IIpaBuaa nporpammbl JiosibHocTH Cosmos Stars

1. O0mue nox0KeHUs

1.1. Hacrosmue IlpaBuna ompenenstor mpaBuia ydactus B IIporpamme nosumbHOcTH Cosmos Stars
(«Kocmoc Crapcey, manee mo tekcty — «lIpaBuina» u «IIporpammay» cooTBeTcTBeHHO). IIpocum Bac
03HAKOMHTHCS ¢ HacTosmuMmu [lpaBunamu 10 perucrpannu, nepen COBEPIICHUEM JIIOOBIX ACHCTBUH,
BJICKYIIMX 3a co0oi Haumcnenue/cnucanue bammoB. OpranmzatopoM IIporpammer sBisiercs AO
«Kocmoc OI'» (MHH 9717146987, anpec 129366, Poccus, r. Mocksa, mp-ktT Mupa, 1. 150, momenr. 511),
nanee — OmepaTop.

1.2. [Iporpamma peanuzyercst ToNbko Ha Tepputopun PO, B Otensx-yuactHukax [IporpaMMel U TOIBKO
B TOPrOBBIX TOUKaX, NpuHaiexamux Oremo-yqacTHUKY [Iporpammel, ykazaHHbIX B [Ipunoxennu Nel.
1.3. YuacTtHEK, mocne peructparmu B IIporpamme, BCTymaeT BO B3amMOOTHOIIEHHUs ¢ OmepaTopom,
MOJTHOCTBI0O U 0E30TOBOPOYHO MpHHMMaeT Hacrtosime [IpaBuma, o0s3yercst ux BbINONHATH. CTaTh
Y4YacTHUKOM TPOrpaMMbl JOSUIBHOCTH (T.€. JIMIIOM, YTBEPXKIEHHBIM B KayecTBE YYacTHHKA) MOTYT
TOJIBKO JIMIIA, CUMTAIOLIMECS COBEPIICHHOJETHHMH B COOTBETCTBUM C 3aKOHOM Kak B CTpaHe
NpoXXuBaHus, Tak W B Poccum, a Takxke B clyyae, €ClId IPOTrpaMMa JIOSUIbHOCTH HE 3allpelieHa
3aKOHOZAATEILCTBOM CTPaHBI pOKuBaHus e€ YuacTHuka. CTaTh Y4YacTHHKaMU POTPaMMBI JIOSTTBHOCTH
MOTYT (pU3HYECKHE JINIA, BHE 3aBUCUMOCTH OT CTPAHBI IPO’KUBAHMS.

IOpunnueckue numa He MOryT peructpupoBaTbes B mporpamme Cosmos Stars. Takoe uneHCTBO
MIPU3HAETCS HEJCHCTBUTEIBHBIM.

1.4. IIporpamma He UMeeT 3apaHee yCTAaHOBJICHHOW JaThl MPEKpaIIeHUs] U JEUCTBYET 0 TeX Mop, MoKa
Omneparop He MpHUMET pelieHHe o npekpamieHuu IIporpammer B nro6oe Bpems. Ilpu npekpamiennn
[MporpaMmer craryc YyactHuka B [Iporpamme, ero mpaBo HakalUIMBaTh Oalulbl M MPETEHAOBATH Ha
MOJy4eHUe BO3HArpaxaeHuii MoxeT ObiTh aHHydaupoBaHOo AO «Kocmoc OI'» ¢ mpeaBapUTENbHBIM
yBeIIOMJIEHHEM O 3aBepiueHuy [Iporpammel Ha ouaabHOM caiite cosmosgroup.ru.

1.5. AO «Kocmoc OI'» ocraBisier 3a coOoif MpaBO B OJHOCTOPOHHEM TOPSAKE M00aBIATh, MEHSTH,
YIANATh WIM WHBIM 00pa3oM W3MEHATH JIIOObIE MpaBWiIa, MPOLEAYPHI, YCIOBUS, MPEUMYIIECTBA WIIN
BO3HArpaxkJieHus, MMEIONIMEe OTHoIleHHe K [Iporpamme, 1o cBoeMy COOCTBEHHOMY YCMOTPEHHIO C
NpeaBapUTEIbHBIM yBEOMIIGHHEM WIN 0€3 Hero, AaKe €ciy TaKue M3MEHEHHsS MOTYT IOBIUATH Ha
[EHHOCTh HAKOIUJICHHBIX baiioB, cepTH(HKATOB WM TOATBEPXKACHUS BO3HATPAXKICHUN B paMKax
IIporpammel.

2. Onpenenenust

IIporpamma - [Iporpamma nosutbHOCTH Cosmos Stars.

Caiit [Iporpammbl — WHOPMAIMOHHBIH pecypc, PAcIlOOXKEHHBIH B CETH HWHTEPHET IO ajapecy
cosmaosgroup.ru

OmnepaTop nporpamMMmsl JIOSUIBHOCTH — AkunuoHepHoe obOmectBo «Kocmoc Otens ['pynmy,
cokpamennoe HaumeHoBaHune: AO «Kocmoc OI'», OI'PH 1237700752442, UHH 9717146987, aapec
Mecta HaxoxaeHwus: IIpocnext Mupa, mom 150, mom. 511, MockBa, 129366 (mamee — «Omepatopy,
«xommanusi Cosmos Hotel Groupy, «Cosmos Hotel Groupy);

Baaasl Cosmos Stars (anee Takke — «0amiby) — OCHOBHasA pacueTHas equHuna lIporpamMmel, sIBISACh
MapKETHHTOBBIM MHCTPYMEHTOM TOoIIpeHus osuibHocTH ['octeit Oteneit — YuactHukoB [Iporpammer,
NPEACTaBISIIOT cO00W HEACHE)KHBIE YCJIOBHBIC €IUHUIIBI, NPUMEHSEMbIE MCKIIOYUTENBHO AJs ydera
KOJIMYECTBA YCIIYT, KOTOPBIMU BOCIIOJIB30BANICS Y YaCTHHUK, HE UIMEIOT 3asBJICHHON MIIM NHOW CTOMMOCTH.
bael HauncIsoTCS. YUaCTHUKY B COOTBETCTBUU C YCTAHOBJICHHOMH IIKAJIOHN, MPUBEICHHOM B TyHKTE 9.3.
M0 pe3ysibTaTaM ero npokueaHus B Ortene, ydacTByromeM B IIporpamme, B pamkax clenHalIbHOTO
NPEIJIOKEHNS WM aKIMK 10 MIPOABHKEHUIO TOBapa/yCIyTrH, IpeAyCMaTPHUBAIOIINX MOJydyeHne bamnos,
Y TIpOY.;

BajJbHbBIH cYeT — 3TO eIMHBIM HAKOIMUTEIbHBINA CUeT YYacTHHKA, TIe YUYUThIBaIOTCS bayibl (Oaisl
Cosmos Stars). bamnbl, monyyeHHble y4yacTHHUKOM IIporpaMmbl, aBTOMaTHUECKH 3ayUCISIOTCS Ha
OaibHBIN cueT. bananc baibHOro cuera MOKHO IPOBEPUTH B JINYHOM KaOHMHETE caiiTa coSmosgroup.ru;
BponnpoBanme — 3akperuienue HoMmepa 3a ['ocrem B OTtene, ydacTBytomeM B Hactosmel [Iporpamme,
Ha YCIIOBHSAX, omnpeneneHHbx ['octeM, o Tapudy Otens u NOATBEPKIACHUE 3TOW 3asBKU CO CTOPOHBI
Ucnonnurens.

CIuP - Cayx6a npuema u pazmerieHust Orens;

AKKAyHT Y4YacTHHKAa — aBTOMAaTHYEeCKH CO3JaHHBIA JIMYHBIA KaOWMHET YUYacTHHKa Ha caite
COSMOsgroup.ru mocse ero peructpauuu B [Iporpamme, coxaepkaluii NepcOHANbHBIE JAHHBIE
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YyacTHUKA, HCTOPHUIO OPOHUPOBAHUN, TEKYIITHI CTAaTyC Y YaCTHUKA, KOJTUIECTBO MOCTYITHBIX K CITUCAHUIO
0aJUTOB M X CPOK ICHCTBHAI.

TFocts - ¢usmueckoe MO, MOTPEOUTENh TOCTUHHYHBIX YCIYTr, HE SBISIOIIeecs YYaCTHHUKOM
IIporpaMmel, caMOCTOATENBHO OIUIATUBILIEE MTpoXkHBaHKuEe B OTene.

Yuyactauk / YuactHuk IIporpammsl - ['octh, KoTOpEIi npuHsuT [IpaBmima mporpaMmel JIOSIIEHOCTH
Cosmos Stars, ycrienrao mpomeén peructparuio B [Iporpamme.

KoppexTupoBka - 3aunciieHre WIM BHECEHHE M3MEHEHHH B KOJMYECTBO OAJIIOB BCIEACTBHE KaJOObI
YyacTHHKA WK OIIUOKYU B IPOTPaMMe.

Ankera YuactHuka Ilporpammbl (amee — AHKeTa) — perucTpandoHHas (Gopma IS 3aItOTHEHHS
I'ocreM B 3mekTpoHHOH QopMe Ha caldTe COSMOSZroup.ru, coAepskalasi NepCOHANbHBIC IaHHBIE
VYuactauka [Iporpammel u cornacue Ha uX 00paboTKy.

Ynenckas kaprta (manee — Kapra) — BUpTyanpHas KapTa B IHYHOM KaOMHETE YYaCcTHUKA, 00JIaqaromas
YHHUKaJbHBIM B pamkax IIporpammsl HoMepoM (muTpux- win QR-KomoM), KOTOPBIH HCHONB3YyeTCs IS
uaenTudukanun Yuactauka B [Iporpamme.

IIpuBuiernu - onpeaeneHAbIE YCIYTHA U TapUQbI, IPEIOCTABIIIEMbIE Y 9aCTHUKY B paMKax [IporpamMmet
TIPH yCIIOBUH OPOHUPOBAHUS MTPOXKUBAHS Yepe3 callT COoSmMOosgroup.ru. ITomHeIil nepedeHp MpuBHIIETHIA
B 3aBUCHMOCTH OT cTaryca ykasaH B 11.10 Hactosmux [TpaBun.

