IIpaBuaa nporpammbl JiosibHocTH Cosmos Stars

1. O0mue nox0KeHUs

1.1. Hacrosmue IlpaBuna ompenenstor mpaBuia ydactus B IIporpamme nosumbHOcTH Cosmos Stars
(«Kocmoc Crapcey, manee mo tekcty — «lIpaBuina» u «IIporpammay» cooTBeTcTBeHHO). IIpocum Bac
03HAKOMHTHCS ¢ HacTosmuMmu [lpaBunamu 10 perucrpannu, nepen COBEPIICHUEM JIIOOBIX ACHCTBUH,
BJICKYIIMX 3a co0oi Haumcnenue/cnucanue bammoB. OpranmzatopoM IIporpammer sBisiercs AO
«Kocmoc OI'» (MHH 9717146987, anpec 129366, Poccus, r. Mocksa, mp-ktT Mupa, 1. 150, momenr. 511),
nanee — OmepaTop.

1.2. [Iporpamma peanuzyercst ToNbko Ha Tepputopun PO, B Otensx-yuactHukax [IporpaMMel U TOIBKO
B TOPrOBBIX TOUKaX, NpuHaiexamux Oremo-yqacTHUKY [Iporpammel, ykazaHHbIX B [Ipunoxennu Nel.
1.3. YuacTtHEK, mocne peructparmu B IIporpamme, BCTymaeT BO B3amMOOTHOIIEHHUs ¢ OmepaTopom,
MOJTHOCTBI0O U 0E30TOBOPOYHO MpHHMMaeT Hacrtosime [IpaBuma, o0s3yercst ux BbINONHATH. CTaTh
Y4YacTHUKOM TPOrpaMMbl JOSUIBHOCTH (T.€. JIMIIOM, YTBEPXKIEHHBIM B KayecTBE YYacTHHKA) MOTYT
TOJIBKO JIMIIA, CUUTAIOLIMECS COBEPIICHHOJETHHMH B COOTBETCTBUM C 3aKOHOM Kak B CTpaHe
IpoXuBaHus, Tak W B Poccum, a Takxke B ciyyae, €ClIM IPOTrpaMMa JIOSUIbHOCTH HE 3allpelieHa
3aKOHOAATEILCTBOM CTPaHBI NpOKuBaHus e€ YuacTHuka. CTaTh Y4acTHUKaMU IPOTPaMMBI JIOSTTBHOCTH
MOTYT (pU3HYECKHE JINIA, BHE 3aBUCUMOCTH OT CTPAHBI IPO’KUBAHMS.

IOpunnueckue numa He MOryT peructpupoBaTbes B mporpamme Cosmos Stars. Takoe uneHCTBO
MIPU3HAETCS HEJCHCTBUTEIBHBIM.

1.4. IIporpamma He UMeeT 3apaHee yCTAaHOBJICHHOW JaThl MPEKpaIIeHUs] U JEUCTBYET 0 TeX Mop, MoKa
Omneparop He MpHUMET pelieHHe o npekpamieHuu IIporpammer B nro6oe Bpems. Ilpu npekpamiennn
[MporpaMmer craryc YyactHuka B [Iporpamme, ero mpaBo HakalUIMBaTh Oalulbl M MPETEHAOBATH Ha
MOJy4eHUe BO3HArpaxaeHuii MoxeT ObiTh aHHydaupoBaHOo AO «Kocmoc OI'» ¢ mpeaBapUTENbHBIM
yBeIIOMJIEHHEM O 3aBepiueHuy [Iporpammel Ha ouaabHOM caiite cosmosgroup.ru.

1.5. AO «Kocmoc OI'» ocraBisier 3a coOoif MpaBO B OJHOCTOPOHHEM TOPSAKE M00aBIATh, MEHSTH,
YIANATh WIM WHBIM 00pa3oM W3MEHATH JIIOObIE MpaBWiIa, MPOLEAYPHI, YCIOBUS, MPEUMYIIECTBA WIIN
BO3HArpaxJIeHus, MMEIONIMe OTHolueHne K [Iporpamme, mo cBoeMy COOCTBEHHOMY YCMOTPEHHIO C
IpeaBapUTEIbHBIM yBEIOMICHHEM WiIN 0€3 Hero, Aake €Cld TAaKue M3MEHEHHsS MOTYT IOBIUATH Ha
LEHHOCTh HAKOIJICHHBIX baijioB, cepTH(HUKATOB WM TOATBEPKACHUS BO3HATPAXKICHUN B paMKax
IIporpammel.

2. Onpenenenust

IIporpamma - [Iporpamma nosutbHOCTH Cosmos Stars.

Caiit [Iporpammbl — WHOPMAIMOHHBIH pecypc, PAcIlOOXKEHHBIH B CETH HWHTEPHET IO ajapecy
cosmaosgroup.ru

OmnepaTop nporpamMMmsl JIOSUIBHOCTH — AkunuoHepHoe obOmectBo «Kocmoc Otens ['pynmy,
cokpamennoe HaumeHoBaHune: AO «Kocmoc OI'», OI'PH 1237700752442, UHH 9717146987, aapec
Mecta HaxoxaeHwus: IIpocnext Mupa, mom 150, mom. 511, MockBa, 129366 (mamee — «Omepatopy,
«xommanus Cosmos Hotel Groupy, «Cosmos Hotel Group»);

Banasl Cosmos Stars (anee Takxke — «0aibhy) — OCHOBHAs pacueTHas equHuia [IporpamMmel, SBISSCH
MapKETHHTOBBIM MHCTPYMEHTOM MOOLIpeHus JosuibHocTH ['octeit Oteneit — YuactHuKOB [Iporpammel,
NPEACTABISIIOT cO00W HEACHE)KHBIE YCJIOBHBIC EIUHUIIBI, NPUMEHSEMbIE HCKIIOYUTENIBHO ATl ydera
KOJIMYECTBA yCIIYT, KOTOPBIMU BOCIIOJIB30BAJICS Y YaCTHHUK, HE UIMEIOT 3asBJICHHON MIIM HHOW CTOMMOCTH.
bBannel HaunCIIsAI0TCS. YUaCTHUKY B COOTBETCTBUU C YCTAHOBJICHHOH IIKAJIOH, MPUBEACHHOM B TyHKTE 9.3.
M0 pe3ysbTaTaM €ro npokneaHus B Ortene, ydacTByromeM B [Iporpamme, B pamkax CIEHHUaJIBHOTO
NPEIIOKEHNS WIN aKIMK N0 MIPOABHKEHUIO TOBAPa/yCIyTrH, IpeAyCMaTPHUBAIOIINX MoJIydyeHne bamnos,
Y TIpOY.;

BajJbHbBIH cYeT — 3TO eIMHBIM HAKOIMUTEIbHBINA CUeT YYacTHHKA, TIe YUYUThIBaIOTCS bayibl (Oaisl
Cosmos Stars). bamnbl, monyyeHHble y4yacTHHUKOM IIporpaMmbl, aBTOMaTHUECKH 3ayUCISIOTCS Ha
OaibHBIN cueT. bananc baibHOro cuera MOKHO IPOBEPUTH B JINYHOM KaOHMHETE caiiTa coSmosgroup.ru;
BponnpoBanme — 3akperuienue HoMmepa 3a ['ocrem B OTtene, ydacTBytomeM B Hactosmel [Iporpamme,
Ha YCIIOBHSAX, omnpeneneHHbx ['octeM, o Tapudy Otens u NOATBEPKIACHUE 3TOW 3asBKU CO CTOPOHBI
Ucnonnurens.

CIHuP - Cayx6a npuema u pazmerienust Orens;

AKKAyHT Y4YacTHHKAa — aBTOMAaTHYeCKH CO3JaHHBIA JIMYHBIA KaOWMHET YUacTHHKa Ha caiite
COSMOsgroup.ru mocne ero peructpauuu B [Iporpamme, coaepkamuii NEepcOHAIBHBIE JAHHBIE
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YyacTHUKA, HCTOPHUIO OPOHUPOBAHUN, TEKYIITHI CTAaTyC Y YaCTHUKA, KOJTUIECTBO MOCTYITHBIX K CITUCAHUIO
0aJUTOB M X CPOK NTEHCTBHAI.

TFocts - ¢usmueckoe MO, MOTPEOUTENh TOCTUHHYHBIX YCIYTr, HE SBISIOIIeecs YYaCTHHUKOM
IIporpaMmel, caMOCTOATENBHO OIUIATUBILIEE MTpoXkHBaHKuEe B OTene.

Yuyactauk / YuactHuk IIporpammsl - ['octh, KoTOpEIi npuHsuT [IpaBmima mporpaMmel JIOSIIEHOCTH
Cosmos Stars, ycrienrao mpomeén peructparuio B [Iporpamme.

KoppexTupoBka - 3aunciieHre WIM BHECEHHE M3MEHEHHH B KOJMYECTBO OAJIIOB BCIEACTBHE KaJOObI
YyacTHHKA WK OIIUOKYU B IPOTPaMMe.

Ankera YuactHuka Ilporpammbl (amee — AHKeTa) — perucTpandoHHas (Gopma IS 3aItOTHEHHS
I'ocreM B 3mekTpoHHOH QopMe Ha caldTe COSMOSZroup.ru, coAepskalasi NepCOHANbHBIC IaHHBIE
VYuactauka [Iporpammel u cornacue Ha uX 00paboTKy.

Ynenckas kaprta (manee — Kapra) — BUpTyanpHas KapTa B IHYHOM KaOMHETE YYaCcTHUKA, 00JIaqaromas
YHHUKaJbHBIM B pamkax IIporpammsl HoMepoM (muTpux- win QR-KomoM), KOTOPBIH HCHONB3YyeTCs IS
uaenTudukanun Yuactauka B [Iporpamme.

IIpuBuiIernu - onpeaeneHAbIE YCIYTHA U TapUQBI, IPEIOCTABIIEMbIE Y 9aCTHUKY B paMkax [IporpamMmet
TIPH yCIIOBUH OPOHUPOBAHIS MTPOXKUBAHIS Yepe3 callT COoSMOosgroup.ru. IomHeiil nepedeHs mpuBHIIETHIA
B 3aBUCHMOCTH OT cTaryca ykasaH B 11.10 Hactosmux [IpaBun.

