka B [Iporpamme.

IIpuBuaernu - onpeseseHHbIC YCIYTH U TApUQDI, TPeoCcTaBisieMble Y YaCTHUKY B paMKkax [Iporpammel
MIPH YCJIOBHH OPOHUPOBAHMSI TPOXKUBAHMS Yepe3 calT COSMOSgroup.ru. [TomHeii nepeueHs NpUBUIISTHR
B 3aBUCHUMOCTH OT cTaTyca yka3aH B 1. 10 HacTosux [Ipasui.

Perncrpanms 3ae3na B rocTHHMIYY- 1aTa nipue3na B OTenb U ero perucTparus.

Perncrpaunus Bble3a U3 roCTUHUIBI- 1aTa Bele3a U3 OTeNs U ero perucrpanms.

Crartyc - ypoBEHb WIEHCTBA, KOTOPBIA MPHCBANBAETCS COTJIACHO KOIMYECTBY HAYHCIeHHbIX baos 3a 1
(omwH) KameHmApHBIA TOJ C JaThl perucTpammu YdactHuka B IIporpamme. CraTyc YdacTHHKA
orpenenseT MPUBHUJIETHH, MOydaeMble YYacTHUKOM B OTene, ydacTByromeM B [Iporpamme, a Taxxe
MIPOIEHT, TPUMEHSeMbIN Ui HauuciaeHus bamnos, ompenensemsiii B 3aBucuMoctd oT Craryca
YyacTHHKa B TIOpsIAKE, TPEAYCMOTPEHHOM HacTosmumu [lpaBumamu.

Tpan3zakuus - HauKMCIICHUE WK CHATHE BalljioB ¢/Ha akkayHT Y4yacTHHKA.

Oreab, yuacrpyromuii B IIporpamme — roctuHuna, KoTopasi OCyIIECTBISIOT CBOK JEATENBHOCTD 110
OKa3aHHUI0 TOCTUHUYHBIX U COMYTCTBYIOIIMX TOCTUHUYHBIM ycayr oz openaoM “COSMOS”, ykazanHas
B [Ipunoxennu Nel k macrosmmm [IpaBmiam.;

Hpouent — gomst (ko3pHUIMEHT) OT PAcXOmOB YUAaCTHHUKA, COBEPIIICHHBIX UM IIPH MOKYIIKE TOBAPOB U
(wm) yciyr otensi, Bo3BpammaeMmas Ha bamabHBI cu€r YYacTHHKY NMPOTrpaMMBbI JIOSUTBHOCTH B BHUIE
BbannoB B coorBercTBUU ¢ ero CTaTycoM.

3. Otenu, yuactByiomue B [Iporpamme

3.1. Iepeuennr Orenelt, yuactBytonmx B [Iporpamme, ykazan B [lpmnokennn Nel k HacTosimum
ITpaBunam.

Omneparop ocTasisier 3a co0oil nmpaBo uckmounts OTenp u3 yyactus B IIporpaMme, BKIIOUUTH HOBBIE
Ortenu B Ilporpammy.

Nudopmarnus o Bkimouennu / uckmodernu Oreneit B [Iporpammy mybmmkyercst Ha Caiite [Iporpammer.
VYyactHuk nonyyaer bamnel u noneiyercs IlpuBunerusimu Ilporpammber B Otene TOIBKO BO BpeMs
peObIBaHUN, KOTOPBIE OCYIIECTBIISIOTCS MOCIE AAaThl Hayasia yyacTus Takoro oreis B [Iporpamme u o
npekpaienus ygactus Otens B [Iporpamme.

Ecmn Otenps mpekpamaer ObITh ydacTHUKOM lIporpammel mocie Toro, Kak Y4YacTHHK 3a0pOHHPOBai
MpOXXUBaHME, HO A0 PaKTUIECKOro 3ae37a Y4uacTHuka B Orenb, To:

3.2.1. bannel 3a npoKMBaHUE HE HAYUCIISIFOTCS;

3.2.2. bannbl, WCIIONB30BaHHBIE IUISI OTUIATH OPOHUPOBAHUs, OyAyT BO3BpAllleHHl Ha balmbHBIN cueT
VYyacTtHHKa u emy morpeldyercst BHIIIATUTH OTENI0 CyMMY, COOTBETCTBYIOLIYIO CTOMMOCTH JaHHOMN
KaTeropuu HoMepa B JaHHOM OTesie Ha COOTBETCTBYIOLIYIO IATY.

4. IIpaBuna npucoennnedus K Ilporpamme

4.1. YaactaukoM [IporpaMMbr MOXKeET cTaTh JiF000€ (pr3nveckoe JINIo, CIIOCOOHOE UMETh, PUOOPETATh
W OCYIIECTBJIATHh TPaXKJaHCKWE TIpaBa M CO3/[aBaTh, HECTH W WCIOIHATH TPakIaHCKHE OOS3aHHOCTH B
oJTHOM o0BbeMe (00Iaaroliee MOHON TPa)XAaHCKOW MPaBOCIIOCOOHOCTHIO U JIEECIIOCOOHOCTHIO) KaK B
COOTBETCTBHM C 3aKOHOAATEIbCTBOM CTPaHbl MPOKMBAHUS YUYAaCTHUKA, TaK U B COOTBETCTBUM C
3aKOHOJIAaTeILCTBOM PD.

4.2. Yuactue B [Iporpamme GecrinaTHOE ¥ HHIMBUAYAILHO JUIS KaXKJ0TO.

4.3. Kaxxniplif YyacTHUK MOXKET UMETh TOIBKO OJIuH cyeT B [Iporpamme.

4.4. Crioco0 peructpanuu: oHnaiH perucrpanus Ha Caiire [Iporpammer.
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4.5. laroit Hauana yyactus B [Iporpamme siBisiercs nata perucrpauuu Yuactauka Ha Caite. YuacTtue
locts monTBepkaaeTcsl yHUKAIBHBIM HOMEPOM Y YaCTHHKA, KOTOPBIA MPEAOCTABIISCTCS B ANEKTPOHHON
¢dbopme B BuE BUPTYAIbHON YWICHCKON KapThl B JINUHOM KabuHere Ha Caiite [IporpamMmel.

4.6. Berynas B [IporpamMmmy nmocpenctBom peructpaiuu Ha Caifte YuactHuk ngaer corinacue AO «Kocmoc
OI'», KoTOpOE SABISIETCS OMEpaTOpPOM (B 3HAYEHWW AAHHOTO TepMHUHA, MpHBeAeHHOro B DenepanbHOM
3akoHe P® Ne 152-03 «O mepcoHaNbHBIX JAaHHBIX»), HA 00pabOTKY CBOMX IMEPCOHAJBHBIX JAHHBIX,
yKa3aHHBIX B 3a5BIICHUHU WIH B PErUCTPalMOHHON Qopme Ha CaiiTe, Ha mo0oe AeicTBHE (OTIepalluio) UK
COBOKYITHOCTbH JCHCTBHIA (Omepalnuii), COBepIiaeMbIX C €ro MepcoHaILHBIMU JaHHBIMH, BKITIOUasi cOOp,
3aIiCh, CUCTEMATH3aIIMI0, HAKOIUICHNE, XpaHeHHe, yTouHeHne (0OHOBIICHEe, U3MEHEHHE), N3BJICUCHUE,
WCTOJIb30BaHKe, OJIOKUPOBAaHHE, yAAJCHNUE, YHUUTOXKECHNE TIEPCOHABHBIX JaHHBIX C MCIOJIb30BAHUEM
CPE/ICTB aBTOMATH3AIlMH, B TOM 4YHCJEe B MHQOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETSX, WIH 0e3
HCIIONB30BaHUS TAKMX CPEACTB, €CIM 00pabOTKa IMEPCOHAJIBHBIX JAHHBIX 0€3 MCIIOIb30BaHHUS TaKUX
CPEIICTB COOTBETCTBYET XapakTepy MCHCTBUH (orepaliuii), COBEpIIaeMbIX C IEPCOHATBHBIMU JAHHBIMHU C
WCTIOJIb30BAHUEM CPEJCTB aBTOMATH3allMM, TO €CTh IO3BOJSECT OCYHIECTBISITh B COOTBETCTBUU C
3aJJaHHBIM JITOPUTMOM TOMCK ITEPCOHANBHBIX JIAHHBIX, 3a()MKCHPOBAHHBIX HA MAaTEPHAILHOM HOCHUTENE
U COJIEp KAIMXCS B KAPTOTEKAaX WIIM WHBIX CHCTEMATH3MPOBAHHBIX COOPAHHSX MEPCOHANTBHBIX JAHHBIX,
W/WIK JTOCTYN K TaKUM IEPCOHAIBHBIM JIAHHBIM, a TaKKe Ha IMepefady dTHX MepCOHANBHBIX JTaHHBIX
Orento ¢ 1ebI0 U B 00beMe, HeoOX0MMOM JIJTsl peanu3aiuu nporpammsl «Kocmoc Crapey.