Perucrpauus 3ae31a B rocTHHHIY- JaTa mpre3na B OTens U ero perucTpausl.

Perucrpauus Bole31a U3 rOCTHHUIBI- 1aTa Beie31a U3 OTENs U ero perucTparys.

CraTtyc - ypoBeHb UIEHCTBA, KOTOPBIM MPUCBANBAETCS COITIACHO KOJMYECTBY HauMCIeHHBIX bamos 3a 1
(omuH) KaJeHOApHBIA TOA C JaThl peructpauuu YdactHuka B [Iporpamme. Cratyc YuacTHHKa
oTIpeeNsieT MPHUBHWIETHH, MOydaeMble YUYaCTHHKOM B OTelle, ydacTByromeM B llporpamme, a Taxxe
MIPOLIEHT, TpPHUMEHsAEeMBbIH N HauyucieHus bamios, ompenemsiemblii B 3aBucuMoctd oT CraTyca
YyacTHUKa B IOpSAKE, IPeTycMOTpEeHHOM HacTosmmMuy [IpaBunamu.

Tpan3zakuus - HaYUCIIEHNE WIN CHATHE ballioB ¢/Ha akKayHT Y4YacTHHKA.

Otenpb, yuacTByomuii B IIporpamMmme — rocTHHHIIA, KOTOPast OCYIIECTBISIOT CBOIO AESITETHHOCTH 110
OKa3aHMIO0 TOCTUHHYHBIX M COMYTCTBYIOIINX TOCTUHUYHBIM ycIyT moJ OpenaoMm “COSMOS”, ykazannas
B [Ipunoxenun Nel k Hactosimum [IpaBumnam.;

Ipouent — mons (KO3QPUIMEHT) OT pacXoA0B YUYaCTHHUKA, COBEPIICHHBIX UM TP MTOKYIKE TOBAPOB U
(wm) ycmyr otens, Bo3BparaeMasi Ha balmpHBIN cuéT YYacCTHHUKY HPOTpaMMbl JIOSUTbHOCTH B BHJIC
bannoB B coorBercTBUU € ero CTaTycoM.

3. Ortesn, yuactByromue B [Iporpamme

3.1. Tlepeuenp Orteneii, yuactByromux B I[Iporpamme, ykazan B [lpunokenun Nel kK HacTOSIIAM
[IpaBunam.

Omneparop ocraBiseT 3a co0oi mpaBo UcKIouUTh OTenb U3 ydactus B IIporpamme, BKIIOUNTH HOBBIE
Ortenu B [Iporpammy.

Wudopmarus o ximodennd / uckmouennn Orenelt B [Iporpammy my6nmkyercst va Caiite [Iporpammel.
YyactHuk nomydaer bamnel um nons3yerca Ilpusunerusivu IIporpammer B OTene TOJIBKO BO BpeMs
MpeObIBaHUN, KOTOPBIE OCYIIECTBIIAIOTCA ITOCIIE AaThl Hayasa ydacTus Takoro otens B [Iporpamme u no
npekpamienns ydactust Orens B [Iporpamme.

Ecnu Otenp mpekpamaer ObITh ydyacTHUKOM lIporpammel mocie TOro, Kak Y4YacTHHUK 3a0pOHUpPOBA
NPOXKUBaHKE, HO 10 (PaKTHYECKOro 3ae3/1a YyacTHUKa B OTeb, TO:

3.2.1. bayel 3a MpoKUBaHKUE HE HAYUCIISIFOTCS,

3.2.2. bannbl, UCHIONB30BaHHbIE AJISl OIJIaThl OpOHMpOBaHUsA, OyOyT BO3BpauleHbl Ha bajnpHBIN cuer
VYuacTHUKa U eMy norpeOyercst BBIILUIATUTE OTEN0 CyMMY, COOTBETCTBYIOLIYIO CTOMMOCTH JaHHOH
KaTeropuu HoMmepa B JaHHOM OTelie Ha COOTBETCTBYIOUIYIO JaTy.

4. IlpaBuna npucoeannenns k Ilporpamme

4.1. YuactaukoM [IporpaMmbr MOXKET CTaTh JH000€ (PU3NIECKOE JIUII0, CIIOCOOHOE UMETH, TPUOOPETATh
N OCYLICCTBJIATH I'PAXAaHCKHUE IIpaBa W CO3JaBaTb, HECTU W HUCIIOJHATH I'PaAXXIAHCKHUC 06HSaHHOCTI/I B
NOJHOM 00beMe (00Jazaromee NOJHOM IpaXkIaHCKON MPaBOCTIOCOOHOCTBIO U AEECIIOCOOHOCTHIO) KaK B
COOTBETCTBHM C 3aKOHOAATEJICTBOM CTPaHbl NPOKUBAHUS YYacTHHKA, TaK U B COOTBETCTBHU C
3aKOHOaTeNbCTBOM PD.

4.2. Yyactue B [IporpamMmme O6ecruiaTHOE ¥ HHIWBHIYTBHO IS KaXKIIOTO.

4.3. Kaxplif Y4acTHUK MOXKET UMETh TOJNBKO OJIMH cueT B [Iporpamme.

4.4, Crioco6 peructparuu: ornaifa perucrparus Ha Caiite [IporpaMmer.
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4.5. JlaToit Hauana ydactus B [IporpamMmme sSBiIseTCS nata perucTpanuu YdactHuka Ha Caiite. YdacTue
T'octst noaTBepKnaeTCa YHUKAIBHBIM HOMEPOM Y YaCTHUKA, KOTOPBIN NMPEAOCTABISETCS B JJIEKTPOHHOU
¢dopme B BUIE BUPTYAJIbHON WICHCKOM KapThl B INYHOM KabuHeTe Ha Caiite [Iporpammel.

4.6. Berynas B [Iporpammy nocpeactBom peructparuu Ha Caitte Yuactauk naet cornacue AO «Kocmoc
OI'», koTOpoOE sIBAsETCA OmnepaTopoM (B 3HAUCHMU AAHHOI'O TEpMHHA, NpuBeneHHOro B dexepanbHOM
3akoHe PO No 152-03 «O mepcoHaNBHBIX JaHHBIX»), HA 00paOOTKYy CBOHMX IEPCOHAIBHBIX IAHHBIX,
YKa3aHHBIX B 3asIBIICHUN WM B PErHCTpallioHHON popme Ha CaliTe, Ha Mr000e eiicTBrE (ONepanuio) win
COBOKYITHOCTh JEMCTBUI (omepanuii), COBEpILIAEMBIX C €r0 NEPCOHANBHBIMU JaHHBIMHU, BKIIIO4as cOop,
3aIUCh, CUCTEMATH3ALMI0, HAKOIUIEHHE, XpaHEHUE, yTOUHeHHe (0OHOBJIEHUE, U3MEHEHHE), U3BIICUECHHE,
UCIIOJIb30BaHKe, OJOKHPOBaHHE, yJalleHHe, YHUUTOKEHHE MEPCOHANBHBIX JAaHHBIX C HWCIOIb30BaHHEM
CPEICTB aBTOMATH3allMH, B TOM YHCIe B WHPOPMALUOHHO-TEIEKOMMYHHKAIIMOHHBIX CETSAX, HIH 0e3
UCIIOJIb30BaHMS TaKUX CPEACTB, €cid 00paboTKa IEepPCOHANBHBIX INAHHBIX 0€3 HCIIOJIB30BAHUS TaKHX
CPEICTB COOTBETCTBYET XapaKTepy JIeHCTBUH (OMepaluii), COBEpIIAEMbIX C IEPCOHATBHBIMU JaHHBIMH C
UCIIOJIB30BaHUEM CPEJICTB aBTOMATU3allMU, TO €CTh II03BOJIAET OCYIIECTBISATH B COOTBETCTBUHU C
3aJaHHBIM AITOPUTMOM IIOMCK IEPCOHATIBHBIX AAHHBIX, 3a()MKCUPOBAHHBIX HA MaTEpUAIbHOM HOCHUTENE
U COICPIKALINXCS B KAPTOTEKAX WJIM UHBIX CHCTEMAaTU3UPOBAHHBIX COOPaHMUAX NEPCOHANBHBIX JAaHHBIX,
W/WIM JOCTYN K TaKUM IEPCOHANBHBIM JIAHHBIM, a TaKXKe Ha Iepeady 3THX MEePCOHAJIbHBIX JaHHBIX
Oremnto ¢ 1enbio U B 00beMe, He0OX0IMMOM T peanu3ariy nporpaMmel «Kocmoc Crapcey.

4.77. YdYacTHUK 3aBepsieT M TapaHTUPYeT, YTO IpPH INPEAOCTABICHUH IOKYMEHTOB, COJIEpPKalluX
NepCOHANBHBIC JaHHBIE TPETHETO JINIA, UM OYIyT COBEPILEHBI BCE JIEHCTBUS, TpeOyeMble MPUMEHUMBIM
3aKOHOZAATEILCTBOM, U COOJIOJICHBI BCE APYTHEe HOPMBI IPUMEHMUMOTO 3aKOHOIaTEeNILCTBA, HEOOX0IUMBIE
JUIS IPAaBOMEPHOTO XPaHEHHUS, yIAJICHUS], YHUUTOKEHUS [IEPCOHANBHBIX JAHHBIX TAKOI'0 TPETHETOo IuLl. B
ciyuae npeabsasienns Kk AO «Kocmoc O npeTeH3uid, TpeOOBaHUIA WIIM HCKOB CO CTOPOHBI TPETHETO
JIIa, YbM TIEPCOHATIbHBIC JaHHbIC yKa3aHbl B MPEJOCTABICHHOM JOKYMEHTE, YUacTHUK 00s3yercs 1o
tpeboBanmio AO «Kocmoc OI'» MpUIIOKHUTE BCE pa3yMHBIE YCHIIUS IS UX YPETyJIUpPOBaHMUs, IPUHATH
Y4acTHE B UX YpErylIupoBaHUM, a Takxe B TeueHue 10 gueit co aus npeabsBienus AO «Kocmoc O
nucbMeHHoro TpeboBanus BozMecTuTh AO «Kocmoc Ol mTpadsl, B TOM YKCIe HAJIOKEHHBIE OpraHaMu
BJIACTH, HEYCTOMKH, YOBITKH, paCX0 bl Ha FOPUINIECKUE YCIYTH U JIIOOBIE NHBIE PACXO/Ibl, BBITUTAYCHHBIE
YKa3aHHOMY TPEThEMY JIMIy M OpraHaM BJIACTH, JTUOO ITOHECCHHBIE B CBSI3U C YPETyJIUPOBAHUEM TaKHX
NpeTeH3uid, TpeOOBaHUI MM UCKOB.