Perucrpauus 3ae31a B rocTHHHIY- JaTa mpre3na B OTens U ero perucTpausl.

Perucrpauus Bole31a U3 rOCTHHUIBI- 1aTa Beie31a U3 OTENs U ero perucTparys.

Crartyc - ypOBEeHb YWICHCTBA, KOTOPHIN IIPUCBAMBACTCS COIIACHO KOJIMYECTBY HauUMCICHHBIX bammos 3a 1
(omuH) KaJeHOApHBIA TOA C JaThl peructpauuu YdactHuka B [Iporpamme. Cratyc YuacTHHKa
oTIpeeNsieT MPHUBHWIETHH, MOydaeMble YUYaCTHHKOM B OTelle, ydacTByromeM B llporpamme, a Taxxe
MIPOLIEHT, TpPHUMEHsAEeMBbIH N HauyucieHus bamios, ompenemsiemblii B 3aBucuMoctd oT CraTyca
YuacTHUKA B IOPSIIKE, PEAYCMOTPEHHOM HacTosIIuMHU [IpaBunamu.

Tpan3zakuus - HaYUCIIEHNE WIN CHATHE ballioB ¢/Ha akKayHT Y4YacTHHKA.

Otenpb, yuacTByomuii B IIporpamMmme — rocTHHHIIA, KOTOPast OCYIIECTBISIOT CBOIO AESITETHHOCTH 110
OKa3aHMIO0 TOCTUHHYHBIX M COMYTCTBYIOIINX TOCTUHUYHBIM ycIyT moJ OpenaoMm “COSMOS”, ykazannas
B [Tpunoxxenuu Nel k Hactosum [Ipapunam.;

Ipouent — mons (KO3QPUIMEHT) OT pacX0A0B YUACTHHUKA, COBEPIICHHBIX UM TP MTOKYIIKE TOBAPOB U
(wn) ycayr orelns, Bo3BpamiaecMmas Ha bayuibHbINH CU€T Y4YacTHHKY MPOrpaMMbI JIOSUIBHOCTH B BHIC
BbannoB B coorBercTBUU € ero CTaTycoM.

3. Ortesn, yuactByromue B [Iporpamme

3.1. Tlepeuenp Orteneii, yuactByromux B I[Iporpamme, ykazan B [lpunokenun Nel kK HacTOSIIAM
[IpaBunam.

Omneparop ocraBiseT 3a co0oi mpaBo UcKIouUTh OTenb U3 ydactus B IIporpamme, BKIIOUNTH HOBBIE
Ortenu B [Iporpammy.

Nudopmarus o Briodenuu / uckimouenun Oreneli B [Iporpammy nyonukyetcst Ha Catite [IporpaMMsl.
YyactHuk nomydaer bamnel um nons3yerca Ilpusunerusivu IIporpammer B OTene TOJIBKO BO BpeMs
MpeObIBaHUN, KOTOPBIE OCYIIECTBIIAIOTCA ITOCIIE AaThl Hayasa ydacTus Takoro otens B [Iporpamme u no
npekparienns yuactust Orens B [Iporpamme.

Ecnu Otenp mpekpamaer ObIThb ydyacTHUKOM lIporpammel mocie TOro, kak Y4acTHHUK 3a0pOHHpPOBAI
NPOXKUBaHKE, HO 10 (PaKTHYECKOro 3ae3/1a YyacTHUKa B OTeb, TO:

3.2.1. bansl 3a mpoKUBaHUE HE HAYUCIISIFOTCS,

3.2.2. bannsl, HCHONB30BaHHbIE AJISl OIJIaThl OpOHMpPOBaHHUsA, OyOyT BO3BpalleHbl Ha baunpHBIN cuer
YyacTHuKa M eMy moTpeOyercsi BHILIATUTH OTENI0 CyMMY, COOTBETCTBYIOIIYIO CTOMMOCTH IaHHOU
KaTeropuu HoMmepa B JaHHOM OTesie Ha COOTBETCTBYIOUIYIO JaTy.

4. IlpaBuna npucoeannenns k Ilporpamme

4.1. Yaactaukom [IporpaMMbr MOXET cTaTh J11000€ (HU3NIECKOE JIHII0, CIOCOOHOE UMETh, IPHOOpeTaTh
U OCYIIECTBIISITh TPpaXKJaHCKHUE MpaBa W CO3JIaBaTh, HECTH W UCIIONHSATH IPAXIAHCKUE OOSI3aHHOCTH B
NOJHOM 00beMe (00Jazaromee NOJHOM IpaXkIaHCKON MPaBOCTIOCOOHOCTBIO U AEECIIOCOOHOCTHIO) KaK B
COOTBETCTBHM C 3aKOHOAATEJICTBOM CTPaHbl NPOKUBAHUS YYacTHHKA, TaK U B COOTBETCTBHU C
3aKOHO1aTeNbCTBOM PD.

4.2. Yyactue B [Iporpamme OecruiaTHOE ¥ MHIUBHUTYaTBHO JUIST KXKJIOTO.

4.3. Kaxxapiii YuacTHUK MOXKET UMETh TOJIBKO OfuH cueT B [Iporpamme.

4.4, Cioco6 peructparuu: ornaiia peructparus Ha Caiite [IporpaMmer.
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4.5. JlaToit Hauana ydactus B [IporpamMmme sSBiIseTCS nata perucTpanuu YdactHuka Ha Caiite. YdacTue
T'ocTs moaTBepkaaeTcsi yHUKAJIbHBIM HOMEPOM Y YaCTHHUKA, KOTOPBIN MPE0CTaBISAETCS B 3JIEKTPOHHOU
¢dopme B BUIE BUPTYAJIbHON WICHCKOM KapThl B INYHOM KabuHeTe Ha Caiite [Iporpammel.

4.6. Berynas B [Iporpammy nocpeactBom peructparuu Ha Caitte Yuactauk naet cornacue AO «Kocmoc
OI'», koTOpoOE sIBAsETCA OmnepaTopoM (B 3HAUCHMU AAHHOI'O TEpMHHA, NpuBeneHHOro B dexepanbHOM
3akoHe PO No 152-03 «O mepcoHaNBHBIX JaHHBIX»), HA 00paOOTKYy CBOHMX IEPCOHAIBHBIX IAHHBIX,
YKa3aHHBIX B 3asIBIICHUN WM B PErHCTpallioHHON popme Ha CaliTe, Ha Mr000e eiicTBrE (ONepanuio) win
COBOKYITHOCTh JEMCTBUI (omepanuii), COBEpILIAEMBIX C €r0 NEPCOHANBHBIMU JaHHBIMHU, BKIIIO4as cOop,
3aIUCh, CUCTEMATH3ALMI0, HAKOIUIEHHE, XpaHEHUE, yTOUHeHHe (0OHOBJIEHUE, U3MEHEHHE), U3BIICUECHHE,
UCIIOJIb30BaHKe, OJOKHPOBaHHE, yJalleHHe, YHUUTOKEHHE MEPCOHANBHBIX JAaHHBIX C HWCIOIb30BaHHEM
CPEICTB aBTOMATH3allMH, B TOM YHCIe B WHPOPMALUOHHO-TEIEKOMMYHHKAIIMOHHBIX CETSAX, HIH 0e3
UCIIOJIb30BaHMS TaKUX CPEACTB, €cid 00paboTKa IEepPCOHANBHBIX INAHHBIX 0€3 HCIIOJIB30BAHUS TaKHX
CPEICTB COOTBETCTBYET XapaKTepy JIeHCTBUH (OMepaluii), COBEpIIAEMbIX C IEPCOHATBHBIMU JaHHBIMH C
UCIIOJIB30BaHUEM CPEJICTB aBTOMATU3allMU, TO €CTh II03BOJIAET OCYIIECTBISATH B COOTBETCTBUHU C
3aJaHHBIM AJITOPUTMOM IIOMCK IIEPCOHATIBHBIX JAHHBIX, 3a()MKCUPOBAHHBIX HA MaTEpUAIbHOM HOCHUTEIE
U COIEPXKALINXCS B KAPTOTEKAX WJIM MHBIX CUCTEMAaTU3MPOBAHHBIX COOPaHUAX IEPCOHANBHBIX JaHHBIX,
W/WIM JOCTYN K TaKUM IEPCOHANBHBIM JIAHHBIM, a TaKXKe Ha Iepeaady 3THUX MEePCOHAJIbHBIX JaHHBIX
Oremnto ¢ 1enbio U B 00beMe, He0OX0IMMOM T peanu3ariy nporpaMmel «Kocmoc Crapcey.

4.77. YdYacTHUK 3aBepsieT M TapaHTUPYeT, YTO IpPH INPEAOCTABICHUH IOKYMEHTOB, COJIEpPKalluX
NepCOHANBHBIC JaHHBIE TPETHETO JINIA, UM OYIyT COBEPILEHBI BCE JIEHCTBUS, TpeOyeMble MPUMEHUMBIM
3aKOHOZAATEILCTBOM, U COOJIOJICHBI BCE APYTHEe HOPMBI IPUMEHMUMOTO 3aKOHOIaTEeNILCTBA, HEOOX0IUMBIE
JUIS IPAaBOMEPHOTO XPaHEHHUS, yIAJICHUS], YHUUTOKEHUS [IEPCOHANBHBIX JAHHBIX TAKOI'0 TPETHETOo IuLl. B
ciyuae npeabsasienns Kk AO «Kocmoc O npeTeH3uid, TpeOOBaHUIA WIIM HCKOB CO CTOPOHBI TPETHETO
JIIa, YbM TIEPCOHATIbHBIC JaHHbIC yKa3aHbl B MPEJOCTABICHHOM JOKYMEHTE, YUacTHUK 00s3yercs 1o
tpeboBanmio AO «Kocmoc OI'» MpUIIOKHUTE BCE pa3yMHBIE YCHIIUS IS UX YPETyJIUpPOBaHMUs, IPUHATH
Y4acTHE B UX YpErylIupoBaHUM, a Takxe B TeueHue 10 gueit co aus npeabsBienus AO «Kocmoc O
nucbMeHHoro TpeboBanus BozMecTuTh AO «Kocmoc Ol mTpadsl, B TOM YKCIe HAJIOKEHHBIE OpraHaMu
BJIACTH, HEYCTOMKH, YOBITKH, pacX0 bl Ha FOPUINIECKUE YCIYTH U JIIOOBIE HHBIE PACXO/Ibl, BBIILTAYCHHBIE
YKa3aHHOMY TPEThEMY JIMIy M OpraHaM BJIACTH, JTUOO ITOHECCHHBIE B CBSI3U C YPETyJIUPOBAHUEM TaKHX
NpeTeH3uid, TpeOOBaHUI MM UCKOB.