4.7. YdacTHUK 3aBepsieT M TapaHTUPYeT, YTO IpU TIPENOCTABICHUH JIOKYMEHTOB, COJIEpKaIIIX
MepCOHANBHBIC JIAHHBIE TPETHErO JIUIA, UM OYIyT COBEPIIEHBI BCE JICHCTBHSA, TpeOyeMbie TPUMEHUMBIM
3aKOHO/IATENTLCTBOM, U COOJTIOICHBI BCE IPYTHE HOPMBI IPUMEHUMOT0 3aKOHOIATEIbCTBA, HEOOX OJIMMbIE
JUTSl TIPABOMEPHOT'0 XpaHEeHU s, yIalleHNsI, YHHUTOXKEHUS ITePCOHAIBHBIX JaHHBIX TAKOTO TPEThero Juil. B
cydae nipenbsiieHus kK AO «Kocmoc OI'» mperen3uii, TpeOOBaHHUN MM UCKOB CO CTOPOHBI TPETHETrO
JIUIIA, YbU TIEPCOHAJIbHBIE JJAHHBIC YKa3aHbl B MPEAOCTABICHHOM JIOKyMEHTE, YUYacTHUK 00s3yeTcs o
tpeboBanuio AO «Kocmoc OI'» mpuIoXuTh Bce pasyMHBIE YCHINS IS X YPEryJIHpOBaHUS, IPUHATH
YY9acTHE B UX YPEryJIUpOBaHUH, a Takxke B TeueHue 10 mHei co mus npenbssienus AO «Kocmoc O
MUCbMEHHOTO TpeboBanus BoaMecTuTh AO «Kocmoc OI'» mrpadsl, B TOM YrCIie HATOKEHHEBIE OpraHaMHU
BIIACTH, HEYCTONKH, YOBITKH, PACXO/bI HA IOPUAMYECKIE YCIYTH U JIFOOBIE HHBIE PACXO/IbI, BHIILIAUYCHHBIE
YKa3aHHOMY TPEThEMY JIMILy W OpraHaM BIIACTH, TUOO MTOHECEHHBIE B CBS3H C ypPEryJupOBAaHUEM TaKHUX
TIpeTeH3ui, TPeOOBAHUH MIIH NCKOB.

4.8. YdacTHUK TOATBEpKaaeT, uTo nepeaanusic uM B AO «Kocmoc OI'» nepcoHanbHBIC TaHHBIC: VM,
@amumus, OTY4ECTBO, JaTa POXKAEHUS, MOJ, aJpPec AIEKTPOHHON MOYTHI, Mapoiib, CEKPETHBIH BOMPOC,
OTBET Ha BOIPOC, TeaeGOHHBIE HOMEpA, IOYTOBBIA ampec, (B TOM dYHCIIE CTpaHa, PErMOH/00IACTh,
TOpOJ/HACEIEHHBIN IyHKT, VIWI@, JOM/BIajJieHHe, KOpITyC/CTpoeHne, KBaptupa/oduc, HWHIEKC),
MacropTHHIE JaHHBIE (BHYTPEHHErO, 3arpaHUYHOr0), JaHHbIE CBUIETEIHCTBA O POXKICHUH SBISIOTCS
JOCTOBEPHBIMHU U MOTyT 0obpabateiBaThest AO «Kocmoc OI ¢ 3asBiIeHHOH TENBIO.

4.9. Yyactauk maer paspemieane AO «Kocmoc OI'y HampaBisTh €My OYTOBYIO KOPPECITOHIECHITHIO Ha
YKa3aHHBIM UM TIOYTOBBINA aJpec, OTTIPABIATh EMY JJIEKTPOHHEIE TMChMa, HH(pOpMannOHHbIe/CEPBUCHBIE
COOOIIeHMsI, 32 WCKIIOYEHHEM COOOIIEHUI pEeKIaMHOTO XapakTepa, Ha YKa3aHHBIA WM aJpec
AJIEKTPOHHOW TOYTHI /MM HOMEpP MOOWIBHOTO TenedoHa, a TakKe HAIMpPaBIATH OMPOCH O KadecTBe
OKa3bIBaEMBIX YCIYT B paMKax peanu3anuu mporpamMmbl «Kocmoc Ctapey.

4.10. Cornacue maercst Ha cpok ydactus B IIporpamme u 1o mpekpaiueHus yyactus B [Iporpamme u
MOJKET OBITh B JIFOOOH MOMEHT OTO3BaHO YYaCTHHKOM ITyTE€M HalpaBJIeHUS MMCEMEHHOTO YBEIOMIICHUS
B AO «Kocmoc OI'» mo agpecy: 129366, r. Mocksa, [Ipocriekt Mupa, mom 150, mom. 511. HanpaBnennoe
yBemOMIIEHH e 00 OT3bIBE COTIachs Ha 00pabOTKy MepPCOHANBHBIX TaHHBIX BIEUET 3a cO00I IIpeKpalieHne
ydactus B [Iporpamme.

4.11. AO «Kocmoc OI'» obOpabaTbiBaeT NepcOHANbHBIC JaHHBIE yYaCTHHKA CO JHS BCTYIUICHHUS B
[Iporpammy u 10 nmaTel mpekpaineHus ero ydactus B [Iporpamme. B cirydae or3eiBa YdacTHUKOM
cornacusi Ha 00pabOTKy ero mepCcoHaNBHBIX JaHHBIX WIH 110 TIpeKpalieHuto yuactus B [Iporpamme, AO
«Kocmoc OI'» yHMuTOXKaeT (ymansier) mepcoHa bHbIE JaHHBIE TAKUX YYACTHUKOB W TPETHUX JIUII, HE
SIBIIAFOIIUXCSA Y YaCTHUKAMH, TTONydeHHbIe MpU BeTyrieHnu B [Iporpammy, B Teuenne 30 (Tpuanarn)
KaJleHIAPHBIX JTHEH C JaThl HACTYIUICHWsS] OCHOBAaHHS JUIsl YHUUTOXKEHUS (yHalleHWs) IMepCOHATBHBIX
nansbix. [locne mposenenns AO «Kocmoc O nporiecca yHuuTOXeHUs (yaalleHus1) ayTeHTHU(UKaus
VY4yacTHHKa HEBO3MOXKHA.

4.12. Kaxnplii Y4YaCTHHK HECET OTBETCTBEHHOCTh 3a TOJyIepP)KaHWE aKTyallbHOCTH COOCTBEHHBIX
MepCOHANBHBIX JaHHbIX B JImunoMm kaOunere Ha Caiite [Iporpammel.



4.13. B nuuHOM KaOMHETE Ha caliTe cosmosgroup.ru 0Todpaxaercs uMs Y YaCTHUKA, MHIAWBUIYaIbHBINA
WACHTH(PUKALMOHHBIA HOMEp, JaTa HUCTCUCHUS! CPOKa JACHCTBUS WICHCKOTO CTaTyca, CPOK ACHCTBHS
OamtoB (s o3HakomiieHusi ¢ uHpopmanuelr o Crarycax Bronze Silver, Gold u Platinum), ucropus
OpOHUpPOBaHUM, TEKYIUH OanaHc 6auoB YyacTHuka. Kakpiii Y4aCTHUK MOXKET BJIaJIE€Th TOJIBKO OJIHOM
kaptoit Cosmos Stars.

4.14. Kapra MOXET HCIIOIb30BaThCA TOJIBKO TEM YUYAaCTHHKOM, Ha KOTOPOTO 3aperUCTPUPOBAHO
4lIeHCTBO. baiibl 3a OpOHMpOBaHMS HAYUCISIOTCS TOJIBKO NMPH MPOKUBAHUK YUYaCTHUKA MPOTPaMMBI
nosttbHOCTH B OTene. baiibl MOryT OBITH CITUCAHBI TOJNBKO MPH NPOXUBAHWU YuacTHHKA [IporpaMmel
nosttbHOCTH B OTENe WK MCIIONb30BaHUS UM 3aKa3aHHBIX YCIYT/TIPOKUBAHUS B HOMEPE ISl MX OIUIATHI.
Ha rpynmogsie 3ae3/p1 (0oiiee 2-X HOMEPOB 3a OJHO OPOHUPOBAHUE) MPABUIIA, YKa3aHHBIC B HACTOSIIEM
ITyHKTE, HE pacCIpOCTPaHSIOTCS.