4.8. YuacTHUK ToaTBepkaaeT, uto nepenanusie uM B AO «Kocmoc OI'» mepconanbpabie nanHbie: VMs,
®amunusa, OTyecTBO, aTa POKACHUS, TOJ, aApec 3JIEKTPOHHOW MOYTHI, Mapoib, CEKPETHBIN BOIPOC,
OTBET Ha BOMpOC, Tele(OHHBIE HOMEpa, MOYTOBBIA agpec, (B TOM YHCIE CTpaHa, PEerHoH/00IacTb,
TOPOJI/HACETICHHBI TyHKT, YIWIA, JIOM/BIaJicHHe, KOPITyC/CTPOCHUE, KBapTHpa/ohuc, HHICKC),
NacTOPTHBIE JTaHHbIE (BHYTPEHHETO, 3arpaHUYHOrO), JaHHBIE CBUAETEILCTBA O POXKICHHUU SIBISIOTCS
JOCTOBEpHBIMU M MOTYT oOpabatsiBaThesa AO «Kocmoc OI'» ¢ 3asBI€HHOMN LEbIO.

4.9. Yyactuuk ngaet paspemenue AO «Kocmoc Ol HampaBisTh eMy MOYTOBYIO KOPPECTIOHICHITUIO Ha
YKa3aHHBIA UM MMOYTOBBIN aJipec, OTIPABIISATh €My JJIEKTPOHHBIE THCbMa, HWH(POPMAaIlMOHHbIE/CEPBUCHBIC
cooOlIeHns, 3a HCKIIOUYEHHEM COOOIICHUH PEKIaMHOIro XxapakTepa, Ha YKa3aHHBIH KM afjpec
AJNIEKTPOHHOHN TMOYTHI W/WIM HOMEP MOOMJIBHOrO TeledoHa, a TakKe HAIPAaBIATH OMPOCHI O KAauecTBe
OKa3bIBaEMBIX YCIYT B paMKax peann3zanuyu nporpammsl «Kocmoc Crapey.

4.10. Cornacue naetca Ha cpok ydactus B IIporpamme m 1o mpekpamenus yyactus B IIporpamme u
MOJET OBITh B JTF000 MOMEHT OTO3BaHO YUYAaCTHUKOM IyTEM HANPABJICHHUS MUCbMEHHOTO YBEIOMIICHHUS
B AO «Kocmoc OI'» o ampecy: 129366, r. Mocksa, [Ipocriekt Mupa, nom 150, mom. 511. Hampasiernnoe
yBeloMJIeHre 00 OT3bIBE COTIacksl Ha 00pabOTKy epCOHABHBIX IAHHBIX BJICUET 3a COOOU MpeKpalleHne
ydactus B [Iporpamme.

4.11. AO «Kocmoc OI'» oOpabaTreiBaeT TepcoOHATbHBIE AHHBIE YY9aCTHUKA CO IHS BCTYIUIEHUS B
IlporpamMy u 5o matel mpekpaieHus ero yudactus B IIporpamme. B cinydae oT3biBa Y4acTHUKOM
coriacust Ha 00pabOTKy €ro NepcoHaNbHBIX JaHHBIX MM 110 NpeKpaiieHuto yyactus B [Iporpamme, AO
«Kocmoc OI'» yHMUTOXAET (yOasieT) MepCOHATbHBIE JaHHBIE TAaKUX YYAaCTHUKOB M TPETHUX JIWII, HE
SABIISIONINXCA YYaCTHUKAMH, IMOJlydeHHbIe NMpH BeTymeHnn B [Iporpammy, B Teuenue 30 (Tpuamarn)
KaJCHAApHBIX JHEH C JaThl HACTYIJICHWS OCHOBAaHUS AJsl YHHUUYTOXKEHHUS (yAaleHHus) MepCOHaIbHBIX
nansblx. [locne nposeaenuss AO «Kocmoc OI'» mponecca yandtokeHust (yaajaeHus) ayTeHTUDUKAIHS
YyacTHHKA HEBO3MOXKHA.

4.12. Kaxnprii Y4aCTHHK HECET OTBETCTBEHHOCTh 3a IOJICpXKAHWUEC aKTyaJIbHOCTH COOCTBEHHBIX
NEepCOHANBHBIX JaHHBIX B JImuHoM kaOunere Ha Caiite [Iporpammel.



4.13. B nuuHOM KaOHMHETE Ha caiiTe cosSmosgroup.ru 0ToOpaXkacTcs UMsl YYacTHHKA, HHINBUIYaTbHBIN
UACHTU()UKAIMOHHBIN HOMEp, /laTa MCTEUCHHS CPOKa JEUCTBUS UIEHCKOTO CTaTyca, CPOK IEHCTBUS
OamnoB (mist o3HakomieHus: ¢ uHpopmanueir o Crarycax Bronze Silver, Gold u Platinum), ucropus
OpoHMpOBaHMIA, TEKYIIHiA OarnaHc 0aIoB Y4yacTHUKA. Kakaplii YYacTHUK MOXKET BIaJIETh TOJILKO OJHOMN
kaproit Cosmos Stars.

4,14, Kapta MOXXET HCIOJB30BAaTHCS TOJNBKO TEM YUYAaCTHHKOM, Ha KOTOPOTO 3aperHCTPHUPOBAHO
4JIeHCTBO. bamnbl 3a OpoHMpOBaHMS HAYHMCISIFOTCS TOJIBKO MPH MPOKMBAHUU YYacCTHHKA HMPOTPaMMBL
nosueHOCTH B OTene. bammbsl MOTYT OBITh CITUCAHBI TOJNBKO TPW MPOKUBAHUK YdacTHUKA [Iporpammel
nosueHOCTH B OTeNe WIH UCTIONB30BAHHS UM 3aKa3aHHBIX YCIIYT/TIPOKUBAHUS B HOMEPE ISl UX OTUIATHL
Ha rpynmoBsie 3ae3xb1 (Oonee 2-X HOMEPOB 3a 0HO OpPOHHUPOBaHKE) MPAaBUJIA, YKa3aHHBIC B HACTOAIIEM
MIyHKTE, HE pacpOCTPaHSIIOTCS.

4.15. JIns Ttoro, urobbl mpucoenuHUThCS K IIporpamMme, HEOOXOAMMO WMETh AEHUCTBYIOIIUI
MEPCOHANBHBIN aapec SIEKTPOHHOM MOYTH U HOMEp MOOMIBHOTO TenedoHa. J[Ba YuacTHuKa u O6onee He
MOTYT TIOJb30BaTbCs OJHUM M TEM XK€ aJpecoM O3JIEKTPOHHOW MmouThl, B pamkax IIporpammsl,
ANEKTPOHHBIN aJpec KaxIoro YvacTHHka yHHKaneH. CtaHoBsck YyacTHUkoM Ilporpammsbl, ['octh
corJjamaeTcs Ha TOJTyYeHHe IEKTPOHHBIX coo0meHuid 00 ycmoBusx [Iporpammel, BKITrO9ast COOOIIEHUS
o Oanance bannos, nHGOpMauO 00 yrpaBleHHN MEPCOHATBHBIM aKKAYHTOM Ha CaiiTe U JI00bIe HHBIE
nHpOpMaIMOHHBIe coo0meHuss. Ecam ['octh Oomnbllle HE KellaeT NOoNydarh TaKhe COOOIIEHHS,
SIBIISIFOLIMECS] HEOThEMIIEMOM 4acThio IIporpaMmel, OH BIpaBe OTKA3aThCs OT MOIYUYECHHSI AIEKTPOHHBIX
coobuienuii B JINuHOM KaOMHETE, yKa3aB COOTBETCTBYIONINE HACTPOMUKH.

4.16. Yuactauku [IporpaMMmbl corjamarTcs ¢ Te€M, YTO €€ YCIOBHUS MOTYT OBITh MOJHOCTBIO MU
4acTHYHO M3MeHeHbl OnepaTopoM B r000e BpeMs. O0 M3MEHEHUSIX YYaCTHUKH OIOBEIIAIOTCS MyTeM
nyOnuKayyu HHGOPMAIMK Ha CalTe COSMOSZroup.ru H/Wiu 3ICKTPOHHBIM MUCbMOM Ha JIEHCTBYIONIIUN
ajpec Y4acTHUKA, yKa3aHHbIA UM IpU peructpanuu B [IporpaMme. YuaCTHUKH COXPaHSAIOT BO3MOKHOCTh
aHHYJIMPOBATh CBOE YIaCTHE B COOTBETCTBHHY C MyHKTOM 16. Ecii mocie naThl BCTYIIIEHUS B CHITY KaKUX-
mubo m3MeHeHuWi B llpaBuiax mporpaMMbl TocTh MpojobkaeT cBo€ ydactue B I[Iporpamme, 1o 31O
03HAYaeT, YTO F'OCTh C HUMH COTJIaceH.

4.17. YyacTHHK 00sI3yeTcsi He COO0IIaTh Mapoyib OT CBOEr0 NEPCOHATBHOIO aKKayHTa, B CIy4ae yTepH
MapoJIsi CAMOCTOSITEIbHO BOCCTAHOBUTH €T0 Ha CaliTe COSMOSZroup.ru B JMYHOM KaOWHETE ITPU TTOMOIIN
¢byHKIUK «3a0bUTH TAPOIH?», HHCTPYKIHS OyIeT HarpaBiieHa Ha aJipec AIEKTPOHHOM MOYTHl Y YacTHUKA
IIporpammel, yKa3aHHbI UM IIPU PETUCTPALIUU.