4.8. YuacTHUK noaTBep:kaaet, uto nepenanusie uM B AO «Kocmoc OI'» mepconanpabie nanubie: VM,
®amunusi, OTYECTBO, AAaTa POKACHUS, MOJI, AAPEC MEKTPOHHOHM MOYTHI, MAPOJb, CEKPETHBII BOIPOC,
OTBET Ha BOMpOC, Tele(OHHBIE HOMEpa, MOYTOBBIA agpec, (B TOM YHCIE CTpaHa, PEerHoH/00IacTb,
TOPOJI/HACETICHHBI TyHKT, YIWIA, JIOM/BIaJicHHe, KOPITyC/CTPOCHUE, KBapTHpa/ohuc, HHICKC),
NacTOPTHBIE JTaHHbIE (BHYTPEHHETO, 3arpaHUYHOrO), JaHHBIE CBUAETEILCTBA O POXKICHHUU SIBISIOTCS
JOCTOBEpHBIMU M MOTYT oOpabatsiBaThesa AO «Kocmoc OI'» ¢ 3asBI€HHOMN LEbIO.

4.9. Yyactuuk ngaet paspemenue AO «Kocmoc Ol HampaBisTh eMy MOYTOBYIO KOPPECTIOHICHITUIO Ha
YKa3aHHBIA UM MMOYTOBBIN aJipec, OTIPABIISATh €My JJIEKTPOHHBIE THCbMa, HWH(POPMAaIlMOHHbIE/CEPBUCHBIC
cooOlIeHns, 3a HCKIIOUYEHHEM COOOIICHUH PEKIaMHOIro XxapakTepa, Ha YKa3aHHBIH KM afjpec
AJNIEKTPOHHOHN TMOYTHI W/WIM HOMEP MOOMJIBHOrO TeledoHa, a TakKe HAIPAaBIATH OMPOCHI O KAauecTBe
OKa3bIBaeMBIX YCIYT B paMKax peanuszanuu nporpammsl «Kocmoc Crape».

4.10. Cornacue naetca Ha cpok ydactus B IIporpamme m 1o mpekpamenus yyactus B IIporpamme n
MOJET OBITH B JTF000 MOMEHT OTO3BaHO YUYAaCTHUKOM IIyTEM HANPABJICHUS INCbMEHHOTO YBEIOMIICHHUS
B AO «Kocmoc OI'» o ampecy: 129366, r. Mocksa, [Ipocriekt Mupa, nom 150, mom. 511. Hampasiennoe
yBeloMJIeHre 00 OT3bIBE corylacksi Ha 00pabOTKy epCOHAIBHBIX IAHHBIX BJICUET 3a COOOU IpeKpalleHue
yuactus B [Iporpamme.

4.11. AO «Kocmoc OI'» oOpabaThiBaeT NepcOHaNbHBIC JaHHBIE YYACTHHKA CO JIHS BCTYIUICHHS B
IlporpamMy u 5o matel mpekpaieHus ero yudactus B IIporpamme. B cinydae oT3biBa Y4acTHUKOM
coriacust Ha 00pabOTKy €ro NepcoHaNbHBIX JaHHBIX MM 110 NpeKpaiieHuto yyactus B [Iporpamme, AO
«Kocmoc OI'» yHMUTOXAET (yOasieT) MepCOHATbHBIE JaHHBIE TAaKUX YYAaCTHUKOB M TPETHUX JIWII, HE
SABIISIONINXCA YYaCTHUKAMH, IMOJlydeHHbIe NMpH BeTymeHnn B [Iporpammy, B Teuenue 30 (Tpuamarn)
KaJCHAApHBIX JHEH C JaThl HACTYIJICHWS OCHOBAaHUS AJsl YHHUUYTOXKEHHUS (yAaleHHus) MepCOHaIbHBIX
nansblx. [locne nposeaenuss AO «Kocmoc OI'» mponecca yandtokeHust (yaajaeHus) ayTeHTUDUKAIHS
YyacTHUKA HEBO3MOXKHA.

4.12. Kaxnplii Y4YaCTHMK HECET OTBETCTBEHHOCTh 3a MOJJIEpPXKaHWe AaKTYaJIbHOCTH COOCTBEHHBIX
NepCOHANBHBIX JaHHBIX B JInuHoMm kaOunere Ha Caiite [Iporpammel.



4.13. B nuuHOM KaOHMHETE Ha caiiTe cosSmosgroup.ru 0ToOpaXkacTcs UMsl YYacTHHKA, HHINBUIYaTbHBIN
UACHTU()UKAIMOHHBIN HOMEp, /laTa MCTEUCHHS CpOKa JEUCTBUS WIEHCKOTO CTaTyca, CPOK NEHCTBUS
OamnoB (mist o3HakomieHus: ¢ uHpopmanueir o Crarycax Bronze Silver, Gold u Platinum), ucropus
OpoHMpOBaHMIA, TEKYIIHiA OarnaHc 0aIoB Y4yacTHUKA. Kakaplii YYacTHUK MOXKET BIaJIETh TOJILKO OJHOMN
kaproit Cosmos Stars.

4,14, Kapta MOXXET HCIOJB30BAaTHCS TOJNBKO TEM YUYAaCTHHKOM, Ha KOTOPOTO 3aperHCTPHUPOBAHO
4JIeHCTBO. bamnbl 3a OpoHMpOBaHMS HAYHMCISIFOTCS TOJIBKO MPH MPOKMBAHUU YYacCTHHKA HMPOTPaMMBL
nosueHOCTH B OTene. bammbsl MOTYT OBITh CITUCAHBI TOJNBKO TPW MPOKUBAHUK YdacTHUKA [Iporpammel
nosueHOCTH B OTeNe WIH UCTIONB30BAHHS UM 3aKa3aHHBIX YCIIYT/TIPOKUBAHUS B HOMEPE ISl UX OTUIATHL
Ha rpynmoBsie 3ae3xb1 (Oonee 2-X HOMEPOB 3a 0HO OpPOHHUPOBaHKE) MPAaBUJIA, YKa3aHHBIC B HACTOAIIEM
MIyHKTE, HE pacpOCTPaHSIIOTCS.

4.15. JIns Ttoro, urobbl mpucoenuHUThCS K IIporpamMme, HEOOXOAMMO WMETh AEHUCTBYIOIIUI
MEPCOHANBHBIN aapec SIEKTPOHHOM MOYTH U HOMEp MOOMIBHOTO TenedoHa. J[Ba YuacTHuKa u O6onee He
MOTYT TIOJb30BaTbCs OJHUM M TEM XK€ aJpecoM O3JIEKTPOHHOW MmouThl, B pamkax IIporpammsl,
AIIEKTPOHHBIN afpec KaKAoro YdacTHHKa yHuKaleH. CtaHoBsick YdacTHHKOM [Iporpammer, ['octs
corJamaeTcs Ha TOJMyYeHHe IEKTPOHHBIX coo0meHwid 00 ycmoBusx [Iporpammel, BKITFO9ast COOOIIEHUS
o Oanance bannos, nHpoOpManuo 00 yrnpaBieHHN NEPCOHATBHBIM aKKAYHTOM Ha CaiiTe U JI00bIe HHBIE
nHpOpMaIMOHHBIe coo0meHuss. Ecam ['octh Oomnbllle HE KellaeT NOoNydarh TaKhe COOOIIEHHS,
SIBIISIOIIMECS] HEOTHEMIIEMO JacThio [IporpaMMbl, OH BIIpaBe OTKA3aThCS OT MOTYUYSHUS AIIEKTPOHHBIX
coobuienuii B JINuHOM KaOMHETE, yKa3aB COOTBETCTBYIONINE HACTPOMUKH.

4.16. Yuactauku [IporpaMMmbl corjamarTcs ¢ Te€M, YTO €€ YCIOBHUS MOTYT OBITh MOJHOCTBIO MU
4acTHYHO M3MeHeHbl OnepaTopoM B r000e BpeMs. O0 M3MEHEHUSIX YYaCTHUKH OIOBEIIAIOTCS MyTeM
nyOnuKayyu HHGOPMAIMK Ha CalTe COSMOSZroup.ru H/Wiu 3ICKTPOHHBIM MUCbMOM Ha JIEHCTBYIONIIUN
ajpec Y4acTHUKA, yKa3aHHbIA UM IpU peructpanuu B [IporpaMme. YuaCTHUKH COXPaHSAIOT BO3MOKHOCTh
aHHYJIMPOBATh CBOE YIaCTHE B COOTBETCTBHHY C MyHKTOM 16. Ecii mocie naThl BCTYIIIEHUS B CHITY KaKUX-
mubo m3MeHeHuWi B llpaBuiax mporpaMMbl TocTh MpojobkaeT cBo€ ydactue B I[Iporpamme, 1o 31O
03HAYaeT, YTO F'OCTh C HUMH COTJIaceH.

4.17. YyacTHHK 00sI3yeTcsi He COO0LIaTh Mapoyib OT CBOETO NEPCOHATBLHOIO aKKayHTa, B CIy4ae yTepH
MapoJIsi CAMOCTOSTENTEHO BOCCTAHOBUTH €T0 Ha CaliTe COSMOSZroup.ru B JMYHOM KaOWHETE ITPU TTOMOIIN
¢bynkuun «3a0bITH TapOJh?y», HHCTPYKIHS OyIeT HarpaBiieHa Ha apec AIEKTPOHHOH! OYTHI Y YaCTHUKA
IIporpammel, yKa3aHHbI UM IIPU PETUCTPALIUU.