4.15. JIna TOro, 4ToOBI TNpHCOEAMHUTHCA K Ilporpamme, HEOOXOAMMO WMETh JEHCTBYIOUIHMNA
MEePCOHANBHBIN aJipec IEKTPOHHOM MOYTHI U HOMep MOOMIIBHOTO Tenedona. J[Ba YuactHrka u Oomnee He
MOTYT TIONB30BaThbCd OIHMM M TEM XK€ aJpecoM JJIEKTPOHHOM MouThl, B pamkax IIporpammsi,
JJIEKTPOHHBIM aJpec KaXJAoro YuacTHUKa yHuKajieH. CTaHOBSICh YuacTHMKOM IIporpammsl, ['ocTs
corjiamaercs: Ha MoJy4eHUe JIEKTPOHHBIX COO0MmeHn 00 ycnoBusax [IporpamMmel, BKIIrOUast COOOIIEHHUS
o Oamance baios, uHpopMamio 00 yrpaBIeHUN MEPCOHANBHBIM aKKAYHTOM Ha CaidTe W JII00bIe WHBIE
nHpopMarmontbsie cooduienus. Eciau ['octe Oonbliie HE KellaeT TONy4aTh TaKHe COOOIIEHUS,
ABIISAIOLINECS HEOTheMIIEMOH JacThio [IporpaMMel, OH BIpaBe OTKA3aThCs OT MOIYYEHHUS DJIEKTPOHHBIX
cooOmenwnii B JImuHoM KaOuHETE, yKa3aB COOTBETCTBYIOIINE HACTPOUKH.

4.16. Yuactauku [IporpamMmbl coriamaroTcsi ¢ T€M, YTO €€ yCIOBUS MOTYT ObITh TOJHOCTBIO HIIH
gacTHyHO M3MeHeHbl OmepaTopoMm B ir000e Bpems. O0 M3MEHEHHSIX YUYaCTHHKH OMOBEIIAIOTCS MyTeM
nyOonuKauy nHGOPMAIMK HA CalTe COSMOSZroup.ru u/Wik 3JSKTPOHHBIM MHMCbMOM Ha JCHCTBYIOLIHI
ajpec Y4yacTHUKA, yKa3aHHBIA UM IpU peructpauuu B [Iporpamme. Y4acTHUKH COXPAaHSIOT BO3MOXHOCTb
AHHYJIUPOBATH CBOE YUACTHE B COOTBETCTBHH C ITyHKTOM 1 6. Ecitv ociie 1aThl BCTYIIIICHUS B CHITY KaKUX-
6o m3MeHeHui B IIpaBmiax mporpamMmbl TOCTH MPOAObKAaeT cBOE ydactue B IIporpamme, To 3TO
O3HAYaeT, YTO TOCTh C HUMH COTJIacEH.

4.17. YdacTHHK 00s13yeTcsl He cOo0o0IIaTh Mapoiib OT CBOErO MEPCOHAILHOIO aKKAayHTa, B CIy4ae yTepH
MapoJsi CAMOCTOSTETFHO BOCCTAHOBUTH €0 Ha CaliTe COSMOSZroup.ru B JMYHOM KaOHHETE TIPU TTOMOIITH
dhyaKIMH «3a0BUTH TAPOITH?y», HHCTPYKITHS OyIeT HAIIpaBJIcHa Ha apec JICKTPOHHON MOYTHl Y YaCTHUKA
IIporpammbl, yKa3aHHBIM UM IIPU PETUCTPALIUHU.

4.18. YuacTHUK 00s13yeTcs HE TepeiaBaTh BUPTYAIBHYIO KapTy JIOSJIBHOCTH JFOOBIM TPETHUM ITHIIAM.
YYacTHUK HACTOAIIMM TPHU3HAET, YTO HECET OTBETCTBEHHOCTH 3a BCE OINEpanud, OyAb TO HaYUCICHUE
bannos Ha ero cuer wim cnucanue baios ¢ Hero.

5. [lepcoHaIbHBINH KAOMHET YYacCTHUKA

5.1. IlepconanbHbI KaOMHET TTO3BOJSIET Y YACTHUKY:

- MpocMaTpuBaTh CBOM OamaHc baminos, Ctatyc, cpok aeiictBus bammnos, cpok aeiicteus CraTyca;

- OBITh MACHTU(HULIMPOBAHHBIM KaK YUYacTHHUK Ha CaiTe cOSmMOSgroup.ru;

- OTCJIEKHMBATh HCTOPHUIO CBOUX OpPOHHUPOBaHUI;

- TIOATHMCHIBATHCS Ha MONyYeHUE HOBOCTHEIX mrceM oT kommanuu Cosmos Hotel Group o Cosmos Stars
u cetu Cosmos Hotel Group, a Taxxe mpocMaTpuBaTh CBOM MOANMCKHA OHJIAIH;

- MOJYYHUTh AOCTYIl K MHAWBUAYAJIBHBIM MPEIAJIOKEHUSAM U YCIyram, AOCTYIHBIM TOJNBKO YYacTHHKAM
[Iporpammel.

6. UnencrBo Cosmos Stars

6.1. st TOro, 4TOOBI M0JIB30BATHCS COOTBETCTBYIOIIMMHE [IpuBHIIErusiMu, Y4acTHUK JOIKEH YKa3bIBaTh
HOMEp CBOEW KapThl KaXKJbId pa3, KOIZla OH XOUeT BOCIOJb30BATHCS KAKUMHU-ITHOO yCIyramu, W/Win
NPEIBSIBISITE KAPTY HA AIIEKTPOHHOM HOCHTENE, H\UJIM aBTOPH30BAThCS HA CAlTE COSMOSZroup.ru, u/uin
coo0ImaTh €€ HOMEep MPH PErucTpalu U 3ae3fe B oTenb. OT coOMoaeHus 3TUX TpeOOBaHUIN 3aBUCUT
nonydeHue npusuierui [Iporpammer.

7. OTBETCTBEHHOCTh Y4YACTHUKA

7.1. JIroOoe HapylieHre Y4acTHUKOM HacTosmux OOmux ycinoBuii [Iporpammel, 3noynorpedieHue win
MOLICHHHYECTBO B OTHOLIEHUM KapThl YuacTHHKa wiu bansos, moGas noxHas nHpopMaius, aooble
JEeUCTBUS, NPUUYUHSIONIME Bpel WM yiepd, a Tawke Jiio0oe HelIOCTOWHOE MOBEJCHHE MOTYT OBITh



OCHOBaHHEM MJISi BPEMEHHOI'O MPHOCTAHOBJICHWS UWIEHCTBa YuyacTHHKa B [Iporpamme wmm st
AQHHYJSIUHM €r0 WIeHCTBa 0e3 MpeaBapUTEIbHOrO0 YBEAOMIICHHS M 0e3 BBIILIATHl KOMIIEHCALUU C
nocieaykonell TUKBUAanueld banioB, HAaUMCIEHHBIX HA KapTy YYacTHHKA, 10 YCMOTPEHUIO KOMITAHUT
Cosmos Hotel Group. IlepeueHbp ocHOBaHUW, O KOTOPOMY YUYACTHUK MOXET OBITh HCKIIOYEH W3
[IporpaMMBb1, MOXKET TOTIOTHSTHCS.

8. Hauncnenne banxnos

8.1. Korama T'octb, sBistromuiicss YuacTHUKOM [IporpaMMbl JOSUIBHOCTH, OpOHUpPYET MPOXMBAaHUE Ha
caifTe COSMOSQroup.ru u ocranaBiuBaercs B oqHoM u3 Oreneil - yuacTHukoB [Iporpammel, To 10 daxTy
MPOKMBAHMU HAa aKKayHT Y4YaCTHUKA HAYHUCIIAIOTCS COOTBETCTBYIOIIME IIKajie craTycoB bammsl. Jlis
pacdéToB MO CNHMCAHUIO WM HAuMCIEHWI0 baoB, a Takke ydéra cCUeTOB B KauecTBE HAKOIUIEHUH K
cTatycy YUYacTHHKA, C IeIbI0 HACHTH(MUKAIIMN Y YacTHHKA B IPOrpaMMe, BCe cueTa Y YaCTHUKA JIOJDKHBI
OBITh WACHTH()UIIUPOBAHBI IPY TIOMOIIM aBTOPU3AIMH TOCTEM Ha caiiTe COSMOSgroup.ru.

8.2. baibl He moyIekKaT Nepeaave APYroMmy JIMIY, SBISIOTCS CTPOr0 UMEHHBIMH M HE MOTYT OBITh
MIPOJAHbI, IOJAPEHBI, YCTYILUIEHBI U T.II.

8.3. Bamnel He WMEOT MaTepHaNbHOM IEHHOCTH; JIEHEeXHas KOMIICHCAIMsl 32 TOTEPSIHHBIC WIIH
HEHCIIO0Ib30BaHHbIE baljisl He peaycMOoTpeHa.

8.4. bamnbl 3a mpokuBaHMe B ydacTBylomeMm B [Iporpamme Orelne, SBISIOTCS OCHOBAaHUEM IS
©XKEroJHOT0 TepecMoTpa cTaTyca YdacTHHKA. bammer 3auncisrores cimycts 24 9aca mocie Bble3qa U3
rocTuHUIB! (OTenst)/3aKphITHS YeKa U cpa3y ke JOCTYITHBI K CTUCAHUIO.