4.18. YyacTHUK 00si3yeTcsi HE Tiepe/aBaTh BUPTYaIbHYIO KapTy JIOSUIbHOCTH JIOOBIM TPETHUM JIHIIAM.
Y4acTHUK HACTOSAIIUM TPU3HAET, YTO HECET OTBETCTBEHHOCTH 3a BCE OMeEpaIuu, OyJab TO HAYHUCICHHE
bannos Ha ero cuer wiu crnucanue basuios ¢ Hero.

5. IlepcoHajibHBIII KAOMHET Y4YaCTHUKA

5.1. [lepcoHanbHBIH KAOUHET MO3BOJISIET YYACTHUKY:

- IpocMaTpuBaTh cBoM Oananc bamnos, Cratyc, cpok neiictus baios, cpok aeiictBus Craryca;

- OBITh WACHTU(QHUIIMPOBAHHBIM KaK YUYaCTHUK Ha CAWTE COSMOSZroup.ru;

- OTCII)KUBATh UCTOPHIO CBOMX OPOHHPOBAHMIA;

- IOJIIMCHIBATHCS HA MMOJydeHNE HOBOCTHBIX uceM oT kommnanun Cosmos Hotel Group o Cosmos Stars
u cetu Cosmos Hotel Group, a Taxke mpocMaTpuBaTh CBOM MOJIMCKH OHJIAKH;

- MIOJIyYUTh JOCTYN K MHAWBHUIYaJbHBIM IPEUIOKEHUSAM M YCIyTaM, JOCTYIHBIM TOJBKO YYaCTHHKAM
IIporpaMmsl.

6. UnencTBo Cosmos Stars

6.1. Iyt Toro, 9TOOBI MOJTB30BATHCS COOTBETCTBYIOIIMME [IpuBHIIErHsIMY, YUaCTHUK JIOJDKEH YKa3bIBATh
HOMEp CBOEH KapThl KXl pa3, KOTJa OH XOYET BOCIIOJIb30BATHCS KAKUMHU-IIUOO YCIyramu, H/Win
TPEIbIBIIATH KapTy Ha DJIEKTPOHHOM HOCHTENE, U\IIH aBTOPH30BAThHCS Ha caifiTe cosmosgroup.ru, u/uim
c0001aTh e€ HOMEp MPH PEerucTpaluu U 3ae3ie B oTelb. OT COOMOACHHUS 3TUX TPeOOBaHUN 3aBUCHUT
nosrydeHue npuBmieruii [IporpaMmer.

7. OTBEeTCTBEHHOCTH Y4YacTHUKA

7.1. JIroboe HapymieHne YdacTHUKOM HacTosmux O0mmx ycmoBuit [IporpaMmel, 370ymoTpeOIeHIE WITH
MOIIIEHHUYECTBO B OTHOIICHUM KapThl YUYacTHHKA wiu bamios, nro0as noxHas wHQOpMaus, Jr00bIe
JIEHCTBUS, TIPUUUHSIONINE BpEea WM YIIEpO, a Takke JI000e HEeOCTOWHOE TMOBEJCHUE MOTYT OBITh



OCHOBaHMEM JJIsI BPEMEHHOTO MPUOCTAHOBJIEHHsS WiIeHCTBA YuacTHHka B Ilporpamme wmmm s
AQHHYJSIIUM €T0 WICHCTBA 0e3 MpeIBapUTENFHOTO YBEIOMIICHHS M 0€3 BBIIUIATHI KOMIICHCALMH C
nocienyoueld TMKBUAanueld baminos, HAaUMCIEHHBIX HA KapTy Y4acTHHKA, M0 YCMOTPEHUIO KOMIIAHUU
Cosmos Hotel Group. Ilepeuenr ocHOBaHMH, MO0 KOTOPOMY YYacTHHK MOXET OBITH HCKIIOYEH M3
[IporpamMMBbI, MOJKET TOTIOTHSATHCH.

8. Hauncienue banios
8.1. Korna Tocts, sBnsronuiics Y4yacTHUKOM [IporpamMMbl JOSITBHOCTH, OpPOHUPYET MPOXKHMBAHUE HA
caiiTe COSMOSQroup.ru u ocraHaBiuBaercst B onHoM u3 Oteneil - yuactHuKOB [Iporpammel, To o hakty
MPOXKHUBAHMS HAa aKKAyHT YUYacTHHKA HAYUCIAIOTCA COOTBETCTBYIOIIME IIKale cTaTycoB bammel. Jlms
pacuéToB MO CNHMCAHUIO WM HAuMCIEHHIO bamioB, a Takke y4éra cueTOB B KaueCTBE HAKOIUICHHH K
CTaTycy Y4YacTHHKA, C LeJIbI0 HACHTU(QUKALNY Y YacTHUKA B IPOrpaMMe, BCE cueTa Y YaCTHHUKA JOJKHBI
OBITH MACHTU(PHULIMPOBAHBI TPY TTOMOIIM aBTOPHU3ALMKM TOCTEM Ha caifte COSmOosgroup.ru.
8.2. bannel He moanexaT mepeAaye APYroMy JIHILY, SBISIOTCS CTPOrO MMEHHBIMH M HE MOTYT OBITh
NPOJAHBI, MOJJAPEHBI, YCTYIJICHBI U T.I1.
8.3. bamuibl He WMMEIOT MaTepualbHONW IEHHOCTH;, ACHE)KHAs KOMIICHCALUsl 3a MOTEPSHHBIC MU
HEHUCINO0JIb30BaHHbIe balibl He mpeycMOTpeHa.
8.4. bamnel 3a mpokuBaHue B ydacTByromeMm B [Iporpamme Ortene, SBISIOTCS OCHOBaHWEM IS
€XEroJHOro nepecMoTpa craryca YuacTHuka. bamnel 3auncistorcst crnycTs 24 4yaca mocie Bble3fa U3
rocTHHUIIBI (OTeNs)/3aKpBITHS YeKa U cpa3y e JOCTYIHBI K CITUCAHUIO.
8.5. B cnyuae, ecniu bamiel 3a nposkuBaHue pu coOmoieHnu Beex [1paBuin mporpaMMbl Y4YacTHUKY HE
OBLTM HAYMCIIEHBI, EMy CJeIyeT 0OpaTHThCs 1Mo anpecy: loyalty@cosmosgroup.ru ¢ ykazanuem ®UO,
JaThl IpeOBIBaHKS B OTENIe © HOMepa OPOHMPOBAHUS, 332 KOTOPOE HE OBUIN HAYHUCIICHBI baibl.
8.6. IlpoxuBaHue, 3a0pOHMPOBAHHOE I0J ABTOPU30BAHHON YYETHOHM 3ammMChi0 YYacTHUKA, IOCIE
MOATBEPXKIACHUS UM peructpauuu B [Iporpamme nosmpHOCTH, Ja€T MpaBo Ha nonydyenue bamos, yepes
kaHan mpoxax cetn Cosmos Hotel Group - caiit Cosmos Hotel Group Tompko B cimywae, eciu
NPOKWBaHHUE B OTeJie ObLIO OQOPMIICHO NMPH 3aCENeHUH Ha MMS YYaCTHHUKA MIPOrPaMMBbI JIOSILHOCTH.
bamner momygaet ToT Yuactauk [Iporpammer, koTopsiid Obu1 3acenéH B Otenb. Peructparus ['octs B
KadecTBe YyacTHHMKa IIporpammbl JOSUIBHOCTH AAa€T MpPaBO HaKalUIMBaTh baibl M IMOJIB30BATHCS
IIpuBunerusmu.
8.7. KomnuecTBo HakoIuieHHbIX baiios 3a mocnenyromue 365 aHel ¢ MoMeHTa peructpanuu ['octs B
KauecTBe YYaCTHUKA IPOTpaMMBl JIOSUIBHOCTH BHsieT Ha CTaTyc Y4yacTHHKA.
8.8. Peructpanmms VYuactHuka B Ilporpamme mno3BosisieT YyacTHHKaM HakamiuBaTh bamiel u
IIOJIB30BaThCA HpI/IBI/IHeI‘I/IHMI/I.
8.9. IlpoxuBanue, 3a0pOHUPOBAHHOE Yepe3 TYPOIEPaTopoB WM CTOPOHHHWE OHJIAMH-TYp areHTOB, Ha
CTOMKE perucTpalyy M J0ObIM MHBIM CIIOCOOOM, KpoMme caiita cosmosgroup.ru HE nmpenycmaTpusaer
Ha4YHCJIEHUs W MCHOJb30BaHMA bajios ImporpaMmbl JIOAJIBHOCTH, CUéT HEe I/I):[éT B HAKOIUJICHUA OJIA
MOJTyYeHHs cTaTyca.
8.10. bayyipl HAUUCIISAIOTCS 3a YCIIYTH, OIUIAYeHHBIE Y YaCTHUKOM, IPO’KUBAIOIUM Ha TeppuTOpun OTens-
YYaCTHUKA, KOTOPbIE YYaCTHHK OIJIauuBacT Ha Tepputopru OTeNsl IpH YCIOBUH €r0 UIeHTU(UKAIINN B
KadecTBe YuacTHUKa [IporpamMmel J0sUIBHOCTH.
8.11. IIpoxuBanue, 3a0poHHpOBaHHOE 10 Tapudam, MpeaycMaTpUBaOIMM HauucieHue bamnos, naer
paBo Ha nosydeHue [IpuBuneruii B pamkax [Iporpammsr.
8.12. Iox «miposkuBaHKEeM TIO/Ipa3yMeBaeTcs 0011ee KOJIMIeCTBO HOUeH, POBEJCHHBIX TIOAPST B OJTHOM
1 TOM ke OTelne He3aBUCUMO OT BbIE€3/1a WIIM IOBTOPHOM perucTpauuu ['ocTsa B TeUeHUE 3TOro MEpUOAA.
8.13. Tapudsl, npexycMaTpuBalomie Ha4duciIeHUe bamioB, BKIIIOYAlOT Bce MyOnW4HbIE Tapugbl IS
YY4aCTHUKOB IIpOrpaMMbl JIOSAJIBHOCTH, IJOCTYIIHBIC JIJId 6pOHI/IpOBaHI/I$[ Ha O(i)I/IIII/IaHBHOM caiire
cosmosgroup.ru, Ho HE BkitouaroT cienyroniee:
] rapubl Ha pa3MeLIeHUe IPU TPYIIIOBOM OpoHHpOBaHHU (OoJiee 2-X HOMEPOB 32 0THO OPOHUPOBAHHE);