4.18. YyacTHUK 00s13yeTcsl HE Tiepe/aBaTh BUPTYaJbHYIO KapTy JIOSUIbHOCTH JIOOBIM TPETHUM JIHIIAM.
Y4acTHUK HACTOSAIIUM TPU3HAET, YTO HECET OTBETCTBEHHOCTH 3a BCE OMeEpaIuu, OyJab TO HAYHUCICHHE
bannos Ha ero cuer wiu crnucanue basuios ¢ Hero.

5. IlepcoHajibHBIII KAOMHET Y4YaCTHUKA

5.1. [lepcoHanbHBIH KAOUHET MO3BOJISIET YYACTHUKY:

- IpocMaTpuBaTh cBoM Oananc bamnos, Cratyc, cpok neiictus baios, cpok aeiictBus Craryca;

- OBITh WACHTU(QHUIIMPOBAHHBIM KaK YUYaCTHUK Ha CAWTE COSMOSZroup.ru;

- OTCJIE)KUBATh UCTOPHIO CBOMX OPOHHPOBAHMIA;

- IOJIIMCHIBATHCS HA MOJyYeHNE HOBOCTHBIX nuceM oT kommnanun Cosmos Hotel Group o Cosmos Stars
u cetu Cosmos Hotel Group, a Taxke mpocMaTpuBaTh CBOM MOIIMCKH OHJIAKH;

- MOJIyYUTh JOCTYN K MHAWBHUIYaJbHBIM MPEUIOKEHUSAM M YCIyTaM, JOCTYITHBIM TOJBKO Y4YacCTHHKAM
[Iporpammei.

6. UnencrBo Cosmos Stars

6.1. Iyt Toro, 9TOOBI MOJTB30BATHCS COOTBETCTBYIOIIMME [IpuBHIIErHsIMY, YUaCTHUK JIOJDKEH YKa3bIBATh
HOMEp CBOEH KapThl KXl pa3, KOTJa OH XOYET BOCIIOJIb30BATHCS KAKUMHU-IIUOO YCIyramu, H/Win
TPEIbIBIIATH KapTy Ha DJIEKTPOHHOM HOCHTENE, U\IIH aBTOPH30BAThHCS Ha caifiTe cosmosgroup.ru, u/uim
c0001aTh e€ HOMEp MPH PEerucTpaluu U 3ae3ie B oTelb. OT COOMOACHHUS 3TUX TPeOOBaHUN 3aBUCHUT
nosrydeHue npuBmieruii [IporpaMmer.

7. OTBETCTBEHHOCTH Y4YacTHUKA

7.1. JIroboe HapymieHne Y4yacTHUKOM HacTosimux O6mux ycnoBuit [Iporpammel, 3moynorpediaeHue nin
MOILICHHUYECTBO B OTHOLICHUWHU KapThl YUacTHHKa unu bannos, nrobas yoxxHas uHpopManys, Joobe
JIeCTBUS, TIPUUUHSIONINE BpE] WM YIIEpO, a Takke JI000e HEeOCTOWHOE TMOBEJCHHUE MOTYT OBITh



OCHOBaHMEM JJIsI BPEMEHHOTO MPUOCTAHOBJIEHHsS WiIeHCTBA YuacTHHka B Ilporpamme wmmm s
AQHHYJSIIUM €T0 WICHCTBA Oe3 IpeIBapUTENFHOIO YBEIOMIICHHS M 0€3 BBIIUIATHI KOMIICHCALMH C
nocienyoueld TMKBUAanueld baminos, HAaUMCIEHHBIX HA KapTy Y4acTHHKA, M0 YCMOTPEHUIO KOMIIAHUU
Cosmos Hotel Group. Ilepeuenr ocHOBaHMH, MO0 KOTOPOMY YYacTHHK MOXET OBITH HCKIIOYEH M3
[IporpamMMBbI, MOJKET TOTIOTHSATHCH.

8. Hauncienue banios

8.1. Korna Tocts, sBnsronuiics Y4yacTHUKOM [IporpamMMbl JOSITBHOCTH, OpPOHUPYET MPOXKHMBAHUE HA
caiiTe COSMOSQroup.ru u ocraHaBiuBaercst B onHoM u3 Oteneil - yuactHuKOB [Iporpammel, To o hakty
MPOXKHUBAHMS HAa aKKAyHT YUYacTHHKA HAYUCIAIOTCA COOTBETCTBYIOIIME IIKale cTaTycoB bammel. Jlms
pacuéToB MO CNHMCAHUIO WM HAuMCIEHHIO bamioB, a Takke y4éra cueTOB B KaueCTBE HAKOIUICHHH K
CTaTycy Y4YacTHHKA, C LeJIbI0 HACHTU(QUKALNY Y YacTHUKA B IPOrpaMMe, BCE cueTa Y YaCTHHUKA JOJKHBI
OBITH MACHTU(PHULIMPOBAHBI TPY TTOMOIIM aBTOPHU3ALMKM TOCTEM Ha caifte COSmOosgroup.ru.

8.2. bannel He moanexaT mepeAaye APYroMy JIHILY, SBISIOTCS CTPOrO MMEHHBIMH M HE MOTYT OBITh
IPOJAHBI, IOJJAPEHbl, YCTYIJICHBI U T.I1.

8.3. baquibl HE WMEIOT MaTepHalbHOM LEHHOCTH; JCHE)KHAas KOMIICHCAIMSA 32 IOTEPSHHBIC WIH
HEHUCNOoJIb30BaHHbIe balibl He mpeTycMOTpeHa.

8.4. bamnel 3a mpokuBaHue B ydacTByromeMm B [Iporpamme Ortene, SBISIOTCS OCHOBaHWEM IS
€XEroJHOro nepecMoTpa craryca YuacTHuka. bamnel 3auncistorcst crnycTs 24 4yaca mocie Bble3fa U3
rocTHHUIIBI (OTeNs)/3aKpBITHS YeKa U cpa3y e JOCTYIHBI K CITUCAHUIO.

8.5. B cnyuae, ecniu bamiel 3a nposkuBaHue pu coOmoieHnu Beex [1paBuin mporpaMMbl Y4YacTHUKY HE
OBLTM HAYMCIIEHBI, EMy CJeIyeT 0OpaTHThCs 1Mo anpecy: loyalty@cosmosgroup.ru ¢ ykazanuem ®UO,
JaThl IpeOBIBaHKS B OTENIe © HOMepa OPOHMPOBAHUS, 332 KOTOPOE HE OBUIN HAYHUCIICHBI baibl.

8.6. IlpoxuBaHue, 3a0pOHMPOBAHHOE I0J ABTOPU30BAHHON YYETHOHM 3ammMChi0 YYacTHUKA, IOCIE
MOATBEPXKIACHUS UM peructpauuu B [Iporpamme nosmpHOCTH, Ja€T MpaBo Ha nonydyenue bamos, yepes
kaHan mpoxax cetn Cosmos Hotel Group - caiit Cosmos Hotel Group Tompko B cimywae, eciu
NPOKWBaHHUE B OTeJie ObLIO OQOPMIICHO NMPH 3aCENeHUH Ha MMS YYaCTHHUKA MIPOrPaMMBbI JIOSILHOCTH.
banner nomyyaer ToT Yuactauk [Iporpammel, koTopsiii ObuT 3acenéH B Otenb. Peructpanus ['octs B
KadgecTBe YuacTHHMKa IIporpammbl JOSUIBHOCTH AAa€T MpPaBO HaKaIUIMBaTh bamibl W MOJIB30BATHCS
IIpuBunerusmu.

8.7. KonmnuecTBo HakoIieHHbIX baios 3a mocnenyromue 365 aHell ¢ MoMeHTa peructpanuu ['octs B
KauyecTBe Y4YaCTHUKA MIPOrpaMMBbl JOSIIBHOCTH BiusieT Ha CtaTtyc Y4acTHUKA.

8.8. Peructpanmms VYuactHuka B Ilporpamme mno3BosisieT YyacTHHKaM HakamiuBaTh bamiel u
IIOJIB30BaThCA HpI/IBI/IJ]eI‘I/ISIMI/I.

8.9. IlpoxuBanue, 3a0pOHUPOBAHHOE Yepe3 TYPOIEPaTopoB WM CTOPOHHHWE OHJIAMH-TYp areHTOB, Ha
CTOMKE perucTpalyy M J0ObIM MHBIM CIIOCOOOM, KpoMme caiita cosmosgroup.ru HE nmpenycmaTpusaer
Ha4YHCJIEHUs W MCHOJb30BaHMA bajios ImporpaMmbl JIOAJIBHOCTH, CUéT HEe I/I):[éT B HAKOIUJICHUA OJIA
MOJTyYeHHs cTaTyca.

8.10. bayyipl HAUUCIISAIOTCS 3a YCIIYTH, OIUIAYeHHBIE Y YaCTHUKOM, IPO’KUBAIOIUM Ha TeppuTOpun OTens-
YYaCTHUKA, KOTOPbIE YYaCTHHK OIJIauuBacT Ha Tepputopru OTeNsl IpH YCIOBUH €r0 UIeHTU(UKAIINN B
KadecTBe YuacTHUKa [IporpamMmel J0sUIBHOCTH.

8.11. IIpoxuBanue, 3a0poHHpOBaHHOE 1O Tapudam, MpeaycMaTpUBaOIIMM HauucieHue bamos, naer
npaBo Ha nosryyenue Ilpusuneruii B pamkax [IporpamMmer.