8.5. B ciyyae, ecim baiiel 3a mposKuBaHue NIpU cOOTIOIeHNH BeeX [IpaBui nmporpaMMbl YYacTHHUKY He
ObUIM HAYHMCIIEHBI, eMYy CIIeyeT 00paTuThCs 1o aapecy: loyalty@cosmosgroup.ru ¢ ykazanuem ®HO,
JaThl MpeObIBaHMS B OTeJIe U HOMepa OpOHUPOBAaHMSL, 32 KOTOPOE He ObUIM HAYMCIIeHBI basuib.

8.6. IlpoxuBaHue, 3a0pPOHMPOBAHHOE II0J] ABTOPHU30BAHHOW Yy4YETHOW 3allMChI0 YUYacCTHHKA, IOCIE
MTOTBEPKACHNUS UM peructpanuu B [Iporpamme nosinsHOCTH, Aa€T MpaBo Ha mony4deHne bamos, depes
kanan mpomaxk cetm Cosmos Hotel Group - caiit Cosmos Hotel Group Toiapko B ciaydae, eciu
IPOXXHMBAaHHE B OTeNe ObUIO OGOPMIIEHO HPH 3aCEeHHH Ha UMs yYaCTHHKA IPOrPaMMBI JIOSIBHOCTH.
bamner momygaer Tor Yuactauk IIporpammel, koTopbeiii Obu1 3acenéH B Orenb. Permcrparus I'octs B
KauecTBe YyacTHUKa IIporpamMmbl NOSIBHOCTH JAE€T NPaBO HAaKalIMBaTh bajibl M IMONB30BATHCS
ITpuBunerusmu.

8.7. KonuuecTBO HakomieHHbIX baiioB 3a mocienyroriue 365 nHel ¢ MOMEHTa peructpauuu I'octs B
KayecTBe Y4acTHHUKA IIPOrpaMMBl JIOSIIBHOCTH BiusAeT Ha CTaTyc YuyacTHHUKA.

8.8. Peructpamus YuactHuka B IIporpamme I103Boise€T YdYacTHHKAM HaKaIUIMBaTh bajibl H
IOJIb30BaThCs [IpuBUIErUAMMU.

8.9. IIpoxwuBanue, 3a0pOHUPOBAHHOE Yepe3 TypOIEpPaTOpOB MM CTOPOHHHME OHJIAWH-TYp areHTOB, Ha
CTOMKE perucTpanuy u J00BIM HHBIM CIOCO0OM, Kpome caiita cosmosgroup.ru HE npexycmarpuBaer
HA4YMCICHHA W HCIONB30BaHUA bauioB NmporpaMMsbl JOSUIBHOCTH, CUET HE MAET B HAKOIUICHWS JUIS
MTOJTy4YEeHHMsI CTaTyca.

8.10. bamipl HaUMCISFOTCS 32 YCIYTH, OIUTAYeHHBIE Y YaCTHIUKOM, TIPOKUBAIOIINM Ha TeppuTopun OTers-
YYaCTHHKA, KOTOpbIE Y YaCTHHK OIjauuBaeT Ha Tepputopun OTens npu yCIOBHH €ro WACHTU(HUKALNY B
KadecTBe YyacTHUKa [IporpamMmel J0SJIBHOCTH.

8.11. IIpoxxuBanue, 3a0pOHIPOBAHHOE 1O TapudaM, IpeAyCMaTPUBAIOIINM HaducieHne bamnos, maer
npaBo Ha nonydenue [IpuBunernii B pamkax [Iporpammsl.

8.12. Tlox «npokuBaHMEM» TTOAPA3yMEBAETCS O0IIee KOTMIECTBO HOUEH, TIPOBEIEHHBIX TTOJPS] B OJJHOM
u ToM ke OTerne HeE3aBUCUMO OT BbI€3/1a WIIM TOBTOPHOM perucTpayy I'ocTs B Te4eHUE 3TOro MepHoa.
8.13. Tapudsl, npenrycMaTpuBaloIiie HauMCJIeHHE bansioB, BKIIOYAIOT Bce MyOnuyHble Tapudbl Ui
YYaCTHUKOB IPOrpaMMBbl JIOSJIBHOCTH, MAOCTYIIHBIE IJIs1 OpOHMpOBaHUS Ha OQHULIUAIBHOM caiTe
cosmosgroup.ru, Ho HE Bkirouarot cnenyromee:

| TapudbI Ha pa3MelieHIe PU TPYIIIOBOM OpoHUpoBaHUU (OoJiee 2-X HOMEPOB 32 0JJHO OPOHUPOBAHUE);
| kopriopaTUBHbIE TapuQBbl;

| cmenmanbHble Tapu@bl, KOTOpbIE MOTYT OBITH NPEUIOKEHBI COTPYIHHMKAM HAlIMX HapTHEPOB
(MHIOYCTpHS ITyTEIIECTBUH, TYPU3M H T.1.), TaKXKe HazbiBaeMble «[lapTHepckuMu Tapudammy;

! Tapubl 1151 SKUNaKel (aBUaKOMITaHUI, MOPCKUX CYIOB H T.J1.);

! tapudsl ans corpyanukos komnanuu Cosmos Hotel Group, Bkimouast otenu, a Takke Tapudbl s
COTPYIHHKOB KOMITAHUH-NapTHEPOB U nocTaBIMKoB komnanuu Cosmos Hotel Group;

L) tapusl 47151 TypOnIepaTopoB U ONTOBBIE TAKETHI/TIAKETHI TYpOIepaTOPOB;

LI tapubl TYpUCTHYECKUX aTr€HTCTB CO CKHUJIKOM;



[ GecrmaTHBIE HOMEpa MIIM HOMepa, MPeOoCTaBlICHHbIE IO O6apTepy;
| OpoHHpOBaHKE Ha CTOPOHHUX BeO-caliTax, BKIIOYasi Tapu(bl OHJIAMH TypareHTCTB (BHE 3aBUCUMOCTH
OT OIUIAYEeHHOr 0 Tapuda);
|| OpoHHpOBaHUSI 110 HE UICHTU(UIUPOBAHHBIM KaHajlaM, KOT/1a Ha MOMEHT MOKYIIKH OpeH]T MOXeT OBbITh
HEH3BECTEH;
L] Tapusl CO CKHIKOH.
8.15. bBamiel Hauucnstorcss Ha cymmy, Bkimodas HJIC, omiadeHHyr0o YYacTHUKOM HaJUYHBIMH
JICHOKHBIMH CPEJCTBAMK, OAHKOBCKOH KapTod WM OaHKOBCKMM IEPeBOJOM B pyoOisax Pd, mocne
MPUMEHEHHS BCEX CKUJIOK Ha OPOHUPOBAHUE/CUET.
8.16. KonnuectBo bamioB ans HayMclIeHHs] pacCUUTHIBACTCS HAa OCHOBAHHMHW JICHCTBYIOIIETO CTaTyca
YyacTHHKA, 9TO COCTABJISIET MPOIEHT OT MOTPAUYECHHON MM B 3aKa3€ CYMMBI, HAUUCICHUE HA OaJlIbHBIN
CYET MPOUCXOIUT B BUAE bannos.
8.17. TonbKo cnemyronre pacXxo/ibl Jar0T MpaBo Ha HAUMCIIeHne ballioB mpy ycIoBUM, YTO STH PacXoJIbl
OTUTAYMBAIOTCSL Y YACTHUKOM, HEIOCPEICTBEHHO MTPOKUBAIOIINM B OTEJE:

| pacxozbl Ha TPOXKMUBAaHKE YYacTHUKA B HOMEpE OTEIs M, B COOTBETCTBYIOIIEM CITydae, pacxXobl 3a emié
OJMH HOMEp B TOM JK€ OTelie B TOT XK€ JIeHb (B CyMME€ MaKCHMyM JIBa OIJTAYMBAE€MbIX HOMEpA) MpH
YCJI0BHH, YTO YyacTHUK IMPOXUBAET B OJJHOM U3 3THUX ABYX HOMEPOB U YTO BTOpOI>'I HOMEP HE 3aHAT
JPYTMM Y YaCTHHUKOM.
8.18. Cymma bamioB paccuuThIBaeTCSI HA OCHOBAaHWH BCEH CYMMBI PACXOJIOB 110 BBICTABICHHOMY CUETY,
BKJIIOYas HAJIOTH. bajiel HAaUKMCIISIOTCS Ha CyMMY, OIUIAYCHHYIO HAJIUWYHBIMH ACHC)KHBIMU CPEACTBAMU,
0aHKOBCKOHM KapTOW MJIM OaHKOBCKHUM IepeBOJOM B pyoOssax P®. Takoii cuer momxeH ObITh TOTHOCTHIO
OIJIaveH, T.e. TUIATeX JODKEeH OBITh MPUHAT U noaTBep)AEH Otenem. CiaeqoBaTenbHO, €A Y YaCTHUK
HE OIJIAYMBAET CUET TOJHOCTHIO HIIM B JIFOOOH €ro 4acTu, BKIIOYas, HO, HE OrPAaHHUYMBASICh H €CIH OH
ONOKMpYeT OIJIaTy WM ONPOTECTOBBIBAET OIUIATY, CACIAHHYIO MO OaHKOBCKOH KapTe, To bamier mo
JTAHHOMY CUETY YYacTHHKY HA4HMCIIEHBl He OYIyT WX MOIUIeKAT aHHYJIMPOBAHUIO B TOM Clly4ae, eclin
OHM OBUTH HAYMCIICHBI 10 TAKOW OJOKMPOBKU MJIM OCTIApPHUBAHMUS IUIATEXkKA.
8.19. Ilpm orkaze oT omiatel OpoHHMpOBaHUWS/cu€Ta bamibl, MCHONB30BAaHHBIE B KAayeCTBE CKHJIKH,
BO3BpAIAIOTCS HA baubHEIN cu€T Y4uacTHHKA IPOrpaMMEI TIPH YCIIOBHH COOJTIOICHUS YCIIOBHI OTMCHBI.
OnHOBpeMEHHO Ha4HCIeHHbIe bamibl 3a OpOHMPOBAHME/CUET NPH €ro OTMEHE AHHYIHPYIOTCS Ha
banneHOM cuére YuacTHHKA.
8.20. IlpaBuia, Kacarolmpecss HAadUCICHUS bBajioB 3a pacxombl pas3iHYaOTCs B 3aBUCHMOCTH OT
HHPpacTPYKTYpHI Kaxkaoro Otens-ygacTHuka [IporpaMMer.
Hwmxenepeuncnennblie pacxosl B Jr000M cllydae He MPeayCMaTpUBarOT norydenus bamos 3a:

| qaeBbIe, yCIyru Takcw, TpaHcdep mo/m3 Otens, cOOpsl 3a 0OCTYXKUBaHUE U IPyTHe MPUMEHUMbBIE
cOOpBI, IKCKYPCHUHU MTAPTHEPOB, TOBAPHI TAPTHEPOB;

| aBAaHCOBBIC TIATEXKH,

| pacxo1ipl, TOHECEHHBIC B paMKaX OpraHU3alny KOH(GEpeHIINH, 0aHKETOB HITH JIFOOOTO HHOT'O COOBITHS;

| Bce cOOpBI M pacxofipl, HE YKa3aHHBIC B KAUECTBE AAIOLIMX IIpaBo Ha noinydeHue bamos.
8.21. Cpok nelicTBUs BCeX HaUYHMCIEHHBIX bamroB cocrtammisier 365 mHel ¢ maTel ux HaumcieHns. Cpok
neiictBus banos He 3aBUCUT OT cpoka aeiicTBust CTaTycos.
8.22. Cpok geficTBus Kaxmoro bamma B OTIET-HOCTH paCcCUATHIBACTCS C MATHl TOCIEAHEW TPAH3AKIIHH
I'octs, 3a KOTOPYIO OH OBLT HAUUCIIEH.
8.23. HeBocrpeOoBannuble YduacTHHKOM bamibl cropaioT 6e3 BOSMOXXKHOCTH BOCCTAHOBJIEHHUS B CPOK,
o0o3HaueHHBIH B 1. 8.21.
8.24. IlpoxxuBaHKe, OMJIAYEHHOE YaCTHYHO C UCIOJIb30BaHUEM bannoB yduThIBarOTCS AJISl HAUMCIICHUS
BannoB Ha cymMy, (haKTHUECKH OIIAYEHHYIO Y YaCTHUKOM JI€HEKHBIMU CPEICTBAMHU.
8.25. B HCKITIOYHTENBHBIX CIydasX, M0 (axkTy BEISBICHUS OMIMOKA HAaYUCIICHUS/CIMCAHUS/CTOPAHUS
bannoB Anmunucrparopom IlporpaMmbl unm BeneacTBHE KanoObl YYacTHHKA, MPOU3BOAUTCS
KOppekTupoBKa baibpHoro cuéra YuacTHuka.

9. Cxema Haunciaenusi banxios

9.1. bamnel HaumcnarTcs B TedeHue 24 uacoB ¢ MoMmeHTa mpoxoxaeHus 100% oruater
OpoHUpoBaHHs/cUéTa YYaCTHUKOM U Bhie3[ia YdacTHHKA u3 OTers.

9.2. [Iporpamma npemnaraet yersipe Cratyca: Bronze, Silver, Gold u Platinum, koTopsie nprcBanBaroTcs
COTJIACHO KOJHMYECTBY 3apaboTaHHBIX bamioB, cymmapHo 3a mepuon 365 nmHell ¢ MOMEHTa COOBITHS
nepecmotpa Cratyca Yuactauka. CTaTyc y4acTHHKA MOJCUNTHIBACTCS Ha KBATH(PUKAIIMOHHOM CUETe.



9.3. V kaxgoro CraTyca CyIIECTBYET CBOS JOJISI OT PAacXOfOB, IMOHECEHHBIX YuacTHHKOM B Orere,
yuactBytoieM B IIporpamMme, KoTopasi 3a4ucisieTcsa Ha cueT YyacTHHKa B Bujie bammos. Hauncnenue
BannoB Ha OainbHBI CYET YYaCTHHKA MPOrPaMMbI TPOHCXOMUT B BHJIE MPOIEHTA OT CYMMBI
OTLTAYEHHOT0 cueTa. [IpOoIeHT 3aBUCUT OT CcTaTyca ydacTHHUKA MPOrpaMMBbI U Kateropuu orens. [IpomeHt
HaYUCISIETCS OT BCEX OIUIAUYEHHBIX TOCTEM CUETOB B OTEISIX-YUACTHHKAX. B 3aBUCHMOCTH OT KaTeropuu
orens COSMOS HOTELS, COSMOS SMART HOTELS, COSMOS STAY APARTMENTS wm
COSMOS COLLECTION HOTEL / COSMOS SELECTION/TIPOYME neicTBYIOT 2 IIKAJBI
HauucaeHus. Pasmepsl jgoiiel (MPoIeHT) i KaXI0ro CTaTyca MPUBEICHBI B TAOJUIIE HUXKE.

YpoBHH YYaCTHHKOB BRONZE | SILVER GOLD PLATINUM
Hauncnenue % 0 0 0 0
(COLLECTION/SELECTION) 2% 3% o% 7%
Hauucnenue % 0 0 0 0
(HOTELS/ISMART/STAY/IIPOUME) | 3% % o 10%

94. B TomM cnywae, korma Craryc Y4YacTHHKa MeEHSETCSl B MEpUOA MEXIy OpOHHMpPOBaHHUEM H
peructpanueit Bolesga w3 Otens, s HauwciheHus bammoB Oymayt neiictBoBaTh mpaBwia Cratyca,
ﬂGﬁCTByIOH.[GFO Ha MOMCHT BBIC3]1a Yyactauka nporpaMMmabl JIOSJIbHOCTU U3 OTCIIA. 3a IMPOXXMBaHUE B
HECKOJIBKO HOUEH MOoAps/T YUaCTHUK MOJIYYa€eT OJHO HauucaeHrue bajioB nociie oniaThl HOJHONH CyMMBI
cuéra.

10. [IpuBUIeruy A1 YYACTHHKOB MPOrPaMMBbI

10.1. B pomonHenue K HauucieHnnto bamioB VYyactHukam [Iporpammbel  OynayT TpeioKeHbl
orpenenéHHble MPUBIIETHH, TPEAYCMOTPEHHbBIE TaHHBIM CTaTyCcoOM.

10.2. Monyunts monoxenusie mo Cratycy [IpuBuiIernn MOXKeT TOIBKO caM YUYacTHHK - JiepXKaTenb
KapThl JIOAJIBHOCTH.

10.3. Takwe [IpuBHIIETHH TPETOCTABISIFOTCS TOJNBKO IPH YCJIOBWH, YTO TPOXHBAHUE Y4YaCTHHKA
npeaycMaTpuBaeT HaunciaeHne bammos.

10.4. bBonee nmoapoOHyro MHMOpMaIUIO 0 Takux [IpuBHIIErHIX MOKHO HaiiTh B paszaeic IIporpammbl
nosutbHOCTH Cosmos Stars Ha caiiTe cosmosgroup.ru.