KOPIIOpaTUBHBIE Tapu(BbI;

crenuagbHble Tapu(dbl, KOTOpPBIE MOTYT OBITh MPEUIOKEHBI COTPYAHMKAM HAIIUX HapTHEPOB

(MHIOYCTpUS MyTEIIECTBHUM, TYpU3M H T.1.), Takke Ha3biBaeMble «llapTHepckumu Tapudpammy;
] Tapudbl UIs1 SKUNaXeH (aBUaKOMITaHUM, MOPCKHX CYJOB U T.1.);

Tapudsl 11 coTpynHuKoB Kommannn Cosmos Hotel Group, Bkirouyast oTeny, a Takke Tapudsl I
COTPYIHUKOB KOMITAaHUH-TapTHEPOB U mocTaBiukoB kommnanuu Cosmos Hotel Group;
] Tapudsl 151 TypONIepaTOpOB U ONTOBBIEC MAKETHI/TIAKETHI TYPOIIEPATOPOB;

TapU(bI TYPUCTUIECKUX areHTCTB CO CKUIKOM;



OecIuraTHBIC HOMEpa WM HOMepa, MPE0CTABICHHBIE TI0 0apTepy;

OpOHMpOBaHME HA CTOPOHHUX BeO-caliTax, BKIItoUas Tapu(bl OHIAWH TypareHTCTB (BHE 3aBHCHMOCTH
OT OIUIAYEHHOTO Tapuda);
] OpoHHpOBaHUsI IO HE UIECHTU(UIIMPOBAHHBIM KaHajlaM, KOTJa Ha MOMEHT MOKYIKH OpEeH] MOXKET ObITh
HEU3BECTEH;

Tapu(bl CO CKUIKOM.
8.15. bamnbl Hauucnsiotess Ha cymmy, Bkimouas HJIC, omnaueHHyl0 Y4YacTHUKOM HalUYHBIMHU
JICHE)KHBIMH CPEJICTBAMHU, OAHKOBCKOW KapTOW WM OaHKOBCKHM IIepeBOIOM B pyOmsx P®, mocie
MIPUMEHEHUS BCEX CKUIOK Ha OPOHUPOBAHUE/CUET.
8.16. KonnuectBo bannoB s HauMcIeHUs pacCUUTHIBACTCS Ha OCHOBAaHWM ICHUCTBYIOIIETO CTaTyca
Y4acTHHMKA, YTO COCTaBIISET MPOLEHT OT MOTPAYCHHOW UM B 3aKa3e CyMMBbI, HAUMCIICHUE HA OaJTbHBIN
Cc4ET IPOUCXOANT B BUjie bamios.
8.17. TonbKo clieayrolue pacxopl JAI0T MPaBO Ha HauncieHue baiioB npu ycloBHHU, YTO 3TH PacXobl
OIJIAYMBAIOTCS Y YaCTHUKOM, HEMIOCPEICTBEHHO MTPOKUBAOIUM B OTEJIE:

pacxo/bl Ha TPOKUBAaHKE Y YaCTHUKA B HOMEPE OTEJNSI M, B COOTBETCTBYIOIIEM CITydae, PACXO/IBI 32 eIIé
OJIMH HOMEP B TOM K€ OTele B TOT K€ JEHb (B CyMME€ MaKCHMyM J[Ba OIUIAYMBAEMBIX HOMEpa) MpH
YCIIOBUM, YTO YYacCTHHUK IPOXKMBAET B OJHOM M3 3THX JABYX HOMEPOB M YTO BTOPOH HOMEp HE 3aHAT
JIPYTUM Y4YaCTHUKOM.
8.18. Cymma bannoB paccunThiBaeTCsS Ha OCHOBAaHUH BCE CYMMBI PACXOJIOB IO BBICTaBICHHOMY CUETY,
BKJIFOYas HaJNOTH. baibl HAUHCIAIOTCS HA CyMMY, OIUIAYEHHYIO HATMYHBIMU JIEHEKHBIMU CpPEICTBAMH,
0aHKOBCKOW KapToil 1M OaHKOBCKHM I1epeBooM B pyOisix P®. Takoii cuet oKeH ObITh MOIHOCTHIO
OTUIAYEeH, T.€. TUIATEX IOJDKEeH OBITh IPUHAT U moATBepkAEH OteneM. CrnenoBaTeNbHO, €CITH Y 9aCTHUK
HE OIJIAYMBACT CUET MOJIHOCTHIO WU B JIIOOOH €ro YacT, BKIIOYas, HO, HE OTPaHHYMBAACh U €CIU OH
OJIOKMpYET OIUIaTy WJIM OMPOTECTOBHIBACT OILIATY, CACNAHHYIO MO0 OaHKOBCKOW KapTe, TO bamibl mo
JTAHHOMY CYeTy YYaCTHUKY HA4HCJICHBI He OYyAyT WIH TOJUIeXKAT aHHYJIHMPOBAHHUIO B TOM CIydae, eclid
OHHM OBLITM HAYHMCIICHBI 10 TAKOW OJIIOKMUPOBKU WIIM OCTIAPUBAHUS TUTATEXKA.
8.19. Ilpu orkaze OT oIarkl OpOHHMpOBaHWs/cYéTa Bajuibl, MCIOJIB30BaHHBIC B KA4eCTBE CKHUIKH,
BO3BpaInatTcsa Ha bannpHbli cu€T Y4yacTHUKA MPOrpaMMBbl IIPU YCIOBUU COOITIOICHHS YCIOBUNA OTMEHBI.
OpnHOBpeMEeHHO HadvucleHHble bamuibl 3a OpOHHMpPOBaHWE/CYET TIPU €ro OTMEHe AaHHYJIHPYIOTCS Ha
banneHOM cuére YyacTHHKA.
8.20. IlpaBwia, kacarolluecss HauuCIICHUs bBa/yioB 3a pacxoibl pa3IM4yalOTCs B 3aBUCUMOCTH OT
UHPPACTPYKTYphI Kaxkaoro Otensa-ydactauka [IporpaMmet.
HmxenepeuncieHHple pacxoIbl B IIOOOM ClTydae He MpeyCMaTPUBAIOT IMOTy4YeHus baos 3a:

YaeBble, YCIIyTH Takcw, TpaHchep no/m3 Otensi, cOOpbl 32 0OCITy)KUBaHWE W JIPyTHe MPUMEHHUMBIC
cOOpBI, 3KCKYPCHH MAPTHEPOB, TOBAPHI MAPTHEPOB;
| aBaHCOBBIE TUIATEXKU;

pacxo/ipl, MOHECEHHBIE B paMKaxX OpraHU3alry KOHPepeHIIni, 6aHKETOB WITH JTIF000T0 HHOTO COOBITHS;

Bce cOOPBI M PacXo/ibl, HE yKa3aHHbIC B KAUECTBE JIAIONINX MIPABO Ha TMoTydeHre bamos.
8.21. Cpok neiicTBust Bcex Ha4yHMCIeHHBIX bamnoB cocraBmsier 365 mHe# ¢ gathl nx HauyucineHus. Cpok
nerictBus bainoB He 3aBUCUT OT cpoka jaeicTBusi CTaTycoB.
8.22. Cpok pelicTBusI KaxI0ro baiia B OTIENbHOCTH PACCUUTHIBAETCS C JAaThl TIOCJIEAHEH TPaH3aKIINU
T'ocTs1, 3a KOTOPYIO OH OBLIT HAYKCIIEH.
8.23. HeBoctpeboBanHble YuacTHUKOM bamibl cropaiorT 06e3 BO3MOXXHOCTH BOCCTaHOBJIEHHS B CPOK,
0003Ha4YeHHBIH B 11. 8.21.
8.24. IlpoxxrBaHKe, OIUIAYEHHOE YAaCTUYHO C MCIOJIb30BaHMEM BalljloB yUMTBIBAIOTCS Ui HAYMCICHUS
BamioB Ha cymMy, (haKTHUECKH OIUIAYEHHYIO YYaCTHHUKOM JICHEKHBIMHU CPEJCTBAMHU.
8.25. B HCKITIOUHTENBHBIX CITydask, M0 (aKTy BbISBICHHS OIMMOKMA HAYUCIICHUS/CIMCAHUS/CrOpaHuUs
bannmoB AnmuamcTparopom llporpammpl wiam BCIEACTBHE >KAIOObI YUYacTHHWKA, MPOU3BOIUTCS
KOppekTupoBKa bamipHoro cuéra YyacTHUKa.

9. Cxema Haunciaenus banaos

9.1. bamnsl HauMcsoTcess B TeueHHMe 24 yacoB ¢ MoMeHTa mnpoxoxaeHus 100% oruiaTer
OpoHupoBaHus/cu€éTa Y HaCTHUKOM U Bble3[a YuacTHuKa u3 Ores.

9.2. IIporpamma npemiaraet uetsipe CraTyca: Bronze, Silver, Gold u Platinum, KoTopbie IPHUCBABAIOTCS
COIJIaCHO KOJHUYECTBY 3apabOTaHHBIX baiioB, cymMmapHO 3a mepuoi 365 aHel ¢ MOMEHTa COOBITHS
nepecmoTpa Craryca YyactHuka. CTaryc yyacTHHUKA MOJCYUTHIBAETCS Ha KBATHU(PHUKALIMOHHOM CUETE.