8.12. TTox «mpoxxuBaHUEM) OIpa3yMeBaeTcs 001Iee KOJIMYECTBO HOUESH, TPOBEACHHBIX MOAPS B OJHOM
1 ToM xe OTelnie He3aBUCHMO OT Bble3/1a MJIM IOBTOPHOM peructpaunu ['ocTs B TeueHHE 3TOro nepuoja.
8.13. Tapudwl, npexycMaTpuBaromiie Ha4ducieHue bamioB, BKIIOYaloT Bce MyOnu4HbIE Tapugbl IS
Y4aCTHUKOB IIpOrpaMMbl JIOSAJIBHOCTH, IOOCTYIIHBIC JJId 6pOHI/IpOBaHI/I$I Ha O(i)I/IIII/IaJ'IBHOM calite
cosmosgroup.ru, Ho HE BkitouaroT cienyroniee:

[J rapu¢bl Ha pa3MeLIeHne IPU TPYIIIOBOM OpoHHpOBaHHH (OoJiee 2-X HOMEPOB 32 0THO OPOHUPOBAHHE);
[J KopriopaTuBHBIE TapUPEI;

[0 cnenmaibHble Tapu(bl, KOTOPbIE MOTYT OBITh NPEMIOKEHBI COTPYAHHWKAM HAIIUX IMapTHEPOB
(MHIOYCTpUS MyTEIIECTBHUM, TYpU3M H T.1.), Takke Ha3biBaeMble «llapTHepckumu Tapudpammy;

[J Tapudbl [UIsE SKUNaXeH (aBUaKOMIIaHUM, MOPCKHX CYJOB U T.1.);

O tapudsl aus cotpyaHukoB komnanuu Cosmos Hotel Group, Bkio4ast oTend, a Takke Tapudbl IS
COTPYZIHUKOB KOMIaHUI-IapTHEPOB U mocTaBiukoB komnannu Cosmos Hotel Group;

[J Tapudsl 1Sl TYpONIEpaTOPOB U ONITOBBIE MAKETHI/TIAKETHI TYPOIIEPATOPOB;

[J Tapudbl TYPUCTHIECKUX ar€HTCTB CO CKUJIKOIA;



[ OecraTHRIE HOMEpPA WIIM HOMEPa, IPEIOCTaBICHHBIC 110 6apTepy;

[J OpoHHMpOBaHHE Ha CTOPOHHMX BeO-caliTax, BKItoYas Tapu(bl OHJIANH TYpareHTCTB (BHE 3aBHCUMOCTH
OT OIUIAYEHHOTO Tapuda);

[ OpoHHpOBaHUsI IO HE UIECHTU(UIIMPOBAHHBIM KaHajlaM, KOTJa Ha MOMEHT MOKYIKH OpeH] MOXKET ObITh
HEU3BECTEH;

0 tapudbl cO CKUAKOM.

8.15. bamnbl Hauucnsiotess Ha cymmy, Bkimouas HJIC, omnaueHHyl0 Y4YacTHUKOM HalUYHBIMHU
JICHE)KHBIMH CPEJICTBAMHU, OAHKOBCKOW KapTOW WM OaHKOBCKHM IIepeBOIOM B pyOmsx P®, mocie
MIPUMEHEHUS BCEX CKUIOK Ha OPOHUPOBAHUE/CUET.

8.16. KonnuectBo bannoB s HauMcIeHUs pacCUUTHIBACTCS Ha OCHOBAaHWM ICHUCTBYIOIIETO CTaTyca
Y4acTHHMKA, YTO COCTaBIISET MPOLEHT OT MOTPAYCHHOW UM B 3aKa3e CyMMBbI, HAUMCIICHUE HA OaJTbHBIN
Cc4ET IPOUCXOANT B BUjie bamios.

8.17. TonbKo clieayrolue pacxopl JAI0T MPaBO Ha HauncieHue baiioB npu ycloBHHU, YTO 3TH PacXobl
OIJIAYMBAIOTCS Y YaCTHUKOM, HEMIOCPEICTBEHHO MTPOKUBAOIUM B OTEJIE:

[ pacxofpl Ha MPOKUBaHME Y YaCTHUKA B HOMEpE OTENS U, B COOTBETCTBYIOIIIEM CITydae, pacXo/bl 3a emié
OIMH HOMEP B TOM K€ OTele B TOT XK€ JEHb (B CyMME€ MaKCHMyM JBa OIUIAYMBAEMBIX HOMEpa) MpH
YCIIOBUM, YTO YYacCTHHUK IPOKMBAET B OJHOM M3 3THX JABYX HOMEPOB M YTO BTOPOM HOMEp HE 3aHAT
JIPYTUM Y4YaCTHUKOM.

8.18. Cymma bannoB paccunThiBaeTCsS Ha OCHOBAaHUH BCE CYMMBI PACXOJIOB IO BBICTaBICHHOMY CUETY,
BKJIFOYas HaJNOTH. baibl HAUHCIAIOTCS HA CyMMY, OIUIAYEHHYIO HATMYHBIMU JIEHEKHBIMU CpPEICTBAMH,
0aHKOBCKOW KapToil 1M OaHKOBCKHM I1epeBooM B pyOisix P®. Takoii cuet oKeH ObITh MOIHOCTHIO
OTUIAYEeH, T.€. TUIATEX IOJDKEeH OBITh IPUHAT U moATBepkAEH OteneM. CrnenoBaTeNbHO, €CITH Y 9aCTHUK
HE OIJIAYMBACT CUET MOJIHOCTHIO WU B JIIOOOH €ro YacT, BKIIOYas, HO, HE OTPaHHYMBAACh U €CIU OH
OJIOKMpYET OIUIaTy WJIM OMPOTECTOBHIBACT OILIATY, CACNAHHYIO MO0 OaHKOBCKOW KapTe, TO bamibl mo
JTAHHOMY CYeTy YYaCTHUKY HA4HCJICHBI He OYyAyT WIH TOJUIeXKAT aHHYJIHMPOBAHHUIO B TOM CIydae, eclid
OHHM OBLITM HAYHMCIICHBI 10 TAKOW OJIIOKMUPOBKU WIIM OCTIAPUBAHUS TUTATEXKA.

8.19. Ilpu orkaze OT oIarkl OpOHHMpOBaHWs/cYéTa Bajuibl, MCIOJIB30BaHHBIC B KA4eCTBE CKHUIKH,
BO3BpalIaloTcs Ha bannbpHbI cuéT YuacTHHKA MPOTrpaMMBI IIPH YCIOBUH COOIIOCHUS yCIOBUI OTMEHBEI.
OpnHOBpeMEeHHO HadwcleHHble bamipl 3a OpOHHMpPOBaHWE/CYET TPU €ro OTMEHEe AHHYJIHPYIOTCS Ha
bannpHOM cuére YyacTHHKA.

8.20. IlpaBwia, kacaroluecss HauuCIICHUS bBaioB 3a pacxoibl pa3IM4alOTCs B 3aBUCUMOCTH OT
uHPPACTPYKTYphI Kaxkaoro Otensa-ygactauka [IporpaMMet.

HmxenepeuncieHHple pacxoIbl B IIOOOM ClTydae He MpeyCMaTPUBAIOT IMOTy4YeHus baos 3a:

[J daeBble, yCIyTH Takcu, TpaHcdep no/u3 Orens, cOOpbl 3a 0OCITy)KHMBaHHE M JAPYrHe MPUMEHUMEBIC
cOOpBI, 3KCKYPCHH MAPTHEPOB, TOBAPHI MAPTHEPOB;

[J aBaHCOBBIE TUIATEXKH;

[J pacxo/ibl, TOHECEHHBIE B paMKax OpraHU3aliy KoH(EepeHIH, 0aHKETOB WM IF0OOT0 UHOTO COOBITHS;
[J Bce cOOpBI U pacxo/ibl, HE yKa3aHHBIC B KAUECTBE JIAIOIINX MIPAaBO Ha MoydeHue bamios.

8.21. Cpok neiicTBust Bcex Ha4yHMCIeHHBIX bamnoB cocraBmsier 365 mHe# ¢ gathl nx HauyucineHus. Cpok
nerictBus bainoB He 3aBUCUT OT cpoka jaeicTBusi CTaTycoB.

8.22. Cpok geiicTBusl Kax10ro baiia B OTIENbHOCTH PaCCUUTBHIBAETCS C AAaThl IOCJIEAHEH TPaH3aKIINU
I'ocTs, 32 KOTOPYO OH OBLT HAYMCIIEH.

8.23. HeBoctpeboBanHble YuacTHHKOM bamibl cropatoT 0e3 BO3MOXXHOCTH BOCCTAaHOBIIEHHUS B CPOK,
0003Ha4eHHBINH B 11. 8.21.

8.24. TlpoxxuBaHWe, OTUTAYEHHOE YACTHYHO C HMCIIOJIb30BaHUEM balllloB yYWTHIBAIOTCS /IS HAYUCIIEHUS
bamnos Ha cymMy, QakTHUECKH OIIAY€HHYI0 Y YaCTHUKOM JICHE)KHBIMH CPEJICTBAMH.

8.25. B HCKITIOUHTENBHBIX CITydasX, M0 (akTy BbISABICHUS OIMMOKM HAYUCIICHUS/CIMCAHUS/CrOpaHuUs
bannmoB AnmuamcTparopom llporpammpl wiam BCIEACTBHE >KAIOObI YUYacTHHWKA, MPOU3BOIUTCS
KOppekTupoBKa bamipHoro cuéra YyacTHUKa.

9. Cxema Haunciaenus banaos

9.1. bamnsl HauMcsoTcess B TeueHHMe 24 yacoB ¢ MoMeHTa mnpoxoxaeHus 100% oruiaTer
OpoHupoBaHus/cu€éTa Y HaCTHUKOM U Bble3[a YuacTHuKa u3 Ores.

9.2. IIporpamma npemiaraet yetsipe CraTyca: Bronze, Silver, Gold u Platinum, KoTopbie IpUCBaKBAIOTCS
COIJIaCHO KOJIMYECTBY 3apaboTaHHBIX baiioB, cymmapHO 3a mepuoj 365 aHei ¢ MOMEHTa COOBITHS
nepecmotpa Craryca YyactHuka. CTaryc yyacTHUKA MOJCYUTHIBAETCS Ha KBATHM(PUKALIMOHHOM CUETE.