10.5. TTonHbI# epedeHb BO3MOXKHBIX TPUBHIICTUN IPEACTABICH B TAOJIUIIE HUXKE:

YpoBHH YYACTHHKOB BRONZE SILVER GOLD PLATINUM*

Cnucanue 10 % o 20% Jo 30% Jo 40% Jo 50%

Crnen. nena Ha caiite CHG Vv Vv Vv Vv
(orpaHM4YeHo M0 BpeMeHH)

Wemimell saeon ORI TTocne 12:00/ oo IToce 10:00/

Bble3/l (npu HAJIUYUH 14:00 110 16:00

HOMEPOB)

I'apanTuss nHomepa 4% (mpH

HAJIUYMH CBOOOJTHBIX 72 gac 48 gacoB

HOMEPOB)

I'apantusi Homepa S5* (mpu

HAJIUYMH CBO0OJTHBIX 10 muel 5 mHen

HOMEPOB)
KommninmeHnT KomnimmenT
COrJIacHO COrJIacHO

KoMniuMeHT OT oTest YTBEPKIECHHON YTBEPKICHHO
nporpamme i mporpamme
Openaa Openya

Yuyactne B chnemHaIbHBIX

NMPOMOAKIUAX M 3aKPBITHIX \Y \

MepONpPHATHAX

becniarnoe MOBBILIEHHE

Kareropum Homepa Ha 1 \Y \

YPOBEHb

HepequL BO3MOXHBIX KOMINUITUMCHTAPHBIX HpI/IBI/IJ'IeFI/Iﬁ A1 Y4aCTHUKOB HpOl"paMMBI JIOAJIBHOCTHU
MOXET OTJIMYAThCAd B 3aBUCUMOCTHU OT KATCrOpUHU OTCJ'I?[, €ro HH(bpaCTPYKTypI)I u Apyrux YCHOBHﬁ.
HOHOJ’IHHTCJ’ILHO CITMCOK HpI/IBI/IJ'Iel"I/Iﬁ V4acTHHK MOXKET YTOUHHUTH Ha HH(l)OpMaL[HOHHOfI CTOMKE OTEII.



HpI/IBI/IHCI‘I/II/I MOTr'YyT OOIIOJHATHCA WM MCHATHCA C pPasBUTHEM HpOI‘paMMLI JIOAJIBHOCTH. HpI/IBI/IJ'ICl" nsl
«rapaHTHd HOMEpa» HE rapaHTUPYCT HAJIUIUC 3anpamHBaeM0ﬁ KaTCropuu.

11. CneuuajibHble NPEAIOKEHUSI U PeKIaAMHbIE AKIHH

11.1. YcnoBusmu PexnaMHBIX aknuil MOTYT OBITH TPEAyCMOTPEHBI WHBIC YCIOBHSA, TIOPAJIOK M pa3Mep
HayMceHns baios, B TOM UKCie X CYMMUPOBaHUE C APYTUMH akuuaMu OnepaTopa. Y YaCTHUKH TaKkKe
MOT'YT 3apabaTbIBaTh basiel B paMkax cnenuanbHbIx npepioxennii cern Cosmos Hotel Group. [Tpu aTom
Bannmel HauMCHSAIOTCS TONBKO MPH COOMIOACHUHM OCOOBIX YCIOBHUH, OOBSBICHHBIX B MpaBWiaX AKIUH
YyacTHUKaM U IPUMEHSIEMBIX K KKIOMY U3 3TUX MPEATOKCHUM WITH K KaKJIO0W TaKOH AKIIUH.

12. Cpox peiictBus Craryca
12.1. Cpok pelictBust Craryca cocraBiser 365 mHel ¢ JaThl COOBITHS, CTaBIIErO OCHOBAHUEM JIJIS
perucrpanuu I'ocTa B kauecTBe YuacTHHKA HpOFpaMMBI JIOSJIBHOCTH UJIN C JAThI ITOCICIHET O U3BMCHCHUA
Craryca. B Tedenue mocienyromux 365 nHel ¢ 7aThl peTUCTpaiy Y YaCTHUKA B TIPOrpaMMe, FIIU C JaThl
nocieanero u3mMeHenns Cratyca, YUacTHUKY HEOOXOJIMMO MOATBEPAUTH cBoW CTaTyc Ha Cleaylonme
365 nmHel KoNMYecTBOM HaKOIJIeHHbIX basos.
12.2. B cnyuae, ecnu, YYacTHHK JI0 MCTeYeHHMs 365 JHEH C AaThl perucTpaiuu 3apadaThiBacT IO
HUTOrOBBIM CYMMAapHbBIM HAYUCJICHHUAM bannos HeO6XOILI/IMOG KonndecTBO basios JUIA TIOBBIIICHUSA
Craryca, TO €ro cTaTyC IMOBBIIIAETCS aBTOMATUYIECKH, B COOTBETCTBUM ¢ Tabimiel CtatycoB 1 14.1. Ha
crnemytomye 365 gHel, B Te4eHNnEe KOTOPhIX HE00X0anMo moaTBepanTs CtaTyc YdacTHHUKA.
12.3. B ciydae, ecnu Y4YacTHUK IO UCTEUEHHIO 365 nHEW c JaThl perucTpanuy He 3apabaThiBaeT
CYMMapHO IO HTOTOBBIM CYMMapHBIM HauKCIeHUsM baiioB HeoOXoMMoe KoIruecTBO baios, To ero
YpOBEHb TIOHMKAETCS] HA MUHYC OJIMH TIO0 IIKayie JosutbHOCTH. ba3oBeril ypoBenb BRONZE B manHoM
ciydae octaércst 0e3 U3MEHEHHMI.,
12.4. Cpox neiictBust Ctaryca, mpojjieBaeTcs Ha 365 nHEH Kaxablil pa3, Korja MPOMCXOIUT COObITHE
cmensl Ctatyca Yuactauka B I[Iporpamme.
12.5. Ecnu Y4acTHUK He OCTaHaBIMBAETCS HU B 0HOM U3 OTeneit - yuacTHUKOB [IporpaMMbl B TeueHHE
365 mgHEl ¢ MOMeHTa TociienHero nepecMorpa Crartyca, TO Bce ero bamiel OyAayT aHHYJIMpPOBAaHEI BHE
3aBHUCHMOCTH OT HCTOYHHUKA HX MTOTy4eHHsI 03 MpeIBapuTeIbHOT0 YBEIOMIICHHS 1 0€3 BOSMOKHOCTH UX
BOCCTaHOBJICHUS WJIM TIONyYEHUS yCIyTH 3a cu4éT bamnos, a Ctaryc OyneT CHUKEeH Ha ONWH YPOBEHD 110
IIKAJIE JIOSTbHOCTH.
12.6. Onepatop ocTaBiseT 3a COOOH IPaBO IMPUOCTAHOBUTH WIIM MPEKPATHUTh Y4acTHE B IPOrpaMMe
Cosmos Stars Jr00BIX JTHI] BCEX HMMEIOMIUXCS CTaTycoB l[IporpamMmbl, B OTHOIIEHHH KOTOPBIX OBLIO
BBISIBJICHO HCITONB30BaHuUE [IporpaMMel, ee Ha3HAUCHHS WJIH JTIOOOHM €€ COCTABIIAIONISH ¢ HApyIIEHUEM
ycnoBuil 1 monoxenuit [Iporpammelr. OmepaTop Taxke COXpaHseT 3a co00¥ MPpaBo MPEKPaTUTh yIacThe
B IIporpamme nuii, KOTOpbIE:

| HapymmiIM KakK 3aKOHONATENFCTBO CTPaHBl MpoXXWBaHWS YdacTHuKa llporpammel, Tak u
3aKOHOJAaTEIBECTBO PD,

| Hapymmnu [IpaBuna [Iporpammel,
a TaKoKe TpH:

| mr000M HENOCTOIHOM, HEHAJUISKAIeM, MPHYMHSIOMIEM BpEH WH yiepO, OCKOPOWTENbHOM HITH
Bpax/eOHOM TMOBEAEHWH B OTHomeHHH modoro orenst ceth Cosmos Hotel Group, ero rocrei,
COTPYAHHUKOB WM B oTHOImeHUH kommannu Cosmos Hotel Group, e€ coTpyTHUKOB 1 TapTHEPOB;

| HeoraTe CYeTOB, BRICTaBIeHHBIX KomnaHueld Cosmos Hotel Group miu mo0bim otenem cetit Cosmos
Hotel Group.
12.7. TlpekpamieHue ydacTHs II0 TpPUYMHAM COTJacHO I1.12.6. MOXET CTarh OCHOBAaHHEM JUIS
AHHYJIMPOBAHMS BCEX HAKOIUIEHHBIX baimoB, IroT U npuBuieruii mporpammel Cosmos Stars, BKITFOUas
MoTepro cratyca jro0oit kareropuu. [loMumo mpekpamenus ydactusi B mporpamme Cosmos Stars,
komnanuss Cosmos Hotel Group MoxkeT mpennpuHHMAaTh JTHOObIE MHBIE CIOCOOBI 3alWTHI B Clydae
npuunHeHus Bpena xkomnanuu Cosmos Hotel Group wim mrobomy otemo cetm Cosmos Hotel Group
COTJIACHO MPUMEHUMOMY 3aKOHO/IATEIbCTBY.