9.3. V kaxmoro CraTyca cymecTByeT CBOs JIOJII OT PacxXoJIOB, MMOHECEHHBIX YdacTHHKOM B Orerre,
yuacTByo1eM B IIporpamme, KoTopasi 3a4ncCisieTcsl Ha cYeT YJyacTHUKa B Buae bamnos. Hauucnenue
bannoB Ha OanbHBI CUET y4YacTHHUKA MPOTPaMMBl MPOUCXOAUT B BHIE MPOLEHTA OT CYMMBI
OIJIAYEHHOT0 cueTa. [IpoIeHT 3aBUCUT OT cTaTyca Y4acTHHKA IPOrpaMMBbl U KaTeropuu otens. [IpoueHt
HAYHCIISIETCS OT BCEX OIUIAYEHHBIX TOCTEM CYETOB B OTEJSX-yYaCTHHKAX. B 3aBHCHMOCTH OT KaTeropuu
orens COSMOS HOTELS, COSMOS SMART HOTELS, COSMOS STAY APARTMENTS wmu
COSMOS COLLECTION HOTEL / COSMOS SELECTION/TIPOUME peiicTBylOT 2 mIKaJbl
Hauncaenns. Pasmepsl goneit (poneHT) Ut KaKAO0To CTaTyca MPUBEACHBI B TAOJIHUIIE HUXKeE.

YpoBHHM Y4acCTHHKOB BRONZE SILVER GOLD PLATINUM
Hauncnenue % 0 0 0 0
(COLLECTION/SELECTION) 2% 3% o% o
Hauwncnenue % 0 0 0 0
(HOTELS/SMART/STAY/TTPOYUE) 3% 5% % 10%

9.4. B TomM cmywae, korga Craryc Yd4acTHHKa MEHSETCS B MEpPHOJ MEXIy OpOHHpOBaHHEM U
perucrpanueii Beiesna w3 Ortens, i HaunmcieHwss bamioB OyayTt aeidictBoBaTh mpaBuia Craryca,
JEHCTBYIOLIEr0 HAa MOMEHT Bble3a YYacTHHKA MPOrpaMMbl JIOSJIBHOCTH U3 OTENs. 3a MPOKUBAHUE B
HECKOJIbKO HOUEH O] Y YaCTHUK MOIy4aeT OJHO HauuciaeHHue bauios mocie omnarel IOIHOW CyMMBI
cuéra.

10. IpuBuiIernu i Y4aCTHHKOB MPOTPaMMbI

10.1. B pomonmHenune k Hauucnenuto bamnoB VYuyactHukam I[IporpamMmbl OyayT mpeljiosKeHbI
onpeAcnéHHbIe IPUBUIIETHH, ITPETyCMOTPEHHBIE TaHHBIM CTaTycoM.

10.2. Tlonmyunts monoxeHaplie Mo Cratycy [lpuBuiernu MOeT TONBKO caM YYacTHHK - JAepKaTeib
KapThl JIOSTIBHOCTH.

10.3. Takue IIpuBuneruu NpPEAOCTABISAIOTCS TOJNBKO IPH YCJIOBHH, YTO TNPOKHBAHWE YYaCTHHKA
IpeycMaTpuBaeT HaunuCJIeHne banos.

10.4. Bonee mompobHyro mHOpManmioo 0 Takux [IpuBHiIerusx MoxxHO HaliTu B pasgene IIporpaMmbl
nostnbHOCTH Cosmos Stars Ha caliTe coSmosgroup.ru.

10.5. IonHbli nepedyeHb BO3MOXKHBIX IPUBHIIETUH PEICTABIICH B TA0JIUIIE HUKE!

YpoBHM Y4YacTHUKOB BRONZE SILVER GOLD PLATINUM*

Croucanue 10 % Jo 20% Jo 30% Ho 40% Jo 50%

Cnen. nmena Ha caiite CHG Vv Vv Vv Vv

(orpaHHYEHO 10 BPEMEHH)

l;:::;;m 38?:; J :ﬁ;ﬁzzﬁ ITocne 12:00/ no | Ilocne 10:00/
14:00 1o 16:00

HOMEPOB)

I'apanTtuss HoOmepa 4% (mpm

HAJTHYNH CBOOOTHBIX 72 yac 48 qyacoB

HOMEPOB)

I'apanTusi HOmMepa 5* (mpm

HAJTHYNH CBOOOTHBIX 10 gueit 5 nuei

HOMEpOB)
KommimnmeHnT KommmmnmenT
COIIACHO COIIACHO

KoMiuiimMeHT oT oTeJist YTBEPKIECHHOMN YTBEPKICHHO
porpaMmme i mporpamme
OpeHaa OpeHa

Yyacte B cnenMaabLHBIX

NPOMOAKIHMAX M 3aAKPBITHIX \ \

MEpPONPUATHIX

becniiaTHoe MOBBILIEHHE

KaTeropuu HoMepa Ha 1 \Y \Y

YPOBE€Hb

IlepeyeHb BO3MOXHBIX KOMIUTUMEHTAPHBIX MPUBWICTUN sl Y4aCTHUKOB [IporpaMMbl JOSIBHOCTH
MOXET OTJIMYAThCS B 3aBUCHUMOCTH OT Kateropuu Otens, ero WH(OPACTPYKTYPHl U IPYTHX YCIOBHU.
JIOTIOTHUTENBHO CIMCOK MPUBUIIETHI YYaCTHUK MOXKET YTOYHUTh Ha MH(OOPMALIMOHHON CTOHKE OTEIIS.



IIpuBmiternu MOryT HOIOJHATBHCS MIIM MEHATHCS C pa3ButheM IIporpammel nosmeHOCTH. IIpuBnnerns
«rapaHTusi HOMepa» U «OeCIIaTHOE IIOBBIILIEHHE KAaTEerOpUM HOMEpa» HE TapaHTHPYeT Haludue
3alpaluBaeMoi KaTeropuu.

11. CnenmanbHble MPEIJI0KEeHHS U PeKJIaMHbIe aKIUH

11.1. YcnoBusamu PexnamMHBIX aknuié MOTYT OBITh MPEAYCMOTPEHBI HHBIE YCIIOBUS, MMOPAIOK U pa3Mep
HaYKCJICHHS bayioB, B TOM YUCIIe MX CyMMHPOBaHUE C qpyTruMu akiusmu Oreparopa. Y YaCTHUKU TaKKe
MOTYT 3apabaTeiBaTh basutel B paMkax crienuanbHbIX mpemioxernii cetu Cosmos Hotel Group. [Ipu atom
bannbl HaYUCIAIOTCS TONBKO TIPH COONIOIEHUH OCOOBIX YCIIOBHUH, OOBSBICHHBIX B TpaBuiax AKIUU
Y4acTHUKAM U IPUMEHSICMBIX K KOKJIOMY M3 3TUX MPEUIONKCHUN WIH K KaXKI0H TaKOoW AKIUY.

12. Cpok neiicrBusi CraTtyca
12.1. Cpok netictusi Cratyca coctapiseT 365 mHEH ¢ AaThl COOBITHS, CTaBIICTO OCHOBAaHUEM IS
peructpauuu ['ocTs B kauecTBe YuacTHHKa [IporpaMmbl TOSAIBHOCTH WM € IATHI TOCIIEAHETO U3MEHEHUS
Craryca. B Teuenue nocnenyromux 365 aHel ¢ JaThl PETUCTPALMK Y YACTHHUKA B IPOrPaMMe, WX C JaThl
nocnearero uaMeHeHus Craryca, Y4acTHUKY HEOOXOIMMO TOATBEpAUTh CBOM CTaTyc Ha ClleyIoIue
365 mguel KOJIMYEeCTBOM HAKOIUIEHHBIX basioB.
12.2. B cnydae, ecnu, Y4YacTHHK 10 WCTeUeHHUs 365 mHEW ¢ MaThl perucrpanuy 3apadaThIBaeT Mo
UTOTOBBIM CYMMAapHBIM HadHMCICHUSIM bamioB HeoOxoanMoe KOIMYeCTBO bamioB A MOBBILICHUS
Cratyca, TO ero CTaTyc MOBBIIIAETCA aBTOMATHYECKH, B COOTBETCTBUH ¢ TaOnuued CratycoB 1 14.1. Ha
cienyromue 365 nTHei, B Te4eHUe KOTOPbIX HeoOXoaumMo noareepanTh CtaTtyc YdacTHHKA.
12.3. B cnydae, ecnu YYacTHHK IO MCTEYEHHIO 365 MHEH C JaThl perUCTpall He 3apadaThIBaeTr
CYMMapHO 10 UTOTOBBIM CyMMapHbBIM HauuciieHusM basnos HeoOxoauMoe konndecTBo bamios, To ero
YpOBEHb TOHMKAETCS HAa MUHYC OJUH IO IIKane jJosibHOCTH. ba3oBeiit ypoBenb BRONZE B nannom
ciry4ae octaércs 0e3 N3MEeHEHHH.
12.4. Cpox neiictBus Craryca, mpoaneBaeTcst Ha 365 mHeH KakIblil pa3, KOrja MPOUCXOIUT COOBITHE
cMenbl Ctatyca YuactHuka B [Iporpamme.
12.5. Ecnu Y4acTHUK He OcTaHaBIMBaeTcs HU B oJHOM U3 Oreneit - yuacTHHKOB [IporpaMMel B TeueHHe
365 nHelt ¢ MmoMeHTa nocieaHero nepecmorpa Craryca, To Bce ero bamiel OyayT aHHYIHpOBaHBI BHE
3aBUCHUMOCTH OT UCTOYHHKA UX MOJTy4eHHs1 0€3 MpeIBapUTENFHOTO YBEIOMIICHHUS U 0€3 BO3MOXXHOCTH HX
BOCCTaHOBJICHUS HJIH MOJTyYeHHs1 yCiIyTH 3a cuéT baiios, a Cratyc OyneT CHWKEH Ha OJIMH YPOBEHb 110
IIKaJe JIOSJIbHOCTH.
12.6. Omneparop octaBnsieT 3a co00il MMPaBO MPHOCTAHOBUTH WM NPEKPATUTh y4acTHE B IPOrpamMme
Cosmos Stars JIt00bIX JIMII BCEX MMEIOMIMXCS cTaTycoB [IporpamMMbl, B OTHOIIEHHH KOTOPBIX OBLIO
BBISIBJICHO MCIOJb30BaHUE [IporpaMmel, ee Ha3HAUEHHs WK JIIOOOH €€ COCTaBIAIOLICH C HapyLIEHHEM
ycnoBui U nonoxxkeHui [Iporpammel. OnepaTop Takxke coxpaHseT 3a co00i MpaBo NPEKPaTUTh y4acTHe
B [Iporpamme i, KOTOpBIE:

HapylIMiId Kak 3aKOHOAATEIhCTBO CTpaHbl NPOXKHUBAaHWSA YdyacTHHKA [Iporpammbl, Tak
3aKOHOJATENLCTBO PO,

Hapywmniu [Ipasuiia ITporpammsl,

a TaKoKe MpH:
7] m000M HEZOCTOMHOM, HEHaJAJeKalleM, NPUUUHSIIONEM Bpel WM yiepO, OCKOpOUTEIbHOM HIIH
BpaXX1€OHOM IMOBEACHMHM B OTHOWEHWH Jiroboro otens cetd Cosmos Hotel Group, ero rocrei,
COTPYIHUKOB WK B oTHolIeHNH kommanun Cosmos Hotel Group, €€ coTpy JHHKOB 1 TapTHEPOB;
] HeomaTe CUETOB, BhIcTaBIeHHBIX KoMianuei Cosmos Hotel Group mnu mo6siM otesiem cetr Cosmos
Hotel Group.
12.7. TlpekpaiieHue ydacTHs IO NPUYMHAM COTJIacHO I1.12.6. MOXET CTaThb OCHOBAHHEM IS
aHHYJIMPOBAHMS BCEX HAKOIUIEHHBIX basioB, IbroT u mpuBmierni nporpamMmmel Cosmos Stars, BKITIO4ast
noTepro craryca Joboil kareropuu. Ilomumo mpekpamenus ywactus B nporpamme Cosmos Stars,
kommanusi Cosmos Hotel Group MokeT mpeanpuHUMAaTh JI0ObIE WHBIE CIIOCOOBI 3allUTHl B CIy4dae
npuuuHeHus Bpena komnanuu Cosmos Hotel Group wiu iaro6omy orento cetu Cosmos Hotel Group
COIJIACHO MPUMEHNMOMY 3aKOHOJIATENBCTRY.

13. Cratychbl Y4acTHHKOB MPOrpPamMMbl JIOSILHOCTH
13.1. Y4acTHHK IPOrpaMMbl JIOSJIbHOCTH, HAKOIMMBIIKN CYMMAapHO 3a IEPUO/I MOCIEAYIONUX 365 nHei
C JaThl COOBITHS, CTABIIETO OCHOBAHUEM JIJIsl perucrpanuu ['octa B kayecTBe YdacTHHKa [IporpamMmet



JOSUTPHOCTH WJIM C JIaThl MOCJeAHero m3MeHeHus (Craryca COOTBETCTBYIOIIEE KOJIMYECTBO OAllIOB,
aBTOMATHYeCKH nepeBoauTcs B CTaTyc COTIIACHO HIKECIEAYIOer TabuIle:

YpoBHH YYacTHUKOB BRONZE SILVER GOLD PLATINUM
Heo0xoauMo HAKONNUTL 0AJIJIOB
JJIsI Iepexoaa 2 000 15000 40 000

13.2. B mo6oli MOMEHT B TeueHHe cBoero ydacTus B [Iporpamme YYacTHHK MOXET MONYy4YUTH Oojiee
BbICOKMI CTaTyc, €ciM OH HaKOMUT TpeOyeMoe MOpPOroBOE KOJIMYECTBO YUHUTHIBAGMBIX baiios,
ykazanHoe B Tabnuie Crarycos m.13.1.

13.3. Tlo wucreuenmn 365 nHEel ¢ MOMEHTa MPUCBOCHUS Y4YacTHHKY Toro winm wHoro Craryca
ompeJieNiieTCs UTOTOBBIN OanaHc YuuTbiBaeMbIX bansos, 3apa0OTaHHBIX YYaCTHHKOM 32 MPOIIEIIINI
ron (365 nHeit).

13.4. HUcnons3oBanne bamioB ¢ 6amibHOTO cu€Ta B TEUCHUE YCTaHOBICHHOTO Nepuoja (365 nHeit) He
BJIMACT Ha ToBbIIIeHUE CTaTyca, TO €CTh Ha CUETYMK KBANU(UKATMOHHOTO CUETA.

14. Cnucanue bannos

14.1. Cnucanne bamnos nmpousBoautcs u3 pacuéra 1 bamn = 1 py6. PO.

14.2. Cnucanue bannoB BO3MOKHO cpa3y ¢ MOMEHTa UX HAYHCIICHUS.

14.3. Cnucanme bamaoB He mNpemrycMOTPEHO Ha TapU(bl C TOMETKOM «AKIUS» M3 pasjena
cosmosgroup.ru/ru/offers

14.4. Criucanue banioB Ha mpokuBaHUE JOITycKaeTcst B pasmepe 110 50% oT CTOMMOCTH OpOHUpPOBaHHS
HOMEpa B 3aBUCHUMOCTH OT YPOBHS YYacTHUKA, UCKIIOYEHHE COCTABIIAET aJKOTOJbHAs MPOAYKIHS U
Taba4yHbIe U3CITHSL.

14.5. B caygae co crucanneM bamioB mpu OpOHHPOBAaHWM B JMYHOM KaOWHETe YUYacTHHKA Ha caifte
COSMOSZroup.ru K CIUCaHMIO MOJICKUT MaKCUMAIILHO BO3MOXKHASI CyMMa JIOCTYITHBIX OaljioB

14.6. Ha HeBo3BpaTHBIN Tapud npu npeasapurenbHoM OponupoBanuu u 100% npenomnare cnucaHue
Bannos He npousBoauTcs.

14.7. VYyacTHUKM MOTYT HCHONb30BaTh CBOWM bamnel 1n1s OpOHUpPOBAaHUS MPOXKHUBAHHUS IO
COOTBETCTBYIOIIEMY Tapu(y YdYacTHHKa MPOrpaMMbl JIOSJIBHOCTH TONbKO B OTeNsX-y4yacTHHUKAX,
JOCTYIHBIX Ha caiiTe cosmosgroup.ru

14.8. Bo3BpaT criMcaHHBIX, HO HE HCIONb30BaHHBIX bammos kommanueir Cosmos Hotel Group Ha cuer
YyacTHHKA BO3MOKEH B CIAEAYIOUINX CITydasK:

14.8.1. npu oTMeHe OpOHMpPOBaHMS YYAaCTHHKOM 3a CYTKM 1O 3ae3ia B OTelb — JUIs TapuQoB ¢
BO3MOXXHOCTBIO OTMEHBI 1 U3MEHEHHsI OpOHUPOBAHHUS;

14.8.2. ecniu YUacTHHK U3MEHSET OpOHb U B pe3ysbTaTe TPeOyeTCss MEHbIIee KOJu4ecTBO bamios, yem
Ipyd H3HAYaJIbHOM OpOHMpPOBaHMM — s TapudoB C BO3MOXKHOCTBIO OTMEHBI W H3MEHEHHUS
OpoHupoBaHUs (KpOME CIIydaeB, KOr/a YUYacTHHUK YK€ 3apEerHCTPpUpOBall 3ae3/1);

14.8.3. B cinydae He3aeslla Y4YacTHHKA B OTENb — JUIsSt TApU(OB C BO3MOXKHOCTBIO OTMEHBI M H3MEHEHHS
OpoHMpoBaHMS (BBICTABISETCA CUET 3a NEPBYIO0 HOYB MPOKUBAHUS).

14.9. Bansl He BO3BpAIIAIOTCS, €CITH:

14.9.1. YyacTHMK OTMEHSET WU M3MEHSET OpPOHb MO Tapudy, HE MPEIyCMaTPUBAIOIIEMY TaKOM
BO3MOKHOCTH;

14.9.2. YyaactHuk yxe gan OTento aBTOPH3aLHUIO Ha UX HCIIOJIb30BAHUE;

14.10. Hu nmpu kakux oOcCTosITelIbCcTBAaX McHojib3oBaHue bamios Cosmos Stars He MOXeET SBISTHCA
OCHOBAaHHWEM ISl TIONYYEHHS JCHEKHBIX CPEJICTB B Kakoil Obl TO HU ObUIO (opMe, B TOM YHCIE HE
MpelyCMaTpUBAET IEHE)KHOTO BO3MEIICHNS, MJIM OOMEHa, T KOHBEPTAIMH B IEHEKHBIE CPEACTBA U T.11.
14.11. JHnsa uenedd ucnonb3oBaHus bamioB YdYacTHHK COrJaliaeTcs C TEM, YTO IEePCOHAIbHAs
uHpOpMaIUs YYacTHUKA U TPAH3aKIUK Y YaCTHHKA, 3apPETHCTPUPOBAHHbIE B KOMITBIOTEPHBIX CHCTEMAX,
ucnonb3yeMmbix kommaauei Cosmos Hotel Group, OyayT SBISTBCS JOKa3aTeIbCTBOM OCYIIECTBICHUS
3THX TPaH3aKLUii, HOKa He Oy/AeT 10Ka3aHO HHOE.

14.12. B pamkax omHoro OponupoBanus ['octe Otenst Cosmos Hotel Group BmpaBe moIyduTh
BO3HArpaxkJieHHe WM TPUBWIETHIO TOJIBKO OJHOM W3 MPOrpamMM JIOSUIBHOCTH, B KOTOPBIX OH
3apeructpupoBaH. Yuactue ['octs B mporpamme siosibHOCTH Cosmos Stars sIBIIsSIeTCS IPUOPUTETHBIM.