9.3. V kaxmoro CraTyca cymecTByeT CBOs JIOJII OT PacxXoJIOB, MMOHECEHHBIX YdacTHHKOM B Orerre,
yyacTBymolieMm B I[Iporpamme, KkoTopas 3aunciigeTcsl Ha cueT Y4JacTHUKa B Bujae bannoB. Hauncnenue
bannoB Ha OanbHBI CUET y4YacTHHUKA MPOTPaMMBl MPOUCXOAUT B BHIE MPOLEHTA OT CYMMBI
OIJIAYEHHOT0 cueTa. [IpoIeHT 3aBUCUT OT cTaTyca Y4acTHHKA IPOrpaMMBbl U KaTeropuu otens. [IpoueHt
HAYHCIISIETCS OT BCEX OIUIAYEHHBIX TOCTEM CYETOB B OTEJSX-yYaCTHHKAX. B 3aBHCHMOCTH OT KaTeropuu
orens COSMOS HOTELS, COSMOS SMART HOTELS, COSMOS STAY APARTMENTS wmu
COSMOS COLLECTION HOTEL / COSMOS SELECTION/TIPOUME peiictBylOT 2 HIKaIbl
Hauncaenns. Pasmepsl goneit (poneHT) Ut KaKAO0To CTaTyca MPUBEACHBI B TAOJIHUIIE HUXKeE.

YpoBHHM Y4acCTHHKOB BRONZE SILVER GOLD PLATINUM
Hauncnenue % 0 0 0 0
(COLLECTION/SELECTION) 2% 3% o% o
Hauwncnenue % 0 0 0 0
(HOTELS/SMART/STAY/TTPOYUE) 3% 5% % 10%

94. B tom cnywae, koraa Craryc YdyacTHHKa MEHSIETCS B TEpUOJ MEXAYy OpOHUPOBAHHUEM H
peructpauueil Bolesna u3 Ortens, ans HauucneHus: bamnoB Oynyt nmeiictBoBaTth mpasuia Cratyca,
JEHCTBYIOLIET0 HA MOMEHT Bbl€3a YYacTHHMKA IIPOrpaMMbl JIOSJIBHOCTH U3 OTENs. 3a MPOKUBAHUE B
HECKOJIBKO HOYEH NOoAps]l YYaCTHHK MOJTy4yaeT OAHO HauKciaeHue bamios nocie oniaTs! MOJIHON CyMMBI
cuéra.

10. IpuBuiIernu i Y4aCTHHKOB MPOTPaMMbI

10.1. B pomonmHenune k Hauucnenuto bamnoB VYuyactHukam I[IporpamMmbl OyayT mpeljiosKeHbI
onpeAcnéHHbIe IPUBUIIETHH, ITPETyCMOTPEHHBIE TaHHBIM CTaTycoM.

10.2. Tlonmyunts monoxeHaplie Mo Cratycy [lpuBuiernu MOeT TONBKO caM YYacTHHK - JAepKaTeib
KapThl JIOSTIBHOCTH.

10.3. Takue IIpuBuneruu NpPEAOCTABISAIOTCS TOJNBKO IPH YCJIOBHH, YTO TNPOKHBAHWE YYaCTHHKA
IpeycMaTpuBaeT HaunuCJIeHne banos.

10.4. Bonee mompobHyro mHOpManmioo 0 Takux [IpuBHiIerusx MoxxHO HaliTu B pasgene IIporpaMmbl
nostnbHOCTH Cosmos Stars Ha caliTe coSmosgroup.ru.

10.5. TTonHbI TepedeHh BO3MOXKHBIX MTPUBIIIETHH PECTABIICH B TAOJINIIE HIDKE!

YpoBHM Y4YacTHHKOB BRONZE SILVER GOLD PLATINUM*

Cnucanue 10 % Jo 20% Jo 30% Ho 40% Jlo 50%

Cnen. nmena Ha caiite CHG Vv Vv Vv Vv

(orpaHHYEHO 10 BPEMEHH)

l;:::;;m 38?:; J :ﬁ;ﬁzzﬁ ITocne 12:00/ no | Ilocne 10:00/
14:00 1o 16:00

HOMEPOB)

I'apanTtuss HoOmepa 4% (mpm

HAJTHYNH CBOOOTHBIX 72 yac 48 vacoB

HOMEPOB)

I'apantusi Homepa 5* (mpm

HAJTHYNH CBOOOTHBIX 10 nuei 5 nuei

HOMEPOB)
KommmmmenTt KommmmmenT
COrJ1acHO COIJIaCHO

KoMniiuMeHT 0T oTeJst YTBEPKACHHOM YTBEPKIACHHO
porpaMme i mporpamme
OpeHaa OpeHa

Yyacte B cnenMaabLHBIX

NPOMOAKIHMAX M 3aAKPBITHIX \ \

MEpPONPUATHIX

becniiaTHoe MOBBILIEHHE

KaTeropuu HoMepa Ha 1 \Y \Y

YPOBEHD

IlepeyeHb BO3MOXHBIX KOMIUIUMEHTAPHBIX MPUBWIETUH JUIsl YYaCTHUKOB [IporpaMMebl JOSIBHOCTH
MOXET OTJIMYAThCS B 3aBUCHUMOCTH OT Kateropuu Otensi, ero MHOPACTPYKTYPhl U JPYTHX YCIOBHU.
JIOTIOJTHUTENIBHO CIMCOK MPUBUIICTHI YYaCTHUK MOXKET YTOYHUTh Ha MH(OOPMAIIMOHHOMN CTONWKE OTEIIs.



[IpuBmiierny MOTYT JAOMOJHATHCS HIIM MEHSATHCS ¢ passutueM [Iporpammer nosmsHOCTH. [IpuBunerns
«rapaHTUs HOMEPa» HE TapaHTUPYET HAIWYHNE 3aIpaIiiBaeMoil KaTeropu.

11. CneuuajibHble NPeAIOKEeHUs U PEeKIAMHbIE AKIHH

11.1. YcnoBusamu PexknamMHBIX aknyié MOTYT OBITh MPEAYCMOTPEHBI HHBIE YCIOBUS, MMOPAIOK U pa3Mep
HavnCcIeHns banios, B TOM YUCIIe HX CyMMHPOBaHUE ¢ ApyTruMu akimsimMu Orieparopa. Y 9aCTHUKY TaKKe
MOTYT 3apadaThIiBaTh bauibl B paMkax crienualibHbIX npemioxennii cetu Cosmos Hotel Group. I[Tpu atom
bannbl HaYUCISAIOTCS TONBKO TIPH COONIOIEHUH OCOOBIX YCIIOBHUH, OOBSBICHHBIX B TpaBuiax AKIUU
Y4yacTHUKAM U MPUMEHSIEMBIX K KOKIOMY U3 3TUX MPEUIOKEHUN WIN K KaXKI0H TaKol AKIuUU.

12. Cpok peiicrBusi Craryca

12.1. Cpok netictBusi Craryca cocraBiseT 365 nHel ¢ AaThl COOBITHS, CTABIIETO OCHOBAaHUEM JUIS
peructpauunu ['octs B kauecTBe YuacTHUKa [[porpaMMBl TOSIIBHOCTH WK € AATHI MOCTIETHETO H3MEHEHHS
Crartyca. B Teuenne nocnenyroumx 365 nHeH ¢ AaThl perUCTpalMy Y YacTHUKA B IPOTpaMMe, UJIH C 1aThl
nocienHero u3MeneHus Cratyca, Y4acTHUKY HEOOXOOUMO MOATBEPAUTH cBOM CTaTyc Ha CleAyroIIue
365 ngHel KOJIM4YecTBOM HaKOIUIEHHBIX banios.

12.2. B cnydae, ecny, Y4acTHUK 10 HCTeueHHs 365 AHEH ¢ OaThl perucTpauuu 3apadbaThiBacT IO
UTOTOBBIM CYMMAapHBIM HadHMCICHUSIM bamioB HeoOxoanMoe KONMYECTBO bamjioB A MOBBILICHUS
Craryca, TO €ro CTaTyC MOBBIIIAETCS aBTOMATUIECKH, B COOTBETCTBUH ¢ Tabmumei CratycoB 1 14.1. Ha
cienyromye 365 qHei, B Te4eHUe KOTOPhIX He00XoauMo noATBepaAnTh CtaTyc YdacTHHUKA.

12.3. B cnydae, ecau YYacTHHK [0 MCTEYCHHIO 365 NHEW ¢ JaThl PErUCTpaliM He 3apadaThIBacT
CYMMapHO 10 UTOTOBBIM CyMMapHbIM HauucieHusM bainos HeoOxoanMoe konndecTBo bamios, To ero
YPOBEHb TMOHMKAETCS Ha MUHYC OJIMH MO IKajie JosutbHOCTU. ba3oBeiii ypoBenb BRONZE B manHOM
ciydae octaércs 0e3 U3MEHEHHH.

12.4. Cpox neiictBus Craryca, mpoaneBaeTcst Ha 365 mHeH KakIblil pa3, KOrja MPOUCXOIUT COOBITHE
cMeHnbl Cratyca YuactHuka B [Iporpamme.

12.5. Ecnu Y4acTHUK He OcTaHaBIMBaeTCs HU B o1HOM 13 Oreneit - yuacTHHKOB [IporpaMMel B TeueHHe
365 nHeli ¢ MoMeHTa mocienHero nepecmorpa Cratyca, To Bce ero bamnel OyayT aHHYJIMpPOBaHBI BHE
3aBHCUMOCTH OT HCTOYHHUKA X MOIy4eHHsI 0€3 IPEeIBapUTEIbHOTO YBEAOMICHHS U 0€3 BO3MOKHOCTH X
BOCCTaHOBJICHUS HJIH MOJTyYeHHUs yCiIyTu 3a cuéT bamnos, a CraTyc OyneT CHIKEH Ha OAWH YPOBEHb 110
HIKaJe JOsTbHOCTH.