13. Crarychbl Y4acTHHKOB IPOrPaMMbI JIOSIIBHOCTH

13.1. YyacTHHK porpaMmel JOSUIBHOCTH, HAKOMUBIIMN CYMMAapHO 3a Mepruoj nocieayomux 365 naei
C IaThl COOBITHS, CTaBIIErO0 OCHOBaHMEM Ul perucrpauuu ['octs B kauectBe YuacTHuKa [Iporpammer
JIOSUTBHOCTH MJIM € JaThl IocjenHero m3MeHeHus CraTyca COOTBETCTBYIOIIEE KOJIMYECTBO OalljioB,
aBTOMaTHYecKH nepeBoanTcsa B CTaTyc cOrflacCHO HHXKECIIeAYIoIe Tabmuie:



YpoBHH Y4acTHHKOB BRONZE SILVER GOLD PLATINUM

Heo0xoauMo0 HAKONHUTL 0aJII0B
JJIs1 Iepexoaa 2000 15 000 40 000

13.2. B mo0oii MOMEHT B TeueHHe cBoero ydactus B [Iporpamme Y4UacTHHK MOXKET MOJYYHUTH Oolee
BbIcokMii CTaTyc, €clii OH HAaKOMUT TpedyeMoe IOpPOroBoe KOMMYECTBO YUHWTHIBAeMBIX bainos,
ykazanHoe B Tabnuie Cratycos m.13.1.

13.3. Tlo wucreuenun 365 mHeH € MOMEHTa NPUCBOGHHA YYacTHHKY Toro wuinu uHoro Craryca
ompezersieTcsi UTOroBbIi OajaHc YUUTHIBaeMBbIX bainoB, 3apaboTaHHBIX YYaCTHUKOM 3a MPOIIEIIIHN
rof (365 mueit).

13.4. Ucnons3zoBanue bamnos ¢ 6amipHOro cuéra B TeUeHHE yCTaHOBJIEHHOro mepuoaa (365 mHeil) He
BIHsIEeT Ha oBbieHue CTaTyca, TO eCTh Ha CUETUMK KBaTU(DUKAMOHHOTO CUETa.

14. Cnincanne bannos

14.1. Cnucanue bamnos npousBoautcs u3 pacuéra 1 bami = 1 py6. P®.

14.2. Cnucanve bannoB BO3MOXKHO cpa3y ¢ MOMEHTa UX HAYHUCIICHUS.

14.3. Cnucanue bamnoB He mnpenycMOTpeHO Ha Tapudbl € TOMETKOH «AKIHS» W3 pasjena
cosmosgroup.ru/ru/offers

14.4. Criucanne banioB Ha mpokuBaHue Aomyckaercs B pazMepe 10 50% oT cToumMocTH OpOHUPOBAHUS
HOMEpPa B 3aBUCUMOCTU OT YPOBHH y‘IaCTHI/IKa, HUCKIIFOUCHUE COCTABJIACT AJIKOI'OJIbHAsA MPOAYKIUA U
TaOaYHbIE U3IEIIN.

14.5. B cinyuae co cnucanueM batoB mpu OpOHMPOBAHWU B JIMYHOM KaOWHeTe YUacTHHWKA Ha caiTe
COSMOSZroup.ru K CIIMCaHHIO MOJIIEKUT MAaKCUMAIILHO BO3MOXHAsI CyMMa JIOCTYITHBIX 0aJuIoB

14.6. Ha HeBO3BpaTHBI Tapud npu npensaputeabHoM OponupoBanud U 100% npezgoruiate crrcanue
banio He mpou3BOAUTCS.

147. VYyacTHMKM MOTYT UCIONB30BaThb CBOM bamibl g OpOHMpPOBAaHMA TIPOKHUBAHUSA TIO
COOTBETCTBYIOIIEMY Tapu(y VYdacTHHKAa MPOrpaMMBl JIOSIIBHOCTH TONBKO B OTelsX-y4yacTHHKaX,
JIOCTYITHBIX Ha CaliTe cosmosgroup.ru

14.8. Bo3Bpar CHHCaHHBIX, HO HE UCIOIb30BaHHBIX bamior kommanueir Cosmos Hotel Group Ha cuer
Y4acTHHKa BO3MOXEH B CIETYIOMNX CIyJasiX:

14.8.1. mpu orMeHe OpOHUPOBAHMSA YUYACTHHKOM 3a CYTKH JIO 3ae3/la B OTeIb — I TapudoB ¢
BO3MOXKHOCTBIO OTMEHBI ¥ U3MEHEHHSI OPOHUPOBAHMUS;

14.8.2. ecnmu YdacTHHUK W3MEHsET OPOHDb U B pe3ynbpTaTe TpedyeTcs MeHbllee KomniecTBo baiios, dem
MpU W3HA4YallbHOM OpOHUPOBAHWM — Ui Tapu(poB C BO3MOKHOCTBIO OTMEHBI W HW3MEHEHHS
OpoHupoBaHHA (KpOME CITydaeB, KOra Y4acTHUK y)Ke 3aperUCTPUPOBAI 3a€31);

14.8.3. B cmy4ae He3ae3ja Y4acTHUKA B OTENb — JUIS TAPU(OB C BOZMOXKHOCTHIO OTMEHBI M1 U3MEHEHHUS
OpoHMpOBaHUA (BBICTABIISIETCS CUET 32 MIEPBYIO HOUb MTPOKMBAHIS).

14.9. bayuiel He BO3BpAIIAIOTCS, €CITH:

14.9.1. YyacTHHK OTMEHSET WIM H3MeHseT OpoHb o Tapudy, HE MpeayCMaTPHUBAIOIIEMY TaKOW
BO3MOXKHOCTH;

14.9.2. YaactHuK yxe Aan OTeno aBTOPU3aIHIo Ha UX HCIIOIB30BaHUE;

14.10. Hu mpu kakmx oOCTOSATENhCTBAaX HCHoNb3oBaHHe bamnoB Cosmos Stars He MOXET SBISTHCS
OCHOBaHHWEM JUTS TIONyYeHHs JEHEKHBIX CPEICTB B Kakoil Obl To HH ObUIO (hopMe, B TOM UYHCIIE HE
MpeaycMaTPHUBAET IEHEKHOTO BO3MEIIEHH S, M OOMEHA, UM KOHBEPTAIINH B JICHSKHBIE CPEJICTBA U T.11.
14.11. [na ueneii ucmonb3oBaHuss bamioB YdYacTHHK coOriamiaercsi C TEM, 9YTO IepCOHAIbHAs
rH(popMarus YJacTHUKA U TPaH3aKIMH Y YaCTHUKA, 3aPETHCTPUPOBAHHBIE B KOMITBIOTEPHBIX CHCTEMAX,
ncronb3yeMbix kommanueil Cosmos Hotel Group, OymyT SBISTBCS JAOKA3aTEIbCTBOM OCYIIECTBICHUS
ATUX TPaH3aKIIHiA, TIOKa He Oy/IeT ToOKa3aHO WHOE.

14.12. B pamkax omnHoro OponupoBanus l'octe Otens Cosmos Hotel Group BmpaBe momy4yuTtsb
BO3HATPaXK/IEHNE WIIM TPUBWIECTHIO TOJIBKO OFHOH W3 TPOTPaMM JIOSUIGHOCTH, B KOTOPBIX OH
3apeructpupoBaH. Yuactue ['octs B mporpamme nosutbHOCTH Cosmos Stars sSIBISIeTCS TPUOPUTETHBIM.

15. Ilperen3uu

15.1. B ciyuae, ecnu 1o miporniecTBUM 7 1 Ooliee qHEl ¢ MOMeHTa Bhie3nia YuacTHuka u3 Otens bamisr He
ObUIM HA4YMCIIEHBI €My HaJUIeXalmuM o0pa3oM, OH OyneT WMeTh NpaBo TpeOOBaTh HAYMCIICHUS
MpUYUTaromuxcs eMy baiios B TeueHue 3 MecsIieB co BpeMeHu ero npedsiBanus B OTene (Ha OCHOBaHUU
naTel ero BeImUCKH w3 Otenst). Jlns mpembsBieHus TaKoil MpETeH3WH YYacTHUK JOJDKEH HANpaBUThH
3anpoc B paszene Ilporpammel nosnmbHOcTH Cosmos Stars cO CBOEro JIMYHOTO aKKayHTa Ha caiTte



COSMOSZroup.ru Ha IEKTPOHHYIO 1outy loyalty(@cosmosgroup.ru. s Toro, 4ToOsl 3ampoc YuyacTHUKA
OBUT paccMOTpeH, K HeMy JO/DKHA OBITh MPHIIOKEHA KOMHS OIUIAYEHHOTO cueTa 3a MPOKMBaHHE B
coorBercTByromeM Otene. Takol cyeT HE JOJKEH COAEPKATh IIOMETOK OT PYKH, a JOJKEH COIEpKATh
TOJIBKO Ty MH(POPMAIUIO, KOTOPYIO BHEC B 3TOT cueT OTelb, U 005M3aTENbHO OBITH BBIMCAH HAa MMS
YyacTHuKa, NpenbABISAIONIEro npeTeHsuto. [1o pesynpraTamMm paccMOTpEHMsI TPETEH3NHU C HAAJISKALTIMU
MOATBEPKIAIONIMMH JOKYMEHTaMH B TeueHne 14 paboumx AHeil Ha cuer YuyacTHUKa OyJeT 3aduciieHa
WIM HE 3a4MciieHa IpaBuibHas cymMmma banos.