15. IlpeTten3un

15.1. B ciryqae, ecnu o ripomecTBur 7 1 Ooyiee JHEH ¢ MOMEHTa Bhlesna YdacTtHuka u3 Orens bamsr He
OBLTM HAYMCIICHBI €My HaJUIeKallMM o0pa3oM, OH OyAeT HMETh INpaBO TPeOOBAaTh HAYMCIICHUS
MPUYHATAIOIIHXCS eMy baioB B TeueHne 3 MecsIieB co BpeMeHH ero mpeObBanus B Orere (Ha OCHOBAHHH



JaThl ero BeIMUCKU u3 Otens). i NpeabsSBICHUS TaKOW MPETECH3WH YYaCTHHUK JOJKCH HAIpPaBHUTh
3anpoc B pasjaene [Iporpammbl nosuibHOCTH Cosmos Stars co CBOEro JMYHOTO aKKayHTa Ha caiite
COSMOSZroup.ru Ha AEeKTPOHHYIO mouty loyalty@cosmosgroup.ru. [[ist Toro, uTo0bI 3anpoc Y4acTHUKA
OBLT PacCMOTpPEH, K HEMY JOJDKHA OBITh NMPHIIOKEHA KOIMUS OIUIAYCHHOTO CYeTa 3a IMPOXKHBAHUC B
cootBercTByIomeM Ortene. Takoil cueT He TOJDKEH COJePKATh TOMETOK OT PYKH, a JIOJDKEH COJCPIKATh
TOJIBKO Ty WH(OpPMAINIO, KOTOPYIO BHEC B ATOT cder OTenb, W 00S3aTENbHO OBITH BBHIMTUCAH HA WMS
YuyacTHUKa, IPEABABISAIONICT0 TpeTeH3uto. [1o pe3ynbraTamM paccCMOTPEHUS MPETCH3UH C HaISKAIIUMU
MONTBEPKIAIOIINMY TOKYMEHTaMHu B TedeHne 14 paboumx nHel Ha cdeT YJacTHHKA OyJeT 3aduciieHa
WM He 3a4KCIIeHa MpaBHiIbHAs cyMMa banos.

16. YcaoBus 1 Nops10K NPHOCTAHOBJIECHHUS WM AHHYJIMPOBAHUA YYACTHS

16.1. YyacTHUK MOXeT B Jit00O€ BpeMsi NPEKpaTuTh cBoe ydyactue B [Iporpamme. [list 3TOro emy
JOCTaTOYHO HAaMpaBUTh 3alpoC Yepe3 CBOM JHMYHBIM KaOWHET Ha calTe cosmosgroup.ru WiIn
oduumansHeIi 3anpoc kommanun Cosmos Hotel Group no snekrpoHHo# noure: loyalty@cosmosgroup.ru
16.2 Bcesikoe ncnonms3zoBanue kapTel Cosmos Stars, He cooTBeTCTBYOIIee HacTOsmuM OOIIHM yCIOBHSIM
yaactus B [IporpamMme, MoXxeT SBISITBCA, 10 yeMoTperuro kommnanuu Cosmos Hotel Group, ocHoBarneM
JUTSL CIIeTyIOIIHX Mep:

- BPEMEHHOTO IIPUOCTAHOBJICHHUS WICHCTBA YYacTHHKA Ha CPOK IO yCMOTpeHHIO0 Kommanuu Cosmos
Hotel Group.

- aHHYJIMPOBAHUS WIEHCTBA, KapThl, MIPUBWIETHH U baiioB, 3akpbITHe akkayHTa M JIMKBHJIAILUIO BCEX
HaKoIUICHHBIX bamios, 0e3 nmpaBa TpeOOBaHUS YUYaCTHUKOM KaKOH-THMO0 KOMIIEHCAIIMUA B KAaKOM OBl TO
HH OBIJIO KauecTBe.

16.3. B Teuenue Ileproia NprOCTaHOBICHUS yUacTHsl Y YaCTHUK HE CMOXKET UCIOJIb30BaTh CBOM basuisl
COTJIACHO YCIJIOBHSIM, M3JI0KEHHBIM B TyHKTe 4 HacTosimux OOMIMX yCIOBHH.

B teuenue lleproma mprocTaHOBIEHUS y4acTUsl M HE MO3IHEE NAThl €ro MCTECUYEHHs AIMHHUCTPATOP
ITporpaMMbl MOXET HPUHSTH CIEAYIOIINE PEILICHHS:

- OTMEHUTh TIPUOCTAHOBIIEHHE - B TaKOM Cllydae YUYaCTHHK CHOBAa CMOXET IOJb30BaThCS
MPEUMYIIECTBAMH U yCIyraMi, KOTOpBIE TIOJIaraloTcsl Y yaCTHUKaM, U UCTIONb30BaTh CBOU basuibr; nmu

- 00BSABUTH 00 AaHHYJIMPOBAHWUH YYaCTHS B COOTBETCTBHU C IMOJIOKEHUSAMU CTaThaMu 16.2 u 16.4.

16.4. B moObIX citydasix aHHYJIMPOBAHHS YYacTHsi OKOHYaHWe ydacTus B [Iporpamme mojapasymeBaer
MOJIHOE yJayieHne YdacTtHuka u3 [IporpaMMel U mpekpaleHue JIIoObIX OTHOIIEHHUH MEXIy KOMITaHUEeH
Cosmos Hotel Group kacatensHo IIporpammbl 1 Y4acTHUKOM. DTO TakKe MOBJICUET 3a COOON yaaneHue
BceX bayyioB, HAKOIJICHHBIX Ha 1Ty TAKOT'O aHHYJIMPOBaHHUS.

17. Coodmenus ot IIporpamMmmsl

17.1. Y4aCTHUK MOXET 03HAaKOMHUTBCSI CO BCeil nHpOpMaIe, CBSI3aHHOM ¢ ero yyactueM B IIporpamme
(BrurOuast GanaHcel bamioB u GyHKIIMOHUPOBAHKE CBOETO aKKAyHTA), HA CaliTe COSMOSgroup.ru B CBOEM
JUYHOM KaOuHeTe U B paszaene [Iporpammel nosnsHocTH Cosmos Stars. HacTosmuwM HanoMuHaeTcs, uTo,
CTaHOBSICH Y4acTHUKOM IIporpamMmel, Bbl HauWHAETE MOIy4YaTh 3IEKTPOHHBIE coobmenus o [Iporpamme
(nH(bOpManMOHHBIE COOOIICHUS, BBITUCKH 110 baitam u T.71.). Ecni YyactHuk Oornee He KenaeT Mmoiayvyarh
UHPOPMAITUIO, SBIISTIONIYIOCS HEOTheMIIeMOo YacThio [IporpamMMel, OH B IpaBe 0TKA3aThCs OT MOTYICHUS
3JIEKTPOHHBIX COOOIIEHHUH C MOMOIIBI0 COOTBETCTBYIOIINX HACTPOEK B JINYHOM KaOHHETE.

17.2. JTro6oit npucoenmHuBLImiics K [Iporpamme Y4yacTHHK coryiaiaeTcs: Ha HOJIy4eHHUE 110 SJIEKTPOHHON
noure nHGopmanmu ot komranun Cosmos Hotel Group, Bxitouast vHGopMaIuio 00 aKkIusx, JOCTYITHBIX
b YuyactHukaMm. Eciin YuacTHuk Gosee He JKellaeT moyryyatb HH(GOPMALUIO TI0 JIEKTPOHHOM MouTe,
OH MOKET B J1000 MOMEHT OTKa3aThCsl OT MOJANHUCKY Ha MOJydeHrne HH(popMaluu, KIMKHYB Ha CCBUIKY
OTMEHBI MTOANHCKH B KOHIIE COOOIIECHUHN, WIIH Yepe3 CBOU JTNIHBIN KaOWHET.

17.3. YyacTHHK 00s3yeTcsi yBEJOMIISITh O CMEHE CBOETO JJIEKTPOHHOTO ajpeca, UMEHH WM HWHOU
MH(POPMAIUK, KOTOpasi MOXKET IOHaJOOUTHCS IS CBSI3H C Y YaCTHUKOM, Yepe3 CBOW JIMUHBIN KaOMHET Ha
caiire.

18.3ammTa nepcoHaIbHBIX JAHHBIX

18.1. Bce nmepconanbHble naHHbIe YuacTHHKa oOpabateiBatoTest AO «Kocmoc OI'», KoTopoe siBisieTCs
Omneparopom IIporpamMMbl JIOSIBHOCTH Ha YCJIOBHMSAX U B 0OBbEME, ONPEAEICHHBIX B HACTOSIIEH
IIporpamme.



19. Ipunsitne o6wux yciaoBuii ywactus B IIporpamme, mopsiiok paspelieHHsI CIOPOB H
NpUMeHUMOe NPaBo

19.1. Peructpauust Ha Caiite [IporpamMmmbl moaTBepKIaeT 0€30roBOPOYHOE MPHUHATHE YYACTHUKOM H
coryacue YuactHuka c [IpaBunamu.

20. JlonmoHuTeIbHass HHpopManmus

20.1. Onepartop ocTaBIIeT 3a COOOM MPaBO M3MEHUTH ITPaBUJjIa U YCI0BHs [IporpaMMbl B 0HOCTOPOHHEM
mopsinke 6e3 MmpeaBapuTeasLHOT0 yBeaoMieHus. Teker [IpaBuin W M3MeHEHUH K HAM MYOIHKYIOTCS Ha
caiiTte COSMOSQroup.ru. YY4acTHHK 00s3aH CaMOCTOSITCIEHO OTCIIC)KHBAThH HM3MCHEHHS, BHOCHMEIC B
HacTosyto [IporpamMMy. YuacTHHK BIpaBe B JIF000€ BpeMsi MPEKPaTUTh CBoe ydacTue B IIporpamme
MyTeM HaIpaBJICHUs COOTBETCTBYIOIIETO IHCbMEHHOTO YyBeaomiieHHs. [IMcbMeHHOE yBeaOMIICHUE
COCTaBJISIETCS B CBOOOTHOM (hopMe, TOIDKHO coaep:kaTh HoMep KapThl, nanHble Y4UacTHUKA, YKa3aHHBIC
B AHKeTe YUacTHHKA, U TMOANMHUCH YUYACTHUKA, W HAMPABISIETCS MO IMOYTE 3aKa3HBIM MUCHBMOM IO
yKa3zaHHOMY ajapecy, wiH uepe3 (opmy «O0patHas cBsa3b». Ilocime momyuenuss AO «Kocmoc OI»
yKa3aHHOTO YBEIOMJICHHS ydacTue B IIporpamme Tmpekpaimiaercs, HEHCIOJb30BaHHBIC banis
aHHYJIMPYIOTCS 0€3 BO3MEIICH!S KaKUX-THO0 pacXol0B U CyMM Y YaCTHHKY.