12.6. Omeparop ocTaBmseT 3a coOOH MPaBO MPUOCTAHOBHUTH WIIM MPEKPATUTh Y4acTHE B MPOTpaMMe
Cosmos Stars JI0OBIX JIMII BCEX MMEIOMIMXCA cTaTycoB IIporpaMMel, B OTHOIIEHMH KOTOPBIX OBULIO
BBISIBIICHO HCIIOJIb30BaHue [IporpaMmbl, ee Ha3HAYEHHsI WM JIFOOOH ee COCTaBIIAIONICH C HapyIIeHHEM
ycnoBui U nonoxxkeHui [Iporpammel. OnepaTop Takke coxpaHseT 3a co00i MpaBo NPEKPaTUTh y4acTHe
B [Iporpamme i, KOTOpbIE:

[J HapymMiaM Kak 3aKOHOJATENbCTBO CTpPaHBl IPOXKMBaHWS YuacTHUKa [IporpamMmel, Tak
3aKOHOAATEIbCTBO PD,

00 mapymminu [Ipasuna IIporpammel,

a TaKkXKe MpH:

[J mo0OM HEZOCTOMHOM, HEHaJJIeXKalleM, MPUUUHSIIONEM Bpe WIM yIIepO, OCKOpOMTEILHOM HIIH
BpaXXA€OHOM IOBEACHMUM B OTHOWIEHHH Jiroboro otens cetd Cosmos Hotel Group, ero rocrei,
COTPYAHHUKOB WK B oTHoIeHNH Kommanun Cosmos Hotel Group, e€ coTpyJHUKOB 1 NapTHEPOB;

[J HeoIJIaTe CUYETOB, BhIcTaBICHHBIX Kommnanuei Cosmos Hotel Group miu mo0biM otenem cetu Cosmos
Hotel Group.

12.7. IlpekpameHue yyacTusi MO NPUYMHAM COTrJIacHO 1.12.6. MOXET CTaTh OCHOBAaHUEM JUIA
aHHYJIMPOBAaHMS BCEX HAKOIUIEHHBIX basioB, JIbrot u mpuswmierni nporpamMmmel Cosmos Stars, BKITIO4ast
noTepro craryca noboil kareropuu. [lomumMo mpekpamienust ydactust B nporpamme Cosmos Stars,
kommanusi Cosmos Hotel Group MokeT npeanprHUMaTh JIOObIE MHBIE CIIOCOOBI 3aIUTHI B Cilydyae
npuuuHeHus Bpena kommnanuu Cosmos Hotel Group wiu aro6omy orento cetd Cosmos Hotel Group
COTJIACHO MPUMEHUMOMY 3aKOHOJIATEIIbCTBY.

13. Cratychbl Y4acTHMKOB NPOTrpPaMMbl JIOSIBHOCTH

13.1. Y4acTHHK mpOrpamMMBl JIOSUTLHOCTH, HAKOTIMBIIMK CyMMapHO 3a MEepHOJI Mocienyomux 365 nHei
C JIaThl COOBITHS, CTABIIET0 OCHOBAHUEM ISl peructpanuu ['ocTs B kauecTBe YuacTHHKa [IporpamMmel
JOSUIBHOCTU MJIM € JaThl MociiefHero u3MeHeHusi CTaTyca COOTBETCTBYIOIIEE KOJIMYECTBO OaiioB,
aBTOMaTH4eCKH nepeBoauTcs B CTaTyc COTMIaCHO HIKECHIeLyomIel Tabnuie:



YpoBHH Y4aCTHUKOB BRONZE SILVER GOLD PLATINUM

Heo0xonuMo0 HAKONMUTEL 0AJIJI0B
JJIs1 Iepexoaa 2 000 15 000 40 000

13.2. B mo06oii MOMEHT B TeueHHe cBoero ydacTus B [Iporpamme YUacTHHK MOKET MONyYUTH Oojiee
BbIcOkmiA CTaryc, eciM OH HaKOMHUT TpedyeMoe IMOPOroBO€ KOIMWYECTBO YUYHUTHIBaeMBIX baiios,
ykazanHoe B Tabnuie Crarycos m.13.1.

13.3. Tlo wucreuennn 365 nHEl ¢ MOMEHTa MPUCBOCHUS YYacTHHKY Toro mnu uHoro Craryca
OTIpENIEIIACTCS UTOTOBBIM OajaHC YUHTHIBAEMBIX baioB, 3apab0TaHHBIX YYaCTHUKOM 3a IPOIIEAIINI
rox (365 nueit).

13.4. Ucnonb3oBanue bamnoB ¢ 6amipHOrO cuéra B TEYCHHE yCTaHOBIICHHOrO miepuonaa (365 nHeit) He
BIMSCT Ha TOBbIIeHHue CTaTyca, TO €CTh Ha CYETYMK KBATU(DUKAIIMOHHOTO CUéTa.

14. Cnucanue bannos

14.1. Cnucanue bannos npousBoautcs u3 pacuéra 1 bamn = 1 py6. PO.

14.2. Cnucanve bannoB BO3BMOXKHO Cpa3y ¢ MOMEHTAa MX HAYNCIICHUS.

14.3. Cromcannme bamnoB He mpemycMOTpeHO Ha Tapudbl C TMOMETKOW «AKIWS» M3 pasfena
cosmosgroup.ru/ru/offers

14.4. Criucanue banioB Ha mpokuBaHUE JOITycKaeTcst B pazmepe 110 50% oT CTOMMOCTH OpOHUPOBaHHS
HOMEpa B 3aBUCHMOCTH OT YPOBHS YUYacTHHKA, UCKJIIOYEHUE COCTABIISET AJIKOTOJIbHAS MPOLYKLUS U
TabayHble U3EIIHS.

14.5. B cayyae co cnucanueM baiioB npu OpOHMPOBAaHUM B JMYHOM KaOMHETe YdYacTHHKa Ha caite
COSMOSZroup.ru K CIUCAHHUIO MOUICKUT MaKCUMAJIbHO BO3MOKHAsI CyMMa JIOCTYIIHBIX Oa/llioB

14.6. Ha HeBo3BpaTHbIN Tapud npu npeaBapurenbHoM OponupoBanuu u 100% npepomnnate cnucaHue
bannos He npousBoaAUTCS.

14.7. VYyacTHHKM MOTYT HCHONb30BaThb CBOM bamnel 111 OpOHUpPOBAaHUS MPOXKHUBAHHUS IO
COOTBETCTBYIOIIEMY Tapudy VYdacTHHKAa NPOrpaMMbl JIOSJIBHOCTH TOJBKO B OTeNsX-yyacTHHUKAX,
JOCTYITHBIX Ha caiiTe cosmosgroup.ru

14.8. Bo3BpaT criucaHHBIX, HO HE MCIONb30BaHHBIX bammos kommanueir Cosmos Hotel Group Ha cuer
Y4acTHUKA BO3MOXKEH B CICIYIOLINX CIyJasx:

14.8.1. npu oTMeHe OpOHMpPOBaHWS YYAaCTHHKOM 3a CYTKH JO 3ae3la B OTeldb — JUIs TapuQoB ¢
BO3MOKHOCTBIO OTMCHBI U U3MCHCHU S 6pOHI/IpOBaHI/I$1;

14.8.2. ecnmu Y4acTHHK W3MEHSET OpOHB U B pe3yNbTaTe TpeOyeTcss MEeHbIIee KOIUIecTBO baios, yem
Ipyd H3HAYaJIbHOM OpOHMpPOBaHMM — s TapupoB C BO3MOXKHOCTBIO OTMEHBI W H3MEHEHHUS
OpoHHpoBaHUs (KpOME CITydaeB, KOTAa Y YaCTHUK YK€ 3apETUCTPUPOBAI 3a€311);

14.8.3. B ciydae He3ae3na Y4yacTHHKA B OTeNb — JUISI TApU(POB ¢ BO3ZMOXKXHOCTBIO OTMEHBI M U3MEHEHHS
OpoHupOBaHMUs (BBICTABIISIETCS CUET 3a MEPBYIO HOUb NPOKUBAHUS).

14.9. bamisl HE BO3BpAIIAOTCS, €CIIH:

14.9.1. YyacTHUK OTMEHSET WU W3MeHseT OpoHb 1o Tapudy, He NpelycMaTpUBAIOIIEMY TaKOW
BO3MOXXHOCTH;

14.9.2. YuacTtHuK yxe gan OTeno aBTOPU3aIUIO Ha UX UCIIOJIB30BaHUE;

14.10. Hu mpu kakux oOCTOSTEIbCTBAX HCIHOJdb30BaHHE bamioB Cosmos Stars He MOXET SBISTHCS
OCHOBAaHUEM [yl TIOJYYEHHs ACHEXKHBIX CPEICTB B KakOH Obl TO HM Obul0 (hopMe, B TOM 4HHCIE HE
IpeaycMaTpHUBaEeT ACHEKHOTO BO3MEILICHHS, MIIK OOMEHA, WIIM KOHBEPTALlMH B ICHEXHbIE CPEICTBA H T.11.
14.11. JIns ueneit wmcmonp3oBaHusl bamioB VYYacTHHK COTJAIIAa€TCsl C TEM, YTO TEPCOHAIBHAS
uHQOpMaIUs Y9YacTHUKA U TPAH3aKIKUK Y YaCTHHUKA, 3apPETrHCTPUPOBAHHBIE B KOMITBIOTEPHBIX CUCTEMAX,
ucnonb3yembix komnanueir Cosmos Hotel Group, OyayT sIBISTBCS TOKa3aTEIbCTBOM OCYIIECTBIICHUS
9THX TPaH3aKIIWH, ITOKa He OYJEeT J0Ka3aHO HHOE.

14.12. B pamkxax omsHoro OponmpoBanus ['octp Otenst Cosmos Hotel Group BmpaBe momy4uTh
BO3HArpaXJIeHHE WIM MPUBWIECTHIO TOJIBKO OJHOM W3 MPOrpamMM JIOSJIBHOCTH, B KOTOPBIX OH
3aperucTpupoBaH. Yuactue ['octs B mporpamme siosibHOCTH Cosmos Stars sIBIIsSIeTCS IPUOPUTETHBIM.