16. YcJioBus ¥ IOPSIOK MPUOCTAHOBJIEHHUS I AHHYJINPOBAHUS YUACTHS

16.1. YyacTHUK MOXeT B JI00O€ BpeMs MPEKpaTuth cBoe yuactue B Ilporpamme. [lns storo emy
JIOCTATOYHO HAINpaBUTh 3allpoC Yepe3 CBOW JIMYHBIA KaOWHET Ha calTe CcOoSmMOSgroup.ru WiH
ounmansHbIi 3anpoc kommanuu Cosmos Hotel Group mo anekrponHoii moure: loyalty@cosmosgroup.ru
16.2 Besikoe ucnionszoBanue kapThl Cosmos Stars, He cooTBeTcTByomIee HacTosmuM OOMIUM YCITOBHAM
ydactus B [IporpamMme, MOXKeT SBISIThCS, IO yeMoTpeHuto komnannu Cosmos Hotel Group, ocHoBaHuEM
JUISL CIIETYFOIIMX Mep:

- BPEMEHHOTO MPHOCTAHOBJICHUS WICHCTBA YYacTHHKA HA CPOK MO YCMOTpeHWIo kommnanuu Cosmos
Hotel Group.

- AHHYJHWPOBAHUA YJICHCTBA, KapThl, HpI/IBI/IJ'IeFI/Iﬁ u BaJIJ'IOB, 3aKPLITUC aKKayHTa M JIMKBUJAAIIHWIO BCEX
HaKOIICHHBIX bauioB, 6e3 mpaBa TpeOOBaHUS Y YaCTHUKOM KaKOW-THOO KOMIIEHCAIIMH B KaKOM OBI TO
HU OBLIO Ka4ecTBeE.

16.3. B teuenue [leprona nprOCTaHOBIICHUS yJacTHsl Y YaCTHUK HE CMOXKET MCIIONIB30BaTh CBOM basuibl
COTJIACHO YCIIOBHUSIM, U3JIOKEHHBIM B IyHKTE 4 HacTOAMUX OOIIMX YCIOBHH.

B Teuenue Hepplogla IIPUOCTAHOBJICHUA Y4YaCTHA W HE MO3JHEC NAaThl €0 UCTCUCHUA A}IMI/IHI/ICTpaTOp
IIporpamMMel MOXKET IPUHATH CIAEAYIOLIME PEIIEHUS:

- OTMEHHTh TPHOCTAHOBIICHWE - B TaKOM Ccllydae Y4YacTHHK CHOBa CMOXET IIOJIb30BaThCs
MIPENMYIIECTBAMH M YCIyraMH, KOTOPBIE TOIAaraloTcsl Y YacTHUKAM, U MCIIONIb30BaTh CBOM basuer; nim

- 00BABUTH 00 AaHHYJIMPOBAHUHU YIaCTHs B COOTBETCTBUU C IMOJIOKEHUAMH cTaThsiMu 16.2 u 16.4.

16.4. B mo0bIX cinydasx aHHYJIMPOBaHUS yJdacTHs OKOHYaHWE ydacTus B [Iporpamme mompasymeBaer
MOJIHOE yhaJieHue YdacTHHKa u3 [IporpaMMbl U MpeKpalieHue JO0BIX OTHOIICHUH MEXIy KOMIaHUCH
Cosmos Hotel Group xacatensno IIporpaMMbl 1 Y4acTHHKOM. DTO TakXKe IOBJIEUET 3a COOOM yIaleHne
Bcex bamioB, HAKOIIJIIEHHBIX Ha ATy TAKOTO aHHYJIHMPOBAHMS.

17. Coodbumiennsi ot IIporpamMmmbl

17.1. Y9acTHHK MOXKET O3HaKOMHUTKCS CO Bceld nH(OpMaIieid, CBA3aHHOM ¢ ero ygactuem B [Iporpamme
(Bxomrouast Ganancel bamioB 1 GyHKIMOHUPOBAaHKE CBOETO aKKayHTa), HA CAalTe COSMOSZroup.ru B CBOEM
JTUIHOM KabuHeTe 1 B pazaene [Iporpammel mosuteHOCTH Cosmos Stars. HacTosmimum HarmoMHHAETCS, 9TO,
CTaHOBSCH Y4acTHUKOM [IporpaMMebl, BEI HAaUMHaETe OTy4YaTh dIEKTPOHHBIE coodmmeHws o [Iporpamme
(mHpOpManoHHBIE COOOIIeHN S, BRIMTUCKH 110 bammam u T.1.). Ecni YdacTHHK Goltee He )KeTaer moryJarthb
WH()OPMAITHIO, ABIISIONIYIOCS HEOThEMIIEMOH YacThio [IporpamMmel, OH B IipaBe OTKa3aThCS OT MOTYYSHUS
ANEKTPOHHBIX COOOIIEHNH C TIOMOIIBIO0 COOTBETCTBYIOIINX HACTPOeK B JInuHOM KaOuHeTe.

17.2. JIro6oit mpucoenuauBIIMcs K [Iporpamme YdacTHHK corlianaercsi Ha MoirydeHue 0 3JIeKTPOHHON
noute nHpopmarmu oT komnanuu Cosmos Hotel Group, Bkitouast uHGpopMaImo 00 aKIusaX, JOCTYITHBIX
nmumib YdyactHuKaM. Ecim YdacTHUK Oojiee He *KelmaeT MoaydaTh HH(OPMAIIIO 0 3JIEKTPOHHOM TOoYTe,
OH MOXKET B JIF000I1 MOMEHT OTKAa3aThCs OT MOANKCKA Ha MOMydeHne WH(HOpMAIiK, KIMKHYB Ha CCBUIKY
OTMEHBI MTOJITUCKU B KOHIIE COOOIIEHNH, WM Yepe3 CBOM JINYHBINA KaOWHET.

17.3. YdyacTHUK 00s3yeTcs yBEJOMIJIATE O CMEHE CBOEro JJIEKTPOHHOI'O ajpeca, UMEHH WM HHOU
UH(POPMAIIUH, KOTOPAst MOXKET ITOHATOOUTECS 1Sl CBSA3H C Y YaCTHUKOM, Y€pe3 CBOH JIMYHBII KaOMHEeT Ha
caiite.

18.3ammTa nepcoHaJIbLHBIX JaHHBIX

18.1. Bce nepconanbHble naHHbIe YuacTHHKA oOpabatsiBatoTcst AO «Kocmoc OI'y, koTopoe sBisieTcs
Omneparopom IlporpaMmbl JIOSUIBHOCTH Ha YCIOBUSIX W B 00beMe, ONpPEENEHHbIX B HAaCTOSLIEH
[Iporpamme.

19. Ilpunsatue o6mmx yciaoBuid y4yactus B Ilporpamme, mopsiiok pa3pelleHusi CHOPOB U
NpUMEeHNMOe IIPaBo



19.1. Peructpaumus na Caiite Ilporpammsl monTBep:kaaer 0€30roBOPOYHOE MPUHATHE YYACTHUKOM M
cornacue YyactHuka ¢ [IpaBunamu.

20. lonoxHuTEIbHASE HHGOPMALHS

20.1. Omepatop ocTaBiIeT 3a cOO0H MPaBo M3MEHUTH MPaBUja U ycioBus [IporpaMMel B OTHOCTOPOHHEM
rnopsiake 0e3 mpenBapuTenbHoro ysemomieHus. TekcT [IpaBuia u u3MeHeHUH K HUM IyOIHKYIOTCS Ha
cafiTte COSMOSQroup.ru. Y4acTHHK 00s3aH CaMOCTOSATEIHHO OTCIACKHBATH W3MCHCHHS, BHOCHMbBIE B
Hacrosyio I[IporpamMMy. YyacTHHK BIIpaBe B J11000€ BpeMs MpeKpaTUTh cBoe ydactue B [Iporpamme
IMyTeM HaIpaBJICHUS COOTBETCTBYIOIIErO0 MHHUCHMEHHOrO yBeaomjcHus. I[IncbMeHHOE yBemoMIICHHUE
COCTaBIISIETCS B CBOOOIHOM (hopMe, TOIKHO coaepkaTh HoMep KapThl, JaHHbIe YUacTHUKA, YKa3aHHBIC
B AHKeTe Y4YacTHHKA, W TIOANUCh YUYaCTHHKA, W HAIMPABISETCS IO IOYTE 3aKa3HBIM MHCHBMOM II0
yKa3aHHOMY ajpecy, uiu uepe3 (opmy «Ob6patHas cBs3b». Ilocime momyuenust AO «Kocmoc OI'»
YKa3aHHOT'O YBEJAOMIICHMS ydacTue B IIporpamme mpekpamiaercs, HEUCIIOIb30BaHHBIE baibl
AHHYJIMPYIOTCS 0€3 BO3MEIICHHSI KAKUX-THO0 PACXOJIOB U CyMM Y YaCTHHKY.