15. Ilperensuu

15.1. B cny4ae, ecnu o mpoiiecTBruu 7 u OoJiee THeH ¢ MOMEHTa Bhle3na YdacTHuka u3 Otens baisr He
OBLTM HAYWCIICHBI €My HaJJIeKalluM o0pa3oM, OH OyAeT HMeTb NpaBo TpeOOBAaTh HAUMCIECHHUS
npuyuTaromuxcs emy bamios B Teuenue 3 MecsieB co BpeMeHH ero npedsiBanus B Otene (Ha OCHOBaHUN
Jmatel ero Belmucku w3 Otens). s mpenbsiBieHUs] TakOW NMPETEH3UH YYaCTHHUK JOJDKEH HalpaBUTh
3arpoc B paszzaene IIporpammer nosspHOCTH Cosmos Stars co CBOEro JUYHOTO aKKayHTa Ha caiTe



COSMOSZroup.ru Ha MEKTPOHHYIO MouTy loyalty@cosmosgroup.ru. st Toro, 4ro0s! 3ampoc Y4yacTHHKA
OB pPacCMOTpPEH, K HEMY JOJDKHA OBITh NPHIOKEHAa KONHS OIUIAYEHHOTO cyeTa 3a IPOXKHBAaHHE B
cootBercTBylomeM Otene. Takoil cueT He TOJDKEH COAep KaTh IOMETOK OT PYKH, a IOJDKEH COAEpKaTh
TOJBKO Ty MH(POPMALUIO, KOTOPYIO BHEC B 3TOT cueT OTenb, U 005S3aTEIbHO OBITH BBHIIMCAH HA MMS
VYyacTHHKa, MPEeABIBIIONIET0 MpeTeH3nio. [1o pesynpraramMm paccMOTpEHHs IPETEH3NH ¢ HA/UTSKAIINMHA
MOATBEPKIAIOINMHY TOKYyMEHTaMH B TedeHne 14 paboumx nHel Ha cdyeT YJacTHHKA OyJeT 3aduciieHa
WM HE 3a4MCIIeHa paBuiibHAs cymMmMma bamnmos.

16. YcioBus ¥ nops/10K NPUOCTAHOBJIEHHUS WM AHHYJIMPOBAHUS Y4aCTHsI

16.1. YyacTHUK MOXeT B J1000€ BpeMsi MpeKpaTUTb cBoe ydyactue B IIporpamme. ns 3Toro emy
JOCTaTOYHO HAaMpaBUTh 3alpoOC Yepe3 CBOM JHMYHBIM KaOWHET Ha calTe cosmosgroup.ru WiIn
odunmansHbIH 3anmpoc komnannu Cosmos Hotel Group o anexTponrnoii moure: loyalty(@cosmosgroup.ru
16.2 Bcesikoe ucnonszoBanue kapTel Cosmos Stars, He COOTBETCTBYoMIee HACTOSIIUM OOIIMM YCIOBHIM
yuactus B [Iporpamme, MOKET SBIATHCS, IO ycMoTpeHHIo komnanun Cosmos Hotel Group, ocHOBaHHEM
JUTSL CTIeTYTOIINX Mep:

- BPEMEHHOTO TPHUOCTAHOBIICHUS WICHCTBA YUYAaCTHHKA Ha CPOK IO YCMOTPEHHIO KoMmaHUH Cosmos
Hotel Group.

- aHHYIIMPOBaHUS WICHCTBA, KapThl, MPUBIIICTHA W baljioB, 3aKphITHE aKKayHTa M JIMKBUAAIUIO BCEX
HaKOIUIeHHBIX bamios, 0e3 mpaBa TpeOoBaHUS YUYaCTHUKOM KaKOW-THOO KOMIIEHCAIIMYA B KaKOM OBI TO
HU OBLJIO KauecTBe.

16.3. B Teuenue Ileproia NprOCTaHOBJICHUS yYacTHsl Y YaCTHUK HE CMOXKET UCIOJIb30BaTh CBOM basuisl
COTJIACHO YCJIOBUSIM, M3JI0KEHHBIM B ITyHKTE 4 HacToAmmx OOMuUX yCIOBHIA.

B Teuenue Hepnoz[a IMPUOCTAaHOBJICHUA Y4YaCTHA W HE MO3JHCC AAThl €ro UCTCUCHHUA AI[MI/IHI/ICTpaTOp
IIporpaMmel MOXKET NPUHSATH CIEAYIOLUE PEILCHUS:

- OTMEHUTh TIPUOCTAHOBIIEHHE - B TaKOM ClIy4ae YYaCTHHK CHOBAa CMOXET TMOJb30BaThCS
MPEUMYIIECTBAMH H yCIyTaMH, KOTOPBIC TIOJIAratoTcsl Y YaCTHUKAM, U UCIIOB30BaTh CBOM basuibr;, uiu

- 00BSABUTH 00 aHHYJIMPOBAHUU YYaCTHS B COOTBETCTBUU C IMOJIOKCHUSAMU CTaThsiMu 16.2 u 16.4.

16.4. B moObIX citydasix aHHYJIMPOBaHHS Y4acTHsi OKOHYaHWe ydacTus B [Iporpamme mopapasymeBaer
MOJTHOE yJayieHne YdactHuka u3 [IporpaMMel U mpekpalieHne JIIoObIX OTHOIICHUH MEXIYy KOMITaHueH
Cosmos Hotel Group xacatensno IIporpaMmbl 1 YYaCTHHKOM. DTO TakXKe MOBJICUET 3a COOOH yaaaeHue
BCEX BaIUIOB, HAaKOIUICHHBIX Ha AaTy TaKOIr'0 aHHYJIUPOBAaHUS.

17. Coobuienus ot IIporpamMmmsl

17.1. YuacTHHUK MOKET O3HAKOMUTKLCS CO Beell mH(OpMaluei, CBSI3aHHOM ¢ ero yyactueM B [Iporpamme
(Bxirovast Oaancel bamioB U GyHKIIMOHMPOBAHKE CBOETO aKKayHTa), HA CATe COSMOSZroup.ru B CBOEM
JUYHOM KaOuHeTe U B paszene [I[porpammel nosmsHOCTH Cosmos Stars. HacTosmwM HanmoMuHaeTcs, 9To,
CTaHOBSICHh Y4acTHUKOM [Iporpammel, BbI HAaUWHAETE OTYy4YaTh AIEKTPOHHEBIE coobOmenus o [Iporpamme
(nH(bOpManMOHHBIE COOOIICHUS, BBITUCKH 110 baitam u T.71.). Ecnn YyactHuk Ooree He xKenaeT Mmoiayvyarh
WH(OPMAITHIO, SBISIONIYIOCS HEOTheMIIeMOH 4acThio [IporpaMmbl, OH B IpaBe 0TKa3aThCs OT MOTyYEHUS
AJIEKTPOHHBIX COOOIIEHHH C MOMOIIBI0 COOTBETCTBYIOIUX HAcTpoek B JINuHOM KaOuHeTe.

17.2. JIro0Ooit npucoenuuuBIimiics k [Iporpamme Y4acTHUK coTjamaeTcs Ha OJYUYSHHE 110 SIIEKTPOHHOM
noute nHpopmaruu ot komnanuu Cosmos Hotel Group, Brirouast uHGOpManmo 00 akIusX, JOCTYITHBIX
ik YyactHukaM. Eciin YuacTtHUK Ooriee He JKenaeT moiydaTh HHPOPMAIIHUIO TI0 AIEKTPOHHOH TouTe,
OH MOKET B JTI000 MOMEHT OTKa3aThCsl OT MOJIMCKY Ha MoJydyeHrne HH(popMaluy, KIMKHYB Ha CCBUIKY
OTMEHHI MTOJNKCKA B KOHIIE COOOIEHUH, MIIH Yepe3 CBOU JTMYHBIA KaOWHET.

17.3. YyacTHHK 00si3yeTcsi yBEJOMIISITh O CMEHE CBOETO JJIEKTPOHHOTO ajpeca, UMEHH WM HHOU
WHQOPMAITUH, KOTOpasi MOXKET TIOHaJOOUTHCS JUIS CBSI3M C Y YaCTHHKOM, Yepe3 CBOW JIMUHBIN KaOWHET Ha
caiite.

18.3ammuTa nepcoHaNbHBIX JaHHBIX

18.1. Bce nepconaiibHbie JaHHbIe YdacTHHKa oOpabatsiBatoTcss AO «Kocmoc OI'», koTopoe sABiseTCs
Oneparopom [IporpamMMbl JIOSUIBHOCTH Ha YCIOBUSIX W B O0OBEMe, OINPEACICHHBIX B HACTOSIIEH
IIporpamme.

19. Ilpunsitne o6mux ycaoBuid ydactus B IlporpamMme, mopsiiok pa3pelieHHsi CIHOPOB H
NpUMeHNMOoe MPaBo



19.1. Perucrtpanus Ha Caiite [IporpamMmbl moATBEp)KIacT O€30rOBOPOYHOE MPHUHIATHE YUYACTHHUKOM M
coryacue YyacTHuka c [IpaBunamu.

20. lomoHuTeILHASE HHDOpMAaNs

20.1. Oneparop ocTaBIIseT 32 COOOH MPaBO M3MEHHUTD MPaBUIIa U YCI0BUs [IporpaMMbl B OHOCTOPOHHEM
nopsiike 06e3 mpeaBapuTenbHOTO yBemomiueHus. Tekcr [IpaBun v n3MeHeHui K HUM MyONHKYIOTCS Ha
caliTe COSMOSQroup.ru. YdacTHHK O00s3aH CaMOCTOSTENIBHO OTCIICKHBATh H3MCHEHHWS, BHOCHMBIC B
Hacrosmyto IIporpaMmy. Y4acTHHK BIpaBe B JII000€ BpeMs IIPEKPATHTh CBOE ydacTue B IIporpamme
MyTeM HaIpaBlIEHUsI COOTBETCTBYIOIIETO MHCHMEHHOTO YBefAoMyeHus. [lncpMeHHOe yBemomiieHue
COCTaBJISICTCSI B CBOOOIHOM popMe, TOJDKHO coJiepkaTh HoMep KapThl, 1aHHbIe YYacTHUKA, yKa3aHHbBIC
B AHKeTe YYaCTHHMKA, W TOJANKHCH YYAaCTHUKA, M HANPABISETCS IO IOYTE 3aKa3HBIM IHCHMOM II0
yKkazaHHOMY ajapecy, wim udepe3 (opmy «Ob0patHas cBsa3b». Ilocnme momyuenmss AO «Kocmoc OI»
YKa3aHHOTO yBeAOMJICHHMs yuacTue B [IporpamMme mpekpainaercsi, HEUCIOJIb30BaHHBIC balibl
AHHYJIMPYIOTCSI 0€3 BO3MEIICHHUS KAaKUX-THO0 pacXO0B U CyMM Y YaCTHHUKY.



